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Interest Rates 

Type Dec Nov 

Prime Lending 3.25% 3.25% 

Federal Funds 0.25% 0.25% 

3 Mo T-Bill 0.08% 0.09% 

5 Yr T-Note 0.37% 0.39% 

Mortgage Rates 

Type Dec Nov 

30 yr Fixed 2.960% 3.010% 

15 Yr Fixed 2.400% 2.440% 

5/1 ARM 2.890% 3.010% 

Source: Bankrate.com 
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to Ashley Langlais, our Client Administrative Assistant  
 for passing her life and health exam on Saturday December 5th. 

 
 

 
Changes to Our Look 

     

You will notice a new look with regards to our monthly newsletter, business 
cards, stationery, handouts, and website www.vfa.retirement.com etc. 
    
Due to NH Insurance Regulations, we have had to make a few changes to 
our appearance and to how we market our businesses. In short, the State 
of NH is now requiring and enforcing that security business be separate 
from fixed insurance business.   
 
CHL & Associates, LLC is no longer able to market securities business 
under our DBA (Creteau Hackett Lachapelle & Associates LLC or CHL & 
Associates). All securities business will now be marketed under Voya 
Financial Advisors (VFA).   
 
We want to ensure you that we will continue to operate as usual and 
provide you with quality of service to meet your financial needs.  
 
We appreciate your understanding as we navigate this regulatory 
environment.   

John, Rich, & John 

 

 

 
                      Main Office                                       Satellite Office 
                    73 Wakefield St       One New Hampshire Ave  
                Rochester, NH 03867       Suite 125 
                   Phone: 603-332-6518       Portsmouth, NH 03801 
                   Fax: 603-332-0075       Phone: 603-766-6518 
 

Website: VFARetirement.com 
 

 

mailto:Laura.Fleming@Voyafa.com
http://www.vfa.retirement.com/


 

 

It is a New Year – Time to Get Your Documents in Order 
 

Make sure your estate plan is up-to-date and reflects your current wishes. This commandment would seem 
obvious, but it is often neglected. Start by performing an inventory and collect the documents in one place 
(whether it is digital or an actual physical location). Make sure passwords and logins are accessible by the 
right people. Some of those documents should include: 

Attorney, CPA, Financial Advisor Contact Information Life Insurance Policies 

Your Will Financial Power of Attorney 

Trust Documents (for more complex estates) IRA & Roth IRA Documents 

Advance Directive/Healthcare Power of Attorney Retirement Plan Documents 

 

Once these documents are collected, create a “Grab and Go Package.” This is an envelope that lives near 
the primary exit of your home or parked in your safe and includes all your estate planning documents as 
well as medication and allergy information, personal information, emergency contact, and your primary 
physician’s information. 
 

If you are interested let us know, we offer a personalized Financial Website free of charge to our clients 
interested in utilizing a website that aggregates all their accounts in one spot. It also has a vault feature that 
allows you to store these types of documents safely online and secured.  You will also want to make sure 
you understand not only where your assets are going, but also to whom responsibilities are being delegated 
 

Everyone needs a Durable Power of Attorney 
An ordinary power of attorney allows a designated person (i.e. family member, friend, business associate) 
to make financial or medical decisions on your behalf.  A durable power of attorney is among the most 
powerful documents that can be created, as it will not only allow the named agent to do everything from 
paying your water bill to filing and paying your taxes. Whoever is named should be aware of their 
appointment and willing to take on the role. And there should be a long conversation between you and them 
about what should happen if the power of attorney is exercised. 
 

Consider a Revocable Trust 
When most people think of an estate plan, they think of a last will and testament as the centerpiece. In 
reality, the linchpin in most people’s estate plans is actually a revocable (living) trust. Why? Primarily, if a 
trust exists, many of the assets you have will have been contributed to the trust and therefore your estate 
avoids going through probate. In addition, a living trust avoids ancillary probate, which is helpful if you own 
real estate in other states. Probate can also be both expensive (attorney fees, court costs, and executor’s 
fees), and time-consuming. When an estate goes through probate, it risks getting tied up in the courts and 
distributions from the estate can take months (if not longer) to transfer to your loved ones. 
 

