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Financial Account & Digital
Security Best Practices




Digital Security Risks

* U.S. consumers reported $12.5 billion lost to fraud in 2024,
a 25% increase from 2023.

* Adults age 60+ reported $4.8 billion lost in 2024, a 33%
increase from 2023.

* The FTC received 2.6 million fraud reports in 2024.

* Imposter scams (impersonating government, banks, or
tech support) are the #1 most reported type of scams.

* Investment scams lost the most money in 2024 at S5.7
billion.

e Takeaway: Scammers are increasingly targeting retirees
with sophisticated, personalized tactics




Best Practices For Setting Passwords

* Use long, complex passwords

* Aim for 12-16 characters in length
* Include a mix of uppercase, lowercase, numbers, and symbols
e Combine random, unrelated words

* Never recycle passwords across sites

* Avoid names of family, birthdays, or anything visible on social media

* Avoid using personal info

* Use multi-factor authentication (MFA)

* Use a password manager




Credit Monitoring

* A service that tracks financial activity in your name via alerts

* Helps flag suspicious activity
* Does not prevent fraud from happening

e How to obtain:

* Many credit card issuers provide this to cardmembers for free

» Offered as compensation if your data is involved in a breach

e Experian, TransUnion (Credit Karma), & Equifax (ClearScore)




Credit Freezes

* Prevents any credit from being opened under your name

* Includes you opening new credit (e.g. new credit card, auto loan, mortgage
refi, etc.)

* Once applied, you need to thaw your credit to apply for any new
credit. Once complete, re-freeze your credit reports

* Applies to each person individually, so both spouses must implement
a credit freeze

* To implement, create free accounts with the following and freeze:

* TransUnion

* Equifax
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Identity Theft

* When someone steals and uses your personal info to commit fraud

* Can lead to damaged credit, legal issues, and asset depletion

 Many homeowners insurance policies provide low cost identity theft
coverage. This coverage provides financial assistance to help resolve
identity theft if you are a victim.

* |f your ID has been stolen, consider the following:
* Notify our office as soon as possible so we can help coordinate next steps

Contact the Federal Trade Commission (FTC) at IdentityTheft.gov

File a police report with your local law enforcement agency

Contact the credit bureaus to place a fraud alert on your credit report

Contact your banks and credit card companies to report the theft and to monitor

your credit reports for suspicious activity /




Tips For Detecting Financial Scams

* Pause before acting. Scammers rely on urgency and fear

* Be skeptical of unsolicited contact

* Flag urgency or pressure in the messaging and review message details

e Scam emails often contain odd grammar and spelling mistakes

* For any request to update account info or send funds, contact your advisor
or the institution directly

* Watch out for requests for personal info

* Financial institutions will never request your SSN, password, or account #
* Beware of investment opportunities that are too good to be true
* Be cautious clicking links and attachments

* These can hide malware or lead to scams




Game Plan if You Get Hacked or Scammed

1. Change passwords for all affected accounts, apps, and your email

e Act within 24 hours to minimize damage

2. Call banks, Harbor Group, and investment custodians to freeze
compromised accounts and request fraud alerts

3. Request fraud alerts from Experian, Equifax, & TransUnion

4. Have banks issue new account numbers and credit cards as
appropriate

5. Review your financial account transaction history closely

6. Document everything: take screenshots and log rep names

7. Check your credit report monthly for new accounts /
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2011 - 2025
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Tariffs announced on nearly Sz Worst Day: April 4 Best Day: April 9 ~=77"  Tariffs postponed for 90

al US. trading counterparts. ' days for most countries. |
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S&P 500 Index
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The market recovered
its losses 54 trading |
days later.

Market decline reached
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. during the day of April 7. ..

Jan_ 1 Apr. 8 | Apr. 9 Dec. 31

-15.0% +38.7%

Jata from 1/1/2025 - 12/31/2025. Source: Bloomberg, Avantis Investors. Past performance is no guarantee of future results.

