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Item 2.  Material Changes 

Since our last annual amendment filing,  

• We have entered into the TD Ameritrade Adviser Direct program. Please see Item 14 below for 

further details. 

• The succession from WealthPLAN Partners, Inc. was approved by the SEC, we are currently in the 

process of assigning all clients over to our firm. The service team, the advisor of record as well as 

the arrangement our clients have entered with WealthPLAN Partners, Inc. will not change when 

assigned to WealthPLAN Partners, LLC.  

• Charles Schwab & Co., Inc. (“Schwab”), TD Ameritrade, Inc. (“TD Ameritrade”), recently eliminated 

transaction fees for U.S. listed equities and exchange traded funds. 

• TD Ameritrade announced that it will be acquired by Charles Schwab & Co., Inc. The acquisition is 

expected to be completed in the summer of 2020. We will provide additional information about the 

acquisition as it becomes available. 

• Our firm offers the Securities America Advisors, Inc. Financial Advisor Program and the Managed 

Opportunity Program and as such will recommend the broker/dealer and custodial services of 

National Financial Services, LLC (NFS) or Pershing, LLC (Pershing). 

• We have further clarified the processes in place for the use of Securities America Advisors, Inc. 

Financial Advisors Program as well as the Managed Opportunities Program. For more information 

please see section 4, 5, 7 and 13 of this brochure.  
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Item 4.  Advisory Business 

WealthPLAN Partners, LLC is a Registered Investment Adviser with our primary location in Omaha, NE.  In 

addition to doing business under our name WealthPLAN Partners, LLC, we also have various Investment 

Advisor Representatives who use different Doing Business As (DBA) names which are all disclosed on our 

ADV Pt. 1. The firm was incorporated in August of 2011 under the laws of the State of Nebraska and has 

been in business as an independent registered investment adviser since September 2011.  The firm is fully 

owned by WPP Holdings, LLC, with Todd Feltz a Brent O’Mara and Wade Behlen each holding 32% 

ownership interests and Jack Holmes holding 3%. 

This Disclosure Brochure describes our business.  In this brochure, the words, “we,” “our”, “the firm” and 

“us” refer to the firm and the words “you”, “your”, and “client” refer to you as either the client or prospective 

client of our firm.  Investment Advisor Representatives may have their own legal business entities whose 

business names and logos may appear on marketing materials as approved by WealthPLAN Partners, LLC, 

or client statements as approved by the Custodian. The Client should understand that the businesses are 

legal entities of the Investment Advisor Representative and not of WealthPLAN Partners, LLC, nor the 

Custodian. Additionally, the business entity may provide services other than as an Investment Advisor 

Representative as disclosed herein; However, Investment Advisory Services of the Investment Advisor 

Representatives are provided through WealthPLAN Partners, LLC.   

We provide financial planning, consulting, and investment management services. Prior to engaging us to 

provide any of the foregoing investment advisory services, the client is required to enter into one or more 

written agreements with the firm, setting forth the terms and conditions under which we render our services 

(collectively the “Agreement”).   

As of March 26, 2019, the Firm has $402,204,106 in assets under management, all of which are managed 

on a discretionary basis. 

Business Entities of Investment Advisor Representatives  

Investment Advisor Representatives may have their own legal business entities whose business names 

and logos may appear on marketing materials as approved by WealthPLAN Partners, LLC, or client 

statements as approved by the Custodian. The Client should understand that the businesses are legal 

entities of the Investment Advisor Representative and not of WealthPLAN Partners, LLC, nor the Custodian. 

Additionally, the business entity may provide services other than as an Investment Advisor Representative 

as disclosed herein; However, Investment Advisory Services of the Investment Advisor Representatives 

are provided through WealthPLAN Partners, LLC.  
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Financial Planning and Consulting Services  

We may provide our clients with a broad range of comprehensive financial planning and consulting services.  

These services include business planning, investments, insurance, retirement, education, estate planning, 

and tax and cash flow needs of the client.  Financial planning services will be provided in an ongoing 

relationship. 

In performing these services, we are not required to verify any information received from the client or from 

the client’s other professionals (e.g., attorney, accountant, etc.) and are expressly authorized to rely on 

such information.  We may recommend our own services, our Advisory representatives in their individual 

capacities as registered representatives of a broker-dealer, and/or other professionals to implement these 

recommendations.  Clients are advised that a conflict of interest exists if we recommend our own services.  

The client is under no obligation to act upon any of the recommendations we make under a financial 

planning or consulting engagement or to engage us or the services of any such recommended professional.  

The client retains absolute discretion over all such implementation of decisions and is free to accept or 

reject any of our recommendations.  We strongly recommend you promptly notify us if there is ever a change 

in your financial situation or investment objectives for the purpose of reviewing, evaluating, or revising our 

previous recommendations and/or services. 

Results of the analysis or review may be provided verbally, in a written financial plan or analysis, or 

delivered via online access to a financial planning or analysis tool. 

Investment Management Services 

Clients can engage us to manage all or a portion of their assets on a discretionary basis.  Clients can 

establish accounts at either Schwab, TD Ameritrade, Fidelity, NFS or Pershing for the custody of assets, 

with our assistance. 

We primarily allocate clients’ investment management assets among mutual funds, exchange-traded funds 

(“ETFs”), individual debt and equity securities, managed futures, real estate partnerships and/or options, 

as well as the securities components of variable annuities and variable life insurance contracts in 

accordance with the investment objectives of the client.  In addition, we may recommend that clients who 

are “accredited investors” as defined under Rule 501 of the Securities Act of 1933, as amended, invest in 

private placement securities, which may include debt, equity, and/or pooled investment vehicles when 

consistent with the clients’ investment objectives.   We also provide advice about any type of investment 

held in clients' portfolios. 

We may also render non-discretionary investment advisory services to clients relative to variable life/annuity 

products that they may own, their individual employer-sponsored retirement plans, and/or 529 plans or 

other products that may not be held by the client’s primary custodian.  In so doing, we either direct or 

recommend the allocation of client assets among the various investment options that are available with the 
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product.  Client assets are maintained at the specific insurance company or custodian designated by the 

product.   

We tailor our advisory services to the individual needs of clients.  We consult with clients initially and on an 

ongoing basis to determine risk tolerance, time horizon and other factors that may impact the client’s 

investment needs.  We strive to ensure that clients’ investments are suitable for their investment needs, 

goals, objectives and risk tolerance based on information provided by the client on the Client Profile form, 

the Fact Finder, and during a one on one meeting with the client(s) initially and at least annually. Clients 

are advised to promptly notify the firm if there are changes in their financial situation or investment 

objectives or if they wish to impose any reasonable restrictions upon our management services.  Clients 

may impose reasonable restrictions or mandates on the management of their account (e.g., require that a 

portion of their assets be invested in socially responsible funds). 

 

Our firm will occasionally utilize the sub-advisory services of a third-party investment advisory firm or 

individual advisor to aid in the implementation of an investment portfolio designed by our firm. Before 

selecting a firm or individual, our firm will ensure that the chosen party is properly licensed or registered. 

 

Our firm offers a wrap fee program as further described in Part 2A, Appendix 1 (the “Wrap Fee Program 

Brochure”). Our firm does not manage wrap fee accounts in a different fashion than non-wrap fee accounts. 

All accounts are managed on an individualized basis according to the client’s investment objectives, 

financial goals, risk tolerance, etc.  

 

Securities America Advisors, Inc. Financial Advisors Program (FAP) 

One of our firm’s fee-based management services where it is solely responsible for making all investment 

recommendations and also for making changes to the managed account is available through the Financial 

Advisors Program (FAP) offered by Securities America Advisors, Inc. (SAA), an investment advisor 

registered with the Securities and Exchange Commission. FAP is a wrap-fee program, which means the 

advisory services and transaction services are provided for one fee rather than being charged separately. 

Under this program, our advisory representative assists you with establishing your FAP accounts with SAA.  

Generally, brokerage transactions are processed by Securities America, Inc. (SAI), an affiliated 

broker/dealer of SAA, and cleared through National Financial Services, LLC (NFS) or Pershing, LLC 

(Pershing).  SAI provides compensation to SAA to offset our administrative costs. Our firm, your 

representative, SAA and SAI do not act as custodians for any FAP accounts. Generally, NFS, Pershing or 

another custodian maintains custody of all funds and securities. Our firm is authorized to deduct fees 

directly from your accounts to pay for investment management services.  
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SAA has also entered into agreements with insurance companies that allow for managing and valuing your 

variable annuity accounts within FAP. The insurance companies’ custodians maintain custody of all variable 

annuity accounts. 

Asset management services through FAP can be provided on a discretionary or non-discretionary basis.  

Unless you elect to retain discretion on the account, the client services agreement gives your representative 

limited discretionary authority to buy and sell securities and investments based on your stated investment 

objectives.  In no event will your representative, SAA or SAI be obligated to effect any transaction for you 

that they believe would be in violation of state or federal law, rule or regulation or any regulatory or self-

regulatory body rule or regulation. The authorization you sign is a continuing one and remains in full force 

and effect and will be relied upon by your representative, SAA or SAI until written notice of termination or 

change is received from you by your representative, WPP, SAA or SAI.   

A complete description of FAP related fees, charges, due dates and termination procedures are described 

in the FAP Disclosure Brochure Appendix (Wrap Fee Program Brochure) prepared by SAA.  The Wrap Fee 

Program Brochure is given to you prior to or at the time you establish an FAP account. 

 

Securities America Advisors, Inc. Managed Opportunities Program (MOP) 

The Managed Opportunities Program (Managed Opportunities) is a wrap fee program developed by 

Securities America Advisors, Inc. (SAA), an investment advisor registered with the Securities and Exchange 

Commission. Managed Opportunities provides clients with the opportunity to establish fund strategist 

portfolios, separate account portfolios and unified managed account portfolios developed by third-party 

money managers that are registered investment advisors (collectively referred to as sub-advisors). Our firm 

acts as the investment advisor for your Managed Opportunities accounts and your representative acts in a 

referral capacity when referring you into those fund strategist, separate account and unified managed 

account portfolios. One or more of these sub-advisors can be affiliated entities of SAA.  

Managed Opportunities also offers advisor directed portfolios. Your representative can use the advisor 

directed portfolio option to design investment management and asset allocation portfolio(s) for you. Your 

representative is acting as the portfolio manager and not using sub-advisors. 

Your representative assists you in establishing a Managed Opportunities account through a web-based 

platform. For accounts held at National Financial Services, LLC (NFS), a master brokerage account (master 

account) can be established at your request for the administrative purpose of holding and transferring your 

assets. When liquidating positions is required for investing proceeds into a Managed Opportunities portfolio, 

the liquidating transactions can occur in the master account.  

 



 
 

 
 

8 
 

Generally, NFS, Pershing, LLC (Pershing) or other custodians maintain custody of funds and securities. 

Our firm is authorized to deduct fees directly from your accounts to pay for investment management 

services. In these cases, we are deemed to have limited custody of your assets. SAA and Securities 

America, Inc. (SAI), our affiliated broker/dealer, are also deemed to have limited custody based on certain 

transmittal policies. 

Administrative, website, performance reporting, transaction order entry and other services are provided to 

us by outside service providers and sub-advisors.  You grant our firm the discretionary authority to select 

one or more sub-advisors to provide those services to you and our firm.  Envestnet Asset Management, 

Inc. (Envestnet) provides these sub-advisory services in the Managed Opportunities Program. Clients 

establishing Managed Opportunities accounts receive a copy of Envestnet’s Disclosure Brochure in 

addition to our firms’ Disclosure Brochure. SAA and Envestnet are separate, unaffiliated entities. 

To establish Managed Opportunities accounts, you must provide relevant information requested by us in 

the New Account Application. This information assists your representatives in determining the suitability of 

the Managed Opportunities accounts and in establishing appropriate investment objectives.  We can 

reasonably request other supporting documents and financial information.  A Managed Opportunities 

Program Investment Strategy Summary is generated from the application, profile and suitability information 

provided by you. It summarizes recommended investment strategies and sets out the objectives and 

restrictions in the management of your account.  Our firm, your representative and SAA provide services 

through the Managed Opportunities Program based solely upon information supplied by you.  

 
Description of Managed Opportunities Program Investment Strategy Options  
 
Fund Strategist Account Portfolios 

 

Sub-advisors provide us with mutual fund and exchange traded fund asset allocation model portfolios based 

on the information, research, asset allocation methodology and investment strategies of the sub-advisors.  

We can terminate existing sub-advisor service agreements and enter into new sub-advisor agreements at 

our discretion.  Your initial fund strategist portfolios are described in your Managed Opportunities Program 

Investment Strategy Summary.  

 
Separate Account Portfolios 

 

Sub-advisors provide us with access to a number of institutional separate account investment manager 

model portfolios of equity and/or fixed income securities. We can terminate existing sub-advisor agreements 

and enter into new sub-advisor agreements at our discretion.  If a portion of the asset allocation does not 

meet a particular sub-advisor manager’s account minimum, a mutual fund can be used in place of an 
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individual portfolio manager.  Your initial separate account portfolios are described in your Managed 

Opportunities Program Investment Strategy Summary.  

 
Unified Managed Account Portfolios 
 

Sub-advisors provide us with access to unified managed account portfolios. These portfolios combine 

specialized institutional asset class managers, mutual funds and/or exchange traded funds, and SAA 

serves as the overlay manager to manage separate account positions in a comprehensive asset allocation 

portfolio of securities in a single brokerage account. Your initial unified managed account program portfolios 

are described on your Managed Opportunities Program Investment Strategy Summary.   

 
Advisor Directed Portfolios 
 

Advisor directed portfolios are managed by your representative based on the financial information and 

investment objectives you provide.  Your representative designs one or more investment management and 

asset allocation portfolios for you.  Your initial advisor directed portfolios are described on your Managed 

Opportunities Program Investment Strategy Summary. 

SAA has also entered into agreements with insurance companies that allow for the management and 

valuation of your variable annuity accounts within the Managed Opportunities advisor directed portfolios. 

The insurance company custodians maintain custody of all variable annuity accounts.  

 
Managed Opportunities Program Miscellaneous  
 

Your representative can choose to bundle related Managed Opportunities accounts to achieve a discount 

on management fees. 

Trading by third-party money managers can trigger wash sale rule implications. A wash sale occurs when 

a security is sold at a loss and then the same or substantially identical security is repurchased within a short 

time period.  We do not necessarily manage accounts in the Managed Opportunities Program in a manner 

to avoid wash sale implications.  You are encouraged to consult with a tax advisor to discuss any tax 

implications involving your portfolios in these and in all advisory programs. 

