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Interest Rates

Type May April
Prime Lending 3.25% 3.25%

Federal Funds .25% .25%

3 Mo T-Bill 0.13% 0.28%

5 Yr T-Note 0.34% 0.42%

Mortgage Rates

Type May April
30 yr Fixed 3.560% 3.550%

15 Yr Fixed 2.910% 3.000%

5/1 ARM 3.460% 3.560%

Source: Bankrate.com
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Coping with Market Volatility?  
Cash Can Help Manage Your Mindset

A client asked me if he should leave cash in his portfolio. Just in case
you have the same question this is what I told him:

Holding an appropriate amount of cash in a portfolio can be the financial 
equivalent of taking deep breaths to relax. When the markets experience
significant declines it could enhance your ability to make thoughtful 
investment decisions instead of impulsive ones. Having a cash position 
coupled with a disciplined investing strategy can change your 
perspective on market volatility. Knowing that you are positioned to take 
advantage of a downturn by picking up bargains may increase your 
ability to be patient with the balance of your portfolio.

That does not mean you should convert your portfolio to cash. Selling 
during a down market locks in any investment losses, and a period of 
extreme market volatility can make it even more difficult to choose the 
right time to make a large-scale move. Watching the market move up 
after you have abandoned it can be almost as painful as watching the 
market go down.  

Finally, be mindful that cash may not keep pace with inflation over time; if
you have long-term goals, you need to consider the impact of a major 
change on your ability to achieve them.

Having a cash cushion in your portfolio is not necessarily the same as 
having a financial cushion to help cover emergencies such as medical 
problems or a job loss. 

An appropriate asset allocation that considers your time horizon and risk 
tolerance may help you avoid having to sell stocks at an inopportune 
time to meet ordinary expenses.

Remember that we are here to help and to answer any questions you 
may have.

All investing involves risk, including the possible loss of principal, and 
there is no guarantee that any investment strategy will be successful.

Asset allocation is a method used to help manage investment risk; it 
does not guarantee a profit or protect against investment loss.

John Lachapelle

Creteau, Hackett, Lachapelle & Associates, LLC

      Main Office                                                               Satellite Office
73 Wakefield Street                     One New Hampshire Avenue
Rochester, NH 03867       Suite 125
Phone: 603-332-6518       Portsmouth, NH 03801
Fax: 603-332-0075       Phone: 603-766-6518

Website:  www.chl-associates.com

mailto:Laura.Fleming@Voyafa.com


– REMEMBER –

WE WANT YOU TO CONTACT US WITH YOUR “HERE’S WHAT WE’RE THINKING ABOUT DOING” QUESTIONS, NOT YOUR
“GUESS WHAT WE JUST DID!” COMMENTS!

Why I Don’t Want to Buy Life Insurance

If you're like most people, it's not that you don't appreciate the value of life insurance. In fact, many people believe 
they need more coverage. You probably wouldn't mind owning additional life insurance. It's just that you don't want 
to buy it.  Thinking about buying life insurance, talking about buying life insurance, discussing the reasons for buying
life insurance--all of this makes many people feel uncomfortable. Here are just some of the reasons why you may be
putting off buying the life insurance you know you need.

I don't have enough time
You'll get around to buying life insurance, but not today. With all the things you've got to do, buying life insurance can
come off as a low priority--just one more thing you ought to do. Plus, the whole idea of discussing life insurance isn't 
a whole lot of fun. Who wouldn't rather take the dogs for a walk on the beach, attend a child's softball game, or 
spend those precious few hours of free time in the evening visiting with friends?

The subject is boring and morbid
If you really don't like to think about death, you're not alone. Death is an unpleasant subject, and life insurance 
raises issues of our own mortality. Some people say that the very thought of starting the life insurance buying 
process makes them feel stressed out. There's no great appeal to contemplating our own mortality. It's a subject 
we'd rather ignore than address. The result can be inertia or denial.

