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Interest Rates 

Type May April 

Prime Lending 3.25% 3.25% 

Federal Funds 0.25% 0.25% 

3 Mo T-Bill 0.02% 0.03% 

5 Yr T-Note 0.83% 0.81% 

Mortgage Rates 

Type May April 

30 yr Fixed 3.180% 3.200% 

15 Yr Fixed 2.440% 2.470% 

5/1 ARM 2.900% 2.900% 

Source: Bankrate.com 
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*** IMPORTANT THINGS YOU NEED TO KNOW *** 
 

As we mentioned in our May client newsletter, we are committed to you, our 
clients, to make this transition go as smoothly as possible but PLEASE 
expect some potential issues as we work through this. Our number one goal is 
to make this as seamless as possible for you.   
 

Here is some of the upcoming changes we see happening. 

• Many of you will not notice any changes at all with your accounts. You 

will still have the same accounts with the same account numbers with 

the same companies. 

• Some of you will notice some slight changes, new account numbers 

but same looking statements coming from Cetera versus Voya. 

• Albridge, our online account aggregation website that so many of you 

use, will still be available to you.  

• Those of you who use NetX Investor or MyVoya.com: The 

my.voya.com will no longer be active after the conversion. Most 

clients will be able to use their existing credentials and access their 

accounts on netxinvestor.com. You will need to enter #157 as the 

Financial Org# when logging in. Some clients may require a new User 

ID issued, and those will be provided closer to the conversion date. 

• If you signed up for the paperless option for documents, such as 

statements, through NetXInvestor you will have to re-elect those 

options post transition.  

• For those of you who signed up for VFA eDelivery for broker-dealer 

communications, you will be receiving an invitation to AdviceWorks 

Client Portal to reestablish that option. This will happen post 

transition.  

• We anticipate the use of a new Client Portal that not only tracks your 

accounts with us but allows for you to aggregate in outside accounts to 

view everything in one spot. 

• Our email addresses will be changing, see page 8 of our May 

newsletter. 

In the meantime, if you have any questions about how this may impact you, 
please let us know and we would be glad to discuss. 
 

Sincerely, 

John, Rich, and John 

 

 

 
                      Main Office                                       Satellite Office 
                    73 Wakefield St       One New Hampshire Ave  
                Rochester, NH 03867       Suite 125 
                   Phone: 603-332-6518       Portsmouth, NH 03801 
                   Fax: 603-332-0075       Phone: 603-766-6518 
 

Website: VFARetirement.com 
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Do A Budget! 

 
Have you ever done a budget? We find many have not. In fact, many who come to us benefit from learning 
more about planning for expenses in retirement. We find that most are not aware that as you get older, your 
overall spending is likely to decline. 
 
Because of this I felt it appropriate to update you as to the average household expenses by age groups 
so you can see where you may compare. The bureau of labor statistics: Consumer Expenditure Survey 
(CES) finds that overall spending declines as retirees get older as illustrated below by age group. 

__________________________________________________________________________________
  

AVERAGE ANNUAL EXPENDITURES BY AGE GROUPS 
 
 
 
 
 

 
 
EXPENSES   55-64   65-74   75+ 

 
Housing   $21,192  $18,709  $15,806 

 
Transportation  $11,380  $8,640  $5,960 

 
Food    $8,579  $7,305  $5,597 

 
Healthcare   $5,958  $6,772  $6,914 

 
Apparel & Services  $1,828  $1,497  $1,035 

 
Entertainment  $3,981  $2,700  $1,946 

 
Pensions+Social Security $8,404  $3,208  $1,136 

 
Other    $8,172  $6,990  $5,229 

 
___________________________________________________________________________________ 

We have found that many of our clients have benefited from budgeting, which assists in providing a 

retirement strategy that allows them to account for these trends. Because of this, many clients achieve the 

income for the lifestyle that they want to live in retirement.    

If you would like to learn more about budgeting or would like to utilize our one-page budget, give one of us 
a call at 603-332-6518. 
         

John Creteau 

 

 

 

– REMEMBER – 

WE WANT YOU TO CONTACT US WITH YOUR “HERE’S WHAT WE’RE THINKING ABOUT DOING” QUESTIONS, NOT YOUR 
“GUESS WHAT WE JUST DID!” COMMENTS! 
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Financial Tip of the Month  
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Most Near-Retirees Miserably Fail Basic Social Security Quiz 

Social Security is the prime source of retirement income for many individuals, but our knowledge of the 

basics of the benefits gets a failing grade, according to a consumer poll by Mass Mutual. 
 

