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Advocate Service Matrix

CORE SERVICE ACTIVITES TIME OF YEAR & OTHER VALUE ADD SERVICES

CLIENT REVIEW (o7.\N RANDOM ACTS ' THANKSGIVING BIRTHDAY WEEKLY MARKET SPECIAL TOTAL
CLASS MEETING ROTATION OF KINDNESS CARDS CARDS COMMENTARY EVENTS CONTACT
GOLD Semi-Annual Quarterly Semi-Annual Annual Annual Weekly Semi-Annual 64
FA FA FA Assistant FA Automated
(AAA)
SILVER Semi-Annual Quarterly Annual Annual Annual Weekly Annual 62
(AA) FA FA FA Assistant FA Automated
Weekly
BRONZE Annual Semi-Annual Annual Annual Automated Annual 58
(A) FA FA Assistant FA

*These annual reviews may be conducted by telephone to streamline them.

**These annual reviews may be conducted by mail to streamline them.
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Advocate Service Matrix

Call Rotation

A regularly scheduled, outbound call, used to check in with clients in a consistent and proactive
manner.

Conversations are based on the Partner Series quarterly communication.
Call rotations are typically scheduled in 90-day, 180-day or 360-day intervals.
Implementation of the call rotation will further demonstrate your value and build trust.

Weekly Market Commentary

Talking points from money managers on market direction and outlook.

A weekly call to hear directly from the featured manager to aid in communicating points clearly with
clients.

Regularly scheduled emails sent directly to your clients.

Review Meeting

A regularly scheduled, in-person client meeting, with a defined agenda.

Review meetings are typically scheduled in 3-month, 6-month, or 12-month intervals.
During the meeting, review financial and business matters, and reinforce key messaging.
Review meetings with clients held regularly underscore the value you provide.

Random Acts of Kindness

A procedure designed for you to demonstrate a random act of kindness with an appropriate gift, to
deepen the client relationship.

Recognition of your client's important life events demonstrates that you are paying attention.
This is a high impact activity to enhance trust and build depth into relationships.

Special Event

An exclusive event held to recognize the continued trust, loyalty and confidence of your best clients.

Choose any type of event that you would enjoy hosting or attending with your best clients. Examples:
a sporting event, dinner cruise, symphony, wine tasting.

Special events may be catered to shared interests among clients. Use information in CRM notes
and Fact Finder notes to find commonalities among top clients.

The intent is to provide a shared experience that will be memorable.

Advisors Partnering with Advisors



Thanksgiving Card

* A quality card sent with an inspiring message to your AAA and AA clients. Ensure the message is
handwritten and the envelope is hand-addressed.

For example: ‘| wanted to wish you and your family a happy and safe Thanksgiving. Also, | want
to say thanks for a great relationship. Warmest regards, Advisor."

Other classifications receiving a Thanksgiving Card can receive a shortened message. Ensure the
message is handwritten and the envelope is hand-addressed.

*  For example: “Happy Thanksgiving. Best regards, Advisor.”
By using the Thanksgiving Card, your message will arrive ahead of the pending Holiday season.
* The winter holiday season is a very cluttered time to deliver a personal message.

Birthday Call

* An excellent opportunity to recognize a valued client on a special day.

* This high-impact, time-leveraged activity lets a client know that you are paying attention to them
beyond just their business dealings with you.
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