
A family resource guide

Growing up, 
we relied on our 
parents for most 

everything.

As they grow 
older, many of us 

feel it’s time to 
return the favor.

“Caring for our aging parents”
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Since we opened our doors in 1987, FAI Wealth Management has integrated world-class investment philosophies 
with highly personalized fi nancial planning that takes into account each client’s life story. Our fi nancial perspective is 
presented in a friendly, down-to-earth manner that inspires trust and confi dence. We are good listeners and we vow 
to always treat you the same way we’d want to be treated ourselves. This deep client commitment has translated into 
enduring relationships, many of which span decades. And while we’re proud of our combined 150+ years of experience 
in fi nancial planning and wealth management, we’re even more fulfi lled by the hundreds of families we serve.



As you go down the sometimes difficult 
road of caring for your elderly 
parents, you’ll confront a range of 
challenges, from the profound to the 
practical. You’ll fi nd it’s a life-changing experience—one that’s 
often as inspiring as it is painful. In truth, caring for your elderly loved ones 
when they need you the most is one of the most important roles you will 
ever play. This guide is intended to provide helpful information so you can 
give your aging loved ones the very best possible care in their fi nal years.
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The capacity of the elderly to manage 
their money and protect themselves 
from fi nancial predators declines with 
age. Alzheimer’s disease, dementia, 
depression, a general decline in 
cognitive function, and other mental 
health issues, physical illness, or the 
side eff ects of medications can all lead 
to fi nancial incapacity.  Income and 
assets can decline as result of poor 
spending habits, inappropriate invest-
ments, infl ation, or the loss of a spouse.  
Sadly, many elderly people also lose 
money to scams. Without intervention, 
they could lose money and assets that 
took a lifetime to accumulate. So how 
can you most eff ectively help your 
aging parents to manage their money?

Be observant and learn to recognize the signs of 
cognitive decline. Watch for warning signs such 
as forgetfulness, repeating the same stories during a 
single visit, or getting lost in familiar places. Be on the 
lookout for problems managing independent living, 
hygiene, housekeeping, preparing meals, and taking 
medications. If you observe these kinds of behaviors, 
it’s likely that your loved one needs assistance with 
their healthcare and fi nances.

Help monitor and manage your parents’ fi nancial 
activities. Initially, they may be reticent and feel 
that you’re meddling in their aff airs. Explain to your 
parents that you care about them and want to assist 
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How to Help Your Elderly Parents 
to Manage Their Money

“ I noticed several overdue notices on the table for my father’s utilities and credit card. When I took a look at his 
checkbook, I saw that he hadn’t made any entries for months, although a number of checks had been used. 

That’s when I realized we had to put a plan in place help Dad manage his fi nances. We got the late payments sorted out, 
balanced his checkbook, and enrolled in online banking. Now he collects the mail each day and we go through it together 

twice per week when I visit. My involvement in Dad’s fi nances gives both of us peace of mind.”
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them in managing their fi nances, not to take over. 
Ask their permission to help. Here are some helpful 
fi nancial management suggestions: 

•  Start small. A heavy-handed approach could rub 
your parents the wrong way. Giving them an article, 
book, or audio book about fi nancial matters is a 
good way to show your concern and jump start the 
conversation. 

•  Make sure your parents’ mail is regularly opened 
and that any bank account or billing issues are 
quickly resolved.

•  Report mail scams such as fake donation 
solicitations, free prizes and vacations, and 
sweepstakes to the US Postal Service.  

•  If problematic bills or donations arrive regularly, 
consider having your parents’ mail forwarded to 
your address.

•  Ask their permission to access copies of bank 
statements and/or set up online banking and 
automatic bill pay.

•  Help your parents avoid scams by off ering to assist 
with major purchases and home repairs, and/or by 
locating reputable companies to perform the work. 

•  Take an interest in your parents’ lives and whom 
they speak with or see regularly. Sadly, caregivers, 
neighbors, and even relatives sometimes prey upon 
the elderly.

•  Recommend your parents use a reputable 
professional for help with investments and taxes, if 
necessary.

•  Keep a logbook of fi nancial decisions and money 
spent on behalf of your parents or removed from 
their accounts to demonstrate you’ve always acted in 
their best interests.

It’s important to keep your siblings involved.
Avoid confl icts by deciding jointly whether to delegate 
fi nancial responsibility to one person, divide tasks 
among siblings based on location or skills, or hire a 
professional instead.

Appoint a fi nancial Power of Attorney or a Living 
Trust. Ideally, you should discuss appointing a 
fi nancial power of attorney (POA) or living trust 
with your loved one before warning signs or fi nancial 
issues arise.  Appointing a POA gives the legal ability 
to you or another family member to manage your 
parents’ fi nances, while a living trust names someone 
to take control of your parents’ assets.  

A legal professional can provide guidance concerning 
which option would best fi t your family’s needs. 
Should your aging loved one become incompetent 
without having a POA or living trust, a guardianship 
or conservatorship may be necessary. When a parent 
refuses a POA or living trust, and a court rules that 
her or she is no longer competent to make fi nancial 
or health-care decisions, it may appoint a guardian or 
conservator (such as an adult child) to do so on his or 
her behalf.  The appointment can be contested, and 
the process can be unpleasant, time consuming, and 
expensive to establish and administer. However, it 
remains an option in dire circumstances.

There’s no “right way” to help manage your parents’ 
fi nances, but waiting too long and doing nothing increases 
the chances that the people you love might fall into a 
serious fi nancial problem. Being involved and proactive 
makes an enormous diff erence.



How to Help Your Aging Parents to Manage Their Money
next steps

    Be on the lookout for signs of cognitive decline, such as repeating the same stories during a 
single visit or getting lost in familiar places.

    Ask your parents for permission to assist them with their fi nances so they don’t feel that you’re 
taking too much control.