A complete description of Managed Opportunities Program and related fees, charges, when due, 

termination procedures and the investment strategies employed in the program portfolios are described in 

SAA’s Managed Opportunities Disclosure Brochure Appendix (Wrap Fee Program Brochure) which you 

receive at or prior to the time a Managed Opportunities account is established. 

 

Variable Annuity Management           
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Clients can also engage us to manage all or a portion of their previously purchased variable annuity assets 

on a discretionary basis.  In order to engage us to manage variable annuity assets under this arrangement 

the client must hold the variable annuity contract for one year.  After the one-year anniversary, if the client 

wishes to have variable annuity assets managed by us, the client(s) will be asked to enter into the firm’s 

written investment advisory agreement.  This agreement will set forth the terms and conditions of the 

management relationship.  We provide this service without charging a separate investment advisory fee.  

We may allocate clients’ variable annuity subaccounts among the selections made available by the 

insurance company issuing the variable annuity contract.  Such allocations will be made based on the 

investment objectives of the client. The variable annuity subaccounts will be periodically reviewed and 

reallocated as needed among the investment selections to remain consistent with the client’s goals and 

objectives.  All variable annuity assets are maintained at the insurance company issuing the variable annuity 

and the insurance company will continue to issue periodic account statements to the client as the custodian 

of assets.  

Retirement Plan Consulting Services 

We offer consulting services to retirement plan sponsors in some or all of the following areas as agreed 

upon in the written consulting services agreement.  This applies to client accounts that are retirement or 

other employee benefit plans (“Plan”) governed by the Employee Retirement Income Security Act of 1974, 

as amended (“ERISA”). If client accounts are part of a Plan, and our firm accepts appointments to provide 

services to such accounts, our firm acknowledges its fiduciary standard within the meaning of Section 3(21) 

or 3(38) of ERISA as designated by the Retirement Plan Consulting Application with respect to the provision 

of services described therein. 

• Investment Policy Statement – assist the plan sponsor in developing or revising the plan’s 

investment policy statement. 

• Service Provider Liaison – act as a liaison between the plan and its service providers and vendors 

based solely on instructions from the plan. 

• Investment Monitoring – perform ongoing monitoring of investments and/or investment managers 

based on written guidance provided by the plan 

• Performance Reports – prepare reports, based on statements provided by the plan, reflecting 

performance of investments and/or investment managers and comparing the performance to 

benchmarks. 

• Investment Recommendations – recommend specific investments for plan sponsor to consider 

within the plan or to make available to plan participants (if applicable), and/or recommend 

replacement investments if an existing investment is deemed no longer suitable by the plan 

sponsor.  Unless engaged on a 3(38) Fiduciary level, all decisions regarding investments to be 

purchased or made available to plan participants are the responsibility of the plan sponsor 
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o 404(c) Assistance – assist plan in identifying investment options under the “broad range” 

requirement of ERISA 404(c) 

o Qualified Default Investment Alternative (QDIA) Assistance – assist client in identifying an 

investment alternative within the definition of QDIA under ERISA 

• Education Services to Plan Sponsor – provide training for members of the plan sponsor or any plan 

committee with regard to their services, including education with respect to their fiduciary 

responsibilities. 

• Participant Enrollment – assist plan in enrolling plan participants in the plan, including conducting 

enrollment meetings and providing participants with information about the plan such as terms and 

operation of the plan, benefits of plan participation, benefits of increasing plan contributions, and 

impact of withdrawals on retirement income. 

• Participant Education – conduct group investment education meetings and plan participant advice 

(if requested by plan sponsor). Providing information about investment options under the plan such 

as investment objectives and historical performance, explaining investment concepts such as 

diversification, risk and return, and providing guidance as to how to determine investment time 

horizon and risk tolerance. WPP delivers education at the group level and may offer advice at the 

participant level, but since WPP does not have discretion over participant plan assets, it is the sole 

responsibility of the participant to make any of the changes or adjustments to their account. 

• Changes in Investment Options – assist in making changes to investment options under the plan, 

on a 3(21) or 3(38) fiduciary level.   

• Vendor Analysis – assist plan with the preparation, distribution and evaluation of Requests for 

Proposals, and conduct interview of final candidates. 

• Benchmarking Services – provide plan with comparisons of plan data such as fees, services, 

participant enrollment and participant contribution levels to data from the plan’s prior years and/or 

similar plans. 

• Fee Assessment – assist plan in identifying fees and other costs incurred by the plan for investment 

management, recordkeeping, participant education, and participant communication among others, 

as applicable. 

Item 5.  Fees and Compensation 

We offer our services on a fee basis, which may include hourly and/or fixed fees, as well as fees based 

upon assets under management.  Additionally, certain of our Advisory representatives, in their individual 

capacities, may offer securities brokerage services and insurance products under a commission 

arrangement. The firm reserves the right, in its sole discretion, to negotiate, reduce or waive the advisory 

fee for certain client accounts and for any period of time as determined by the firm.    

Financial Planning and Consulting Services Fees 

We may charge a fixed fee and/or hourly fee for financial planning and consulting services.  These fees are 

negotiable, depending upon the level and scope of the services and the professional rendering the financial 
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planning and/or the consulting services. We provide three levels of financial planning services, known as 

Essential, Intermediate and Premier, depending on the complexity of the client’s financial needs and the 

level of financial planning desired by the client. The fees generally range from $1,500 to $5,000 annually 

on a fixed fee basis for financial planning services, or $1,000 to $100,000 on a fixed fee basis for consulting 

services.  In addition, consulting services may be offered on an hourly basis for a fee ranging from $100 to 

$300 per hour.    

Prior to engaging us to provide financial planning and/or consulting services, the client and firm are required 

to enter into a written agreement setting forth the terms and conditions of the engagement, including the 

amount of the fee.  The balance is generally due upon delivery of the financial plan or completion of the 

agreed upon services. 

The agreement for financial planning services is an ongoing relationship and may be terminated by either 

party upon written notice to the other party.  Upon termination, any prepaid, unearned fees will be returned 

to the client, based upon the time and effort completed prior to termination of the agreement.  Any fees 

owed to the firm upon termination will be billed to the client at that time.  No refunds will be made after 

delivery of the services.  The client will receive full disclosure and details of all arrangements in the 

agreement. 

Investment Management Fee for Individual Investors  

We provide investment management services for an annual fee based upon a percentage of the market 

value of the assets being managed. Our annual fee is exclusive of, and in addition to brokerage 

commissions, transaction fees, and other related costs and expenses which are incurred by the client.  We 

do not, however, receive any portion of these commissions, fees, and costs. The exact billing terms will be 

determined on a case by case basis and shall be described in the executed advisory agreement.  .  The 

annual fee is negotiable and varies (between 0.01% and 2.50%) depending upon the market value of the 

assets under management and the type of investment management services to be rendered. The client will 

receive full disclosure and details of all arrangements in the agreement. 

For the sub-advisory services rendered to our clients, our firm compensates third-party investment advisory 

firms or individual advisors a percentage of the overall investment advisory fee charged by our firm. The 

advisory fee paid shall not exceed the fee published for this service. The terms and conditions under which 

the client shall engage the third-party investment advisory firm or individual advisors shall be set forth in a 

separate agreement between the client and the designated third-party. 

Securities America Advisors, Inc. Financial Advisors Program (FAP) Fees 

We charge an annual management fee for investment management services through FAP accounts.  Your 

representative negotiates fees with you based on the complexity of your financial situation and the services 

that are provided, the experience and standard fees charged by your representative and the nature and 

total dollar asset value of the assets maintained in your account.  The maximum annualized management 
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fee that can be charged to you for these programs by the advisor or representative is 2.5%.  The exact fee 

charged or fee schedule used is disclosed to you prior to services being provided.  Your representative can 

choose to bundle related FAP accounts to achieve a break on management fees.   When accounts are 

bundled, the total average daily balance for all of the bundled accounts is used to determine the fee 

percentage from the fee schedule.  This percentage is then applied to each account and a fee is charged 

to each respectively. 

Typically, management fees are automatically deducted from the FAP account according to an 

authorization provided in the client agreement.  On an exception basis, you can have your management 

fees paid from other accounts or have us bill you directly by invoice.   

SAA retains up 25 basis points (.25%) of your representative’s annualized management fee as 

compensation for providing administrative and support services.  SAA and your representative will then 

split the balance of the annualized management fee by a pre-determined payout schedule.  Account 

bundling does not reduce the administrative fee; each account is priced separately for purposes of the 

administrative fee.  Representatives can receive a reduced administrative and support services fee based 

on total assets under management placed in the FAP, therefore creating a potential conflict of interest.   

You can also be assessed ticket charges on account transactions and other miscellaneous charges by SAI, 

NFS or Pershing on account transactions.  Miscellaneous charges can include custodial fees levied by the 

custodian. Account assets can also be subject to additional fees and expenses as explained in the 

prospectus for mutual funds or exchange traded funds.   

Management fees for FAP accounts held at NFS or Pershing are billed in advance with the exception of 

the initial fee.  If the account is billed monthly, the initial fee is billed in arrears and prorated based on the 

number of days that services were provided during the first billing period.  For accounts held at NFS This 

initial fee is billed at the same time the first full period fee is billed in advance.  If fees are billed quarterly, 

the account is charged its first fee in the first full month that the account contains assets.  If the first month 

that the account contains assets is the first or second month of the calendar quarter, the fee is prorated for 

the partial quarter.  If the first month that the account contains assets is the third month of the calendar 

quarter, the initial fee is billed in arrears and prorated based on the number of days services were provided 

during the partial billing period.  For accounts held at NFS this initial fee is billed at the same time the first 

full period fee is billed in advance.  

 

Management fees for FAP accounts held at Pershing and NFS are calculated at the beginning of each 

calendar billing period (monthly or quarterly) based on the average daily balance value of account assets 

under management as of the close of business on the last business day of the preceding period.   The 

assets are valued by an independent pricing service, where available, or by NFS or Pershing in good faith, 

based on NFS’s and/or Pershing’s books and records.  The market value of variable annuity accounts 
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included in the management portfolio is included in the calculation of FAP management fees.  SAA or WWP 

might not receive daily account valuation information for variable annuities from the insurance companies 

or their custodians.   In limited circumstances, management fees on certain variable annuity accounts can 

be based on the weekly or monthly average balance.  You can pay more or less in management fees when 

the pricing is based on a weekly or monthly average balance compared to management fees charged when 

the pricing is based on the average daily balance. For accounts held at NFS the average daily balance 

does not take into account unpriced securities or any days when accounts have a zero balance.  When 

required, NFS sends you a brokerage account statement at the beginning of each billing period that includes 

a management fee notification.  The management fee notification shows the average daily balance, how 

the fee was calculated, any adjustment to the fee and an explanation of any adjustment, and the net fee to 

be deducted later in the period from your core account investment vehicle within the account.  You can also 

be assessed ticket charges on account transactions and other miscellaneous charges by SAI, NFS and/or 

Pershing on account transactions.  Miscellaneous charges can include custodial fees levied by the 

custodian. Account assets can also be subject to additional fees and expenses as explained in the 

prospectus for mutual funds, exchange traded funds or other investments.   

The fee can be a flat fee, a linear fee whereby the fee is a fixed percentage on the total assets in your 

account or a tiered fee schedule whereby the percentage-based fee is lowered as assets in your accounts 

increase. The exact fee charged or fee schedule used is disclosed to you in the fee schedule prior to 

services being provided. 

Securities America Advisors, Inc. Managed Opportunities Program (MOP) Fees 

You pay an annual management fee based on a percentage of assets under management for all Managed 

Opportunities accounts.   Your representative negotiates fees with you based on the complexity of your 

financial situation, the services provided, his or her experience, the standard fees charged by your 

representative and the nature and total dollar asset value of the assets maintained in your account.  The 

maximum annualized management fee that can be charged to you is 2.5%.  The exact fee or fee schedule 

will be disclosed to you prior to services being provided.  The representative is paid a portion of the 

management fee for solicitations/referrals to fund strategist portfolios, separate account portfolios and 

unified managed Account Portfolios.   

You can make cash additions to your account at any time and can withdraw account assets upon notice to 

our firm, SAI, SAA and, if applicable, your representative.  Assets in excess of a threshold amount (as such 

amount is determined from time to time by our firm, SAA or SAI), deposited into or withdrawn from the 

account by you can be charged or refunded a prorated portion of the management fee based on the number 

of days during the billing period that assets were held in the account. 

In the Unified Managed Account Portfolios program, accounts are subject to an annual minimum account 

fee. The annual minimum account fee depends on the specific Unified Managed Account Program selected 

by you and is disclosed on the Managed Opportunities client fee schedule.   Imposing an annual minimum 
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account fee on smaller accounts can result in an annual management fee greater than the stated maximum 

percentage.  

We retain a portion of the representative’s annualized management fee for management, administrative 

and support services we provide.  Sub-advisors are compensated by us from our portion of the fees.  We 

pay the balance of the annualized management fee to the representative; we charge the representative a 

minimum administrative fee.   The fees paid to our firm are disclosed in the Managed Opportunities Program 

Investment Strategy Summary provided to you as part of the client agreement. Representatives can receive 

a reduced administrative and support services fee based on total assets under management placed in the 

Managed Opportunities program, therefore creating a potential conflict of interest.   

You can also be assessed ticket charges on account transactions and other miscellaneous charges by SAI, 

NFS or Pershing on account transactions.  Account assets can also be subject to additional fees and 

expenses as explained in the prospectus for mutual funds or exchange traded funds. 

 

Management fees for Managed Opportunities accounts held at Pershing are calculated monthly at the 

beginning of each month based on the value of account assets under management as of the close of 

business on the last business day of the preceding month.  The assets are valued by an independent pricing 

service, where available, or by Pershing in good faith, based on Pershing’s books and records. 

Management fees are billed in advance with the exception of the initial fee. The initial fee is billed in arrears, 

prorated based on the number of days that services were provided during the first month. This initial fee is 

billed at the same time the first full month’s fee is billed in advance.  Fee calculations are based solely on 

the PEB and do not take into consideration any day(s) in the month where the account has a zero balance.  

In addition, any unpriced securities held in the account are not included in the account’s billable value. 