It doesn't have to be that way. People who do act on their life insurance needs tend to focus on the positive aspects:
the idea of meeting their responsibilities to provide for, and care for, their loved ones. They think of it as contingency 
planning, protecting their families against the uncertainties of life. They also recognize that life insurance is really 
about life and love, about helping to ensure a positive quality of life for their spouse and children if they die 
prematurely.

I don't know where to start
If you don't have a clue about which type of policy is right for you, or how much life insurance you need, join the 
club. Few of us truly understand life insurance: why we need it, what type of policy is best, how much we need, 
when and how benefits are paid, how benefits may be taxed, and more. That's okay. It's not your job to know 
everything about life insurance. That's the job of an insurance professional.

Life insurance isn't a high priority compared with the other expenses I have
For many underinsured people, it's not so much that they don't want the life insurance they need; it's just difficult to 
find the extra dollars to pay for it.

Buying life insurance you can't afford benefits no one.  If it causes your family hardship or requires you to make 
choices that seem inappropriate.

That's why it's important to purchase a policy that meets your needs and your budget. Fortunately, there are many 
types of life insurance available. These include term life insurance policies and various types of permanent (cash 
value) life insurance policies. Term policies provide life insurance protection for a specific period of time. If you die 
during the coverage period, your beneficiary receives the policy's death benefit. If you live to the end of the term, the
policy simply terminates, unless it automatically renews for a new period.

Permanent insurance policies offer protection for your entire life, regardless of future health changes, provided you 
pay the premium to keep the policy in force. As you pay your premiums, a portion of each payment goes toward 
building up the policy's cash value, which may be accessed through loans or withdrawals. (Keep in mind, though, 
that loans and withdrawals will reduce the cash value and the death benefit, and could cause the policy to lapse, 
which may result in a tax liability if the policy terminates before the death of the insured). The cash value continues 
to grow--tax deferred--as long as the policy is in force.

The bottom line
It's easy to understand why people tend to put off purchasing the life insurance they know they need. But look at it 
this way: buying life insurance is one way you can help secure your family's financial future. And what could be 
better than knowing your loved ones will be protected, even if you're no longer around to take care of them?
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Why Do I get Proxy Mail?

Recently my client called to say he has received many pieces of mail over the last many years and always 
wondered why he gets mailed the proxy voting information on stocks he owns? I told him that because he is
a shareholder, like every other shareholder of that particular stock; he can go to the particular meeting and 
cast a ballot “in person.”

In his case, because he could not physically attend the shareholders meeting of his stock, he had the right 
to utilize his proxy vote. He did not know that the purpose of the proxy vote was to provide him a tool to 
allow him (as a shareholder) to vote on issues as a stockholder, without attending the meeting. 

I told him that in my 27 years of doing what I do, I had not heard of any of my clients actually attending the 
shareholders meetings and that the proxy vote was a common way for most investors to vote, vote by 
proxy. But of course, if he wanted, he could attend the meeting, which in his case was in another state 
across the country.

He then wanted to know how I felt about the decisions they were asking him to vote on, which detailed 
merger’s, proposed amendments, and management compensation. I reminded him that I could not 
influence his decision, and recommended he read the material mailed to him. I did let him know that most 
proxy votes allow for the shareholder to elect a professional to vote in their place. In that case the investor 
would designate someone else, such as a member of the company’s management team, to vote in line with 
the shareholders directions as written on the proxy card.

In addition voting can be done, and proxy material for his meeting could be obtained by going to 
www.ProxyVote.com.

As advisors we must adhere to rules set forth by the Securities and Exchange Commission which hinder us 
in giving guidance on how a shareholder should vote on proxy voting. It is our responsibility as investment 
advisors to allow our clients with proxy votes to decide on their own, which way to vote on any particular 
issue.

I did remind him that his voting instruction form notates his right to vote and 
provides him a detailed description of how to vote. In addition, that the proxy 
votes may be cast in person, by mail, phone, or internet before the cutoff time, 
typically 24 hours before the shareholder meeting. Responses may include 
“For”, “Against”, “Abstain”, or “Not Voted”, and may be changed before the 
deadline. 

