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Interest Rates 

Type Nov Oct 

Prime Lending 3.25% 3.25% 

Federal Funds .25% .25% 

3 Mo T-Bill 0.10% 0.09% 

5 Yr T-Note 0.39% 0.34% 

Mortgage Rates 

Type Nov Oct 

30 yr Fixed 3.030% 3.030% 

15 Yr Fixed 2.45% 2.46% 

5/1 ARM 3.050% 3.010% 

Source: Bankrate.com 
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Twas a Few Weeks Before Christmas 

Twas a few weeks before Christmas, and all through the house, not a person was 
over-spending, not even on decorations for the house. 

Receipts and bills were paid and filed away with care, in hopes of a fresh financial 
start to the New Year. Retirement funds were nestled all snug in their accounts, 
while payments and savings would grow that amount. 

And while taxes can be less with charitable giving, also pull an annual free credit 
report to make sure your 2021 finances are winning. 

When out from my phone arose such a clatter, I look at the caller ID and see it is 
my Financial Planner! 

Away from work I flew like a flash, into Christmas break, time to meet with my 
advisor, fast! 

The meeting was scheduled, for the day after the snow and while it might be cold, 
my Advisor says my finances were looking bold! 

When, what to my wondering eyes did appear, but my advisor with 8 tips for an 
amazing end to the year! 

And they whistled, and shouted, and called them by name: 

1. Pay off your debts! 
2. Pull a free credit report! 
3. Create a Christmas budget! 
4. Save on your taxes with Charitable giving of course! 
5. Make Pretax contributions so save on taxes even more! 
6. Build a financial calendar for the upcoming year! 
7. Contribute more to retirement so you can do what is best for your 

family and you! 
8. And most importantly, meet with your financial professional for an 

annual review! 
 

But I heard them explain, as they drove out of sight 

HAPPY CHRISTMAS TO ALL AND TO ALL A GOOD-NIGHT! 

 

From our family to yours, we wish you Happy Holidays! 

We look forward to reviewing your finances with you in 2021! 

Poem Source: https://1stchoicefinancialservicesinc.com/8-year-end-financial-tips/ 
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FAFSA Form 

Looking for help in filing this (Federal Aid Form for Student Aid) critical form? The Center for College 
Planning offers free, 60-minute appointments to help families file the FAFSA. To schedule an 
appointment, contact the Center for College Planning call 888-747-2382, x119.  
   

CPA Lookup 

Free and open to the public, CPAverify.org is a CPA lookup tool populated by official state regulatory data 
sent from Boards of Accountancy to central databases. The website represents the first ever single-source 
national database of licensed CPA’s and CPA firms. Determine a CPA or CPA firm’s credentials without 
having to search each of the 55 Boards of Accountancy website individually. 

         Source: John Creteau 

Social Security Recipients will see a 1.3% Cost of Living 

Adjustment in their January 2021 Checks. 
 

Social Security checks will be going up by 1.3% in 2021. The adjustment will take effect in December and 
appear in January’s checks. In December, Social Security beneficiaries will receive a letter informing them 
of their new benefit amount. This information will also be posted on their Social Security account. You can 
do your own math now by logging into your Social Security account and bringing up your benefit verification 
letter, which shows the gross amount of your benefit before deductions. Then you can just multiply that 
amount by 1.013. 
 

Medicare premiums will be announced in November. For most people, the 1.3% COLA should cover the 
rise in the Part B premium, so there will likely not be a hold-harmless situation this year. But that Medicare 
premium will eat into their COLA increase. If the Part B premium goes up to $153.30 as projected in 
the 2020 Medicare trustees’ report (page 192), the $8.70 increase over the 2020 premium of $144.60 will 
absorb part of the COLA. Higher income clients could see their net Social Security checks go down if the 
new IRMAA exceeds their COLA.   