Management fees for Managed Opportunities accounts held at NFS are calculated monthly at the beginning 

of each month based on either the average daily balance (ADB) or the period ending balance (PEB) of 

client's account assets under management for the previous month. Management fees are billed in advance 

with the exception of the initial fee.  The initial fee is billed in arrears, prorated based on the number of days 

that services were provided during the first billing month.  This initial fee is billed at the same time the first 

full month’s fee is billed in advance.  For all Managed Opportunities portfolios except the Unified Managed 

Accounts program, management fees are calculated at the beginning of each month based on the ADB of 

your account assets under management for the previous period.  The ADB does not take into account 

unpriced securities held in the account. 

For the Unified Managed Accounts program, management fees are calculated at the beginning of the month 

based on the PEB balance of your account assets under management for the previous month.    Any 

unpriced securities held in the account are not included in the account’s billable value. 
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You provide us with written authorization to have management fees automatically deducted from your 

accounts.  On an exception basis, you can have your management fees paid from other accounts or have 

us bill you directly by invoice.  In such cases, the management fee is noted as zero on your account 

statements.  At no time will our firm, SAA or SAI act as custodian of your accounts or have direct access to 

your funds and/or securities.  When required, for accounts held at NFS, SAA or NFS sends you a 

management fee notification at the beginning of each billing period.  The management fee notification can 

be included on your brokerage account statements.  The management fee notification shows the average 

daily balance computed fee, any adjustment to the fee and the net fee to be deducted later in the billing 

period from your core account investment vehicle.  Advisors and/or sub-advisors will maintain cash in the 

core account investment vehicle in order to pay for management fees and other charges and fees.  For 

accounts held at Pershing, you can also be assessed ticket charges on account transactions and other 

miscellaneous charges by SAI or Pershing on account transactions.  Miscellaneous charges can include 

custodial fees levied by the custodian. Account assets can also be subject to additional fees and expenses 

as explained in the prospectus for mutual funds, exchange traded funds or other investments.  Fees and 

charges are noted on your statements. 

Variable annuity policies can be linked to Managed Opportunities Advisor Directed accounts. The variable 

annuity policy prospectus contains information about limitations and restrictions on making cash additions 

and withdrawals from any linked policy, and you should review that information.  With respect to the 

Managed Opportunities Advisor Directed Program Portfolios, the market value of variable annuity accounts 

included in the management portfolio can be included in the calculation of the management fees. We might 

not receive daily account valuation information for variable annuities from the insurance companies or their 

custodians. In limited circumstances, when ADB is used, management fees on certain variable annuity 

accounts can be based on the weekly or monthly average balance. You can pay more or less in 

management fees when the pricing is based on a weekly or monthly average balanced compared to 

management fees charged when the pricing is based on the average daily balance.  

If an account is terminated and securities are liquidated, you can incur separate charges for each 

transaction.  In addition, you can incur contingent deferred sales charges (CDSC) imposed by mutual fund 

companies on mutual fund position liquidations if you direct us to liquidate the account or switch managers.  

All other brokerage commissions are waived in Managed Opportunities Program accounts. You are subject 

to a $200 transfer charge if, within 12 months of the establishing a Managed Opportunities Program 

portfolio, you direct us to transfer the assets of that portfolio to another Managed Opportunities Program 

portfolio. 

The fee is a tiered fee schedule whereby the percentage-based fee is lowered as assets in your accounts 

increase. The exact fee charged or fee schedule used is disclosed to you in the fee schedule prior to 

services being provided.   
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Investment Management Fee for Institutional Investors  

We also provide investment management services to institutional investors, primarily foundations, non-

profit organizations, pension and qualified plans, for an annual fee based upon a percentage of the market 

value of the assets being managed by us.  Our annual fee is exclusive of, and in addition to brokerage 

commissions, transaction fees, and other related costs and expenses which are incurred by the client.  We 

do not receive any portion of these commissions, fees, and costs. This annual fee is prorated and charged 

quarterly, in advance, based upon the market value of the assets being advised upon by us on the last day 

of the previous quarter.  The annual fee is negotiable and varies (between 0.10% and 1.50%) depending 

upon the market value of the assets under management and the type of investment management services 

to be rendered.  The client will receive full disclosure and details of all arrangements in the agreement. 

For the sub-advisory services rendered to our clients, our firm compensates third-party investment advisory 

firms or individual advisors a percentage of the overall investment advisory fee charged by our firm. The 

advisory fee paid shall not exceed the fee published for this service. The terms and conditions under which 

the client shall engage the third-party investment advisory firm or individual advisors shall be set forth in a 

separate agreement between the client and the designated third-party. 

Transaction Charges and IRA Custodial Fees         

Non-wrap clients will incur transaction charges for trades executed in their accounts. These transaction 

fees are separate from our firm’s advisory fees and will be disclosed by the chosen custodian. It is important 

to note, however, that Charles Schwab & Co., Inc. and TD Ameritrade Inc. no longer charge commissions 

on domestic equity and exchange traded fund transactions.  Clients may also pay charges imposed directly 

by a mutual fund, index fund, or exchange traded fund, which shall be disclosed in the fund’s prospectus 

(i.e., fund management fees, initial or deferred sales charges, mutual fund sales loads, 12b-1 fees, 

surrender charges, variable annuity fees, IRA and qualified retirement plan fees, and other fund expenses). 

Our firm does not receive a portion of these fees. Our firm offers a wrap fee program as further described 

in Part 2A, Appendix 1 (the “Wrap Fee Program Brochure”). Our firm does not manage wrap fee accounts 

in a different fashion than non-wrap fee accounts. All accounts are managed on an individualized basis 

according to the client’s investment objectives, financial goals, risk tolerance, etc. Wrap fee clients will not 

incur transaction costs for trades. More information about this can be found in our separate Wrap Fee 

Program Brochure. 

Fees for Management during Partial Quarters of Service 

For the initial period of investment management services, the fees are calculated on a pro rata basis.   

The Agreement will continue in effect until terminated by either party pursuant to the terms of the 

Agreement.  Our fees are prorated through the date of termination and any remaining balance is charged 

or refunded to the client, as appropriate.   
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If assets are deposited into or withdrawn from an account after the inception of a quarter, the fee payable 

with respect to such assets will be adjusted or prorated based on the number of days remaining in the 

quarter.   

Commissions or Sales Charges for Recommendations of Securities 

Clients can engage certain persons associated with the firm (but not the firm itself) to render securities 

brokerage services under a commission arrangement.  Clients are under no obligation to engage such 

persons and may choose brokers or agents not affiliated with this firm.  Under this arrangement, clients 

may implement securities transactions through certain of our advisory representatives in their respective 

individual capacities as registered representatives of Securities America, an SEC registered broker-dealer 

and member of FINRA.  Securities America may charge brokerage commissions to effect these securities 

transactions and thereafter, a portion of these commissions may be paid by Securities America to such 

advisory representatives.  Prior to effecting any transactions clients are required to enter into a new account 

agreement with Securities America.  The brokerage commissions charged by Securities America may be 

higher or lower than those charged by other broker-dealers. We do not charge an advisory fee on the same 

assets for which its advisory representatives receive commissions. 

First and foremost, our objective as a firm is to place nothing before the best interests of our clients.  

However, a conflict of interest exists to the extent that advisory representatives can recommend the 

purchase of securities where they receive commissions or other additional compensation as a result.  The 

potential receipt of commissions provides an incentive for advisory representatives to recommend 

investment products based on compensation they will receive from selling such products, rather than on 

the client’s needs.   We do not allow advisors to earn a commission on products that are included within 

our advisory accounts.   

We take the following steps to mitigate the possibility that the advisory representatives will recommend an 

investment product based on potential commission rather than on the client’s needs: we address the 

inherent conflicts as noted in the paragraph above, by disclosing them to you in this Brochure and disclosure 

is made to the client at the time a brokerage account is opened through Securities America, identifying the 

nature of the transaction or relationship, the role to be played by Securities America and the advisory 

representative, individually, and any compensation (e.g. commissions) to be paid by the client.    

Item 6.  Performance-Based Fees and Side-by-Side Management 

We do not provide any services for performance-based fees.  Performance-based fees are those based on 

a share of capital gains on or capital appreciation of the assets of a client. 

Item 7.  Types of Clients 

The types of clients we provide our services to include; individuals, high net worth individuals, pension and 

profit-sharing plans, trusts, estates and charitable organizations. 
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The recommended minimum account size in the Financial Advisors Program is $25,000. 

Recommended minimums to establish and maintain an account in the Managed Opportunities Program 

are: 

• $50,000 for Managed Opportunities Fund Strategist Portfolios 

• $100,000 for Managed Opportunities Separate Account Portfolios 

• $150,000 for Managed Opportunities Unified Managed Account Portfolios 

• $50,000 for Managed Opportunities Advisory Directed Account Portfolios 

Item 8.  Methods of Analysis, Investment Strategies and Risk of Loss 

As stated previously, our decentralized business model includes advisory representatives located 

throughout the United States.  These advisory representatives each determine their own investment 

strategies to follow when managing client accounts.  The following provides information regarding the 

methods of analysis and investment strategies that may be used by our advisory representatives. 

Methods of Analysis 

Fundamental analysis involves the fundamental financial condition and competitive position of a company.  

We will analyze the financial condition, capabilities of management, earnings, new products and services, 

as well as the company’s markets and position amongst its competitors in order to determine the 

recommendations made to clients.  The primary risk in using fundamental analysis is that while the overall 

health and position of a company may be good, market conditions may negatively impact the security. 

Technical analysis involves the analysis of past market data rather than specific company data in 

determining the recommendations made to clients.  Technical analysis may involve the use of charts to 

identify market patterns and trends which may be based on investor sentiment rather than the fundamentals 

of the company.  The primary risk in using technical analysis is that spotting historical trends may not help 

to predict such trends in the future.  Even if the trend will eventually reoccur, there is no guarantee that we 

will be able to accurately predict such a reoccurrence. 

Cyclical analysis is similar to technical analysis in that it involves the analysis of market conditions at a 

macro (entire market/economy) or micro (company specific) level, rather than the overall fundamental 

analysis of the health of the particular company that we are recommending.  The risks with cyclical analysis 

are similar to those of technical analysis. 

Investment Strategies 

Our philosophy represents an evolution of investment thought that moves beyond simple “Buy and Hold” 

and basic Asset Allocation to that of Strategy Diversification.  It focuses more directly on how investments 

interact and relate to each other, looking closely at how investments are managed, how they seek to gain 

their returns, how they address risk exposures, and perhaps most importantly, what their correlations are 

to one another.  
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We believe that Strategy Diversification can more effectively address portfolio volatility than basic Asset 

Allocation across stock and bond asset classes by utilizing strategies with defensive mechanisms, and low 

or uncorrelated strategies that have return characteristics unrelated to the stock and bond markets. Strategy 

Diversification is designed to recognize that investments have different characteristics to achieve return 

and address risk. By diversifying and actively allocating across these various strategies, we strive to build 

portfolios to address each client’s long-term financial plan with more consistent returns and lower portfolio 

volatility.  

With respect to our Retirement Plan Consulting Services, we strive to recommend diversified investment 

alternatives that plan sponsors may consider for investment or to make available to participants.  

 

Asset Classes We Use 

Bond Funds: A fund that invests in bonds, or other debt securities. Bond funds can be contrasted with 

stock funds and money funds. Bond funds typically pay periodic dividends that include interest payments 

on the fund's underlying securities plus periodic realized capital appreciation. Bond funds typically pay 

higher dividends than a certificate of deposit (“CD”) and money market accounts. Most bond funds pay out 

dividends more frequently than individual bonds.  

 

Bond Funds can be classified by their primary underlying assets: (a) Government: Government bonds are 

considered safest, since a government can always "print more money" to pay its debt. In the United States, 

these are United States Treasury securities or Treasurys. Due to the safety, the yields are typically low.; 

(b) Agency: In the United States, these are bonds issued by government agencies such as the Government 

National Mortgage Association (Ginnie Mae), Federal Home Loan Mortgage Corp. (Freddie Mac), and 

Federal National Mortgage Association (Fannie Mae).; (c) Municipal: Bonds issued by state and local 

governments and agencies are subject to certain tax preferences and are typically exempt from federal 

taxes. In some cases, these bonds are even exempt from state or local taxes.; and (d) Corporate: Bonds 

are issued by corporations. All corporate bonds are guaranteed by the borrowing (issuing) company, and 

the risk depends on the company's ability to pay the loan at maturity. Some bond funds specialize in high-

yield securities (junk bonds), which are corporate bonds carrying a higher risk, due to the potential inability 

of the issuer to repay the bond. Bond funds specializing in junk bonds – also known as "below investment-

grade bonds" – pay higher dividends than other bond funds, with the dividend return correlating 

approximately with the risk. Bond funds may also be classified by factors such as type of yield (high income) 

or term (short, medium, long) or some other specialty such as zero-coupon bonds, international bonds, 

multisector bonds or convertible bonds. 

 

Fund managers provide dedicated management and save the individual investor from researching issuer 

creditworthiness, maturity, price, face value, coupon rate, yield, and countless other factors that affect bond 

investing. Bond funds invest in many individual bonds, so that even a relatively small investment is 
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diversified—and when an underperforming bond is just one of many bonds in a fund, its negative impact 

on an investor's overall portfolio is lessened. In a fund, income from all bonds can be reinvested 

automatically and consistently added to the value of the fund. Investors can sell shares in a bond fund at 

any time without regard to bond maturities. 

 

Bond funds typically charge a fee, often as a percentage of the total investment amount. This fee is not 

applicable to individually held bonds. Bond fund dividend payments may not be fixed as with the interest 

payments of an individually held bond, leading to potential fluctuation of the value of dividend payments. 

The net asset value (“NAV”) of a bond fund may change over time, unlike an individual bond in which the 

total issue price will be returned upon maturity (provided the bond issuer does not default). 

 

Debt Securities (Bonds): Issuers use debt securities to borrow money. Generally, issuers pay investors 

periodic interest and repay the amount borrowed either periodically during the life of the security and/or at 

maturity. Alternatively, investors can purchase other debt securities, such as zero coupon bonds, which do 

not pay current interest, but rather are priced at a discount from their face values and their values accrete 

over time to face value at maturity. The market prices of debt securities fluctuate depending on such factors 

as interest rates, credit quality, and maturity. In general, market prices of debt securities decline when 

interest rates rise and increase when interest rates fall. Bonds with longer rates of maturity tend to have 

greater interest rate risks.  