He thanked me and decided to read the material and eventually mail in his 
proxy card to cast his vote. 

John R. Creteau

CD INTEREST RATE ALERT !

If you, a friend, a relative, a co-worker, or a neighbor has a CD that is renewing soon below 2.00% APY, call 
us at Creteau Hackett Lachapelle & Assoc. LLC, to obtain comparison rates. We are finding local CD’s 
renewing well below 2.00% APY. Most banks send a CD renewal card ten days prior to the CD renewal. 
First inquire with the bank to get one’s new rate, then call us for a comparison. We have helped many folks 
in April & May.

John Creteau

http://www.ProxyVote.com/


Page 4

Test Your Social Security Knowledge

1.Social Security’s official name is?
A. Old Age Survivors and Disability Insurance (OASDI)
B. Foundation of Economic Security
C. Program to provide material needs to individuals and families.
D. US Government program that provides monetary assistance to people.

2. At the end of 2018, the Social Security Program provided benefits to how many beneficiaries?
A.  100 million B.  94 million   C.  81 million   D.  63 million

3. Social Security is funded mostly by what method?
A.  Social Security tax on benefits B.  Interest on intra-governmental debt   
C.    Payroll taxes (FICA/SECA)   D.  Retiree’s

4. All income from funding social security is deposited into the SS Trust Funds, which purchase what?
A. Municipal Bonds B.  Certificate of Deposits C.  Equities   D.  Special US Treasury 

Securities

5. The two trust funds are, the OASI Trust Fund and the DI Trust Fund, which are managed by a board 
of trustees composed of six members to oversee the financial operations of the Trust Funds.  The 2019
SS Trustees report (79th annual report) showed our OASDI Trust Fund reserves will be depleted in 
what year?

A.  2029 B.  2035  C.  2037  D.  2040

6. The 2019 SS Trustees report (79th annual report) showed our OASI Trust Fund reserves will be 
depleted in what year?

A.  2029 B.  2032  C.  2034 D.  2038

7. The 2019 SS Trustees report (79th annual report) showed our DI Trust Fund reserves will be 
depleted in what year?

A.  2032 B.  2044  C.  2049 D.  2052

8. Eligibility for OA (Old Age) retirement benefits have two basic requirements.  One is attainment of 
age 62 for one full month.  The other requirement is?

A.  Be in need B.  Be disabled  C.  Be fully insured D.  Be a US Citizen

9. Your FRA stands for full retirement age.  If I was born (year of birth) from 1960 or later, what is my 
full retirement age?

A.  Age 65 B.  Age 66  C.  Age 67 D.  Age 70

10. Social Security projects a COLA (Cost of living adjustment) on SS wage statements.  In 2020 the 
COLA is 1.6% What do you think Social Security projects as a COLA (Cost of living adjustment) on 
SS wage statements?

A.  1.0% B.  2.6%  C.  3.0% D.  3.6%

Source: John Creteau & SS.gov & SS Trustees Report 

Answer Key: 1.  A 2.  D 3.  C. 4.  D 5.  B 6.  C 7.  D 8.  C 9.  C 10.  B
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THE TORTOISE VS. THE HARE

Equity investments such as stocks or mutual funds frequently have flashes of brilliance, but occasionally fall 
back. Most investors would be pleased with gains in four out of every five years. But, do the great years offset 
those years with a poor or a negative return? If you started with a $100,000 investment, which hypothetical 
strategy would produce a higher cash balance in five years? 

(This is a hypothetical analysis for illustrative purposes and should not be deemed a representation of past or future results. Actual investment results may
be more or less than those shown. This does not represent any specific product.)