MassMutual used a quiz to test near- retiree knowledge of Social Security retirement benefits during the 

Covid-19 pandemic and found that 35% of near-retirees age 55 to 65 flunked and another 18% earned a 

grade of D. Only 3% answered all 12 true-or-false questions correctly. 
 

Although 26% of individuals age 60 to 65 have no idea of the full retirement age, 94% knew that if they 

claimed benefits before full retirement age, their benefits will be reduced as a result. 
 

Most individuals approaching retirement (83%) also are aware of the consequences of receiving Social 

Security benefits before reaching their full retirement age. Furthermore, 86% know that if they receive 

benefits before their full retirement age and continue to work, their benefits may be reduced based on how 

much they make. 
 

Topics such as death and divorce and the impact on Social Security were on the minds of many during the 

crisis. The Mass Mutual survey found that 22% did not know that if a spouse passes away the surviving 

spouse cannot receive both their and their spouse's full benefits. Nearly one-third (30%) did not know that 

a divorced person might be able to collect Social Security benefits based on an ex-spouse's earnings 

history. 
 

MassMutual also noted that because of the pandemic’s negative impact on the economy, some individuals 

have seen their earnings reduced or eliminated. This impacts Social Security benefits because benefits are 

based on the top 35 years of earnings, and individuals with 35 or fewer years could be negatively impacted 

for life. 
 

Let’s see how you do with the quiz! 

If I take benefits before my full retirement age, they will be reduced for early filing. (TRUE) 
 

If I am receiving benefits before my full retirement age and continue to work, my benefits might be reduced 
based on how much I make. (TRUE) 
 

Once I start collecting Social Security, my benefits will never change. (FALSE) 
 

If I have a spouse, he or she can receive benefits from my record even if he or she has no individual           
earnings history. (TRUE) 
 

If I have a spouse and he or she passes away, I will receive both my full benefit and my deceased 
spouse’s full benefit. (FALSE) 
 

The money that comes out of my paycheck for Social Security goes into a specific account for me and 
remains there, earning interest, until I begin to receive Social Security benefits. (FALSE) 
 

Under current Social Security law, full retirement age is 65 no matter when you were born. (FALSE) 
 

As a divorced person, I might be able to collect Social Security benefits based on my ex-spouse’s earnings 
history. (TRUE) 
 

Under current law, Social Security benefits could be reduced for everyone in 2035. (TRUE) 
 

If I file for retirement benefits and have dependent children age 18 or younger, they also may qualify for 
Social Security benefits. (TRUE) 
 

If I delay taking Social Security benefits past the age of 70, I will continue to get delayed retirement credit 
increases each year I wait. (FALSE) 
 

I must be a U.S. citizen to collect Social Security retirement benefits. (FALSE) 
 

 Source: https://www.fa-mag.com/news/near-retirees-miserably-failed-basic-social-security-quiz 
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What’s Involved in Being an Estate Executor? 
 
If you are asked to serve as the executor of an estate, think carefully about the decision before accepting the 
position. Acting as an executor or administrator of an estate can involve a great deal of work, depending on 
assets and the complexity of the estate. 
 
For example, an estate with a large investment portfolio, property in more than one state, or a major stake in a 
business means far more responsibility than a modest estate. 
 
Many people agree to be named as an executor for a relative or friend -- and then find they are left with a task 
that is more difficult and overwhelming than they expected. Executors are bound by law to observe a strict 
standard of care in fulfilling their duties. Depending on state law, you can be held legally liable for negligent 
handling of the estate. 

Use the list of typical executors' responsibilities below to make an informed decision about whether to agree to 
be named executor. Here are some possible duties that an executor must fulfill: 

Inform various people of the death. This includes family members, employers, business partners, the 
attorney and accountant.  
 
Cancel accounts. This includes the deceased person's credit cards, utilities, banks, and other creditors.  
 
Have the will probated. Usually, this means having a lawyer petition the court to probate (or approve) the will. 
Once the will has been probated, the executor has the power to administer the estate -- in other words, to 
perform the rest of the duties on this list.  
 
"Marshal" the assets. This means finding all the deceased person's assets, which may not be easy. (Imagine 
trying to quickly locate every asset you own right now, such as car registrations, stock certificates, account 
statements, deeds, pension benefits, mortgage papers, and IRA papers. Now imagine trying to do this for 
someone else.)  
 