 

Certain additional risk factors relating to debt securities include: (a) When interest rates are declining, 

investors have to reinvest their interest income and any return of principal, whether scheduled or 

unscheduled, at lower prevailing rates.; (b) Inflation causes tomorrow’s dollar to be worth less than today’s; 

in other words, it reduces the purchasing power of a bond investor’s future interest payments and principal, 

collectively known as “cash flows.” Inflation also leads to higher interest rates, which in turn leads to lower 

bond prices.; (c) Debt securities may be sensitive to economic changes, political and corporate 

developments, and interest rate changes. Investors can also expect periods of economic change and 

uncertainty, which can result in increased volatility of market prices and yields of certain debt securities. 

For example, prices of these securities can be affected by financial contracts held by the issuer or third 

parties (such as derivatives) relating to the security or other assets or indices. (d) Debt securities may 

contain redemption or call provisions entitling their issuers to redeem them at a specified price on a date 

prior to maturity. If an issuer exercises these provisions in a lower interest rate market, the account would 

have to replace the security with a lower yielding security, resulting in decreased income to investors. 

Usually, a bond is called at or close to par value. This subjects investors that paid a premium for their bond 

risk of lost principal. In reality, prices of callable bonds are unlikely to move much above the call price if 

lower interest rates make the bond likely to be called.; (e) If the issuer of a debt security defaults on its 

obligations to pay interest or principal or is the subject of bankruptcy proceedings, the account may incur 

losses or expenses in seeking recovery of amounts owed to it.; (f) There may be little trading in the 
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secondary market for particular debt securities, which may affect adversely the account's ability to value 

accurately or dispose of such debt securities. Adverse publicity and investor perceptions, whether or not 

based on fundamental analysis, may decrease the value and/or liquidity of debt securities. 

 

Our firm attempts to reduce the risks described above through diversification of the client’s portfolio and by 

credit analysis of each issuer, as well as by monitoring broad economic trends and corporate and legislative 

developments, but there can be no assurance that our firm will be successful in doing so. Credit ratings for 

debt securities provided by rating agencies reflect an evaluation of the safety of principal and interest 

payments, not market value risk. The rating of an issuer is a rating agency's view of past and future potential 

developments related to the issuer and may not necessarily reflect actual outcomes. There can be a lag 

between the time of developments relating to an issuer and the time a rating is assigned and updated. 

 

Exchange Traded Funds (“ETFs”): An ETF is a type of Investment Company (usually, an open-end fund 

or unit investment trust) whose primary objective is to achieve the same return as a particular market index. 

The vast majority of ETFs are designed to track an index, so their performance is close to that of an index 

mutual fund, but they are not exact duplicates. A tracking error, or the difference between the returns of a 

fund and the returns of the index, can arise due to differences in composition, management fees, expenses, 

and handling of dividends. ETFs benefit from continuous pricing; they can be bought and sold on a stock 

exchange throughout the trading day. Because ETFs trade like stocks, you can place orders just like with 

individual stocks - such as limit orders, good-until-canceled orders, stop loss orders etc. They can also be 

sold short. Traditional mutual funds are bought and redeemed based on their net asset values (“NAV”) at 

the end of the day. ETFs are bought and sold at the market prices on the exchanges, which resemble the 

underlying NAV but are independent of it. However, arbitrageurs will ensure that ETF prices are kept very 

close to the NAV of the underlying securities. Although an investor can buy as few as one share of an ETF, 

most buy in board lots. Anything bought in less than a board lot will increase the cost to the investor. Anyone 

can buy any ETF no matter where in the world it trades. This provides a benefit over mutual funds, which 

generally can only be bought in the country in which they are registered. 

 

One of the main features of ETFs are their low annual fees, especially when compared to traditional mutual 

funds. The passive nature of index investing, reduced marketing, and distribution and accounting expenses 

all contribute to the lower fees. However, individual investors must pay a brokerage commission to purchase 

and sell ETF shares; for those investors who trade frequently, this can significantly increase the cost of 

investing in ETFs. That said, with the advent of low-cost brokerage fees, small or frequent purchases of 

ETFs are becoming more cost efficient. 

 

Individual Stocks: A common stock is a security that represents ownership in a corporation. Holders of 

common stock exercise control by electing a board of directors and voting on corporate policy. Investing in 

individual common stocks provides us with more control of what you are invested in and when that 

investment is made. Having the ability to decide when to buy or sell helps us time the taking of gains or 
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losses. Common stocks, however, bear a greater amount of risk when compared to certificate of deposits, 

preferred stock and bonds. It is typically more difficult to achieve diversification when investing in individual 

common stocks. Additionally, common stockholders are on the bottom of the priority ladder for ownership 

structure; if a company goes bankrupt, the common stockholders do not receive their money until the 

creditors and preferred shareholders have received their respective share of the leftover assets.  

 

Risk of Loss 

Mutual Funds and Exchange Traded Funds (ETFs) 

An investment in a mutual fund or ETF involves risk, including the loss of principal.  Mutual fund and ETF 

shareholders are necessarily subject to the risks stemming from the individual issuers of the fund’s 

underlying portfolio securities.  Such shareholders are also liable for taxes on any fund-level capital gains, 

as mutual funds and ETFs are required by law to distribute capital gains in the event they sell securities for 

a profit that cannot be offset by a corresponding loss.   

Shares of mutual funds are generally distributed and redeemed on an ongoing basis by the fund itself or a 

broker acting on its behalf.  The trading price at which a share is transacted is equal to a fund’s stated daily 

per share net asset value (“NAV”).  The per-share NAV of a mutual fund is calculated at the end of each 

business day, although the actual NAV fluctuates with intraday changes to the market value of the fund’s 

holdings.  The trading prices of a mutual fund’s shares may differ significantly from the NAV during periods 

of market volatility, which may, among other factors, lead to the mutual fund’s shares trading at a premium 

or discount to NAV. 

Shares of ETFs are listed on securities exchanges and transacted at negotiated prices in the secondary 

market.  Generally, ETF shares trade at or near their most recent NAV, which is generally calculated at 

least once daily for indexed-based ETFs and more frequently for actively managed ETFs.  However, certain 

inefficiencies may cause the shares to trade at a premium or discount to their pro rata NAV.  There is also 

no guarantee that an active secondary market for such shares will develop or continue to exist.  Generally, 

an ETF only redeems shares when aggregated as creation units (usually 50,000 shares or more).  

Therefore, if a liquid secondary market ceases to exist for shares of a particular ETF, a shareholder may 

have no way to dispose of such shares. 

Market Risks 

The profitability of a significant portion of our recommendations or selections may depend to a great extent 

upon correctly assessing the future course of price movements of various securities in which it invests.  

There can be no assurance that we will be able to predict those price movements accurately. 

 

Management through Similarly Managed Accounts  
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For most clients, we generally manage portfolios by allocating portfolio assets among various mutual funds/ 

securities on a discretionary basis using one or more of its proprietary investment strategies (collectively 

referred to as “investment strategy”).  In so doing, we buy, sell, exchange and/or transfer shares of mutual 

funds, ETFs and other securities based upon the investment strategy. 

Our management using the investment strategy complies with the requirements of Rule 3a-4 of the 

Investment Company Act of 1940, as amended.  Rule 3a-4 provides similarly managed accounts, such as 

the investment strategy, with a safe harbor from the definition of an investment company.   

The investment strategy may involve an above-average portfolio turnover that could negatively impact the 

net after-tax gain experienced by an individual client.  Securities in the investment strategy are usually 

exchanged and/or transferred without regard to a client’s individual tax ramifications.  Certain investment 

opportunities that become available to clients may be limited.  As further discussed in response to Item 12B 

(below), we allocate investment opportunities among clients on a fair and equitable basis.   

Options 

Options allow investors to buy or sell a security at a contracted “strike” price (not necessarily the current 

market price) at or within a specific period of time.  Clients may pay or collect a premium for buying or 

selling an option.  Investors transact in options to either hedge (limit) losses in an attempt to reduce risk or 

to speculate on the performance of the underlying securities.  Options transactions contain a number of 

inherent risks, including the partial or total loss of principal in the event that the value of the underlying 

security or index does not increase/decrease to the level of the respective strike price.  Holders of options 

contracts are also subject to default by the option writer which may be unwilling or unable to perform its 

contractual obligations. 

General Risk of Loss 

Investing in securities involves the risk of loss.  Clients should be prepared to bear such loss. 

Item 9.  Disciplinary Information 

We are required to disclose the facts of any legal or disciplinary events that are material to a client’s 

evaluation of our advisory business or the integrity of our management.  We do not have any required 

disclosures to add to this Item. 

Item 10.  Other Financial Industry Activities and Affiliations 

We are required to disclose any relationship or arrangement that is material to our advisory business or to 

our clients with certain related persons.   

Receipt of Securities Commission 

We participate in Securities America’s hybrid RIA program and our investment advisory representatives are 

also registered representatives of Securities America’s Broker Dealer. In such capacity, these advisory 



 
 

 
 

25 
 

representatives may receive commissions for recommending the purchase or sale of securities.  As a result 

of this relationship, Securities America may have access to certain confidential information (e.g., financial 

information, investment objectives, transactions and holdings) about our clients, even if the client does not 

establish any account through Securities America.  Any client who would like a copy of the Securities 

America privacy policy may contact the firm.  

Registered Representatives of a Broker Dealer 

As mentioned above, representatives of our firm are registered representatives of Securities America, Inc. 

member FINRA/SIPC, and licensed insurance agents. Through certain transactions they may receive 

normal and customary commissions. A conflict of interest exists as these commissionable securities sales 

create an incentive to recommend products based on the compensation earned. To mitigate this potential 

conflict, our firm will act in the client’s best interest. 

Receipt of Insurance Commission  

Certain of the firm’s advisory representatives, in their individual capacities, are also licensed insurance 

agents with various insurance companies, and in such capacity, may recommend, on a fully-disclosed 

commission basis, the purchase of certain insurance products.  Although we do not sell such insurance 

products to our investment advisory clients, we do permit the advisory representatives, in their individual 

capacities as licensed insurance agents, to sell insurance products to our investment advisory clients.  A 

conflict of interest exists to the extent that we recommend the purchase of insurance products where its 

advisory representatives receive insurance commissions or other additional compensation.   

Receipt of LPL Shares 

Our prior Broker Dealer was LPL Financial.  LPL’s parent company, LPL Investment Holdings, Inc., is a 

publicly traded company with shares listed on The NASDAQ Global Select Market under the trading symbol 

“LPLA”.  Certain advisory representatives of WPP are shareholders and/or option holders of LPLA. 

Other Financial Industry Activities 

Representatives of our firm are Certified Public Accountants. In such capacity, they also provide income 

tax preparation or accounting services. These services are independent of our financial planning and 

investment advisory services and are governed under a separate engagement agreement.  

Item 11.  Code of Ethics 

We recognize that the personal investment transactions of the associated persons of the firm necessitates 

the implementation and strict adherence to a robust set of values, or Code of Ethics.  The firm has adopted 

such a Code that sets forth the standards of conduct expected of its associated persons and requires 

compliance with applicable securities laws (“Code of Ethics”).  In accordance with Section 204A of the 

Investment Advisers Act of 1940 (the “Advisers Act”), its Code of Ethics contains written policies reasonably 

designed to prevent the unlawful use of material non-public information by the firm or any of its associated 
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persons.  The Code of Ethics also requires that certain of firm personnel (called “Access Persons”) report 

their personal securities holdings and transactions and obtain pre-approval of certain investments such as 

initial public offerings and limited offerings.   

Unless specifically permitted in the firm’s Code of Ethics, none of our Access Persons may effect for 

themselves or for their immediate family (i.e., spouse, minor children, and adults living in the same 

household as the Access Person) any transactions in a security which is being actively purchased or sold 

on behalf of any of WPP’s clients. 

When the firm is purchasing or considering for purchase any security on behalf of a client, no Access Person 

may effect a transaction in that security prior to the completion of the purchase or until a decision has been 

made not to purchase such security.  Similarly, when the firm is selling or considering the sale of any 

security on behalf of a client, no Access Person may effect a transaction in that security prior to the 

completion of the sale or until a decision has been made not to sell such security.  These requirements are 

not applicable to: (i) direct obligations of the Government of the United States; (ii) money market 

instruments, bankers’ acceptances, bank certificates of deposit, commercial paper, repurchase agreements 

and other high quality short-term debt instruments, including repurchase agreements; (iii) shares issued by 

mutual funds or money market funds; and (iv) shares issued by unit investment trusts that are invested 

exclusively in one or more mutual funds. 

Clients and prospective clients may contact us to request a copy of our Code of Ethics. 

LPL’s parent company, LPL Investment Holdings, Inc., is a publicly traded company. We do not recommend 

or solicit orders of LPL Investment Holdings Inc. stock in our accounts. 

Item 12.  Brokerage Practices 

 

At the current time we generally require clients to select and direct either Charles Schwab & Co. “Schwab”, 

Fidelity, TD Ameritrade (TD Ameritrade Institutional is a division of TD Ameritrade Inc., member 

FINRA/SIPC “TD Ameritrade” an unaffiliated SEC-registered broker-dealer and FINRA member). From time 

to time our firm may also require clients to select and direct either National Financial Services, LLC (NFS) 

or Pershing, LLC (Pershing) as the broker/dealers and/or custodians to execute transactions for investment 

management accounts.  All investment management transactions will be processed without commissions.  

While we believe that these custodians have execution procedures that are designed to obtain the best 

execution possible, there can be no assurance that best execution will be obtained.  Clients should 

understand that not all advisors require their clients to direct advisory business to a specific firm.  By 

directing all of client’s advisory business to Schwab, TD Ameritrade, Fidelity, NFS or Pershing those clients 

may be unable to achieve the most favorable execution for certain transactions.  Therefore, it is possible 

that directed advisory business may cost clients more money. 
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Factors which we consider in recommending a broker-dealer to clients include their respective financial 

strength, reputation, execution, pricing, research and service.  The commissions and/or transaction fees 

charged by Securities America, Schwab, TD Ameritrade, or Fidelity may be higher or lower than those 

charged by other financial institutions. 