    Utilize basic money management strategies, such as:

    Ensure  their mail is opened and bills are paid         
    Report mail scams to the U.S. Postal Service
    Set up online banking, with your parents’ permission
    Consider having their mail forwarded to your address if problematic issues arise

    Avoid confl icts with siblings by keeping them involved in these fi nancial conversations and 
decision-making.

    Discuss appointing a fi nancial power of attorney (POA) or living trust with your loved one be-
fore warning signs or fi nancial issues arise. A legal professional can help you determine which 
option would best fi t your family’s needs.

    Being involved and proactive in your aging parents’ fi nancial matters can be an enormous 
help in protecting their hard-earned assets. Considering contacting a reputable professional for 
guidance, if needed.
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Are you concerned about a senior parent’s driving? According to the National 
Highway Traffi  c Safety Administration, there are now 30 million senior drivers 
on the road. If your mom or dad is among them, you’re probably become more 
watchful of their driving.  Perhaps you’ve noticed more dents in dad’s car, or 
your mother isn’t obeying the rules of the road as well as she should be. 

Are you concerned about a senior parent’s driving? According to the National Highway Traffi  c Safety 
Administration, there are now 30 million senior drivers on the road. If your mom or dad is among them, you’re 
probably become more watchful of their driving.  Perhaps you’ve noticed more dents in dad’s car, or your 
mother isn’t obeying the rules of the road as well as she should be. 

It’s a matter of life and death. Senior drivers have more accidents per mile driven than any age group except 
teenagers. And while young drivers crash more, the accidents in involving mature drivers are more likely to be 
fatal.  This is due in part to the severity of the crashes, as well as the frailty that comes from age that makes it far 
more diffi  cult to recover from the physical trauma of a car accident. 

It’s important to evaluate not only their driving skills, but also other their other relevant abilities:

•  Mental: The ability to make split second decisions, judgment and instant complex problem-solving, memory 
and ability to plan alternatives (in case of detours, etc.)

•  Physical: Strength and fl exibility. Ability to move fl uidly to control the gas and break, to turn one’s head and 
neck to monitor traffi  c, and for backing and parking 

•  Visual: Must be able to read street signs, traffi  c signals, anticipate actions of other drivers, peripheral vision 
to see traffi  c coming from the side or what’s around when turning or changing lanes, changes of vision in 
diff erent levels of light: bright sunlight, dusk, and night driving
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Is It Time for Your Senior Parent 
to Hang Up the Keys?

“ I was sure I was going to have to pry the keys away from Mom. For years, I’d been bracing myself for the time when 
she couldn’t drive anymore. She’s always been fi ercely independent and headstrong. Living in a rural area, Mom relied on 
her car for her daily jaunts to McDonalds and the Dollar Store. As unexplained dents began to appear and I noticed that 
she was becoming increasingly distracted when driving, I broached the idea of her putting away the keys many times, al-
ways without success. Then one day Mom called to tell me she had been in accident but was unscathed. As it turned out, 
what appeared to be a minor fender-bender was more serious, and her car was totaled. It was a real blessing because she 

realized that driving was now in her past. Mom put away the keys and we never looked back.”
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•  Reaction time: The ability to make sudden changes 
in the fl ow of traffi  c, or react to unexpected actions 
of animals or small children

Why is there so much fi erce emotion surrounding 
senior citizen driving? Think back to when you fi rst 
got your driver’s license and that sense of freedom 
and pride that came with it. To understand your aging 
parents, just take that emotion and intensify it by 
the number of years they’ve been driving.  For many 
seniors, the fear that they may have to stop driving 
is almost too much to bear. Public transportation is 
often scarce, and family members and friends may live 
far away and have their own issues to tackle.  The loss 
of the ability to drive can leave your loved one feeling 
trapped and isolated.

Is it time for your senior parent to retire from 
driving? Retiring from driving could be one of the 
most diffi  cult moments in your aging parent’s life. The 
decision to stop driving should never be an ultimatum 
or a single conversation, such as “Dad, it’s time I take 
away your keys.”  It’s important to prepare to end your 
senior’s driving and to get them involved them in the 
conversations by asking questions such as:

•  “Dad, it seems like you no longer feel confi dent 
behind the wheel and driving is becoming more of a 
struggle. What do you think?” 

•  “The most important thing has always been your 
safety and your freedom. If we map out a way to get 
you everywhere you need to go and try it for two 
weeks, would you be willing to suspend driving to 
try this plan?”

Sharing stories about other seniors who have recently 
stopped driving or who were badly injured in an accident 
can help drive the point home, too. The key is to prepare 
to end your aging loved one’s driving in a way that allows 
them to maintain as much freedom, control, and choice in 
their lives as possible. 



Is it Time for Your Senior Parent to Hang Up the Keys?
next steps

    Be observant of your parents’ driving. Watch for worrisome signs such as new dents or 
diffi  culties following traffi  c laws.

    Because accidents involving seniors are often fatal, it’s important to watch for other aspects that 
may impact their deriving ability , including:

    Mental abilities such as decision making and judgment
    Physical abilities, including strength and dexterity
    Visual abilities for reading signs, changing lanes, driving at night, etc.
    Reaction time in response to sudden changes

    Keep in mind that your parents are likely to be highly emotional when it comes time to stop 
driving. The loss of the ability to drive can leave your loved one feeling trapped and isolated, 
so be compassionate to their situation.

    Never give your parents angry ultimatums about their driving. Prepare them for the end of their 
driving as well as you can and get them involved in the decision.

    Share relatable stories about other seniors who have recently stopped driving or who were badly 
injured in an accident.