The trust works as a separate entity that holds all of your assets (a little like being the sole owner of 
a corporation) while you are alive. However, at death (or if mentally incapacitated), a named 
“successor trustee” steps into your shoes. This can be helpful in case of the unexpected. The 
trustee can be a child, friend or professional fiduciary (so a bank or trust company counts). This last option 
can be a prudent choice if you feel the need to remove beneficiaries from the process of distributing assets 
at death. 
 

Have an Advanced Health Care Directive 
An Advanced Health Care Directive describes, in very specific detail, what type of life-saving intervention 
you would like and in what situations it is to be used. These documents are usually concerned with 
treatment in a situation where there is no expectation of a patient’s recovery (severe brain damage, 
permanent unconsciousness, etc). 
          Continued on Next Page 
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It is a New Year – Time to Get Your Documents in Order Continued 
 

Sometimes an individual will opt for a Health Care Power of Attorney in addition to an 
Advanced Health Care Directive which means that these decisions will be made by an 
individual rather than solely in accordance with a written document. If you opt for this, you 
should select a single individual. This will allow doctors to communicate and take direction 
from one person. Sometimes, an attorney will draft both documents together, and they are subject to 
state law.    
 

Any health care directive should also include a HIPAA authorization. HIPAA (Health Insurance 
Portability and Accountability Act) is the law that protects your medical privacy. However, in the event 
of an emergency, you will want to authorize an individual to receive your medical information so they 
can stay apprised of the situation. 
 

This issue arises often with college-age kids. College kids are almost all over the age of 18 which 
means that their medical information is protected by HIPAA. While this rule may protect 
privacy, it can also block parents from being able to help kids living hundreds of miles away 
when a medical emergency arises. Under this rule, if a student ends up in the hospital, you as their 
parent has no right to be informed of the condition of your child or even talk to the doctor. This can 
make for a terrifying experience and can hinder your ability to help your child. 
 

To prevent this from happening, you should sit down with your child and fill out three 
documents as soon as his or her 18th birthday rolls around: a HIPAA authorization, medical 
power of attorney, and durable power of attorney. When your child enrolls in college, make sure 
you fill out these documents for the state in which they are attending school so any doctors or 
administrators who come in contact with the document will be familiar with it. Do not forget to check if 
the college or university has its own form and fill that out too. 
 

Even if your child has been sent home during the pandemic, if they get hospitalized, you may want to 
remind them that they are not invincible. You will be in the same boat as if they were on the other side 
of the country, and therefore these documents are needed now for everyone. Especially with 
overwhelmed and overcrowded health care systems, there will be few if any spare people to deal with 
an issue like this on a moment’s notice if it arises. 
 

Update your Beneficiaries and Include Contingent Beneficiaries 
I bring this up to address any contradictions between documents. You should review the beneficiaries 
of your trusts, 401(k) plans, IRAs, Roth Accounts, pensions, and life insurance. If there are any 
disagreements between these accounts and your Will or Revocable Trust, you will want to make sure 
you update them. It is important to note that beneficiaries listed on retirement accounts and life 
insurance policies will supersede any beneficiaries listed in your Will or revocable trust. There may 
also be a good chance that no beneficiary has been named for some of these plans. A beneficiary 
should be named promptly if this issue is discovered, and best practices should have a 
contingent beneficiary, as well. This can come in handy if a beneficiary (say a wife) wants to 
disclaim the asset in favor of the children. 
 

Communicate Clearly and Get it Done Now 
The continuing idea and final step in this process is communication. We want to reiterate we are here 
to help and are available to review and discuss any of these issues that might be of concern to you. 
Even if we just spent time reviewing all the beneficiaries on your accounts it may well be worth the 
time. 
 

         Richard K Hackett 

 

 

http://www.horsesmouth.com/why-a-contingent-beneficiary-on-iras-is-essential
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New College Cost Data for 2020-2021 School Year 
 

The College Board releases updated college cost data and trends in its annual report. Although costs 
can vary significantly depending on region of the country and college, the College Board publishes 
average cost figures, which are based on a survey of approximately 4,000 colleges across the country. 