We receive support services and/or products from Securities America, Schwab, and TD Ameritrade, 

Fidelity, NFS or Pershing, many of which assist us to better monitor and service accounts.  These support 

services and/or products may be received without cost, at a discount, and/or at a negotiated rate, and may 

include the following: 

• investment-related research 

• pricing information and market data 

• software and other technology that provide access to client account data 

• compliance and/or practice management-related programs and publications  

• consulting services 

• attendance at conferences, meetings, and other educational and/or social events 

• marketing support 

• transition assistance for new advisory representatives 

• electronic communication network 

• duplicate client confirmations and statements 

• computer hardware and/or software  

• other products and services used by WPP in the furtherance of its investment advisory business 

These support services noted above are provided to the firm based on the overall relationship between our 

firm and Securities America, Schwab, TD Ameritrade, Fidelity, NFS or Pershing.  It is not the result of soft 

dollar arrangements or any other express arrangements that involves the execution of client transactions 

as a condition to the receipt of services.  We will continue to receive the above services regardless of the 

volume of client transaction executed with Securities America, Schwab, TD Ameritrade, Fidelity, NFS or 

Pershing.  Clients do not pay more for services as a result of this arrangement.  There is no corresponding 

commitment made by our firm to Securities America, Schwab, TD Ameritrade, Fidelity, NFs or Pershing, or 

any other entity to invest any specific amount or percentage of client assets in any specific securities as a 

result of the above. 

Please note, however, that Securities America has provided the firm with a loan to assist us with our 

business operation and expansion plans.  This loan may be forgiven by Securities America based on the 

scope of business we engage in with Securities America, including the amount of our client assets retained 

at Securities America.  In particular, Securities America may require that the firm maintain a specified level 

of client assets with Securities America and that we use reasonable efforts to use Securities America as 

the Broker Dealer of new client assets. We also receive the following types of compensation from Securities 

America: 
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• Reimbursements for marketing related expenses. The marketing related activities may include, but 

are not necessarily limited to, brochures, website design services, business cards, letterhead, and 

other marketing collateral. 

• Reimbursements for technology costs. The technology costs may include, but are not necessarily 

limited to, purchases of hardware, purchases of software, implementation and training for new 

systems. 

• Payments for transitioning new advisory representatives to the firm. The monetary assistance may 

be in the form of upfront cash, or forgivable or non-forgivable loan(s). 

These arrangements present conflicts of interest in that the firm has a financial incentive to recommend 

that you maintain your account with Securities America in order to have the loan forgiven or to continue to 

receive certain cost reimbursements.  However, to the extent we recommend you use Securities America 

for services, it is because we believe that it is the client’s best interest to do so based on the quality and 

pricing of the execution, benefits of an integrated platform for brokerage and advisory accounts, and other 

services provided by Securities America. 

The commissions paid by brokerage clients comply with WPP’s duty to obtain “best execution.”  Clients 

may pay commissions that are higher than another qualified Financial Institution might charge to effect the 

same transaction where we determine that the commissions are reasonable in relation to the value of the 

brokerage and research services received.  In seeking best execution, the determinative factor is not the 

lowest possible cost, but whether the transaction represents the best qualitative execution, taking into 

consideration the full range of a financial institution’s services, including among others, the value of 

research provided, execution capability, commission rates, and responsiveness.  We seek competitive rates 

but may not necessarily obtain the lowest possible commission rates for client transactions. 

We periodically and systematically review our policies and procedures regarding the recommendation of 

Fidelity, Schwab, and TD Ameritrade in light of our duty to obtain best execution. 

Transactions for each client generally will be effected independently, unless we decide to purchase or sell 

the same securities for several clients at approximately the same time.  We may (but are not obligated to) 

combine or “batch” such orders to obtain best execution, to negotiate more favorable commission rates, or 

to allocate equitably among our clients, differences in prices and commissions or other transaction costs 

that might have been obtained had such orders been placed independently.  Under this procedure, 

transactions will generally be averaged as to price and allocated among our clients pro rata to the purchase 

and sale orders placed for each client on any given day.  To the extent that we determine to aggregate 

client orders for the purchase or sale of securities, including securities in which our advisory representatives 

may invest, we will do so in accordance with applicable rules promulgated under the Advisers Act and no-

action guidance provided by the staff of the U.S. Securities and Exchange Commission.  We do not receive 

any additional compensation or remuneration as a result of the aggregation.  In the event that the firm 

determines that a prorated allocation is not appropriate under the particular circumstances, the allocation 

will be made based upon other relevant factors, which may include: (i) when only a small percentage of the 
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order is executed, shares may be allocated to the account with the smallest order or the smallest position 

or to an account that is out of line with respect to security or sector weightings relative to other portfolios, 

with similar mandates; (ii) allocations may be given to one account when one account has limitations in its 

investment guidelines which prohibit it from purchasing other securities which are expected to produce 

similar investment results and can be purchased by other accounts; (iii) if an account reaches an investment 

guideline limit and cannot participate in an allocation, shares may be reallocated to other accounts (this 

may be due to unforeseen changes in an account’s assets after an order is placed); (iv) with respect to sale 

allocations, allocations may be given to accounts low in cash; (v) in cases when a pro rata allocation of a 

potential execution would result in a de minimis allocation in one or more accounts, we may exclude the 

account(s) from the allocation; the transactions may be executed on a pro rata basis among the remaining 

accounts; or (vi) in cases where a small proportion of an order is executed in all accounts, shares may be 

allocated to one or more accounts on a random basis. 

Within Retirement Plan Consulting Services, we may assist with investment recommendations to the 

retirement plan sponsor.  This could include research and recommendations for consideration and selection 

by the plan sponsor, of specific investments to be held in the plan or, in the case of a participant-directed 

defined contribution plan, to be made available as an investment option under the plan.  The plan sponsor 

is responsible for the selection of any vendor, broker/dealer or custodian for plan assets, and is responsible 

for placing any transactions deemed appropriate. 

Products and Services Available to Us From our Custodians 

Schwab Advisor Services (formerly called Schwab Institutional) is Schwab’s business serving independent 

investment advisory firms like us. They provide us and our clients with access to its institutional brokerage 

– trading, custody, reporting and related services – many of which are not typically available to Schwab 

retail customers. Schwab also makes available various support services. Some of those services help us 

manage or administer our clients’ accounts while others help us manage and grow our business. Here is a 

more detailed description of Schwab’s support services:  

Services that Benefit You. Schwab’s institutional brokerage services include access to a broad range of 

investment products, execution of securities transactions, and custody of client assets. The investment 

products available through Schwab include some to which we might not otherwise have access or that 

would require a significantly higher minimum initial investment by our clients. Schwab’s services described 

in this paragraph generally benefit you and your account. 

Services that May Indirectly Benefit You. Schwab also makes available to us other products and services 

that benefit us but may not directly benefit you or your account. These products and services assist us in 

managing and administering our clients’ accounts. They include investment research, both Schwab’s own 

and that of third parties. We may use this research to service all or some substantial number of our clients’ 

accounts, including accounts not maintained at Schwab. In addition to investment research, Schwab also 

makes available software and other technology that: 
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• provide access to client account data (such as duplicate trade confirmations and account 

statements); 

• facilitate trade execution and allocate aggregated trade orders for multiple client accounts; 

• provide pricing and other market data; 

• facilitate payment of our fees from our clients’ accounts; and 

• assist with back-office functions, recordkeeping and client reporting. 

 

Services that Generally Benefit Our Firm. Schwab also offers other services intended to help us manage 

and further develop our business enterprise. These services include: 

• educational conferences and events 

• technology, compliance, legal, and business consulting; 

• publications and conferences on practice management and business succession; and 

• access to employee benefits providers, human capital consultants and insurance providers. 

Schwab may provide some of these services itself. In other cases, it will arrange for third-party 

vendors to provide the services to us. Schwab may also discount or waive its fees for some of these 

services or pay all or a part of a third-party’s fees. Schwab may also provide us with other benefits 

such as occasional business entertainment of our personnel. 

 

We do not use client brokerage commissions to obtain research or other products or services. The 

aforementioned research and brokerage services are used by our firm to manage accounts for which we 

have investment discretion. Without this arrangement, our firm might be compelled to purchase the same 

or similar services at our own expense. 

 

As a result of receiving these services, we may have an incentive to continue to use or expand the use of 

Schwab services. Our firm examined this potential conflict of interest when we chose to enter into the 

relationship with Schwab and we have determined that the relationship is in the best interest of our firm’s 

clients and satisfies our fiduciary obligations, including our duty to seek best execution.  

 

Schwab charges brokerage commissions and transaction fees for effecting certain securities transactions 

(i.e., transaction fees are charged for certain no-load mutual funds, commissions are charged for debt 

securities transactions). Schwab enables us to obtain many no-load mutual funds without transaction 

charges and other no-load funds at nominal transaction charges. Schwab commission rates are generally 

discounted from customary retail commission rates. However, the commission and transaction fees 

charged by Schwab may be higher or lower than those charged by other custodians and broker-dealers.  

 

Our firm participates in the TD Ameritrade Institutional program.  TD Ameritrade Institutional is a division of 

TD Ameritrade, Inc. (“TD Ameritrade”) member FINRA/SIPC. TD Ameritrade is an independent and 

unaffiliated SEC-registered custodian. TD Ameritrade offers to independent investment Advisors services 

which include custody of securities, trade execution, clearance and settlement of transactions.  There is no 
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direct link between our firm’s participation in the program and the investment advice we give to our Clients, 

although we receive economic benefits through our participation in the program that are typically not 

available to TD Ameritrade retail investors. These benefits include the following products and services 

(provided without cost or at a discount): receipt of duplicate Client statements and confirmations; research 

related products and tools; consulting services; access to a trading desk serving our firm’s participants; 

access to block trading (which provides the ability to aggregate securities transactions for execution and 

then allocate the appropriate shares to Client accounts); the ability to have advisory fees deducted directly 

from Client accounts; access to an electronic communications network for Client order entry and account 

information; access to mutual funds with no transaction fees and to certain institutional money managers; 

and discounts on compliance, marketing, research, technology, and practice management products or 

services provided to us by third-party vendors. TD Ameritrade may also have paid for business consulting 

and professional services received by our firm’s related persons. Some of the products and services made 

available by TD Ameritrade through the program may benefit our firm but may not benefit our Client 

accounts. These products or services may assist us in managing and administering Client accounts, 

including accounts not maintained at TD Ameritrade. Other services made available by TD Ameritrade are 

intended to help us manage and further develop our business enterprise. The benefits received by our firm 

or our personnel through participation in the program do not depend on the amount of brokerage 

transactions directed to TD Ameritrade. As part of our fiduciary duties to our clients, we endeavor at all 

times to put the interests of our clients first. Clients should be aware, however, that the receipt of economic 

benefits by our firm or our related persons in and of itself creates a potential conflict of interest and may 

indirectly influence our firm’s choice of TD Ameritrade for custody. 

 

We also receive from TD Ameritrade certain additional economic benefits (“Additional Services”) that may 

or may not be offered to any other independent investment Advisors participating in the program. 

Specifically, the Additional Services include Salesforce, Orion, Morningstar, & Bloomberg. TD Ameritrade 

provides the Additional Services to our firm in its sole discretion and at its own expense, and we do not pay 

any fees to TD Ameritrade for the Additional Services. Our firm and TD Ameritrade have entered into a 

separate agreement (“Additional Services Addendum”) to govern the terms of the provision of the Additional 

Services.  

Our receipt of Additional Services raises potential conflicts of interest. In providing Additional Services to 

our firm, TD Ameritrade most likely considers the amount and profitability to TD Ameritrade of the assets 

in, and trades placed for, our Client accounts maintained with TD Ameritrade. TD Ameritrade has the right 

to terminate the Additional Services Addendum with our firm, in its sole discretion, provided certain 

conditions are met. Consequently, in order to continue to obtain the Additional Services from TD 

Ameritrade, we may have an incentive to recommend to our Clients that the assets under management by 

our firm be held in custody with TD Ameritrade and to place transactions for Client accounts with TD 
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Ameritrade. Our receipt of Additional Services does not diminish our duty to act in the best interests of our 

Clients, including to seek best execution of trades for Client accounts. 

Commissions or Sales Charges for Recommendations of Securities 

As discussed above, our advisory representatives in their respective individual capacities are registered 

representatives of Securities America.  These advisory representatives are subject to FINRA Rules which 

restricts registered representatives from conducting securities transactions away from their broker-dealer 

unless Securities America provides written consent.  Therefore, clients are advised that certain advisory 

representatives may be restricted to conducting securities transactions through Securities America unless 

they first secure written consent from Securities America to execute securities transactions though a 

different broker-dealer.  Absent such written consent or separation from Securities America, these advisory 

representatives are prohibited from executing securities transactions through any broker-dealer other than 

Securities America under their internal supervisory policies. WPP receives approval from Securities 

America for each account held in custody at Fidelity, TD Ameritrade and Schwab.   

The firm is also cognizant of its duty to obtain best execution from all execution sources and has 

implemented policies and procedures reasonably designed in such pursuit. 

 

Item 13.  Review of Accounts 

For those clients to whom we provide investment management services or variable annuity management 

services, the firm monitors those portfolios as part of an ongoing process while regular account reviews are 

conducted periodically as needed but at least annually. For those clients to whom we provide financial 

planning and/or consulting services, reviews are conducted according to the schedules set forth by the 

Essential, Intermediate and Premier levels of service.  Such reviews are conducted by one of our 

investment adviser representatives.  All investment advisory clients are encouraged to discuss their needs, 

goals, and objectives with us and to keep us informed of any changes thereto.  We contact ongoing 

investment advisory clients at least annually to review our previous services and/or recommendations and 

to discuss the impact resulting from any changes in the client’s financial situation and/or investment 

objectives. 

Unless otherwise agreed upon, clients are provided with transaction confirmation notices and regular 

summary account statements directly from the custodian for the client accounts. 

Clients receiving investment management services will also receive a quarterly performance report issued  

either by the firm or the selected custodian on behalf of the firm. 

Those clients to whom we provide financial planning services may receive the results of such analysis or 

review verbally, in a written financial plan or analysis, or delivered via online access to a financial planning 

or analysis tool. 
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For Retirement Plan Consulting Services, plan sponsors receive a quarterly report from the firm regarding 

information on plan holdings.  The report may contain some or all of the following elements, among others, 

as agreed upon between the plan sponsor and the firm; investment performance, changes in fund 

management or practices, benchmarking to a peer group and market indices, and potential concerns for 

plan holdings. 

 

FAP accounts are reviewed by your representative as needed, as required and as appropriate.  The nature 

and timing of the reviews can vary but are conducted at least annually. 