    For most people, it’s not an easy adjustment to hang up the keys after so many years behind 
the wheel.  Do your best to help your parents maintain as much freedom and choice in their 
lives as possible. 
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Forgetfulness is generally a normal part of aging. As we grow older, the brain 
often experiences some normal age-related memory loss. This happens for many 
reasons, such as decreases in neurotransmitters and brain size, which can make 
it harder to pay attention and process information. Temporarily forgetting names, 
phone numbers or misplacing glasses are common examples of these so-called 
“senior moments”. People with normal age-related memory loss are usually able to 
compensate for these changes by using lists and other memory aids. Their senior 
moments don’t generally impair with daily functioning. 

Is it the beginning of something more? What’s troubling is that it’s hard to know if your parents’ senior moments 
will never progress beyond what’s normal or if they may be the start of something worse. There’s also the 
possibility that their forgetfulness is a sign of mild cognitive impairment (MCI), a middle ground between 
normal age-related memory loss and dementia. People with mild cognitive impairment often have minor 
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Senior Moment or Alzheimer’s?

“ Dad became forgetful and he would often repeat the same stories over and over again. This went on for months, 
maybe years. We knew his memory was fading but we didn’t realize the severity of it. And then be broke his hip. 

I remember trying to help him get dressed, and he didn’t know how to button his shirt or understand that he needed to put 
his socks on before his shoes. That’s when it became obvious that something more was going on.”
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memory diffi  culties but usually no other sign of 
Alzheimer’s. It’s important to make note of the senior 
moments you witness over time and also pay attention 
to their frequency.

When is professional help needed?  When senior 
moments make it hard for mom or dad to manage 
their daily aff airs, they may be early warning signs of 
Alzheimer’s disease or dementia. If your loved one’s 
forgetfulness is compounded with such things as 
complications completing mundane tasks, problem 
solving, understanding spatial relationships, or 
changes in mood and behavior, then it may be a more 
serious form of memory impairment. If you suspect 
that someone you love is suff ering from a form of 
dementia, contact your primary care physician for a 
screening. There are also many conditions that mimic 
the symptoms of dementia– everything from the 
side eff ects of medication to a buildup of fl uid in the 
brain–so it takes some detective work doctors to 
isolate the underlying cause of symptoms. If it does 
turnout to be Alzheimer’s or another form of dementia, 

medication is available to help with the symptoms 
and may slow the progression of the disease. 
The important fi rst step is for you and other family 
members to recognize when professional help 
is needed.

As a general rule, memory lapses associated with normal 
aging do not interfere with the performance of daily 
activities or with your parents’ ability to live independently. 
You can help your loved ones to reduce the frequency of 
their senior moments (and yours!) by:

• Making lists
• Keeping a calendar for appointments and events
•  Having a specifi c place for the remote, car keys, etc. 

and keeping these items in that location
• Doing one thing at a time
• Getting proper rest



Senior Moment or Alzheimer’s?
next steps

    Misplacing glasses and temporarily forgetting names and phone numbers are common examples 
of “senior moments” and are a normal part of aging. These instances don’t generally interfere 
with daily functioning. 

    Make note of your loved one’s senior moments over time and also pay attention to their severity 
and frequency.

    If your loved one’s forgetfulness is compounded with such things as diffi  culty completing simple 
tasks, problem solving, understanding spatial relationships, or changes in mood and behavior, 
it may indicate a more serious form of memory impairment.

    If you suspect a more serious cognitive impairment such as dementia or Alzheimer’s, contact 
your loved one’s primary care physician for a screening.

    Encourage your parents to implement helpful strategies to lessen the number of memory lapses. 
These may include:

    Making lists
    Doing one thing at a time
    Getting proper rest
    Keeping a calendar for appointments

    It’s hard to know if an aging loved one’s senior moments will remain in normal ranges or if they 
may be the start of something worse. Be observant, involved, and pay attention to any sudden 
or extreme worsening of memory or unusual behavioral issues. Be sure to seek advice from a 
medical professional if you have any questions or concerns.
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With fi fteen percent of the United States population now over the age of 65, many 
Americans are left wondering how they can fi nancially protect their aging parents. 
Between the expenses that come with increased life expectancy, scam artists who 
prey on the vulnerable, and age-related cognitive decline, forethought and careful 
planning is a must. 

Start with the essentials.  Find out how your parents want their fi nances handled in the event of a health crisis 
or sudden impairment. This can be a delicate subject, but it’s wise to put a plan in place while your mom and/or 
dad are cognizant. Start by ensuring that your parents have these four documents in place:
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Strategies for Protecting 
Your Aging Parents’ Finances

“ Known as the ‘hey grandma scam’ or ‘grandparent scam’, con artists are tricking senior citizens into giving them 
money by posing as their grandchildren pleading for funds over the phone. Some scammers are 

making more than $10,000 a day by duping elderly folks into thinking they’re speaking to a 
grandchild who was just arrested and needs money for bail and lawyers.”
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1.  A will: According to a 2016 Caring.com survey, 
an astounding 34% of Americans in their 70s 
don’t have wills. Avoid the complications of dying 
intestate without a Will by confi rming that your 
parents have created and fi led their wills. 

2.  A Power of Attorney (POA): Also known as 
a living will, the POA is important for estate 
planning. Should your parents become ill or 
mentally incapacitated, a POA would allow you (or 
whomever they appoint) to oversee their fi nances.

3.  A health care proxy (durable Power of Attorney 
for healthcare): This legal document allows your 
parents to appoint another person to express their 
wishes and make health care decisions if they 
cannot speak for themselves. Most commonly, this 
situation occurs either because of unconsciousness 
or because their mental state is such that they 
do not have the legal capacity to make their own 
decisions.

4.  A living will: This document provides guidance 
if your loved ones are dying or in a permanent 
state of unconsciousness (i.e. coma) regarding 
their preferences for end of life care and life-
sustaining medical treatment, such as CPR, 
ventilator treatment, IV feeding and hydration, etc. 
In Maryland, the health care proxy and living will 
are combined into a single form called an advance 
directive.