Following are cost highlights for the 2020-2021 academic year.1 Because many residential colleges 
shifted to an online model this year, the College Board estimated 2020-2021 room and board figures to 
be the same as 2019-2020, adjusted for a 1% inflation rate. "Total cost of attendance" includes direct 
billed costs for tuition, fees, room, and board, plus a sum for indirect costs that includes books, 
transportation, and personal expenses, which will vary by student.  
 
Public college costs (in-state students)  
• Tuition and fees increased 1.1% to $10,560  
• Room and board increased 1% to $11,620  
• Total cost of attendance: $26,820  
 
Public college costs (out-of-state students)  
• Tuition and fees increased 0.9% to $27,020  
• Room and board increased 1% to $11,620 (same as in-state)  
• Total cost of attendance: $43,280  
 
Private college costs  
• Tuition and fees increased 2.1% to $37,650  
• Room and board increased 1% to $13,120  
• Total cost of attendance: $54,880  

 
Over the past decade, the average published tuition, fees, room, and board at private 4-year colleges 
increased by 17% beyond increases in the Consumer Price Index, and at 4-year public colleges 

increased 15% beyond increases in the Consumer Price Index.2 
 
 FAFSA opened October 1st 
The FAFSA for the next school year, 2021-2022, opened on October 1, 2020. The 2021-2022 FAFSA 
relies on income information from your 2019 federal income tax return and current asset information. 
Your income is the biggest factor in determining financial aid eligibility. A detailed analysis of the 
federal aid formula is beyond the scope of this article, but generally here's how your expected family 

contribution (EFC) is calculated:3  
 
• Parent income is counted up to 47% (income equals adjusted gross income, plus untaxed 
income/benefits minus certain deductions)  
• Student income is counted at 50% over the student's income protection allowance ($6,970 for the 
2021-2022 year) 
• Parent assets over the asset protection allowance are counted at 5.64% (home equity, retirement 
accounts, cash value life insurance, and annuities are not counted at all)  
• Student assets are counted at 20% 
 

Your EFC remains constant, no matter which college your child attends. Your EFC is not the same as 
your child's financial need. To calculate financial need, subtract your EFC from the cost of a specific 
college. Because costs vary at each college, your child's financial need will vary by college. Just 
because your child has financial need doesn't automatically mean that colleges will meet 100% of that 
need. Colleges that do meet 100% of "demonstrated need" usually advertise this; not all colleges do. If 
            

Continued on Next Page 
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New College Cost Data for 2020-2021 School Year - Continued 
 

a college does not meet 100% of your child's financial need, you'll have to make up the gap, in addition 
to paying your EFC. To get an estimate ahead of time what your out-of-pocket cost might be at a 
particular school, run a college's net price calculator, which is available on every college website. You 
input income, asset, and general family information and the net price calculator provides an estimate of 
the grant aid your child might expect at that particular college. The cost of the college minus this grant 
aid equals your net price, hence the name "net price calculator."  
 
Reduced asset protection allowance  
Over the past two decades, a stealth change in the FAFSA has been negatively impacting a family's 
eligibility for financial aid. The asset protection allowance, which lets parents shield a certain amount of 
assets from consideration (in addition to the assets listed above that are already shielded), has been 
steadily declining for years, resulting in higher EFCs. Ten years ago, the asset protection allowance for 
a 48-year-old married parent with a child about to enter college was $46,200. For 2021-2022, that 
same allowance is $6,600, resulting in a $2,233 decrease in a student's aid eligibility ($46,200 - $6,600 

x 5.64%).4 
 
Student loan debt  
Student debt is the second-highest consumer debt category after mortgage debt, ahead of both auto 

loans and credit card debt.5 More than six in ten (62%) college seniors who graduated in 2019 had 

student loan debt, owing an average of $28,950.6 Paying careful attention to costs at college time 
might help you and/or your child avoid excessive student loan debt.  
 