You will receive monthly statements from the account custodian or clearing firm if your account has activity 

during the month. If the account does not have any monthly activity, an account statement is provided by 

the account custodian or clearing firm at least quarterly. Such statements will show any activity in the 

account, as well as period ending position balances. You will also receive a confirmation from the custodian 

or clearing firm of each purchase and sale transaction that occurs within the FAP account. 

 

Managed Opportunities Program accounts are reviewed by your representative as needed, required and 

appropriate.  The nature and timing of the reviews can vary but are conducted at least annually. 

Clients participating in the Managed Opportunities Program are able to view daily and quarterly 

performance reports on a web site maintained on behalf of SAA by a third-party which describes the 

performance, holdings and other activity in your account. During any month in which there is activity in 

Managed Opportunities accounts, you receive a statement from the account custodian or clearing firm 

showing the activity in the account as well as positions held in the account at month end. You also receive 

a confirmation of each purchase and sale transaction that occurs within your Managed Opportunities 

account.  If there is no activity in the account, you receive statements at least quarterly from the account 

custodian or clearing firm. 

 

Item 14.  Client Referrals and Other Compensation 

We are required to disclose any relationship or arrangement where we receive an economic benefit from a 

third-party (non-client) for providing advisory services.  In addition, we are required to disclose any direct 

or indirect compensation that we provide for client referrals.  

Referral Fees 

WPP compensates other persons or firms for client referrals. WPP enters into an agreement with such 

referral agents and pays them a portion of the advisory fee. The referral agent discloses to the client at the 

time of the solicitation the arrangement and the compensation to be received by the referral agent. The 
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compensation for these services is paid completely by the firm from the investment advisory fees earned, 

which are not increased or passed along to a client in any way, therefore there is no increase in the advisory 

fees you will pay to the Investment Adviser. 

Other Compensation 

As a result of our relationship with Securities America, we may receive production bonuses, stock or stock 

options to purchase shares of their parent company, and other things of value such as free or reduced-cost 

attendance at their national sales conference or top producer forums and events.  Such compensation may 

be based on overall business produced and/or the amount of assets serviced through Securities America.  

Thus, there is a financial incentive for us to recommend that you select Securities America as the custodian 

for your investment management account so that we will be compensated.  We take our responsibilities to 

clients very seriously and we will only recommend that clients hire us for management services if we believe 

it is appropriate and in the client’s best interests. 

In addition, we may receive an economic benefit from Securities America in the form of a loan, which is 

forgiven if we meet certain conditions in terms of maintaining a relationship with Securities America.  We 

may also receive payments from Securities America to reimburse for marketing related expenses, 

technology costs, and to pay for transitioning new advisory representatives to the firm.  Please see detailed 

discussion of the conditions and potential conflicts of interest in Item 12 Brokerage Practices. 

Advisor may receive client referrals from TD Ameritrade through its participation in TD Ameritrade 

AdvisorDirect. In addition to meeting the minimum eligibility criteria for participation in AdvisorDirect, Advisor 

may have been selected to participate in AdvisorDirect based on the amount and profitability to TD 

Ameritrade of the assets in, and trades placed for, client accounts maintained with TD Ameritrade. TD 

Ameritrade is a discount broker-dealer independent of and unaffiliated with Advisor and there is no 

employee or agency relationship between them. TD Ameritrade has established AdvisorDirect as a means 

of referring its brokerage customers and other investors seeking fee-based personal investment 

management services or financial planning services to independent investment advisors. TD Ameritrade 

does not supervise Advisor and has no responsibility for Advisor’s management of client portfolios or 

Advisor’s other advice or services. Advisor pays TD Ameritrade an on-going fee for each successful client 

referral. For referrals that occurred through AdvisorDirect before April 10, 2017, this fee is a percentage 

(not to exceed 25%) of the advisory fee that the client pays to Advisor (“Solicitation Fee”). For referrals that 

occurred through AdvisorDirect on or after June 9, 2017 the Solicitation Fee is an annualized fee based on 

the amount of referred client assets that does not exceed 25% of 1%, unless such client assets are subject 

to a Special Services Addendum. In the case of a Special Services Addendum, the Solicitation Fee is an 

annualized fee based on the amount of referred client assets that does not exceed 10% of 1%. Advisor will 

also pay TD Ameritrade the Solicitation Fee on any assets received by Advisor from any of a referred 

client’s family members, including a spouse, child or any other immediate family member who resides with 

the referred client and hired Advisor on the recommendation of such referred client. Advisor will not charge 
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clients referred through AdvisorDirect any fees or costs higher than its standard fee schedule offered to its 

clients or otherwise pass Solicitation Fees paid to TD Ameritrade to its clients. For information regarding 

additional or other fees paid directly or indirectly to TD Ameritrade, please refer to the TD Ameritrade 

AdvisorDirect Disclosure and Acknowledgement Form. 

 

Advisor’s participation in AdvisorDirect raises potential conflicts of interest. TD Ameritrade will most likely 

refer clients through AdvisorDirect to investment advisors that encourage their clients to custody their 

assets at TD Ameritrade and whose client accounts are profitable to TD Ameritrade. Consequently, in order 

to obtain client referrals from TD Ameritrade, Advisor may have an incentive to recommend to clients that 

the assets under management by Advisor be held in custody with TD Ameritrade and to place transactions 

for client accounts with TD Ameritrade. In addition, Advisor has agreed not to solicit clients referred to it 

through AdvisorDirect to transfer their accounts from TD Ameritrade or to establish brokerage or custody 

accounts at other custodians, except when its fiduciary duties require doing so. Advisor’s participation in 

AdvisorDirect does not diminish its duty to seek best execution of trades for client accounts. 

 

As disclosed under Item 12 above, Advisor participates in TD Ameritrade’s institutional customer program 

and Advisor may recommend TD Ameritrade to Clients for custody and brokerage services. There is no 

direct link between Advisor’s participation in the program and the investment advice it gives to its Clients, 

although Advisor receives economic benefits through its participation in the program that are typically not 

available to TD Ameritrade retail investors. These benefits include the following products and services 

(provided without cost or at a discount): receipt of duplicate Client statements and confirmations; research 

related products and tools; consulting services; access to a trading desk serving Advisor participants; 

access to block trading (which provides the ability to aggregate securities transactions for execution and 

then allocate the appropriate shares to Client accounts); the ability to have advisory fees deducted directly 

from Client accounts; access to an electronic communications network for Client order entry and account 

information; access to mutual funds with no transaction fees and to certain institutional money managers; 

and discounts on compliance, marketing, research, technology, and practice management products or 

services provided to Advisor by third-party vendors. TD Ameritrade may also have paid for business 

consulting and professional services received by Advisor’s related persons. Some of the products and 

services made available by TD Ameritrade through the program may benefit Advisor but may not benefit 

its Client accounts. These products or services may assist Advisor in managing and administering Client 

accounts, including accounts not maintained at TD Ameritrade. Other services made available by TD 

Ameritrade are intended to help Advisor manage and further develop its business enterprise. The benefits 

received by Advisor or its personnel through participation in the program do not depend on the amount of 

brokerage transactions directed to TD Ameritrade. As part of its fiduciary duties to clients, Advisor 

endeavors at all times to put the interests of its clients first. Clients should be aware, however, that the 
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receipt of economic benefits by Advisor or its related persons in and of itself creates a potential conflict of 

interest and may indirectly influence the Advisor’s choice of TD Ameritrade for custody and brokerage 

services. 

We receive an economic benefit from Schwab and TD Ameritrade in the form of the support products and 

services they make available to us which may or may not be available to other independent investment 

advisors that have their clients maintain accounts at Schwab and TD Ameritrade. These products and 

services, how they benefit us, and the related conflicts of interest are described above (see Item 12- 

Brokerage Practices). The availability to us of Schwab and TD Ameritrade’s products and services is not 

based on us giving particular investment advice, such as buying particular securities for our clients. These 

economic benefits may create a conflict of interest in determining where to recommend our clients custody 

their assets, however it does not diminish our duty to act in the best interest of our clients. 

Client Experience Panel Participation Disclosure 

Registrant serves on the TD Ameritrade Institutional Client Experience Panel (“Panel”). The Panel consists 

of approximately thirty independent investment advisors that advise TD Ameritrade Institutional (“TDA 

Institutional”) on issues relevant to the independent advisor and their experience with TD Ameritrade’s 

service, technology and products. The Panel meets in person on average three to four times per year and 

conducts periodic conference calls on an as needed basis. Investment advisors are appointed to serve on 

the Panel for a three-year term by TDA Institutional sales, service and senior management. An investment 

advisor may serve longer than three years if appointed to additional terms by TDA Institutional senior 

management. At times, Panel members are provided confidential information about TDA Institutional 

initiatives. Panel members are required to sign confidentiality agreements. TD Ameritrade, Inc. (“TD 

Ameritrade”) does not compensate Panel members. However, TD Ameritrade pays or reimburses 

Registrant for the travel, lodging and meal expenses Registrant incurs in attending Panel meetings. The 

benefits received by Registrant or its personnel by serving on the Panel do not depend on the amount of 

brokerage transactions directed to TD Ameritrade. Clients should be aware, however, that the receipt of 

economic benefits by Registrant or its related persons in and of itself creates a potential conflict of interest 

and may indirectly influence Registrant’s recommendation of TD Ameritrade for custody and brokerage 

services. 

Our firm does not pay referral fees (non-commission based) to independent solicitors (non-registered 

representatives) for the referral of their clients to our firm in accordance with Rule 206 (4)-3 of the 

Investment Advisers Act of 1940. However, we wish to disclose that we have entered a formal, reciprocal 

referral relationship with Mechanics Bank where we may refer clients that would benefit from their services, 

as well as disclosing the fact that Mechanics Bank may refer clients to WealthPLAN Partners, LLC. 

Mechanics Bank shall in no case receive compensation for these referrals.   
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Item 15.  Custody 

We do not maintain physical custody of client funds or securities.  Custody for investment management 

accounts is maintained by either Fidelity, Schwab, TD Ameritrade, NFS or Pershing.  You will receive 

account statements directly from your custodian at least quarterly.  We encourage you to carefully review 

these statements upon receipt. In addition, we will provide you with a quarterly performance report.  This 

performance report does not take the place of official statements that you receive from the account’s 

custodian.    

We will not have access to client funds or securities with the exception of having advisory fees deducted 

from client accounts and paid to us by the custodian.  Any fee deductions will be done pursuant to client’s 

written authorization provided to the custodian. 

The SEC issued a no‐action letter (“Letter”) with respect to the Rule 206(4)‐2 (“Custody Rule”) under the 

Investment Advisers Act of 1940 (“Advisers Act”). The letter provided guidance on the Custody Rule as well 

as clarified that an adviser who has the power to disburse client funds to a third-party under a standing 

letter of instruction (“SLOA”) is deemed to have custody. As such, our firm has adopted the following 

safeguards in conjunction with our custodians: 

• The client provides an instruction to the qualified custodian, in writing, that includes the client’s 
signature, the third-party’s name, and either the third-party’s address or the third-party’s 
account number at a custodian to which the transfer should be directed.  

• The client authorizes the investment adviser, in writing, either on the qualified custodian’s 
form or separately, to direct transfers to the third-party either on a specified schedule or from 
time to time.  

• The client’s qualified custodian performs appropriate verification of the instruction, such as a 
signature review or other method to verify the client’s authorization, and provides a transfer 
of funds notice to the client promptly after each transfer.  

• The client has the ability to terminate or change the instruction to the client’s qualified 
custodian.  

• The investment adviser has no authority or ability to designate or change the identity of the 
third-party, the address, or any other information about the third-party contained in the client’s 
instruction.  

• The investment adviser maintains records showing that the third-party is not a related party 
of the investment adviser or located at the same address as the investment adviser.  

• The client’s qualified custodian sends the client, in writing, an initial notice confirming the 
instruction and an annual notice reconfirming the instruction. 

 

Item 16.  Investment Discretion 

We accept the authority to exercise discretion on behalf of clients.  We are considered to exercise 

investment discretion over a client’s account if it can effect transactions for the client without first having to 

seek the client’s consent.  Our clients must sign a discretionary investment advisory agreement for our firm 

to manage their accounts on a discretionary basis.  Clients may request a limitation on this authority (such 

as certain securities not to be bought or sold).  The firm will exercise discretion over the following activities: 
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• The securities to be purchased or sold;  

• The amount of securities to be purchased or sold; and 

• When transactions are made. 

The firm will not exercise any discretionary authority when providing Retirement Plan Consulting Services. 

Item 17.  Voting Client Securities 

We do not and will not accept the proxy authority to vote client securities.  Clients retain the right to vote all 

proxies.  Proxy information for any securities which are held in your accounts will be sent to you by the 

account’s custodian. We will not be providing you with this information. However, if you have any questions 

about a particular situation, you may contact us for general information.  

Item 18.  Financial Information 
We do not require nor do we solicit the prepayment of more than $1,200 in fees per client, six months or 

more in advance when providing advisory services.  As a result, we are not required to include a financial 

statement with this brochure.  WPP is not and has never been the subject of a bankruptcy petition.  
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This Item discusses material changes that have been made to our wrap brochure since the date of our last 

annual updating amendment.  Since our last annual amendment,  

• We have entered into the TD Ameritrade Adviser Direct program. Please see Item 9 below for 

further details. 

• The succession from WealthPLAN Partners, Inc. was approved by the SEC, we are currently in the 

process of assigning all clients over to our firm. The service team, the advisor of record as well as 

the arrangement our clients have entered with WealthPLAN Partners, Inc. will not change when 

assigned to WealthPLAN Partners, LLC.  

• TD Ameritrade announced that it will be acquired by Charles Schwab & Co., Inc. The acquisition is 

expected to be completed in the summer of 2020. We will provide additional information about the 

acquisition as it becomes available. 

• Charles Schwab & Co., Inc. (“Schwab”), TD Ameritrade, Inc. (“TD Ameritrade”), eliminated 

transaction fees for U.S. listed equities and exchange traded funds. Since we pay the transaction 

fees charged by the custodian to clients participating in our wrap fee program, our firm’s expenses 

have decreased. 

• Our firm offers the Securities America Advisors, Inc. Financial Advisor Program and the Managed 

Opportunity Program and as such will recommend the broker/dealer and custodial services of 

National Financial Services, LLC (NFS) or Pershing, LLC (Pershing). 

• We have further clarified the processes in place for the use of Securities America Advisors, Inc. 