Obtaining these documents can be an emotional 
experience, but if your parents’ health deteriorates 
quickly and they become incapacitated, you will need 
to have everything legally documented. If they already 
have these documents, request that they share them 
with you. Or, or at least, tell you where you can fi nd 
them in the event of an emergency.

Educate and protect your parents from scams. 
Sadly, millions of seniors fall prey to fi nancial scams 
every year. Research shows that older adults are 
more likely to engage in risky fi nancial behavior, 
and they are also less likely to report the fraud out of 
embarrassment or fear that their children will take 
control of their fi nances. If your parents fall victim to 
the ploy of a fraud scheme, don’t shame them; 
they’re already embarrassed and scared. Remind them 
to be on their guard against strangers who seek their 
money and personal information. Make sure your 
parents know they should never to give their credit 
card, banking, Social Security, Medicare, or other 
personal information over the phone unless they 
initiated the call.

Limit their exposure to fraudsters. Put your parents’ 
phone number on the “Do Not Call” registry and 
their address on the opt-out lists with the Direct 
Marketing Association. Once they’re registered. If they 
receive unsolicited mail or phone calls, it’s likely from 
scammers and should be disregarded.

Protect your parents from themselves when 
memory fades. One in nine Americans over the age 
of 65 has Alzheimer’s disease, and 32% of Americans 
over the age of 85 suff er from the disease. These 
numbers don’t even include those who have alternate 
forms of dementia or mild cognitive impairment. If 
possible, monitor your parents’ bank accounts for 
unexpectedly large or frequent withdrawals. If they 
haven’t allowed you that access, be on the lookout for 
erratic behavior regarding money, mail from creditors 
or utilities claiming late payments, or diffi  culty 
calculating change or writing checks. 

The key to protecting your parents from fi nancial elder 
abuse is to have the necessary conversations early, make it 
legal, reduce their exposure to scams, and recognize when 
memory loss starts to become a problem.



Strategies for Protecting Your Aging Parents’ Finances
next steps

    While it can be a sensitive subject to approach, it’s important to fi nd out in advance how your 
parents want their fi nances to be handled in the event of a serious illness or sudden impairment. 

    Ensure that your aging loved ones have in place the following documents, and request copies or 
fi nd out where they are kept:

    Last Will and Testament
    Power of Attorney
    Durable Power of Attorney for Healthcare
    Living Will

    Help protect your parents from scams by educating them.  Remind them to be wary of strangers 
who seek their money and/or personal information. 

    Add your parents’ phone number on the “Do Not Call” registry and put their address on the 
opt-out lists with the Direct Marketing Association. 

    Be cautious of money-related issues that may result from cognitive decline. Monitor your parents’ 
bank accounts for unexpectedly large or frequent withdrawals. Be on the lookout for diffi  culty 
with day-to-day fi nancial transactions such as making change or writing checks.

    By having the necessary conversations ahead of time, ensuring the proper legal documents are in 
place, and recognizing memory loss that’s become problematic, you can eff ectively protect your 
parents from scams and other forms of fi nancial elder abuse.
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Adjusting to New Family 
Roles and Responsibilities  

“ A person’s life cycle is one great circle. 
We had caregivers in the beginning and most of us will need caregivers in the end. 

If we’re lucky, the people whom we love most will be present to assist us in the completion of our life’s journey. 
Acceptance of this cycle can improve the quality of all our lives. It also completes the circle of love.”

Most of us will care for an older adult at some time in our lives, whether we like it 
or not. Many adult children muddle through the day-to-day realities of caregiving, 
handling crises as they arise and putting Band-Aids one where they can. People are 
living longer than ever, but often with more health ailments and a poor quality of 
life.  Many of our parents don’t want to be a bother or they insist on retaining their 
independence even when it’s unrealistic. Caring for our aging moms and dads can 
seem daunting.

Coming to terms with role reversal. As you 
eff ectively become the parent to your parents, it’s 
important to learn to accept this role reversal. The 
psychological impact shouldn’t be taken lightly. 
Parenting your elderly loved ones will take patience. 
Keep in mind that your elders are now adapting to 
not only a life of dependency but to a inverted role 
in life where their children are now in charge of the 
decision-making. It’s important to think about how, 
for them, this changing dynamic can lead to anger, 
frustration, fear, and resistance. Recognizing these 
feelings and accepting them will help managing their 
care somewhat easier.

For many of us, we have never seen our parents so 
vulnerable. The pain of watching them deteriorate 
is real. Providing care for parents, whether local or 

long-distance, lasting months or years, involves major 
change. With fi nancial implications, endless crises to 
deal with, and diffi  cult decisions at every turn, it’s no 
wonder so many caregivers and other family members 
feel overwhelmed. The stress levels can be high and 
sibling rivalries often fl are up. But don’t despair. 
Instead of seeing this challenging period as an extra 
burden, it can be a wonderful time to heal old wounds 
and deepen your relationships with your parents and 
siblings. Here are some practical tips to prepare for 
and adjust to the new roles within your family:

•  Talk with your aging parents before too many 
challenges arise. It’s one thing to sit down as 
a family for an honest discussion about care 
preferences before a crisis develops, but it’s another 
to do so after receiving a discouraging diagnosis. 
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It may not be easy to talk with your siblings and 
parents about the “what if’s.” But listening to your 
parents, understanding their wishes, involving 
everyone in the decision-making, and working 
together to establish a plan will be worth it in the 
long run.

•  Assess your parents’ fi nances. From savings 
accounts to medical insurance to routine tasks like 
paying bills checkbook, your whole family can 
attain a sense of relief from having money matters in 
order.

•  Collect medical information and learn their 
medical history. Many parents are notorious for 
keeping the extent of their ailments under wraps, 
especially when it comes to telling their children. 
Who are your parents’ doctors? What medications 
are your parents taking? What are the dates of their 
recent medical tests? It’s important to have this 
information available if and when the need arises.