1-2) College Board, 2020  
3-4) U.S. Department of Education, The EFC Formula, 2021-2022, 2011-2012  
5)    Federal Reserve Bank of New York, Quarterly Report on Household Debt and Credit, August 2020  
6)    Institute for College Access & Success, Student Debt and the Class of 2019, October 2020                                       
 

Source: Broadridge Investor Solutions Inc 

 

Do You Know What Covered Verses Non-Covered Means? 

With tax time upon us, I felt it appropriate to write a piece on the difference between covered and non-
covered. The concept came up a few months ago when a client asked why his brokerage account 
showed some of his holdings as covered, and some as non-covered. This article should help our 
readers understand the difference.  

For tax-reporting purposes, the difference between covered and noncovered is:  

For covered shares, we're required to report cost basis to both you and the IRS. 
For noncovered shares, the cost basis reporting is sent only to you. You are responsible for reporting 
the sale of noncovered shares. 

I mentioned to him that most tax professional’s (CPA’s) should be very familiar with the concept of 
covered verse non-covered. I also said to him that normally an investment has a particular date that the 
shares will be considered covered. For instance if a persons shares were purchase prior to a particular 
date, then tax form 1099-B would provide cost basis information for those covered shares to both the 
shareholder and the IRS. For non-covered shares, reporting is normally just the gross proceeds, which 
causes some tax work for the client-once sold. 

          Source: John R. Creteau 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

These tips are not for everybody and should not be taken as specific recommendations.                                                                                                                                     

Before you take any action regarding yours or anyone’s health, we strongly suggest you consult a qualified physician! 
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Moving? 
Moving can be time consuming and stressful. We at Creteau, Hackett, Lachapelle 

make it easy to keep your investments, retirement and insurance accounts up to  

date. Just email us at Laura.Fleming@voyafa.com with the subject line:                            
Change of Address and include your name, your old address and your new                      
address and updated phone numbers.  

                                                                 Or call the office at 603-332-6518 ~ 

 

Our Compliance is Tough. Did you pass our 2nd Compliance Exam from 
Page 3 of our December Newsletter? 

 

We must adhere to very stringent compliance regulations. Let us see if you can pass our exam-relating to our job.  
For this example BD stands for broker dealer, which for us is Voya Financial Advisors.  CORRECT ANSWERS 
ARE IN BOLD. 
  

1) Can we eliminate the disclosure of a verbal or written customer complaint to our BD?            Yes or NO  

2) Can we eliminate being named in litigation or arbitration to our BD?                                        Yes or NO  

3) Can we offer to make payment, reimbursement, or settlement with any customer?                 Yes or NO  

4) Can we “not disclose” to our BD any bank accounts for which we have signing authority?       Yes or NO 

5) Can we have any non-registered individuals/assistants working from our branch location?      Yes or NO  

6) Can we as representatives be registered with multiple broker dealer’s, all at once?                  Yes or NO  

7) Can we fail to disclose all outside business activities on our U4?                                               Yes or NO  

8) Can we receive a $1,000 cash gift from a client?                                                                        Yes or NO  

9) Can we fail to encrypt an e-mail to a client that has secure client data?                                     Yes or NO  

10) Can we purchase a stock for a client in his account-based on his voice mail message?     Yes or NO 

             John R. Creteau 

Tax Season is Here, When Will I Receive My 1099’s? 
 

This time of year we receive many calls from clients regarding when they will receive their 1099 tax forms. 
 

Most companies will begin sending them the first week of February.  Qualified accounts like IRA’s are usually 
completed by January 31st.   
 

Non-Qualified brokerage accounts can be delayed to the middle of February due to the underlying investment 
companies.  Before Voya can produce 1099 statements for brokerage accounts, they must receive all 
dividend, interest, and capital gain information from the investment companies which comprise the portfolio. 
 

Form 1099 is one of several IRS tax forms used to report; dividends and other corporate distributions, 
interest, rent, royalties, profit sharing distributions, and retirement plan distributions.   
 

1099 statements should begin to arrive during the first two weeks of February 2021. 
 

