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Most futuristic projections indicate that our nation is moving toward the small business services and home based 
operations type of employment. In the Triangle area, the unemployment rate is very small in comparison to the 
national average. However, most of the new positions are in technical and skilled areas. If you want to participate 
in the higher salaries and other benefits and want to have satisfying employment with a small business, this 
article is for you. 

Employment in a small business can provide a viable and satisfying career. We want to encourage employment 
opportunities with small businesses because this is the superstar training ground. 

Requirements of the small business owner are the same as with the large corporations. We want people with a 
reasonable command of the King's English, exceptional common sense and good judgement. All of the things 
that you learned in your early school years. Therefore, we want to refresh your memories and share a few 
thoughts and ideas for those persons who want to become superstar employees. 

OK, you ask, what makes an employee a superstar? Well, we have compiled a not so secret list of attributes and 
find that generally superstar employees follow most of these rules: 

1. - Be courteous (use thank you, excuse me, I apologize, etc.) 

2. - Wear proper business attire (research at the public library) 

3. - Learn proper business conduct and language (firm handshake, but slang expressions at home) 

4. - Learn as much about the company and the job as possible before you appear for the interview 

5. - Make individual plans and goals for the job in keeping with the employer's expectations 

6. - Show initiative on the job becoming a doer team player for the collective good of the company instead of 
passing the task to a co-worker 

7. - Seek to offer ideas based upon information gathering which should result in a well informed decision 

8. - Be helpful to others to get the job or task completed 

9. - Be willing to work beyond the assigned task which helps you learn everything there is to know about the 
business 

10. - Expect to receive a raise in pay only upon good or excellent job performance 

11. - Look for qualified mentors who are familiar with the field 



12. - Leave all personal problems at home, the employer is not a personal therapist 

13. - Understand clearly how the company makes its money and always be aware of the trends in the business 

14. - Be willing to work outside work hours 

15. - Attend and participate in professional organizations 

16. - Develop good memory skills or good memory tools 

17. - Live within the salary paid - use a budget 

18. - Keep company goals and deadlines in mind 

You can start on the road to superstar employee status today, just by practicing and mastering any 12 of the 
above 18 proven star qualities. 

It is your dedication to being the best, most considerate employee that will result in a bonus or promotion to 
another position. Try it for one week and someone will notice. Work a little above your potential and only settle for 
perfect work and you will know deep inside that you are a superstar employee. 

If you are looking for a job, make sure you master to perfection the first four items on our list (Be courteous, wear 
proper business attire, exhibit business conduct plus know as much about the company at the interview as 
possible) and have the basic qualifications for the job, you will probably find yourself with the job, a promotion 
and superstar employee status. 
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