•  Keep the lines of communication open among 
your siblings. It’s easy for turmoil to erupt when 
discussing “what Dad or Mom wants.” Adding 
emotions, fi nances, and family history to the mix 
can result in damaged relationships, yet this is a 
time when family members really need one another 
the most. Try to remain sensitive, work through 
disagreements calmly, and keep in mind that the 
relationships with your siblings will endure for years 
to come.

•  Accept these changes as a natural part of life.
Watching an aging loved one grow weak or fall ill 
is an emotionally draining experience. Working 
through the stages of grief is a necessary part of 
facing the inescapable realities of living and dying. 
Understanding the stages of bereavement can help 
when adjusting to this new season in life.

Getting support from others is imperative. For the 
adult child, adjusting to the role of parenting mom 
and dad can be uncomfortable and frustrating. These 
new, and at times unexpected, responsibilities not 
only add a great deal of stress but can be an immense 
large burden. Consider reaching out to:

•  Family members
• Friends
• Home health workers 
• Professional counselors
• Caregiver support groups
• Clergy

Seek out support from those who understand and keep in 
mind that there is only so much you can do. Above all, 
remember that you are not alone—you are one of more 
than over 44 million people caring for aging loved ones. 



Adjusting to New Family Roles and Responsibilities
next steps

    Don’t take the psychological impact of this role reversal lightly. While the additional 
responsibilities may feel daunting for you, keep in mind that your parents are adapting to a life 
of dependency and will need time and patience while adjusting to the new dynamic.

   Becoming a caregiver to your aging loved ones can be exhausting and stressful, but you can use 
this time to create deeper bonds with your entire family. 

   Ask questions now so you’re prepared in the event of a crisis. Discuss “what ifs” and involved 
other immediate family to put a plan in place that will work for everyone.

 Collect and assess pertinent fi nancial and medical information.

   It’s important to communicate with your siblings during this time.  Don’t let stress and emotions 
damage these relationships when you need each other the most.

   Don’t go it alone. Get support from family, friends, home health workers counselors, and /or 
clergy.

   It can be challenging to watch a lover one grow old, but accepting these changes as part of life 
can help to put it all in perspective. Remember: you’re not alone and there’s plenty of support 
available if you need it.
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Is It Time to Consider a Nursing Home?

“ Moving Dad to a nursing home was heartbreaking. 
I stayed with him from morning until late at night those fi rst few days, and I cried all the way home each time. 

The guilt I felt was tremendous. But in time, Dad adjusted and so did we. He got excellent care and we grew 
very fond of the staff  members over the years he was there. In the end, we knew we made the right decision.”

There are often mixed emotions when adult children have to reevaluate a parent’s 
living situation.  You may ask yourself, “Is this the right time to send Mom or Dad to 
a nursing home?” The care you are able to provide for an elderly parent who is frail 
and declining in health may not meet your own expectations or their needs.  You 
might feel overwhelmed and that you can’t control what happens in your lives.  You 
may never have considered a nursing home before, but that can change when you 
struggle taking care of a loved one. If you are unable to provide the care necessary 
to keep your elderly parent active, comfortable, and safe while caring for yourself 
physically and emotionally, a nursing home may be a viable option.



Closely observe your loved one’s daily activities 
and trust your intuition. Perhaps you already have 
the help of a family member or aide several hours a 
day. Even so, warning signs that the level of care may 
be insuffi  cient include excessive falls and/or injuries, 
forgetfulness, diffi  culty with hygiene/self-care, serious 
weight loss due to eating issues, confusion leading 
to neighborhood wanderings, or other dangerous 
behaviors. In more serious cases, strokes, heart 
attacks, and other medical emergencies or issues 
may require 24-hour nursing facilities for specialized 
supervision and rehabilitation. 

Get a professional evaluation. If you’re growing 
concerned about your aging parent’s physical and 
mental status, a professional evaluation with a 
geriatric or primary care doctor can be arranged. This 
evaluation includes tests of upper-body strength, 
range of motion, balance, signs of memories loss, 
depression, anxiety, Alzheimer’s disease and dementia. 
Identifying these issues can help determine whether 
your loved one can independently perform activities 
of daily living, such as standing up and putting 
on clothes without assistance. The tests can help 
your family better understand your loved one’s 
condition and make informed decisions about living 
arrangements.

Know your limitations. According to a recent 
National Alliance for Caregiving’s survey, one in three 
caregivers care for an aging loved one at least 40 hours 
a week without help. Caregivers in serious situations 
may feel isolated, helpless, emotionally drained, and 
exhausted. They may worry about having to take care 
of their elderly parent while struggling with their 
own anxiety, depression, backache, sleeplessness, and 
other health issues. Some caregivers may compromise 
on the time and eff ort given to their own careers 
and families, adding to their stress. If this is the case 
for you, seek support from friends, family, and local 
religious or community-based organizations. If round-
the-clock or specialized care is still needed, it may be 

time to consider placement in a nursing home.

Your caregiver role will change. If you decide a 
nursing home is the best choice for your elderly 
parent, know that you are not abandoning him or her. 
Your role as a caregiver is simply changing, as you 
will still be very involved in your loved one’s life. Your 
fi rst responsibility in this new role will be to gauge the 
quality of nursing home options before choosing one.

Choose carefully. To ensure your elderly parent’s 
physical, social, and emotional well-being, it is 
important to carefully evaluate the quality of a 
nursing home before placement. The U.S. News and 
World Report on “Best Nursing Homes” (https://
health.usnews.com/best-nursing-homes) provides 
information and specifi c ratings for individual nursing 
homes. This report includes important information 
such as whether a facility accepts Medicare and/or 
Medicaid, how many beds it has, the kind of facility 
it is, health inspections and complaints, staffi  ng 
(average number of hours per day of care received per 
resident), medical care quality measures, fi re safety, 
penalties, and more.