Be sure each asset is valued. Assets need to be valued both for estate tax purposes and to provide heirs with 
a tax basis. (Under the tax law, the tax basis of an asset in an heir's hands is generally the "date of death 
value.") Some assets, such as business interests, require an appraisal.  
 
File any tax returns. Depending on the size of the estate, tax returns that need to be filed might include federal 
and state estate and death tax returns, the decedent's final income tax return, a final gift tax return, and an 
income tax return for the estate.  
 
Make an accounting of the assets. You will need a professional for this. In some cases, you may need to sell 
some of the assets. 
 
Handle the debts. After determining what the estate owes, an executor pays the debts out of an estate bank 
account.   
 
Distribute the estate's assets in accordance with the deceased person's wishes. If substantial time elapses 
before the assets are distributed, you must manage the assets. 

These are just some of the duties an executor may have to perform. Although it is an honor to be asked by a 
friend or relative to serve as an estate executor, do not hesitate to decline if you aren't sure you can handle the 
task. Perhaps as an alternative, you could serve as a co-executor with a financial professional or institution that 
has the expertise needed to handle some of the responsibilities. 

Rich Hackett 
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Considerations When Making Gifts to Children 
 

If you make significant gifts to your children or someone else’s children (perhaps a grandchild, a nephew, or a 
niece), or if someone else makes gifts to your children, there are a number of things to consider. 
 

Nontaxable Gift Transfers 
There are a variety of ways to make transfers to children that are not treated as taxable gifts. Filing a gift tax 
return is generally required only if you make gifts (other than qualified transfers) totaling more than $15,000 per 
individual during the year. 
 

• Providing support. When you provide support to a child, it should not be treated as a taxable gift if you 
have an obligation to provide support under state law. Parents of minor children, college-age children, 
boomerang children, and special-needs children may find this provision very useful. 

• Annual exclusion gifts. You can generally make tax-free gifts of up to $15,000 per child each year. If 
you combine gifts with your spouse, the amount is effectively increased to $30,000. 

• Qualified transfers for medical expenses. You can make unlimited tax-free gifts for medical care, 
provided the gift is made directly to the medical care provider. 

• Qualified transfers for educational expenses. You can make unlimited gifts for tuition free of gift tax, 
provided the gift is made directly to the educational provider. 

 

For purposes of the generation-skipping transfer (GST) tax, the same exceptions for nontaxable gift transfers 
generally apply. The GST tax is a separate tax that generally applies when you transfer property to someone 
who is two or more generations younger than you, such as a grandchild. 
 

Income Tax Issues 
A gift is not taxable income to the person receiving the gift. However, when you make a gift to a child, there may 
be several income tax issues regarding income produced by the property or from sale of the property. 
 

Transfer by Gift Versus Transfer at Death 
Difference in taxable gain when appreciated property is sold at fair market value (FMV) after the transfer. 

 

Calculation Steps Transfer by Gift Transfer at Death 

Sales price (FMV) $100,000 $100,000 

  - Income tax basis   - $20,000 (carryover of donor’s basis)   - $100,000 (stepped-up to FMV) 

Taxable gain = $80,000 = $0 
 
 

• Income for support. Income from property owned by your children will be taxed to you if used to fulfill 
your obligation to provide support. 

• Kiddie tax. Children subject to the kiddie tax are generally taxed at their parents' tax rates on any 
unearned income over $2,200 (in 2021). The kiddie tax rules apply to: (1) those under age 18, (2) those 
age 18 whose earned income doesn't exceed one-half of their support, and (3) those ages 19 to 23 who 
are full-time students and whose earned income doesn't exceed one-half of their support. 

• Basis. When a donor makes a gift, the person receiving the gift generally takes an income tax basis 
equal to the donor's basis in the gift. The income tax basis is generally used to determine the amount of 
taxable gain if the child then sells the property. If instead the property were transferred to the child at your 
death, the child would receive a basis stepped up (or down) to the fair market value of the property. 

 

Gifts to Minors 
Outright gifts should generally be avoided for any significant gifts to minors. For this purpose, you might consider 
a custodial gift or a trust for a minor. 

• Custodial gifts. Gifts can be made to a custodial account for the minor under your state's version of the 
Uniform Gifts/Transfers to Minors Acts. The custodian (an adult or a trust company) holds the property for 
the benefit of the minor until an age (often 21) specified by state statute. 