Avantis Investors-
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Sources of global equity returns*

Total return, USD
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Source: FactSet, MSCI, Standard & Poor's, J.P. Morgan Asset Management.
15-years ann. is a rolling 15-year pericd ending with the previous month-end. All return values are MSCI Gross Index data, except the U.S,, which is
the 5&P 500. *Multiple expansion is based on the forward P/E ratio, and EPS growth outlook is based on next 12 months earnings estimates. Chart

is for illustrative purposesonly. Past performanceis no guarantee of future results. J. R Morgan

Guide to the Markets — U.5. Data are as of December31, 2025.
ASSET MANAGEMENT
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Equity Returns | Country

Japan
MO 0.54%
YTD 24 60%
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MO 3.35%
YTD 56.14%

Australia

MO 3.56%
YTD  14.74%

F
South Africa

MO 9.11%
¥YTD 77.63%

Chile

MO 7.46%
YTD 71.16%

/31/2025. Performance in USD. Past performance is no guarantee of future results. Source: FactSet. Countries are represented by MSC .
country indices. Avantis Investors
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Regional performance since 2022 Major global investment themes
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Source: FactSet, MSCI, Standard & Poor's, J.P. Morgan Asset Management.

1012/ 2022 was the market bottom for ULS. equities. (Right) Europe asrospace & defense = MSCI Europe / Acerospace & Defense |ndex,
International DM banks = MSCI EAFE / Banks Index, Taiwan technology = MSCI Taiwan 7 Information Technology Index, U.S. Growth = Russell 1000 J PMorgan
Growth Index, India consumer discretionary = MSC| India / Consumer Discretionary Index, Europe luxury goods = MSC| Eurcpe / Textiles & Apparel b

& Luxury Goods Index. Past performance is no guarantee of future resulis.
Guide to the Markets — U.S. Data are as of Decembeaer 31, 2025,
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U.S. Treasury yield curve
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55% |/
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Source: FactSet, Federal Reserve, J.P. Morgan Asset Management.
Analysis references data backto 2020, *Peak inversion is measured by the spread betweentheyield ona 10-year Treasury and 2-year Treasury.

Guide tothe Markets - ULS. Data are as of December 31, 2025, J_ P Morgan
ASSET MANAGEMENT
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Federal funds rate expectations
FOMC and market expectations for the federal funds rate

8%

FOMC December 2025 forecasts

Percent
% 2025 2026 2027 2028 ';3:?

Change in real GDP, 4Q to 4Q 1.7 23 20 1.9 18

Unemployment rate, 40 4.5 4.4 42 42 42
6% Headline PCE inflation, 4Q to 40 23 24 21 20 20

Core PCE inflation, 4Q to 40Q 3.0 25 21 20
50/, = [Federal funds rate

4 FOMC year-end estimates
4 Market expectations
o
4% 4 FOMC long-run projection” 3-334?0“?
. . -va 3.30° 3.46%
Range of market expectations since Dec "24 SEP '-_“_3'30 oy ?
o 3.10% % = A
3.10%3-10%, o,
2%
1%
0% T T T T T T T T T T T T
a3 ‘a5 99 ‘02 ‘05 ‘08 11 14 1T 20 23 26 Long run

Source: Bloomberg, FactSet, Federal Raserve, . F. Morgan Asset Managaement.

Market expectations are based off of USD Overnight Indeax Swaps. *Long-run projections are the rates of growth, unemployment and inflation to which a

palicymakar axpacts tha aconamy to caonvarge over tha naxt five to six years inabsence of further shocks and under appropriata monatary palicy. Foracasts,

projaections and other forward- looking statements are based upon current beliefs and expectations. They are for illustrative purposes only and serve as an J P Morgan

indication of what may cccur. Given the inherent uncertainties and risks associatad with forecasts, projections or other forward-locoking statements, actual
events, results or performance may differ materiallyfromthose reflected or contemplatad. ASS ET MAN ﬂnG EMENT

Guide to the Markels— LS. Data are as of Decembear31, 2025,
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Muni tax-equivalent and Treasury yield curves State and local, federal and corporate debt
99, % of GDP, 1988 - 2025, end of fiscal year
120%
B.4% Fy25:

99.7%

BBB Munitax-equivalent yield curve 100%
a% Federal debt
80%
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yield curve 50% Nonfinancial

7.1% corporate debt

o,
7% 40%
State and local debt FY25:
20% 10.2%
e
6% 0% T T T T T T
'88 "G4 '00 06 "2 18 24

State Rainy Day Fund balances

- Median savings balances as a % of total spending, 1988 - 2026, fiscal year
18%

4.8% Estim ates™
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59 LS. Treasury yield curve