Most importantly, visit the nursing home before 
placement. There are seven red-fl ags to look out for, 
according to U.S. News and World Report, including 
loud noises, disrespect, absent administrators, lack of 
choices, visiting hours, an unsafe neighborhood, and 
misaligned values. 

During your visit, observe and ask yourself: Is there 
enough staff ? Are they effi  cient, friendly, and kind?  Are 
the residents clean, well cared for, and fed appropriately?  
Pay attention to the environment —hearing laughter and 
music, and seeing the residents involved in communal 
and recreational activities may signal a caring, warm, 
and welcoming environment. Politely ask the residents 
and their family members about the quality of care they 
receive. Ask questions of administrator specifi c to your 
loved one’s needs. These steps are a good starting point in 
choosing the best nursing home for your loved one.
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Is It Time to Consider a Nursing Home?
next steps

   Moving your loved one to a nursing home can be a viable option if you’re unable to   provide the 
care necessary to him or her safe and comfortable.

   Be observant for warning signs that the level of care your loved one is receiving is insuffi  cient, 
such as multiple falls and/or injuries, forgetfulness, or diffi  culty with self-care.

   If you’re growing concerned about your loved one’s physical or mental condition, arrange for a 
professional evaluation. This will help you get a clearer picture of his or her status so you can 
plan for suitable living arrangements.

   Be aware of your caregiving limitations and seek help when needed.

   If you determine that nursing home care is needed, be sure to choose carefully,  Conduct exten-
sive research and visit the facility several times prior to your loved one’s move.

   If you decide a nursing home is the best choice for your elderly parent, know that you are not 
forsaking him or her.  Your role as a caregiver is simply changing, and you will continue to be 
involved in your loved one’s life. Don’t be afraid to reach out for professional guidance or assis-
tance if you have questions or need support.
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Many people think hospice is only about 
dying. In actuality, hospice helps people 
with a life-limiting illness focus on living 
as fully as possible for as long as possi-
ble. It brings comfort, dignity, and peace 
to those facing a terminal illness. The 
goal of this type of care is to treat the 
person instead of the disease, and to fo-
cus on the family, not just the individu-
al.  The quality of life is emphasized, not 
its duration. Hospice also provides com-
passion and support for grieving loved 
ones during the illness and beyond.

Hospice usage in the U.S. is growing. Every year, 
more than 1.7 million Americans with life-limiting 
illness are cared for by the nation’s hospice providers, 
and that number continues to increase. Still, there are 
some important facts about hospice that people don’t 
know. That lack of information may keep them from 
getting the best care possible at the time they need it 
most. Here are ten important facts about hospice:

1.  Hospice is not a place—it’s high-quality care that 

focuses on comfort and quality of life.
2.  Hospice is paid for by Medicare, Medicaid, and 

most insurance plans. Fear of costs should never 
prevent a person from accessing hospice care.

3.  Hospice serves anyone with a life-limiting illness, 
regardless of age or type of illness.

4.  Hospice provides expert medical care as well as 
spiritual and emotional support to patients and 
families.

5.  Research has shown that eight out of ten Americans 
would prefer to be at home at the end of life—hos-
pice makes this possible for most people.

6.  Hospice serves people living in nursing homes and 
assisted living facilities.

7.   Hospice patients and families can receive care for 
six months or longer.

8.  A person may keep his or her referring physician 
involved while receiving hospice care.

9.  Hospice off ers grief and bereavement services to 
family members to help them adjust to the loss in 
their lives.

10.  Research has shown people receiving hospice care 
can live longer than similar patients who do not 
opt for hospice.

How does hospice care work? A family member 

www.faiwealth.com | 410-715-9200 | page21

What You Need to Know About Hospice Care

“ Every impulse we have during our lifetime centers around caring for those we love—feeding them, 
keeping them safe, and keeping them alive. At the end of life, the very things we have always done 

automatically as a refl ection of our love are in question. Logic is turned upside down. Feeding people who are dying, or 
giving medications to lengthen a life, can be cruel to a person who is suff ering. Allowing someone you love to die 

naturally and with dignity is the hardest thing there is to do, and yet, it is also an opportunity for a fi nal act of love.”
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typically serves as the primary caregiver and, when 
appropriate, helps make decisions for their terminally 
ill loved one. Members of the hospice staff  make 
regular visits to assess the patient and provide 
additional care or other services. Hospice staff  is 
on-call 24 hours a day, seven days a week. The hospice 
team develops a care plan that meets each patient’s 
individual needs for pain management and symptom 
control. The team usually consists of:

• The patient’ s personal physician;
• Hospice physician (or medical director);
• Nurses;
• Home health aides;
• Social workers;
• Clergy or other counselors
• Trained volunteers; and
•  Speech, physical, and occupational therapists

What services are provided? From the moment a 
patient enters into hospice care, he or she may access 
a wide range of goods and services, such as:

• Physician services
•  Regular home visits by registered and licensed 

practical nurses
•  Home health aides to assist in activities of daily 

living, such as dressing and bathing
• Social work and counseling services
•  Medical equipment (hospital beds and oxygen)
• Medical supplies, such as bandages and catheters
• Pain management and symptom control
•  Volunteer support to assist caregivers and family 

members
•  Specialized services, such as nutrition counseling 

and physical, speech and occupational therapy
•  Short-term inpatient care when pain or symptoms 

become too diffi  cult to manage at home, or when the 
caregiver needs respite time

•  Bereavement care and counseling to surviving family 

and friends.

It’s important to choose wisely. While all hospices 
adhere to the core value of bringing comfort to the 
terminally ill, each program has its own characteristics 
and strengths that set it apart from others. It’s important 
to fi nd out all you can about the hospice program you’re 
considering. Here are some important things to ask:

•  Will they come to your home to do an assessment? Or 
you can call on the phone. How receptive a hospice is 
to these questions is the fi rst signal of their quality. 