Financial Advisors Program as well as the Managed Opportunities Program. For more information 

please see section 4, 5, 7 and 13 of the ADV 2A brochure.  
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Item 4: Services, Fees & Compensation 

Our firm manages assets for many different types of clients to help meet their financial goals while remaining 

sensitive to risk tolerance and time horizons. As a fiduciary it is our duty to always act in the client’s best 

interest. This is accomplished in part by knowing the client. Our firm has established a service-oriented 

advisory practice with open lines of communication. Working with clients to understand their investment 

objectives while educating them about our process, facilitates the kind of working relationship we value. 

 

Our wrap fee program allows clients to pay a single fee for investment advisory services and associated 

custodial transaction costs. Because our firm absorbs client transaction fees under a wrap arrangement, 

an incentive exists to limit trading activities in client accounts. Custodial transaction costs are not included 

in the advisory fee charged by our firm for non-wrap services, and are to be paid by the client to their chosen 

custodian. Depending on the client’s account or portfolio trading activity, clients may pay more for using our 

wrap fee services than they would for using our non-wrap services. This conflict of interest is mitigated by 

our fiduciary responsibility to always act in our client’s best interest, and as such we do not manage wrap 

accounts in any different manner from non-wrap accounts. 

 

Our recommended custodians, Charles Schwab & Co., Inc. (“Schwab”), TD Ameritrade, Inc. (“TD 

Ameritrade”), do not charge transaction fees for U.S. listed equities and exchange traded funds. Since we 

pay the transaction fees charged by the custodian to clients participating in our wrap fee program, this 

presents a conflict of interest because we are incentivized to recommend equities and exchange traded 

funds over other types of securities in order to reduce our costs. 

 

 

Our Wrap Advisory Services 

Clients can engage our wrap fee program to manage all or a portion of their assets on a discretionary basis.  

Clients can establish accounts at either Securities America, Charles Schwab & Co., or TD Ameritrade (TD 

Ameritrade Institutional is a division of TD Ameritrade Inc., member FINRA/SIPC “TD Ameritrade” an 

unaffiliated SEC-registered broker-dealer and FINRA member). for the custody of assets, with our 

assistance. 

 

We primarily allocate clients’ investment management assets among mutual funds, exchange-traded funds 

(“ETFs”), individual debt and equity securities, managed futures, real estate Partnerships and/or options, 

as well as the securities components of variable annuities and variable life insurance contracts in 

accordance with the investment objectives of the client.  In addition, we may recommend that clients who 

are “accredited investors” as defined under Rule 501 of the Securities Act of 1933, as amended, invest in 

private placement securities, which may include debt, equity, and/or pooled investment vehicles when 
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consistent with the clients’ investment objectives.   We also provide advice about any type of investment 

held in clients' portfolios. 

 

We may also render non-discretionary investment advisory services to clients relative to their individual 

employer-sponsored retirement plans, and/or 529 plans or other products that may not be held by the 

client’s primary custodian.  In so doing, we either direct or recommend the allocation of client assets among 

the various investment options that are available with the product.  Client assets are maintained at the 

specific insurance company or custodian designated by the product.   

 

We tailor our advisory services to the individual needs of clients.  We consult with clients initially and on an 

ongoing basis to determine risk tolerance, time horizon and other factors that may impact the client’s 

investment needs.  We strive to ensure that clients’ investments are suitable for their investment needs, 

goals, objectives and risk tolerance based on information provided by the client on the Client Profile form, 

the Fact Finder, and during a one on one meeting with the client(s) initially and at least annually. Clients 

are advised to promptly notify the firm if there are changes in their financial situation or investment 

objectives or if they wish to impose any reasonable restrictions upon our management services.  Clients 

may impose reasonable restrictions or mandates on the management of their account (e.g., require that a 

portion of their assets be invested in socially responsible funds).  

 

We provide wrap investment management services for an annual fee based upon a percentage of the 

market value of the assets being managed.  Our annual wrap fee is inclusive of, brokerage commissions, 

transaction fees, and other related costs and expenses which are incurred by the client.  We do not, 

however, receive any portion of these commissions, fees, and costs.  The exact billing terms will be 

determined on a case by case basis and shall be described in the executed advisory agreement.  The 

annual fee is negotiable and varies (between 0.01% and 2.50%) depending upon the market value of the 

assets under management and the type of investment management services to be rendered. The client will 

receive full disclosure and details of all arrangements in the agreement.   

 

Our firm will occasionally utilize the sub-advisory services of a third-party investment advisory firm or 

individual advisor to aid in the implementation of an investment portfolio designed by our firm. Before 

selecting a firm or individual, our firm will ensure that the chosen party is properly licensed or registered. 

 

For the sub-advisory services rendered to our clients, our firm compensates third-party investment advisory 

firms or individual advisors a percentage of the overall investment advisory fee charged by our firm. The 

advisory fee paid shall not exceed the fee published for this service. The terms and conditions under which 

the client shall engage the third-party investment advisory firm or individual advisors shall be set forth in a 

separate agreement between the client and the designated third-party. 
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Other Types of Fees & Expenses: 

The fees not included in the advisory fee for our wrap services are charges imposed directly by a mutual 

fund, index fund, or exchange traded fund which shall be disclosed in the fund’s prospectus (i.e., fund 

management fees and other fund expenses), mark-ups and mark-downs, spreads paid to market makers, 

wire transfer fees and other fees and taxes on brokerage accounts and securities transactions.  

 

Wrap Fee Program Recommendations: 

Our firm does not recommend or offer the wrap program services of other providers.  

 

Item 5: Account Requirements & Types of Clients 

We do not require a minimum account size to open or maintain an account.  The types of clients we provide 

our services to include; individuals, high net worth individuals, pension and profit sharing plans, trusts, 

estates, charitable organizations, corporations and business entities, and state or municipal government 

entities.   

 

Item 6: Portfolio Manager Selection & Evaluation 

Selection of Portfolio Managers 

Our firm utilizes our in-house portfolio managers as well as a selection of outside portfolio managers. In-

house accounts are managed by licensed investment adviser representatives (“IAR”s) of our firm. Prior to 

becoming licensed with our firm, each IARs industry experience, licensure, outside business activities, client 

complaints (if any), disciplinary or regulatory history (if any) and financial well-being will be reviewed. Each 

IAR will then have a Form U4 and ADV Part 2B on file with our firm. Outside portfolio managers, either 

individually or firm-wide, are selected based on past performance, investment philosophy, market outlook, 

experience of associated portfolio managers and executive team, disciplinary, legal and regulatory histories 

of the firm and its associates, and/or whether compliance procedures are in place to address at a minimum, 

insider trading, conflicts of interest, and/or anti-money laundering. 

 

Performance returns of wrap portfolios are reviewed at least annually. The nature of these reviews is to 

learn whether client accounts are in line with their investment objectives and appropriately positioned based 

on market conditions. If these standards fall below the client objectives, our firm will discuss the review with 

the portfolio manager for proactive action to realign the investment strategy. 

 

Advisory Business: 

Information about our wrap fee services can be found in Item 4 of this brochure. Our firm offers 

individualized investment advice to our Wrap Investment Management clients. 
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Each Wrap Investment Management client has the opportunity to place reasonable restrictions on the types 

of investments to be held in the portfolio. Restrictions on investments in certain securities or types of 

securities may not be possible due to the level of difficulty this would entail in managing the account.  

 

 

 

 
Participation in Wrap Fee Programs: 

Our firm does not manage wrap fee accounts in a different fashion than non-wrap fee accounts. All accounts 

are managed on an individualized basis according to the client’s investment objectives, financial goals, risk 

tolerance, etc.  

 

Performance-Based Fees & Side-By-Side Management: 

Our firm does not charge performance-based fees. 

 

Methods of Analysis, Investment Strategies & Risk of Loss: 

 

Investment Strategies 

Our philosophy represents an evolution of investment thought that moves beyond simple “Buy and Hold” 

and basic Asset Allocation to that of Strategy Diversification.  It focuses more directly on how investments 

interact and relate to each other, looking closely at how investments are managed, how they seek to gain 

their returns, how they address risk exposures, and perhaps most importantly, what their correlations are 

to one another.  

 

We believe that Strategy Diversification can more effectively address portfolio volatility than basic Asset 

Allocation across stock and bond asset classes by utilizing strategies with defensive mechanisms, and low 

or uncorrelated strategies that have return characteristics unrelated to the stock and bond markets. Strategy 

Diversification is designed to recognize that investments have different characteristics to achieve return 

and address risk. By diversifying and actively allocating across these various strategies, we strive to build 

portfolios to address each client’s long-term financial plan with more consistent returns and lower portfolio 

volatility.  

 

With respect to our Retirement Plan Consulting Services, we strive to recommend diversified investment 

alternatives that plan sponsors may consider for investment or to make available to participants.  

 

Asset Classes We Use 
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Bond Funds: A fund that invests in bonds, or other debt securities. Bond funds can be contrasted with 

stock funds and money funds. Bond funds typically pay periodic dividends that include interest payments 

on the fund's underlying securities plus periodic realized capital appreciation. Bond funds typically pay 

higher dividends than a certificate of deposit (“CD”) and money market accounts. Most bond funds pay out 

dividends more frequently than individual bonds.  

 

Bond Funds can be classified by their primary underlying assets: (a) Government: Government bonds are 

considered safest, since a government can always "print more money" to pay its debt. In the United States, 

these are United States Treasury securities or Treasurys. Due to the safety, the yields are typically low.; 

(b) Agency: In the United States, these are bonds issued by government agencies such as the Government 

National Mortgage Association (Ginnie Mae), Federal Home Loan Mortgage Corp. (Freddie Mac), and 

Federal National Mortgage Association (Fannie Mae).; (c) Municipal: Bonds issued by state and local 

governments and agencies are subject to certain tax preferences and are typically exempt from federal 

taxes. In some cases, these bonds are even exempt from state or local taxes.; and (d) Corporate: Bonds 

are issued by corporations. All corporate bonds are guaranteed by the borrowing (issuing) company, and 

the risk depends on the company's ability to pay the loan at maturity. Some bond funds specialize in high-

yield securities (junk bonds), which are corporate bonds carrying a higher risk, due to the potential inability 

of the issuer to repay the bond. Bond funds specializing in junk bonds – also known as "below investment-

grade bonds" – pay higher dividends than other bond funds, with the dividend return correlating 

approximately with the risk. Bond funds may also be classified by factors such as type of yield (high income) 

or term (short, medium, long) or some other specialty such as zero-coupon bonds, international bonds, 

multisector bonds or convertible bonds. 

 

Fund managers provide dedicated management and save the individual investor from researching issuer 

creditworthiness, maturity, price, face value, coupon rate, yield, and countless other factors that affect bond 

investing. Bond funds invest in many individual bonds, so that even a relatively small investment is 

diversified—and when an underperforming bond is just one of many bonds in a fund, its negative impact 

on an investor's overall portfolio is lessened. In a fund, income from all bonds can be reinvested 

automatically and consistently added to the value of the fund. Investors can sell shares in a bond fund at 

any time without regard to bond maturities. 

 

Bond funds typically charge a fee, often as a percentage of the total investment amount. This fee is not 

applicable to individually held bonds. Bond fund dividend payments may not be fixed as with the interest 

payments of an individually held bond, leading to potential fluctuation of the value of dividend payments. 

The net asset value (“NAV”) of a bond fund may change over time, unlike an individual bond in which the 

total issue price will be returned upon maturity (provided the bond issuer does not default). 

 

Debt Securities (Bonds): Issuers use debt securities to borrow money. Generally, issuers pay investors 

periodic interest and repay the amount borrowed either periodically during the life of the security and/or at 
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maturity. Alternatively, investors can purchase other debt securities, such as zero coupon bonds, which do 

not pay current interest, but rather are priced at a discount from their face values and their values accrete 

over time to face value at maturity. The market prices of debt securities fluctuate depending on such factors 

as interest rates, credit quality, and maturity. In general, market prices of debt securities decline when 

interest rates rise and increase when interest rates fall. Bonds with longer rates of maturity tend to have 

greater interest rate risks.  

 

Certain additional risk factors relating to debt securities include: (a) When interest rates are declining, 

investors have to reinvest their interest income and any return of principal, whether scheduled or 

unscheduled, at lower prevailing rates.; (b) Inflation causes tomorrow’s dollar to be worth less than today’s; 

in other words, it reduces the purchasing power of a bond investor’s future interest payments and principal, 

collectively known as “cash flows.” Inflation also leads to higher interest rates, which in turn leads to lower 

bond prices.; (c) Debt securities may be sensitive to economic changes, political and corporate 

developments, and interest rate changes. Investors can also expect periods of economic change and 

uncertainty, which can result in increased volatility of market prices and yields of certain debt securities. 

For example, prices of these securities can be affected by financial contracts held by the issuer or third 

parties (such as derivatives) relating to the security or other assets or indices. (d) Debt securities may 

contain redemption or call provisions entitling their issuers to redeem them at a specified price on a date 

prior to maturity. If an issuer exercises these provisions in a lower interest rate market, the account would 

have to replace the security with a lower yielding security, resulting in decreased income to investors. 

Usually, a bond is called at or close to par value. This subjects investors that paid a premium for their bond 

risk of lost principal. In reality, prices of callable bonds are unlikely to move much above the call price if 

lower interest rates make the bond likely to be called.; (e) If the issuer of a debt security defaults on its 

obligations to pay interest or principal or is the subject of bankruptcy proceedings, the account may incur 

losses or expenses in seeking recovery of amounts owed to it.; (f) There may be little trading in the 

secondary market for particular debt securities, which may affect adversely the account's ability to value 

accurately or dispose of such debt securities. Adverse publicity and investor perceptions, whether or not 

based on fundamental analysis, may decrease the value and/or liquidity of debt securities. 

 

Our firm attempts to reduce the risks described above through diversification of the client’s portfolio and by 

credit analysis of each issuer, as well as by monitoring broad economic trends and corporate and legislative 

developments, but there can be no assurance that our firm will be successful in doing so. Credit ratings for 

debt securities provided by rating agencies reflect an evaluation of the safety of principal and interest 

payments, not market value risk. The rating of an issuer is a rating agency's view of past and future potential 

developments related to the issuer and may not necessarily reflect actual outcomes. There can be a lag 

between the time of developments relating to an issuer and the time a rating is assigned and updated. 