• Trust for minor. A Section 2503(c) trust is specifically designed to obtain the annual gift tax exclusion for 
gifts to a minor. Principal and income can (but need not) be distributed to the minor before age 21. The 
minor does generally gain access to undistributed income and principal at age 21. (The use of trusts 
involves a complex web of tax rules and regulations, and usually involves upfront costs and ongoing 
administrative fees. You should consider the counsel of an experienced estate professional before 
implementing a trust strategy.) 
 

   Source: Considerations When Making Gifts to Children (broadridgeadvisor.com) 
 
 
 

https://www.broadridgeadvisor.com/kt/HtmlNL.aspx?pvw=C33A73E637CBF357D8F925F01C7B0634DD316651B9FCB9F2B29BED2A18F8D69BAFCF02A53CB64F8BC98AC8D27EF4D5B96333E90AA40EBFA2DE0B22557A302B2E46063F29D2BCF816843FB4E2048A06149277859DBBE90FCA922F50C4FD02204E10335C3CD3478DDBA65118D0BAD5A5A6E5C5CBCF679EE62B92D5B8EF840FD69EA202E8CBF3663BBF1B020B574D131A7BD85CB799865BF6D8D85DB15C49C40128&pvt=954224F301D7533431FD0034F75BD66DC9C36DB80476BA2298479F5E7BB767BDBFDF35293FAE32D75D48B48E4661BD05D70A8C1BC5D5711478C03DCA2196A94F7A4523A041AB731D9F8584A10A53AB26


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Health Tip Of The Month 

These tips are not for everybody and should not be taken as specific recommendations.                                                                                                                                     

Before you take any action regarding yours or anyone’s health, we strongly suggest you consult a qualified physician! 
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Moving? 
Moving can be time consuming and stressful. We make it easy to keep your  

investments, retirement, and insurance accounts up to date. 

Just email us at Laura.Fleming@voyafa.com with the subject line:                            
Change of Address and include your name, your old address and your new                      
address and updated phone numbers.  

                                                                 Or call the office at 603-332-6518 ~ 

 

Suicide Prevention Hotline 
 

The Federal Communications Commission (FCC) has 
adopted "988" as a new three-digit number to be used 
nationwide to reach the National Suicide Prevention 
and Mental Health Crisis Lifeline, starting July 16, 
2022. Customers must continue to dial 1-800-273-
TALK to reach the Lifeline until July 16, 2022.  
 
In order for 988 to work in your area code, 10-digit 
local dialing must first be implemented. If your area 
code is included in the above list, you will need to 
change the way you dial local calls.  
WHAT WILL BE THE NEW DIALING PROCEDURE? 
 
To complete all local calls, you will now need to dial 
area code + telephone number. This applies to all 
calls within your area code that are currently dialed 
with seven digits.  
 
WHO WILL BE AFFECTED? 
 

Anyone with a telephone number from your area code 
will need to make this change from 7-digit local dialing 
to 10-digit local dialing.  
 
WHEN WILL THE CHANGE BEGIN? 
Beginning April 24, 2021, you should begin dialing 
10 digits (area code + telephone number) for all local 
calls. If you forget and dial just 7 digits, your call will 
still be completed.  
 
Beginning October 24, 2021, you must dial 10-digits 
(area code + telephone number) for all local calls. On 
and after this date, local calls dialed with only 7-digits 
may not be completed, and a recording will inform you 
that your call cannot be completed as dialed. You 
must hang up and dial again using the area code and 
the 7-digit number.  
 
Beginning July 16, 2022, dialing "988" will route your 
call to National Suicide Prevention and Mental Health 
Crisis Lifeline.  

 

 

 

WHAT WILL REMAIN THE SAME? 
• Your telephone number, including current 

area code, will not change. 

• The price of a call, coverage area, or other 

rates and services will not change due to the 

dialing change.  

• What is a local call now will remain a local 

call regardless of the number of digits dialed.  

• You will continue to dial 1+ area code + 

telephone number for all long distance calls.  

• You can still dial just three digits to reach 

711 (relay services) and 911 (emergency 

services).  

• Any 211, 311, 411, 511, 611, or 811 services 

available in your community can still be 

reached by dialing their three-digit codes.  

• The National Suicide Prevention Lifeline can 

still be reached by dialing 1-800-273-TALK 

(8255).  