•  How long have they been in business? You want to 
be sure you’re not signing up with one that’s been 
around a few months or even a year. More estab-
lished hospices are more stable, and more people 
can tell you about them. The physician you’re 
working with may have heard about their reputation.

•  What are their response times should you need their 
services on the weekend or on evenings? How long 
will you have to wait in an urgent situation?

•  What’s their policy on continuous care? When your 
loved one is actively dying, in the last hours of life, 
that calls for continuous care, 24/7. Ask if it’s their 
practice to keep a nurse or another clinician in the 
home when a patient is actively dying. Do they see 
the patient through death?

•  Do they have an inpatient facility if symptoms 
become complicated? Most hospices don’t have their 
own facilities, but they can access space in a hospital 
or nursing home. The point is to have the capacity to 
manage symptoms when they’re not manageable at 
home.

If this information about hospice is new to you, take the 
time to fi nd out more. The best time to learn about hospice 
is before your aging loved one is facing a medical crisis.



What You Need to Know About Hospice Care
next steps

   Hospice helps people with a life-limiting illness focus on living as fully as possible for as long as 
possible and provides support for grieving families during the illness and beyond. 

   Learning as much as you can about hospice will allow you take advantage of its many benefi ts 
and receive the best care possible for your love one.

   Gain an understanding of how the hospice care team works and their roles in caring for your 
loved one.

   Keep in mind that there are strategies you can employ to lighten your load and assistance is 
available to help, as well.

   When your loved one enters hospice, he or she has access to an extensive range of valuable 
services, such as home visits form nursing staff , home health aides, medical equipment and 
supplies, pain management, and much more. Get to know what’s available so you can give your 
loved one the best possible end-of-life experience.

   Each hospice program has its own unique strengths and characteristics. It’s important to conduct 
your due diligence and fi nd out all you can in advance about the program you’re considering.  

   Take time now to fi nd out more about hospice, before your aging loved one faces a dire medical 
crisis. Reach out your parents’ health care professional if you have questions or need guidance.
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What’s the best course of action? This is an example of a dilemma faced by many 
elderly people and their loved ones. The “shared decision-making” model—a 
common doctor-patient communication approach that seeks to balance clinicians’ 
expertise with patients’ preferences—can be helpful in this situation. Shared 
decision-making advocates that it’s the patient’s, and possibly their caregiver’s, 
views that matter most when making these diffi  cult decisions. The foundation of 
shared decision-making is rooted in honoring patient values. We all have diff erent 
values, and based on those values, we may have individualized goals of care that are 
specifi c to us. It’s particularly important when dealing with seniors who may not 
fully understand the medical situation or who may have cognitive issues that render 
them reliant on their caregivers. Utilizing shared decision making in the example 
above, the primary issue is, “What would be more important to Dad: enduring a 
major surgery to have the possibility of living another year or so, or living out his 
fi nal weeks in as little pain as possible?” 

Caregivers play in important role.  A caregiver’s role in shared decision-making is primarily dependent on 
the cognitive capabilities of their elderly loved one. Most often, when a caregiver is involved in the medical 
decision-making process, it’s because a senior is too ill to make choices regarding their health care. Sometimes, 
even when a senior is capable of making their own judgments, they will want their caregiver to be involved 
because they value their input, for moral support, or because they want to keep them informed about their 
condition. Caregivers can be an important component in the process, acting as a spokesman for their elderly 
loved one if needed, and asking questions or raising issues that the senior may not have considered.
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Knowing Your Parents’ Values 
Makes End-of-Life Decisions Easier

“ My father had vascular dementia and complications from diabetes that left him nearly blind since his early 70s. 
After a number of falls, he broke his hip and ultimately wound up living in a nursing home. At age 88, he developed a 

wound on his foot that wouldn’t heal and it eventually became gangrenous. Vascular tests revealed that Dad 
had virtually no circulation in the lower part of his leg. The choice was amputation above the knee, which had a 

50% likelihood of death during surgery and gave him a 20% chance of living for another year; or keeping 
him as comfortable as possible and letting him pass naturally.”
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Being well-informed is essential to the shared 
decision-making process. By conducting research 
prior to a meeting, it enables doctors, patients, 
and caregivers to have informed dialogues. Pre-
appointment research can also help patients and 
caregivers come up with important questions to ask 
the physician. The Internet has helped patients and 
caregivers become more well-informed by putting 
knowledge within reach of anyone with a computer 
and an internet connection. The downside to an 
Internet-based research approach is that anyone can 
post things online, resulting in a wealth of both good 
and bad information. The most important thing to 
consider when researching online is the source of the 
information. If the material is posted by a reputable 
source, such as a major research organization or on a 
university website, it’s like to be accurate and current.

What would your loved one want? Many shared 
decision-making discussions that involve the elderly 
center around end-of-life care—whether a person 
wants to aggressively treat, go into palliative care, 
or, if the timing is appropriate, enter hospice care. 
It can be overwhelming to be asked to make health 
care decisions for someone who is dying and no 

longer able to make his or her own decisions. It’s 
even more diffi  cult if you don’t have written or even 
verbal guidance. In this situation, one approach is 
to put yourself in the place of your dying loved one 
and try to choose as he or she would. This is called 
“substituted judgment”. Another approach, known 
as “best interests”, is to decide based on what would 
be best for the dying person. If you are making end-
of-life decisions for a loved one, it may be helpful to 
think about the following:

•  Has the dying person ever talked about what he or 
she would want at the end of life?

•  Has he or she expressed an opinion about how 
someone else in a similar situation was being 
treated?

•  What were his or her values? What gave meaning to 
his or her life? 