         John Lachapelle & IRS.Gov 

 

Percentage of U.S. Household Wealth, by Generation 
 

 

 

 

 

 

 

    Source: Federal Reserve, 2020 (Q2 2020 Data) 

*Millennial (Born 1981-1996); Generation X (Born 1965-1980);  
Baby Boomer (Born 1946-1964); Silent or Earlier (1925-1945) 

  

– REMEMBER – 

WE WANT YOU TO CONTACT US WITH YOUR “HERE’S WHAT WE’RE THINKING ABOUT DOING” QUESTIONS, NOT YOUR 
“GUESS WHAT WE JUST DID!” COMMENTS! 
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Financial Tips & Tidbits  

http://www.horsesmouth.com/LinkTrack.aspx?u=https://www.cms.gov/files/document/2020-medicare-trustees-report.pdf
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Our Compliance is Tough 
See if you can Pass our Compliance Exam #2 
 

We must adhere to very stringent compliance regulations. Let us see if you can pass our exam-
relating to our job.  For this example BD stands for broker dealer, which for us-is Voya Financial 
Advisors. 
  

1) Can we eliminate the disclosure of a verbal or written customer complaint to our BD?              Yes or NO  

2) Can we eliminate being named in litigation or arbitration to our BD?                                          Yes or NO  

3) Can we offer to make payment, reimbursement, or settlement with any customer?                   Yes or NO  

4) Can we “not disclose” to our BD any bank accounts for which we have signing authority?        Yes or NO 

5) Can we have any non-registered individuals/assistants working from our branch location?       Yes or NO  

6) Can we as representatives be registered with multiple broker dealer’s, all at once?                  Yes or NO  

7) Can we fail to disclose all outside business activities on our U4?                                               Yes or NO  

8) Can we receive a $1,000 cash gift from a client?                                                                        Yes or NO  

9) Can we fail to encrypt an e-mail to a client that has secure client data?                                     Yes or NO  

10) Can we purchase a stock for a client in his account-based on his voice mail message?          Yes or NO  
 

                                                                                           John R. Creteau 

_____________________________________________________________________________________ 

 

Must I Pay an Attorney to Obtain a Copy of my DEED? 
 

Recently I had a client read our October (page #2) CHL newsletter. He called and said he was worried that 
his deed was not correct at the registry. He thanked me for the article I wrote, as it made him realize that 
he and his sister owned a piece of land in New Hampshire, and he thought it was tenants in common, and 
hoped it was not joint tenants with rights of survivorship. 
 

His goal was to make sure that if he died, his one son would inherit his half of the land in Northern New 
Hampshire.  He asked me to refer to him an attorney he could pay, to research the deed.  I explained to 
him that he could do the research himself, and it would not cost him very much. He was surprised and 
appreciated the help. For our readers today, I will reiterate the verbal feedback I gave my client, in hopes 
that it may help you, or someone you know who may want to research how their deed is owned. 
 

For this example, you should know, he lives in Rochester, New Hampshire, so he is in Strafford county. 

 

Step #1 Utilize the registry of deeds website, and if you have issues call 603-742-1741. 

  The website is www.nhdeeds.org 

Step #2 Once on the website, on the left-hand side, search for your county.  His was Strafford. 

Step #3 Read the agreement, then hit the button, to accept the agreement. 

Step #4 At the top, hit the AVA search button. 

Step #5 Then put your name in, last name first.  Then hit the yellow search button. 

  Find your deed by scrolling through the lines, top to bottom.  Click to open information. 

  The cost is $1 per page, and you will have to input a credit card to pay the fee. 

           John R. Creteau 

  

 

 

http://www.nhdeeds.org/
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Watch Out for Coronavirus Scams 
 

Fraudsters and scam artists are always looking for new ways to prey on consumers. Now they are using the same 
tactics to take advantage of consumers' heightened financial and health concerns over the coronavirus pandemic. 
Federal, state, and local law enforcement have begun issuing warnings on the surge of coronavirus scams and how 
consumers can protect themselves. Here are some of the more prevalent coronavirus scams that consumers need to 
watch out for. 
 
Schemes related to economic impact payments The IRS recently issued a warning about various schemes related 
to economic impact payments that are being sent to taxpayers under the Coronavirus Aid, Relief, and Economic 
Security (CARES) Act.1 The IRS warns taxpayers to be aware of scammers who:  
• Use words such as "stimulus check" or "stimulus payment" instead of the official term, "economic impact payment"  
• Ask you to "sign up" for your economic impact payment check  
• Contact you by phone, email, text or social media for verification of personal and/or banking information to receive 
or speed up your economic impact payment In most cases, the IRS will deposit the economic impact payment directly 
into an account that taxpayers previously provided on their tax returns.  
 
