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HOURS AND DIRECTIONS 
OFFICE HOURS 
Monday–Friday: 8:30 am–4:30 pm    Saturday & evening hours:  Available by appointment only. 

 
CONTACT INFO 
E-mail tax@highfallsadvisors.com     
Phone & Fax (585) 935-5300 / (585) 935-5308 (evenings & weekends)/ (585) 777-4037 (fax)  

 
DIRECTIONS 
From the West 
• Take 490 East to Exit 15, take right fork for South Ave. 
• At 2nd light, turn LEFT on Byron St. 
• Turn LEFT onto S. Clinton Ave. 
• Turn RIGHT onto Woodbury. 
• Entrance to Washington Square Garage is first entrance on your 

RIGHT. 
• The entrance is very narrow, and it is between the 2 Skyway pillars. It is directly below the SKYWAY. 

 
From the East 
• Take 490 West to Exit 16 to Clinton Ave./Downtown. 
• Turn RIGHT onto Woodbury. 
• Entrance to Washington Square Garage is first entrance on your RIGHT. 
• The entrance is very narrow, and it is between the 2 Skyway pillars. It is directly below the SKYWAY. 

 
IMPORTANT NOTE ABOUT PARKING  
Four parking spaces are reserved for our clients in the garage. They are on the 3rd floor and numbered 
003 through 006 (to the left of the elevators and the Skyway bridge). You may park in other spaces if 
these spots are full. There is also handicap parking next to the reserved spaces.  
 
Once you have parked, take the Skyway bridge, and proceed to 3 City Center (you will see a sign for 
Native Restaurant hung from the ceiling). You will be in the 2nd floor atrium of 3 City Center. Take the 
elevators to the 3rd floor. Our office is Suite 300. 
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