Year        The Hare           The Tortoise

1            10%    gain          4.5%   gain

2           (27%)   loss          0.0%   gain

3            17%    gain          4.5%   gain

4            15%    gain          4.5%   gain

5            12%    gain          4.5%   gain

Totals:     $121,008            $119,251

The answer is that both strategies would produce almost the same results for this hypothetical market cycle. For 
some investors, the risk is worth the potential reward. However, for many other investors, protecting and growing
their money safely over time is just as important. This is where we may be able to help. 
                                                                                                                  

If recent Market volatility or low interest rates are concerning, you let us show you how you may be able to Grow
and Protect your money in these uncertain times. 

Richard Hackett

Know your numbers
One of the most valuable things you can do in managing your finances is to do a budget, stick to it, and 
review it annually. Ask yourself this, do you know your expenses? What you are saving? And where your 
money goes?

Why is budgeting so important? Because it helps establish how much you should have in your emergency 
fund, how much you should be saving towards retirement, and how much you should have in life and 
disability insurance. 

It also allows you to control your money and not have your money control you. If you have high credit card 
balances and a lot of personal and consumer debt, chances are you aren’t living within a budget.

When you do a budget, I’d consider putting expenses in 3 categories AFTER you pay yourself first to fund 
future needs like Retirement and College. Saving 10% of your income should be the minimum.

 Needs (fixed - must pay) – mortgage, rent, taxes, insurance, etc. 

 Wants – (discretionary- like but not necessary) going out to eat, going away for a long weekend, 
vacation, new clothes, etc

 Wishes – saving to buy a sports car, a lake house, etc. 

If you have not done a budget or it’s been awhile let us know and we’d be glad to email you one and review 
it with you.



Health Tip Of The Month

These tips are not for everybody and should not be taken as specific recommendations.  Before you take any action regarding yours or anyone’s health, we strongly suggest
you consult a qualified physician!
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Moving?
Moving can be time consuming and stressful.  We at CHL & Associates, LLC make            
it easy to keep your investments, retirement, and insurance accounts up to date.  

          Just email us at Laura.Fleming@voyafa.com with the subject line: 
                      Change of Address and include your name, your old address and your new 

                  address and updated phone numbers. Or call the office at 603-332-6518 ~

10 Refreshing and Healthy Smoothie
Recipes for Summer

Whether you're looking for easy ways to eat more fruits 
and veggies, want to beat the heat or need an energy 
boost to kickstart the day, these delish smoothie recipes 
will hit the spot:

Raspberry Peach Green Tea Smoothie: Fresh and juicy 
raspberries and tart peaches add a burst of flavor to this 
green tea-infused smoothie that's perfect for poolside or 
porch sipping during summer. You can also swap green 
tea with mild mint tea (I tried this and loved it!). 
https://www.foodnetwork.com/recipes/food-network-
kitchen/strawberry-green-tea-smoothie-3362864

Strawberry Kiwi Yogurt Smoothie: Get the energy boost
you need to start your day with this easy-to-make 
smoothie recipe that packs the goodness of creamy 
yogurt, tangy kiwis and fresh strawberries. You can also 
add a teaspoon of chia seeds for an extra dose of protein, 
iron and fiber. https://www.thespruceeats.com/apple-kiwi-
superpower-green-smoothie-recipe-2254290

Choco Banana Breakfast Smoothie: If you're anything 
like me, you probably look for any excuse to indulge your 
chocolate cravings. This cocoa-infused breakfast smoothie
lets you do just that while providing the energy boost you 
need to power through the day. Awesome, right? 
https://www.myfussyeater.com/choco-banana-breakfast-
smoothie/

Cranberry Citrus Smoothie: Loaded with Vitamin C, fiber
and protein, this refreshing, bright-flavored smoothie 
basically screams summer. You can substitute oranges in 
the recipe with tangerine, pineapple, or grapefruit. 
https://www.theproducemoms.com/2017/09/27/cranberry-
citrus-smoothie/