The simplest, but not always the easiest, way is to talk 
about end-of-life care is before a serious illness strikes. It’s 
never too early to start planning for the future, particularly 
if your loved one is in the early stages of cognitive decline. 
Allowing your aging parent to express his or her end-of-life 
wishes ahead of time can be very empowering.  



Knowing Your Parents’ Values Makes End-of-Life Decisions Easier
next steps

   Take time to learn about the shared decision-making model, which is rooted in honoring patient 
values and individual goals and preferences.

   Recognize the important role caregivers play in shared decision-making. You can be an import-
ant component in the process, acting as a spokesman for your elderly loved one and asking 
questions he or she may not have considered.

   Conduct research prior to meeting with your loved one’s physician so that you can have mean-
ingful, educated discussions. Pre-appointment research can also help you to formulate important 
questions for the doctor.

   When conducting online research, be sure the material is posted by a reputable source, such as a 
major research organization or a university website. 

   If you need to make end-of-life decisions for a loved one, it may be helpful to think about his or 
her values and any conversations you have had about treatment preferences at the end of life.

   It’s never too early to start planning for the future. While it’s not easy to have discussions with 
your aging loved ones about their end-of-life preferences, it’s best to have them before a serious 
health crisis occurs.. If you have questions or concerns, contact your loved one’s healthcare pro-
vider for guidance.
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We prepare more for a vacation than we do for loss and death. Chalk it up to 
caregiver exhaustion, inexperience, or our society’s extreme discomfort with 
discussing death, but many of us fail to prepare for the passing of those we love, 
even when we know it’s imminent. Thanks to the 76 million Baby Boomers who 
approach age 70 this year and prefer to tell it like it is, that mindset is shifting.

There are benefi ts to preparation. Loss can be complicated and confusing. The turmoil extends beyond the 
physical separation to emotional and spiritual chaos. There’s often a fi nancial component to consider, as well. 
You likely feel vulnerable, sad, scared and forced to make big life decisions in an altered state. But if you are able 
to tie things up before the loss, you can live your life more fully and the grieving period may be shorter than if 
you were in denial. And in the process, you may give your loved one peace of mind, too.
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Preparing for the Passing of an Aging Loved One

“ A week or so before Mom died, we arranged to have her brother and her three dearest friends 
fl y in from across the country. They gathered around Mom and relived fond memories. 
They also told her how much they loved her and how much she meant to each of them. 

Mom was overjoyed and we were so grateful to have had this opportunity. It really eased the pain.”
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Say goodbye in a personally meaningful way.  As death draws near, it’s vital that you and your family 
members take time to say goodbye to your loved one in ways that are natural for each person. Sometimes a 
dying person lingers because he or she is worried about family will cope without them. This is the time to ex-
press sentiments of love and thankfulness to your parent and give him or her permission to let go. Avoid reliving 
painful memories or discussing family controversies which may bring more pain than peace.

Embrace the fi nal moments. If you and your family can be together in your loved one’s fi nal hours, let your 
words be meaningful and few. Speak to gently, slowly, and distinctly. Sing favorite songs and read 
favorite poems or passages from the Bible. Share happy stories and fond memories. 

Make time with your loved one a priority. If you’re able to be on hand when your mom or dad takes their 
last breath, take advantage of the opportunity. But keep in mind that there is nothing magical about those fi nal 
minutes. Many people are burdened with guilt because they were not be present at the time of death, when in 
actuality they might have served their loved one more eff ectively by focusing on their last years, months, 
or weeks. Make it a priority to spend precious moments with your aging parent now, while there is still the op-
portunity.

Be prepared for the onset of grief. Once the threshold is fi nally crossed, expect to feel a tremendous sense 
of loss, no matter how much you prepared for it. Your reaction may be immediate or delayed, and you may 
experience both relief that the suff ering is ended and guilt for feeling that way. In addition to sorrow that your 
loved one is gone, you might feel confused about your own identity now that you’re no longer a caregiver.  

Keep in mind that everyone grieves in his or her own way, and one way is not better than another. Within your circle of 
friends and family, keep an accepting attitude toward each other as you grieve.  



Preparing for the Passing of Your Aging Loved One
next steps

    Loss can be complicated and confusing but it can be very benefi cial to prepare for it in advance 
if you have the opportunity. Tying things up as best you can will give you and your loved one 
peace of mind.

    As the end draws near, express sentiments of love and thankfulness to your parent and give him 
or her permission to let go. Avoid reliving painful memories or discussing family controversies.

    Embrace your fi nal moments with your loved one. Create an environment of peaceful, loving 
memories that you can carry with you after he or she passes.

    If you have the opportunity to do so, make it a priority to spend precious moments with your 
aging parent now.

    Once your loved one passes, expect to feel a tremendous sense of loss, no matter how much you 
prepared for it.

    Your grief may be immediate or delayed. It may be intense or it may come in waves. Everyone 
grieves in his or her own way, and one way is not better than another. Keep an accepting attitude 
towards your family and friends, and reach out to one another for support. 
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additional notes

At FAI, we can personally relate to the 
challenges adult children face as our 
parents age.  We are happy to share what we’ve learned, and
it would be our pleasure to help you and your family make the best 
decisions for your specifi c situation. Our fi nancial perspective is presented in 
a friendly, down-to-earth manner that inspires trust and confi dence. We are 
good listeners and we vow to always treat you the same way we’d want to be 
treated ourselves. Please contact us with any questions you may have.

mark stinson, cpa, CFP®, mba
PResIdeNt
Mark is President of FAI.  His client focus reflects his experience. He cared 
for his father and understands the issues and multiple priorities faced by the 
“sandwich generation” – those raising and supporting children and caring 
for aging parents. Mark helps clients deal with aging parent issues as well as 
their issues and concerns related to retirement, mid- and late-life marriage 
transitions, and death of a spouse/partner. Mark also has a network of profes-
sionals to help clients with these issues.

E: mstinson@faiwealth.com
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