4%

2%

Source: JP. Morgan Asset Management, (Left) Bloomberg, FactSet, Federal Reserve, 5&F Global, (Top right) BEA, Census Bureau, Congressicnal Budget Office (CBO),
Faderal Resarve, Treasury Department; (Bottom right) NASBOD Fiscal Survay of Statea Municipal tax-aequivalent yields are calculated based on municipal bond curves for
sachoraditrating according to 5&P Global and assume a top income tax bracket rate of 37% plus a Madicare tax rata of 3.8% for a total tax rate of 40.8%, (Top right) State
and local dabt are based an the Census Bureau's Annual Survey of State and Local Government Finances, FY 2025 fedaral debt as a % of GDP figure based on preliminary J. P Morgan

data from the Treasury Department and BEA. (Bottom right) & rainy day fund, also known as a budget stabilization fund or resarve fund, isa collaction of funds that local
governmeants useto prepare for financial emergencies and future stability. *Estimates are sourced from NASBO's Fiscal Survey of Statea Figures for FY25 are preliminary
while figures for Fr26are based on enacted budgets,

Guidetothe Warketa — LS. Data are as of December 31, 2026.
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Expected 12 Month Gross Returns

Portfolio 11!313’15 13,{:"31[2)5 Rates rise Rates rise Rates Rates fall Rates fall
Duration Worst 100 bps 50 bps Unchanged 50 bps 100 bps
Ultra Short 0.50 years 4.07% 4.39% 4.16% 3.92% 3.69% 3.46%
Short-Term 1.85 years 3.98% 3.06% 3.53% 3.99% 4.46% 4.91%
Intermediate 3.74 years 4.13% 1.46% 2.91% 4.38% 5.89% 7.43%
Aggregate 5.98 years 4.52% -0.26% 2.22% 4.81% 7.52% 10.37%
Core Plus 5.76 years 4.60% 0.01% 2.40% 4.90% 7.50% 10.23%

Note:
The scenario analysis is for illustrative purposes only and is not meant to be a recommendation or forecast.
The analysis uses the starting vield to worst (gross of fees), assumes an instantaneocus parallel interest rate shift on the starting duration, and calculates the expected 12

maonth return assuming a constant yield curve slope and no change in spreads. Maturities during the 12 month horizon are assumed to be reinvested in U.S. Treasuries for the
remainder of the horizon period after maturity.
Source: Bloomberg PORT Enterprise, ICE (Pricing)

Data as of: 12/31/25 (next update: 3/31/26)
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Expected 12 Month Gross Returns

Portfolio 12/31/25 15{3&13‘5 Rates rise Rates rise Rates Rates fall PEIGERELL
Duration W 100 bps 50 bps Unchanged 50 bps 100 bps
orst
Short-Term Muni 2.26 years 3.28% 1.88% 2.61% 3.33% 4.04% 4.75%
Core I”rfleurg:e‘j'ate 4.89 years 3.63% -0.27% 1.94% 3.99% 5.91% 7.73%
Quality if:ﬁi’lime‘j'ate 4.45 years 3.28% -0.05% 1.82% 3.57% 5.22% 6.79%
Municipal Bond 6.76 years 4.01% -2.01% 1.31% 4.57% 7.73% 10.76%
Strategic Muni 4.95 years 3.73% -0.13% 2.03% 4.06% 6.00% 7.87%

The analysis uses the starting vield to worst (gross of fees), assumes an instantaneocus parallel interest rate shift on the starting duration, and calculates the expected 12

W The scenario analysis is for illustrative purposes only and is not meant to be a recommendation or forecast.

maonth return assuming a constant yield curve slope and no change in spreads. Maturities during the 12 month horizon are assumed to be reinvested in U.S. Treasuries for the
remainder of the horizon period after maturity.
Source: ICE, InvestorTools

Data as of: 12/31/25 (next update: 3/31/286)
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Contributors to real GDP growth

Cuarter-over-quarter, seasonally adjusted annualized rate
14%

2000 - 2024
Share of Avg. 3025
12% nominal GDP  contribution contribution
Consum ption 68% 1.7% 2.4%
10% Bus. fixed investment 13% 0.4% 0.4%
Gov't spending 19% 0.3% 0.4%
Residential 4% 0.0% -0.2%
8o MNet exports -4% -0.1% 1.6%
Chg. in private inventories - 0.0% =0.2%
Real GDP 100% 2.3% 4.3%
6%
o
— o4
4% 2.9% "N > 9
o P -
0% . . . — - B
|
2
=-1.0%
o I
-4%0
-6%

1022 2022 3022 4022 10Q23 2023 23023

Source: BEA, FactSet, J.P. Morgan Asset Management.
Guide tothe Markets — ULS. Data are as of December 31, 2025,
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4.3%