5-Ingredient Tropical Smoothie: This bright, beach-
inspired smoothie tastes like summer in a jar. Just blend 
some mangoes, pineapple chunks and orange slices with 
chopped bananas and coconut water and get ready to be 
transported to a tropical island, instantly. 
https://www.gimmesomeoven.com/5-ingredient-tropical-
smoothie/

Sweet Green Smoothie with Honey: Made with 
spinach, avocado, almond milk, green tea and raw 
honey, this delightfully refreshing, and fiber-rich 
smoothie will keep you full until lunchtime. Here's the 
easy-peasy recipe. This protein-packed Mango Honey 
Green Smoothie recipe is also highly recommended.

https://www.thespruceeats.com/mango-honey-green-
smoothie-recipe-3377402

Low- Calorie Vegetable Smoothie: Packed with the 
goodness of fresh cucumbers, carrots, tomatoes, 
spinach and celery, this low-carb smoothie is a super-
easy way to stay hydrated and up your intake of fiber, 
vitamins, and minerals. I also like to add a splash of 
fresh lemon juice to make the smoothie more citrusy 
and summer friendly. 
https://www.thespruceeats.com/low-calorie-vegetable-
smoothie-2238432

Blueberry Almond Butter Smoothie: Fresh, 
succulent blueberries blended with creamy, calcium-
rich almond butter make this smoothie a refreshing 
and nutritious afternoon snack. Add a spoonful of flax 
seeds or chia seeds to make this recipe more fiber-rich
and scrumptious. You can also make this smoothie 
using organic peanut butter or sunflower seed butter. 
https://minimalistbaker.com/blueberry-almond-butter-
smoothie.

Green Dream Smoothie: Made with kale, almond 
milk, banana and nut butter, this insanely delicious 
smoothie is a great snack option that'll keep you full till 
dinner. You can also throw in a few chopped dates or 
add a dash of organic honey to indulge your 3 pm 
sugar cravings.  
https://www.cookingchanneltv.com/recipes/green-
dream-smoothie-3416429

Yogurt Berry Parfait Smoothie: Antioxidant-rich 
blueberries and strawberries combined with crunchy 
chia seeds, unsweetened almond milk and creamy 
yogurt make this parfait smoothie a simple yet filling 
breakfast option for busy workdays. 
https://www.nourishedtheblog.com/yogurt-berry-
parfait-smoothie/

Source: 
https://www.forbes.com/sites/nomanazish/2019/06/21/10-
refreshing-and-healthy-smoothie-recipes-for-
summer/#178738717c51

https://www.myfussyeater.com/choco-banana-breakfast-smoothie/
https://www.myfussyeater.com/choco-banana-breakfast-smoothie/
https://www.thespruceeats.com/apple-kiwi-superpower-green-smoothie-recipe-2254290
https://www.thespruceeats.com/apple-kiwi-superpower-green-smoothie-recipe-2254290
https://www.foodnetwork.com/recipes/food-network-kitchen/strawberry-green-tea-smoothie-3362864
https://www.foodnetwork.com/recipes/food-network-kitchen/strawberry-green-tea-smoothie-3362864
https://minimalistbaker.com/blueberry-almond-butter-smoothie
https://minimalistbaker.com/blueberry-almond-butter-smoothie
https://www.thespruceeats.com/low-calorie-vegetable-smoothie-2238432
https://www.thespruceeats.com/low-calorie-vegetable-smoothie-2238432
https://www.thespruceeats.com/mango-honey-green-smoothie-recipe-3377402
https://www.thespruceeats.com/mango-honey-green-smoothie-recipe-3377402
https://www.thespruceeats.com/mango-honey-green-smoothie-recipe-3377402
https://www.thespruceeats.com/mango-honey-green-smoothie-recipe-3377402
https://fitmencook.com/7-bangin-smoothies/
mailto:Laura.Fleming@voyafa.com
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              This Month's Quiz  
Question:  What are the correct names of 
beneficiaries (1st, 2nd, 3rd), in order?

a. Primary, contingent, tertiary

b. Tertiary, primary, contingent

c. Contingent, tertiary, primary

d. Primary, tertiary, contingent

                       Source:  John R. Creteau

Client Quiz!
      Answer to Last Month's Quiz  
Question: Which of the following is not one of the 
six standard activities of daily living (ADL’s)?