If taxpayers have previously filed their taxes but not provided direct-deposit information to the IRS, they will be able to 
provide their banking information online at irs.gov/coronavirus. If the IRS does not have a taxpayer's direct-deposit 
information, a check will be mailed to the taxpayer's address on file with the IRS. In addition, the IRS is reminding 
Social Security recipients who normally do not file taxes that no additional action or information is needed on their 
part to receive the $1,200 economic payment — it will be sent to them automatically. 
 
Fraudulent treatments, vaccinations, and home test kits The Federal Trade Commission is tracking scam artists 
who are attempting to sell fraudulent products that claim to treat, prevent, or diagnose COVID-19. Currently, the U.S. 
Food and Drug Administration (FDA) has not approved any products designed specifically to treat or prevent COVID-
19. The FDA had warned consumers in March to be wary of companies selling unauthorized coronavirus home 
testing kits. On April 21, 2020, the FDA authorized the first coronavirus test kit for home use. According to the FDA, 
the test kits will be available to consumers in most states, with a doctor's order, in the coming weeks. You can visit 
fda.gov for more information. 
  
Phishing scams Scammers have begun using phishing scams related to the coronavirus pandemic in order to obtain 
personal and financial information. Phishing scams usually involve unsolicited phone calls, emails, text messages, or 
fake websites that pose as legitimate organizations and try to convince you to provide personal or financial 
information. Once scam artists obtain this information, they use it to commit identity or financial theft. Be wary of 
anyone claiming to be from an official organization, such as the Centers for Disease Control and Prevention or the 
World Health Organization, or nongovernment websites with domain names that include the words "coronavirus" or 
"COVID-19," as they are likely to be malicious. 
 
Charity fraud Many charitable organizations are dedicated to helping those affected by COVID-19. Scammers often 
pose as legitimate charitable organizations in order to solicit donations from unsuspecting donors. Be wary of 
charities with names that are similar to more familiar or nationally known organizations. Before donating to a charity, 
make sure that it is legitimate and never donate cash, gift cards, or funds by wire transfer. The IRS website has a tool 
to assist you in checking out the status of a charitable organization at irs.gov/charities-and-nonprofits. 
 
Protecting yourself from scams Fortunately, there are some things you can do to protect yourself from scams, 
including those related to the coronavirus pandemic:  
• Don't click on suspicious or unfamiliar links in emails, text messages, and instant messaging services.  
• Don't answer a phone call if you don't recognize the phone number — instead, let it go to voicemail and check later 
to verify the caller.  
• Never download email attachments unless you can verify that the sender is legitimate.  
• Keep device and security software up to date, maintain strong passwords, and use multi-factor authentication.  
• Never share personal or financial information via email, text message, or over the phone.  

• If you see a scam related to the coronavirus, be sure to report it to the FTC at ftc.gov/complaint. 1 Internal Revenue 
Service, IR-2020-64, April 2, 2020 

        John Lachapelle & Broadridge Investor Solutions 
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FDIC Insurance 
 

FDIC Limits: To make sure your money is fully covered by the Federal Deposit Insurance Corp. 
Use the “Electronic Deposit Insurance Estimator” tool at https://edie.fdic.gov/  

 

The FDIC insures up to $250,000 for individual accounts per bank, up to $250,000 for each 
person’s share of joint accounts per bank, up to $250,000 in deposits in retirement accounts, such 
as IRAs per bank, and all revocable trust accounts owned by the same individual are insured up to 
$250,000 per beneficiary (limits may apply) per bank. 

 

For example let’s say a wife has $100,000 in her individual checking account, $200,000 in her 
individual savings account, $150,000 in a joint savings account with her son, $250,000 in a joint 
savings account with her Husband and $400,000 in a Revocable Trust account owned by her and 
her Husband where they are both the only 2 beneficiaries.  

 

Total amount of all her holdings in the Bank are $1.1 Million ($100k+$200k+$150k+$250k+$400k) 

 

How much is she covered for in FDIC coverage? 

 

Individual Accounts, $100,000 + $200,000 = $300,000 ($250,000 coverage amount) 

Joint Accounts, $150,000 + $250,000 = $400,000 ($250,000 coverage amount) 

Revocable Trust, $400,000 ($400,000 coverage since 2 beneficiaries) 

 

$900,000 of her $1.1 million would be FDIC insured at this bank. In this situation she may want to 
transfer money from her Joint Account with her Husband to their Revocable Trust account. This will 
increase their FDIC coverage by another $100,000. 