2025 3025

J.PMorgan
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Sources of earnings growth and profit margins (G |us.| 7 )
S&P 500 EPS growth S&P 500 profit margins
Year-over-year growth broken into changes in revenue, profit margin and share count Quarterly eamings/sales
70% 15%
Share of EPS growth 2025 Avg.'01-24 ¢ Recession 3Q25:
60% | [Mmargin 6.7% 2.2% 14% 15.9%
Revenue 5.6% 4.9%
Share count -0.9% 0.2%
49% o
50% | |Total oS 11.5% 7.3% 0 1%
41% 32375';
40% "26F: 12%
$311
11%
30% '25F:
24% $271
10%
20% l v
15%15%
10%11% 9%
10%
8%
0%
T%
-10%
6%
-20% 59,
-30% 4% . . . . . . .
01 03 05 07 03 11 13 15 M7 M8 21 23 25 2% 02 05 08 M1 "4 M7 20 23

Source: Compustat, FactSet, Standard & Poor's, J.P. Morgan Asset Managemeant.
Historical EPSvalues are based on annual earnings per share.Forecasts for 2025, 2026 and 2027 reflect consensus analyst expectations, provided by
FactSet. Past performance is no guarantee of future results.

Guideto the Markets - U.5. Data are as of December 21, 2025, J. P Morg an
ASSET MANAGEMENT
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Capex from the major Al hyperscalers* Hyperscalers' cash flow and capex
USD billions; Alphabet, Amazon, Meta, Microsoft, Oracle % of sales
700 9
$ 46% Forecasts
1
Operating cash flow
$605 40% peraing i
$600 '

$500

$400 25%

$300 20%

15%
$200
10%

$100
5%

5
|
o
1
i

.
.
§
§

D% T T T T L] T L] T T T T
19 20 21 22 '23 24 'ZBE '26E  '2T7E ‘o4 ‘08 ‘0B M0 M2 "4 16 18 20 22 24 26

Source: Bloomberg,J P. Morgan Assef I‘u"l g me
Data f 2025, 2026 and 2027 reflec st m 5. Capex shown is company total. *Hyperscalers are the large cloud computing
companles that own Emcl operate data centersw h y linked servers that, along with cocling and data storage capabilities, enable them
o houseand operate Al w Ioa J.PMOI‘gan
G ide t the Marke I US D ata of December 31, 2025,
ASSET MANAGEMENT
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Businesses using Al in any business function
% of all irfms reporting use of Al applications

Il Dec 2025 #% Next & months

Information

Professional and Technical
Finance and Insurance

Real Estate

Educational Services

Health Care and Social Assistance

Entertainment and Recreation

Total

Admin/Support
Wholesale Trade
Retail Trade
Manufacturing
Consfruction

Accommodation and Food Services

Transportation and Warehousing

0% 10% 20% 30% 40%

Companies spending on Al models, platforms and tools
% ofbusinesses

50%
= With paid subscriptions®
= UUses Alin goods and services
40% production Nov 2025- 45%
@® Uses Alinany business function™
30%
Dec 2025:17%
20%
@
10% L ———
A———
0% T T T T T
Sep '23 Feb 24 Jul 24 Dec '24 May '25 Oct '25

Al agent deployment

% of organizations with revenues abowe $1bn, KPMG Quarterly Al Pulse survey
100%
H Piloting Al agents H Have deployed at least some Al agents
80%

65%

60%

40%

20%

0%
4024 1Q25 2Q25 3Q25

Source: J.P. Morgan Assat Management, (Left) Census Business Trends and Outlook Survay; (Top right) RAMP Al Indesx; (Bottom right) KPMG Quarterly Al Pulse Survey.
*Ramp data is basaed on anonymized corporate card and bill-pay transactions with Al vendors across aver 50,000 LS, businesses an Ramp's spand platform to provide

a apend-based measure of Al adoption that complements the salf-reported Al use (which includes free and internal tools) in the Census survey series. The two

measures differ in firm coverage and methadology, with Ramp data skewed towards digitally enabled firms**Starting Dec. 2025, the Census changed the wording of J P MOI‘ an
theair survey question to capture usage of Al in "any business function”, broader language compared to theair prior "in producing gQoods and sarvices™ question. Total bl

adoption jumped from 10% 1o 1T7% of businesses becauses of this switch, Al agents refer ta Al systems designed 1o autonomously execute specific tasks ar workflows with

minimal humanintersaention.
Guide to the Markets — LS, Data are as of Decambear 31, 2025,
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