 

WHO MAY YOU CONTACT WITH QUESTIONS? 
If you have any questions regarding information 

provided in this notice, please call Consolidated 

Communications at 1.844.968.7224. You can also 

visit the FCC website at https://www.fcc.gov/suicide-

prevention-hotline. 
 

State Area Code 

California 530 

Colorado 719 

Illinois 309, 618 

Iowa 515 

Kansas 620, 785 

Minnesota 218, 952 

Missouri 660, 816 

New Hampshire 603 

New York 716 

Ohio 440 

Texas 940 

Vermont 802 

Washington 509 

Source: https://www.consolidated.com/support/terms-

policies/notices 

 

 

mailto:Laura.Fleming@voyafa.com
tel:844-968-7224
https://www.fcc.gov/suicide-prevention-hotline
https://www.fcc.gov/suicide-prevention-hotline
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This Month's Quiz   
Question:  A corporation that has filed for 
bankruptcy is to be liquidated.  Which of the 
following securities issued by that corporation has 
seniority in the liquidation process? 
 
 a.  Mortgage bonds 
 b.  Debenture bonds 
 c.  Common stock 
 d.  Participating preferred stock 

   Source:  John R. Creteau 

Client Quiz! 
 Answer to Last Month's Quiz 

 
Quiz: If a 53-year-old employee of a company who 
offers a 401(K) makes approximately $90,000 a 
year in income.  What is the maximum he or she 
can put into the pre-tax 401(K) this year (2021)? 
 
 a.  $18,000 (Approx. 20%) 
 b.  $19,000 (Approx. 21%) 
 c.  $22,500 (Approx. 25%) 
 d.  $26,000 (Approx. 29%)  (CORRECT) 

 

   Source:  John R. Creteau 

 
 

        Source: John R. Creteau 

 
 
 
 
    

 

    

 

What is Dollar Cost Averaging? 

One of the most fundamental truths of investing is that you cannot time the market.  It is normal to worry 
a little when you buy an investment only to see the price drop or sell only to see the price rise. And no 
matter how much you try to make objective decisions, you may be tempted to guess at market 
movements. One approach that might help alleviate some of your concerns is dollar-cost averaging. 
 
Regular Investments 
 
Dollar-cost averaging involves investing a fixed amount on a regular basis, regardless of share prices 
and market conditions. In theory, when the share price falls, you would purchase more shares for the 
same fixed investment. This may provide a greater opportunity to benefit when share prices rise and 
could result in a lower average cost per share over time.  If you are investing in a workplace retirement 
plan through regular payroll deductions, you are already practicing dollar-cost averaging. If you want to 
follow this strategy outside of the workplace, you may be able to set up automatic contributions to an 
IRA, Roth IRA, or another investment account. Or you could make manual investments on a regular 
basis, perhaps choosing a specific day of the month. 
You might also use a similar approach when shifting funds between investments. For example, let us say 
you want to shift a certain percentage of your stock investments to more conservative fixed-income 
investments as you approach retirement. You could execute this in a series of regular transactions over 
a period of months or years, regardless of market movements.   
 
Dollar-cost averaging does not ensure a profit or prevent a loss, and it involves continuous investments 
in securities regardless of fluctuating prices. You should consider your financial ability to continue 
making purchases during periods of low and high price levels. However, this can be an effective way to 
accumulate shares to help meet long-term goals. 
 
Asset allocation is a method used to help manage investment risk; it does not guarantee a profit or 
protect against investment loss. All investments are subject to market fluctuation, risk, and loss of 
principal. When sold, they may be worth more or less than their original cost.               
 

John R. Creteau 
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5 Steps to a Sound Financial Future 
 

 

1.  Develop an estate plan. 

2.  Establish an emergency fund. 

3.  Provide for your loved ones. 

4.  Debt reduction. 

5.  Invest appropriately for goals. 
 

        

 

 

 

 

Creteau Hackett Lachapelle & Assoc. 

Number 1658348 

 

This information was taken from sources deemed to be reliable however, Voya Financial Advisors' are not responsible for the accuracy of this information. Any 
opinions/views expressed within do not necessarily reflect those of Voya Financial Advisors or its representatives. In addition, they are not intended to provide specific 
advice or recommendations for any individuals. Neither Voya Financial Advisors nor its representatives provide tax or legal advice. You should consult with your financial 

professional, attorney, accountant or tax advisor regarding your individual situation prior to making any investing decisions.    

  

      

73 Wakefield St, Rochester NH 03867 