If your have a non-IRA investment with Voya, be aware there could be a delay.  We recommend waiting until 
the week of Monday February 15th, 2021 to call for a status. 

John Lachapelle 

 

mailto:Laura.Fleming@voyafa.com
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This Month's Quiz   

Question: The annual federal gift tax exclusion 
allows you to give away up to what amount, to as 
many people as you wish, without those gifts 
counting against your lifetime exemption? 
 

  a.  $12,000 
  b.  $15,000 
  c.  $16,000 
  d.  $18,000  

   Source:  John R. Creteau 

Client Quiz! 
 Answer to Last Month's Quiz 

 

Question: A person who has earned the 
privilege of representing taxpayers before the 
Internal Revenue Service by either passing a 
three-part comprehensive IRA test covering 
individual and business tax returns, or through 
experience as a former IRA employee is a? 
 

 a.  Bookeeper 
 b.  Certified Agent 
 c.  Certified Public Accountant 
 d.  Enrolled Agent (CORRECT) 
 

       Source: John R. Creteau 

 
 
 
 
    

 

    

 

Managing RMD’S 

If you are a client of our’s and receive this newsletter, you may have recalled reading our early 2020 
newsetter that detailed how changes were made for clients age 70 and older, who have qualified funds. 

In March, due to the CARES Act (which waived the required minimum distribution (RMD) requirement), 
our office explained that for clients who have been mandated to take RMD’s, they may miss a year 
without penalty in 2020.  This was a very rare event on our industry! 

We also mentioned that if you do still wanted your RMD in 2020, to let us know.  For clients who had 
systematic RMD’s set up, which automatically send there RMD, these would not be altered or affected 
unless you call us to tell us you want your 2020 RMD stopped for systematic processing. 

Many of you called, and many of you either took off the 2020 year-or decided to continue to disperse the 
annual RMD anyway for 2020.  This was your chose. 

Remember, a required minimum distribution (RMD) is mandated annually once you reach age 72 (was 
age 70 1/2 prior to year 2020), and if you miss the distribution the monetary penalty is an excise tax 
equal to 50% of the amount you should have withdrawn, but did not.  This 50% penalty is in addition to 
ordinary income at the individuals marginal rate, and any state income taxes.   

I spent the time to detail the facts in this January newsletter, as this is a new year, and the required 
minimum distribution (RMD) is now back in effect, unless our government changes a law-or enacts 
another change in the law. 

With that said, if you are age 72 or older this year, it is expected that you take out your required 
minimum distribution (RMD) by year-end 2021, unlike last year in 2020.   

Please feel free to call us with questions, or to help calculate and disperse your 2021 RMD. 

Source: John R. Creteau 
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Office Holiday Calendar 
 

Our Office will be Closed in Observance of the Following Holidays 
 

 
 
 

Date Holiday Day of the Week  

January 01, 2021 New Years Day Friday Federal Holiday 

January 15, 2021 Martin Luther King Monday Federal Holiday 

February 15, 2021 Washington's Birthday Monday Federal Holiday 

May 31, 2021 Memorial Day Monday Federal Holiday 

July 5, 2021 (Observed) Independence Day Monday Federal Holiday 

September 6, 2021 Labor Day Monday Federal Holiday 

October 11, 2021 Columbus Day Monday Federal Holiday 

November 11, 2021 Veterans Day Thursday Federal Holiday 

November 25, 2021 Thanksgiving Day Thursday Federal Holiday 

November 26, 2021 Day after Thanksgiving Friday  
      

Christmas and New Years fall on a Saturday 
 

CN1463971_01
22 

         

This information was taken from sources deemed to be reliable however, Voya Financial Advisors' are not responsible for the accuracy of this information. Any 
opinions/views expressed within do not necessarily reflect those of Voya Financial Advisors or its representatives. In addition, they are not intended to provide specific 
advice or recommendations for any individuals. Neither Voya Financial Advisors nor its representatives provide tax or legal advice. You should consult with your financial 
professional, attorney, accountant or tax advisor regarding your individual situation prior to making any investing decisions.    

  

 

73 Wakefield St, Rochester NH 03867 


