Terms and Conditions/Terms of Service

SMS Terms & Conditions

1. SMS Consent Communication: The information obtained as part of the SMS consent
process will not be shared with third parties for marketing purposes.

2. Types of SMS Communications: If you have consented to receive text messages from
Las Olas Capital Advisors, you may receive messages related to the following:

e Appointment reminders
e Follow-up messages

3. Message Frequency: Message frequency may vary depending on the type of
communication.

4. Potential Fees for SMS Messaging: Please note that standard message and data rates
may apply, depending on your carrier’s pricing plan. These fees may vary if the message is
sent domestically or internationally.

5. Opt-In Method: You may opt-in to receive SMS messages from Las Olas Capital Advisors
verbally, during a conversation.

6. Opt-Out Method: You can opt out of receiving SMS messages at any time. To do so,
simply reply “STOP” to any SMS message you receive. Alternatively, you can contact us
directly to request removal from our messaging list.

7. Help: If you are experiencing any issues, you can get help directly from us at
investorrelations@lasolascap.com.

8. Standard Messaging Disclosures:

e By optinginto this messaging program, you agree to receive promotional,
informational, or transactional messages related to Las Olas Capital Advisors via
SMS. Message frequency may vary based on your interactions and preferences.

¢ You can cancelthe SMS service at any time. Simply text “STOP” to the short code.
Upon sending “STOP,” we will confirm your unsubscribe status via SMS. Following
this confirmation, you will no longer receive SMS messages from us. To rejoin, sign
up as you did initially, and we will resume sending SMS messages to you.

e Ifyou experience issues with the messaging program reach out directly
to investorrelations@lasolascap.com

e Carriers are not liable for delayed or undelivered messages.



As always, message and data rates may apply for messages sent to you from us and
to us from you. Message frequency varies. For questions about your text plan or data
plan, contact your wireless provider.

Las Olas Capital Advisors does not accept trade orders or wire transfer instructions
via SMS under any circumstances. Such instructions are invalid and will not be
processed. Clients are required to verbally confirm all trade and wire instructions.
The firm disclaims all responsibility for instructions sent via SMS, including any
resulting delays, errors, or losses.

For privacy-related inquiries, please refer to the privacy policy here:
https://static.twentyoverten.com/60e3ac905f53ee3a1e14eb49/Bj6lcWKQia8/LOCA
-Privacy-Policy.pdf
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