Richard K. Hackett 

 

 
 
 
We have launched a new website 

 
     Check it out  
 
            @ 

 

           VFARetirement.com 
 

https://edie.fdic.gov/


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Health Tip Of The Month 

These tips are not for everybody and should not be taken as specific recommendations.                                                                                                                                     

Before you take any action regarding yours or anyone’s health, we strongly suggest you consult a qualified physician! 
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Moving? 
Moving can be time consuming and stressful. We at Creteau, Hackett, & Lachapelle 

make it easy to keep your investments, retirement, and insurance accounts up to  

date. Just email us at Laura.Fleming@voyafa.com with the subject line:                            
Change of Address and include your name, your old address and your new                      
address and updated phone numbers.  

                                                                 Or call the office at 603-332-6518 ~ 

 

Easy Christmas Breakfast Ideas 
 

Loaded Baked Omelet Muffins 
 
Protein-packed omelet muffins, or baked mini 
omelets, are perfect for breakfast for busy mornings. 
Make a batch ahead and freeze for the days you don’t 
have time for your typical bowl of oatmeal. You can 
also serve these fresh with fruit salad for a simple 
weekend brunch.  
 
3 slices of bacon, chopped 
2 cups finely chopped broccoli 
4 eaches scallions, sliced 
8 large eggs 
1 cup shredded cheddar cheese 
½ cup low-fat milk 
 
Preheat oven to 325 degrees. Coat a 12-cup muffin 
tin with cooking spray 
 
Cook bacon in a large skillet over medium heat until 
crispy, 4-5 minutes. Remove with a slotted spoon to a 
paper towel-lined plate, leaving the back fat in the 
pan. Add broccoli and scallions and cook, stirring, 
until soft, about 5 minutes. Remove from heat and let 
cool for 5 minutes.  
 
Meanwhile, whisk eggs, cheese, milk, salt and pepper 
in a large bowl. Stir in the bacon and broccoli mixture. 
Divide the egg mixture amount the prepared muffin 
cups. 
 
Bake until firm to the touch, 25-30 minutes. Let stand 
for 5 minutes before removing from the muffin tin. 
 

Source : 
http://www.eatingwell.com/recipe/265845/easy-
loaded-baked-omelet-muffins/ 

 

 

 

 

 

Apple-Cheddar Ham & Egg Casserole 
 

This casserole featuring eggs, cheese, ham, and 
fennel would make a perfect breakfast for a special 
day. 

6 oz. of dry rye bread, cut into small cubes 

1 cup chopped fennel bulb 

6 oz. thinly sliced, cooked low-sodium ham, chopped. 

1 cup chopped cooking apple 

1 cup shredded reduced-fat cheddar cheese (4-ozs) 

½ cup thinly sliced green onions 

1 ½ cup or 6 eggs lightly beaten 

2 cups fat-free milk 

¼ tsp black pepper 

1 sliced green onion 
 

Preheat oven 325 degrees. Grease a 2-qt rectangular 
baking dish. Spread half of the bread cubes in the 
dish. If desired, snip some of the green feathery tops 
from the fennel bulb and reserve for garnish. Trim, 
core, and chop fennel bulb (1 Cup). Sprinkle fennel 
evenly over the bread in dish. Top with ham, apple, 
cheese and 1.2 cup green onions. Top with remaining 
bread.  
 

In a medium bowl, whisk together eggs, milk & 
pepper. Drizzle evenly over bread mixture in dish. 
Press down lightly with the back of a large spoon so 
all bread is moistened.  
 

Bake, uncovered, for 50-60 minutes. Edges will be 
set, and the center will appear runny. Let stand 10 
minutes before serving to let center become set. If 
desired, sprinkle top with reserved fennel fronds 
and/or additional sliced green onions. 