1.  Dressing 2.  Driving (CORRECT)

3.  Eating 4.  Bathing

5.  Transferring 6.  Toileting

7.  Continence

                                        Source:  John R. Creteau

*Activities of daily living are personal care tasks, driving 
is not. Good to know for Long Term Care.

Does it Make Sense to do a ROTH Conversion?

With the market being down so much over such a brief period it may make sense to consider converting 
some or all your Pre-tax retirement accounts to a ROTH IRA. The benefits of pre-tax accounts are they lower 
your taxable income in the years you make contributions hence reducing your tax bill for that year. However, 
when money is withdrawn in the future 100% of the amount you take out is taxed as ordinary income at your 
current tax rate at that time.

A ROTH IRA works the opposite where you pay taxes upfront on your contributions but when you take out 
money in the future it comes out tax free and is not subject to income taxes. A ROTH Conversion is the 
process of transferring money in a pre-tax account to a tax-free account.

This might sound good but when you do this the amount you convert will be considered as income in the year
you do the conversion and income taxes will be due then. But then going forward this account will be tax free.

Reasons to consider a ROTH Conversion in this environment are:

1. With the market down any amount you convert now may be at depressed values so this would allow 
you to convert more than if the market was much higher. Then as the markets recover and their values
grow this growth will now be tax free. Would you rather pay taxes on $10,000 or $7500?

2. With the Trillions of dollars of relief funds being instituted to help families and help the economy get 
back on its feet during this extremely difficult time it may be safe to say that taxes will probably go up 
in the future to pay for this spending and debt. If that is the case paying your taxes today versus in the 
future when rates could be higher makes the case for converting to a ROTH IRA even more 
compelling. 

3. Many people cannot contribute to a ROTH IRA because they make too much income. However, 
anyone can do a ROTH conversion. So for higher wage earners who are in higher tax brackets 
converting now with account values down and tax rates are at historical low levels can potentially save
a lot in taxes in the future.
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 Fixed Interest with an Immediate Monthly Income Option
Recently we were discussing one area that has been coming up in our client meetings: Many people 
have expressed an interest to take an immediate income with the safety of principal and to avoid probate 
(list a beneficiary). Some do not want to invest in stock market related products, and some want their 
initial funding back after the term (five-years for example). In our research we found a multi-year 
guaranteed fixed annuity that has no internal fees, expenses, and annual contract charges, with a 
3.04% interest rate. Additionally, if the interest remained for the duration of the five-years it would provide
a tax deferred growth (compounding). However, if someone wanted the monthly interest it would be a 
taxable event. 

For example, a deposit of $250,000 would provide a monthly income of $633.00 (interest), and at the end 
of the sixty-months one would still have their initial deposit of $250,000. However, a disadvantage to an 
annuity like this is that there is a surrender charge if someone needed to access the principal during the 
five-year period. In most instances many have other liquid resources to take care of unexpected cash 
needs, so lack of liquidity may not be a factor. If someone only needed the interest it works well.

If you, or someone you know, would like to know more about this type of multi-guaranteed fixed annuity, 
please do not hesitate to give one of us a call.

 John, John & Richard

CN1190556_0621

        
This information was taken from sources deemed to be reliable however, neither CHL & Associates, LLC nor Voya Financial Advisors' are responsible for the accuracy of 
this information. Any opinions/views expressed within do not necessarily reflect those of CHL & Associates, LLC, Voya Financial Advisors or its representatives. In 
addition, they are not intended to provide specific advice or recommendations for any individuals. Neither Voya Financial Advisors nor its representatives provide tax or 
legal advice. You should consult with your financial professional, attorney, accountant, or tax advisor regarding your individual situation prior to making any investing 
decisions.
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