 

Source: 
http://www.eatingwell.com/recipe/267001/apple-
cheddar-ham-and-egg-casserole/ 

 

 

mailto:Laura.Fleming@voyafa.com
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This Month's Quiz   
Question:  A person who has earned the privilege of 
representing taxpayers before the Internal Revenue 
Service by either passing a three-part comprehensive 
IRS test covering individual and business tax returns, or 
through experience as a former IRS employee is a? 
 
 a.  Bookkeeper 
 b.  Certified Agent 
 c.  Certified Public Accountant 
 d.  Enrolled Agent 

   Source:  John R. Creteau 

Client Quiz! 
 Answer to Last Month's Quiz 

 
Quiz:  What do you think was the highest one-year 

CD rate, as listed on October 23, 2020 at 
www.bankrate.com, for a $25,000 CD deposit? 

 
 a.  One Year CD @ 0.55% APY. 
 b.  One Year CD @ 0.65% APY. (Correct) 
 c.  One Year CD @ 0.85% APY. 
 d.  One Year CD @ 1.05% APY. 

  

   Source:  John R. Creteau 

 
 

        Source: John R. Creteau 

 
 
 
 
    

 

    

 

Why Consider a Trusted Contact? 

I recently spoke to a fellow financial advisor who works in our industry.  In our discussion he mentioned a 
recent event that had come up in his practice and felt it worthy to review. He mentioned he had a client 
who he had worked with for almost 25 years. This client of his was female and was in her late eighties.  
She lived alone, with few family members to care for her. She had several grandchildren, but not local. 

This client originally got called by a person she thought she knew. The fraudster posed as her grandson, 
in jail-needing $12,000 for bail. 

The client in her in late eighties’ felt she needed to help the grandson, and “in turn” called my friend the 
advisor. She asked for $12,000 from her account. Luckily, the advisor new his client well, as she was not 
a spendthrift, and truly lived within her means. He was wise enough to question the need for the large 
withdrawal, assuming she may be part of a scam. She explained to him that her grandson needed bail 
money fast! 

After some question and answering, the grandmother assured him that she needed the funds, and he 
hung up with her. 

The advisor was fortunate to have had a trusted contact listed on her account. A few year’s prior, the 
client in her in late eighties took his advice and added her daughter onto her account as a trusted 
contact. As a result, the advisor called the daughter to explain the call from her Mom, and that she 
needed funds to bail out the grandson. 

As you can imagine, this resulted in the daughter helping in preventing the monies being sent. 

This client in her in late eighties would have been a victim of a “grandparents’ scam” if it had not been 
for a trusted contact on file. 

If you would like to speak to one of the three partners about how a trusted contact can be added onto 
your account, please feel free to call one of us. 

It may very well protect you one day!      John R. Creteau 
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                                          What is a 501(C)(3)? 
 

A year ago a client asked for me to assist his brother. In referring his brother to our agency, I learned the 
brother was most in need of life insurance and needed to gain assistance in setting up a nonprofit. I 
explained to the referral that a 501(C)(3) organization is a section “501(C)(3)” and is a portion of the 
U.S. Internal Revenue Code (IRC). I mentioned it is a specific tax category for nonprofit organizations, 
and that organizations that meet the requirements of Section 501(C)(3) are exempt from federal income 
tax.  

  

I let the referral know that the process in getting a 501(C)(3), is quite lengthy, and that we do not offer 
this service. I did suggest he contact his CPA, or if he wanted, we could refer him to a local Alliance 
Partner CPA, to assist him in the process of filing the 501(C) paperwork for him. 

 

It turned out that he used an online company, and he recently informed me that the company did a fine 
job for him. I felt it appropriate to note the company he had success with for our readers, in the event 
that you know of someone who may need assistance setting up a 501(C)(3). 

 

Lori C. Slough from Florida run’s 501Pro LLC (1-407-389-2440), and her e-mail is the501cpro@aol.com. 

I hope this help’s someone you know who may need to set-up a 501(C)(3).  
 

Source: John R. Creteau 

 

Number CN1425951_1121 

 

         

This information was taken from sources deemed to be reliable however, neither Creteau, Hackett, Lachapelle nor Voya Financial Advisors' are responsible for the 
accuracy of this information. Any opinions/views expressed within do not necessarily reflect those of Creteau, Hackett, Lachapelle, Voya Financial Advisors or its 
representatives. In addition, they are not intended to provide specific advice or recommendations for any individuals. Neither Voya Financial Advisors nor its 
representatives provide tax or legal advice. You should consult with your financial professional, attorney, accountant, or tax advisor regarding your individual situation prior 

to making any investing decisions.      

 

 

Creteau, Hackett & Lachapelle 

73 Wakefield St, Rochester NH 03867 

mailto:the501cpro@aol.com