 

Exchange Traded Funds (“ETFs”): An ETF is a type of Investment Company (usually, an open-end fund 

or unit investment trust) whose primary objective is to achieve the same return as a particular market index. 

The vast majority of ETFs are designed to track an index, so their performance is close to that of an index 
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mutual fund, but they are not exact duplicates. A tracking error, or the difference between the returns of a 

fund and the returns of the index, can arise due to differences in composition, management fees, expenses, 

and handling of dividends. ETFs benefit from continuous pricing; they can be bought and sold on a stock 

exchange throughout the trading day. Because ETFs trade like stocks, you can place orders just like with 

individual stocks - such as limit orders, good-until-canceled orders, stop loss orders etc. They can also be 

sold short. Traditional mutual funds are bought and redeemed based on their net asset values (“NAV”) at 

the end of the day. ETFs are bought and sold at the market prices on the exchanges, which resemble the 

underlying NAV but are independent of it. However, arbitrageurs will ensure that ETF prices are kept very 

close to the NAV of the underlying securities. Although an investor can buy as few as one share of an ETF, 

most buy in board lots. Anything bought in less than a board lot will increase the cost to the investor. Anyone 

can buy any ETF no matter where in the world it trades. This provides a benefit over mutual funds, which 

generally can only be bought in the country in which they are registered. 

 

One of the main features of ETFs are their low annual fees, especially when compared to traditional mutual 

funds. The passive nature of index investing, reduced marketing, and distribution and accounting expenses 

all contribute to the lower fees. However, individual investors must pay a brokerage commission to purchase 

and sell ETF shares; for those investors who trade frequently, this can significantly increase the cost of 

investing in ETFs. That said, with the advent of low-cost brokerage fees, small or frequent purchases of 

ETFs are becoming more cost efficient. 

 

Individual Stocks: A common stock is a security that represents ownership in a corporation. Holders of 

common stock exercise control by electing a board of directors and voting on corporate policy. Investing in 

individual common stocks provides us with more control of what you are invested in and when that 

investment is made. Having the ability to decide when to buy or sell helps us time the taking of gains or 

losses. Common stocks, however, bear a greater amount of risk when compared to certificate of deposits, 

preferred stock and bonds. It is typically more difficult to achieve diversification when investing in individual 

common stocks. Additionally, common stockholders are on the bottom of the priority ladder for ownership 

structure; if a company goes bankrupt, the common stockholders do not receive their money until the 

creditors and preferred shareholders have received their respective share of the leftover assets.  
 

Risk of Loss 

 

Mutual Funds and Exchange Traded Funds (ETFs) 

An investment in a mutual fund or ETF involves risk, including the loss of principal.  Mutual fund and ETF 

shareholders are necessarily subject to the risks stemming from the individual issuers of the fund’s 

underlying portfolio securities.  Such shareholders are also liable for taxes on any fund-level capital gains, 

as mutual funds and ETFs are required by law to distribute capital gains in the event they sell securities for 

a profit that cannot be offset by a corresponding loss.   
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Shares of mutual funds are generally distributed and redeemed on an ongoing basis by the fund itself or a 

broker acting on its behalf.  The trading price at which a share is transacted is equal to a fund’s stated daily 

per share net asset value (“NAV”).  The per-share NAV of a mutual fund is calculated at the end of each 

business day, although the actual NAV fluctuates with intraday changes to the market value of the fund’s 

holdings.  The trading prices of a mutual fund’s shares may differ significantly from the NAV during periods 

of market volatility, which may, among other factors, lead to the mutual fund’s shares trading at a premium 

or discount to NAV. 

 

Shares of ETFs are listed on securities exchanges and transacted at negotiated prices in the secondary 

market.  Generally, ETF shares trade at or near their most recent NAV, which is generally calculated at 

least once daily for indexed-based ETFs and more frequently for actively managed ETFs.  However, certain 

inefficiencies may cause the shares to trade at a premium or discount to their pro rata NAV.  There is also 

no guarantee that an active secondary market for such shares will develop or continue to exist.  Generally, 

an ETF only redeems shares when aggregated as creation units (usually 50,000 shares or more).  

Therefore, if a liquid secondary market ceases to exist for shares of a particular ETF, a shareholder may 

have no way to dispose of such shares. 

 

Market Risks 

The profitability of a significant portion of our recommendations or selections may depend to a great extent 

upon correctly assessing the future course of price movements of various securities in which it invests.  

There can be no assurance that we will be able to predict those price movements accurately. 

 

Management through Similarly Managed Accounts  

For most clients, we generally manage portfolios by allocating portfolio assets among various mutual funds/ 

securities on a discretionary basis using one or more of its proprietary investment strategies (collectively 

referred to as “investment strategy”).  In so doing, we buy, sell, exchange and/or transfer shares of mutual 

funds, ETFs and other securities based upon the investment strategy. 

 

Our management using the investment strategy complies with the requirements of Rule 3a-4 of the 

Investment Company Act of 1940, as amended.  Rule 3a-4 provides similarly managed accounts, such as 

the investment strategy, with a safe harbor from the definition of an investment company.   

 

The investment strategy may involve an above-average portfolio turnover that could negatively impact the 

net after-tax gain experienced by an individual client.  Securities in the investment strategy are usually 

exchanged and/or transferred without regard to a client’s individual tax ramifications.  Certain investment 

opportunities that become available to clients may be limited.  As further discussed in response to Item 12B 

(below), we allocate investment opportunities among clients on a fair and equitable basis.   
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Options 

Options allow investors to buy or sell a security at a contracted “strike” price (not necessarily the current 

market price) at or within a specific period of time.  Clients may pay or collect a premium for buying or 

selling an option.  Investors transact in options to either hedge (limit) losses in an attempt to reduce risk or 

to speculate on the performance of the underlying securities.  Options transactions contain a number of 

inherent risks, including the partial or total loss of principal in the event that the value of the underlying 

security or index does not increase/decrease to the level of the respective strike price.  Holders of options 

contracts are also subject to default by the option writer which may be unwilling or unable to perform its 

contractual obligations. 

 

General Risk of Loss 

Investing in securities involves the risk of loss. Clients should be prepared to bear such loss. 

 

Voting Client Securities 

We do not and will not accept the proxy authority to vote client securities.  Clients retain the right to vote all 

proxies.  Proxy information for any securities which are held in your accounts will be sent to you by the 

account’s custodian. We will not be providing you with this information. However, if you have any questions 

about a particular situation, you may contact us for general information.  

 

Third-party money managers selected or recommended by our firm may vote proxies for clients. Except in 

the event a third-party money manager votes proxies, clients maintain exclusive responsibility for: (1) 

directing the manner in which proxies solicited by issuers of securities beneficially owned by the client shall 

be voted, and (2) making all elections relative to any mergers, acquisitions, tender offers, bankruptcy 

proceedings or other type events pertaining to the client’s investment assets. Therefore (except for proxies 

that may be voted by a third-party money manager), our firm and/or the client shall instruct the qualified 

custodian to forward to copies of all proxies and shareholder communications relating to the client’s 

investment assets. 

 

Item 7: Client Information Provided to Portfolio Manager(s) 

For accounts managed by our in-house licensed IARs, the IAR selected to manage the client’s account(s) 

or portfolio(s) will be privy to the client’s investment goals and objectives, risk tolerance, restrictions placed 

on the management of the account(s) or portfolio(s) and relevant client notes taken by our firm. Please see 

our firm’s Privacy Policy for more information on how our firm utilizes client information. 

 

For those managed by outside portfolio managers, our firm communicates with your portfolio manager(s) 

on a regular basis as needed to ensure your most current investment goals and objectives are understood 
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by your portfolio manager(s). In most cases, our firm will communicate such information as part of our 

regular investment management duties. Nevertheless, our firm will also communicate information to your 

portfolio manager(s) when you ask us to, when market or economic conditions make it prudent to do so, 

etc.  

 

Item 8: Client Contact with Portfolio Manager(s) 

Clients are always free to directly contact their portfolio manager(s) with any questions or concerns about 

their portfolios or other matters. 

 

Item 9: Additional Information 

Disciplinary Information 

We are required to disclose the facts of any legal or disciplinary events that are material to a client’s 

evaluation of our advisory business or the integrity of our management.  We do not have any required 

disclosures to add to this Item. 

 

Financial Industry Activities & Affiliations 

 

Receipt of Securities Commission 

We participate in Securities America’s hybrid RIA program.  As such, our advisory representatives are 

registered representatives of Securities America’s Broker Dealer. In such capacity, those advisory 

representatives may receive commissions for recommending the purchase or sale of securities.  As a result 

of this relationship, Securities America may have access to certain confidential information (e.g., financial 

information, investment objectives, transactions and holdings) about our clients, even if the client does not 

establish any account through Securities America.  Any client who would like a copy of the Securities 

America privacy policy may contact the firm.  

 

Registered Representatives of a Broker Dealer 

Representatives of our firm are registered representatives of Securities America, Inc. member FINRA/SIPC, 

and licensed insurance agents. As a result of these transactions, they receive normal and customary 

commissions. A conflict of interest exists as these commissionable securities sales create an incentive to 

recommend products based on the compensation earned. To mitigate this potential conflict, our firm will act 

in the client’s best interest. 

 

Receipt of Insurance Commission (Agency or No Agency) 

Certain of the firm’s advisory representatives, in their individual capacities, are also licensed insurance 

agents with various insurance companies, and in such capacity, may recommend, on a fully-disclosed 
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commission basis, the purchase of certain insurance products.  Although we do not sell such insurance 

products to our investment advisory clients, we do permit the advisory representatives, in their individual 

capacities as licensed insurance agents, to sell insurance products to our investment advisory clients.  A 

conflict of interest exists to the extent that we recommend the purchase of insurance products where its 

advisory representatives receive insurance commissions or other additional compensation.   

 

Receipt of LPL Shares 

Our previous Broker Dealer was LPL Financial.  LPL’s parent company, LPL Investment Holdings, Inc., is 

a publicly traded company with shares listed on The NASDAQ Global Select Market under the trading 

symbol “LPLA”.  Certain advisory representatives of WPP are shareholders and/or option holders of LPLA. 

 

Code of Ethics, Participation or Interest in Client Transactions & Personal Trading 

We recognize that the personal investment transactions of the associated persons of the firm necessitates 

the implementation and strict adherence to a robust set of values, or Code of Ethics.  The firm has adopted 

such a Code that sets forth the standards of conduct expected of its associated persons and requires 

compliance with applicable securities laws (“Code of Ethics”).  In accordance with Section 204A of the 

Investment Advisers Act of 1940 (the “Advisers Act”), its Code of Ethics contains written policies reasonably 

designed to prevent the unlawful use of material non-public information by the firm or any of its associated 

persons.  The Code of Ethics also requires that certain of firm personnel (called “Access Persons”) report 

their personal securities holdings and transactions and obtain pre-approval of certain investments such as 

initial public offerings and limited offerings.   

 

Unless specifically permitted in the firm’s Code of Ethics, none of our Access Persons may effect for 

themselves or for their immediate family (i.e., spouse, minor children, and adults living in the same 

household as the Access Person) any transactions in a security which is being actively purchased or sold 

on behalf of any of WPP’s clients. 

 

When the firm is purchasing or considering for purchase any security on behalf of a client, no Access Person 

may effect a transaction in that security prior to the completion of the purchase or until a decision has been 

made not to purchase such security.  Similarly, when the firm is selling or considering the sale of any 

security on behalf of a client, no Access Person may effect a transaction in that security prior to the 

completion of the sale or until a decision has been made not to sell such security.  These requirements are 

not applicable to: (i) direct obligations of the Government of the United States; (ii) money market 

instruments, bankers’ acceptances, bank certificates of deposit, commercial paper, repurchase agreements 

and other high quality short-term debt instruments, including repurchase agreements; (iii) shares issued by 

mutual funds or money market funds; and (iv) shares issued by unit investment trusts that are invested 

exclusively in one or more mutual funds. 
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Clients and prospective clients may contact us to request a copy of our Code of Ethics. 

 

LPL’s parent company, LPL Investment Holdings, Inc., is a publicly traded company. We do not recommend 

or solicit orders of LPL Investment Holdings Inc. stock in our accounts. 

  

Review of Accounts 

For those clients engaged in our wrap investment management services the firm monitors those portfolios 

as part of an ongoing process while regular account reviews are conducted periodically as needed but at 

least annually. Such reviews are conducted by one of our investment adviser representatives.  All 

investment advisory clients are encouraged to discuss their needs, goals, and objectives with us and to 

keep us informed of any changes thereto.  We contact ongoing investment advisory clients at least annually 

to review our previous services and/or recommendations and to discuss the impact resulting from any 

changes in the client’s financial situation and/or investment objectives. 

 

Unless otherwise agreed upon, clients are provided with transaction confirmation notices and regular 

summary account statements directly from the custodian for the client accounts. 

 

Clients receiving wrap investment management services will also receive a quarterly performance report 

issued  either by the firm or the selected custodian on behalf of the firm. 

 

Other Compensation 

As a result of our relationship with Securities America, we may receive production bonuses, stock or stock 

options to purchase shares of Securities America’s parent company, and other things of value such as free 

or reduced-cost attendance at the national sales conference or top producer forums and events.  Such 

compensation may be based on overall business produced and/or the amount of assets serviced through 

Securities America.  Thus, there is a financial incentive for us to recommend that you select Securities 

America as the Broker Dealer for your investment management account so that we will be compensated.  

We take our responsibilities to clients very seriously and we will only recommend that clients hire us for 

management services if we believe it is appropriate and in the client’s best interests. 

 

In addition, we may receive an economic benefit from Securities America in the form of a loan, which is 

forgiven if we meet certain conditions in terms of maintaining a relationship with Securities America.  We 

also may receive payments from Securities America to reimburse for marketing related expenses, 

technology costs, and to pay for transitioning new advisory representatives to the firm.  Please see detailed 

discussion of the conditions and potential conflicts of interest in Item 12 Brokerage Practices of the Form 

ADV Part 2A. 
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Advisor may receive client referrals from TD Ameritrade through its participation in TD Ameritrade 

AdvisorDirect. In addition to meeting the minimum eligibility criteria for participation in AdvisorDirect, Advisor 

may have been selected to participate in AdvisorDirect based on the amount and profitability to TD 

Ameritrade of the assets in, and trades placed for, client accounts maintained with TD Ameritrade. TD 

Ameritrade is a discount broker-dealer independent of and unaffiliated with Advisor and there is no 

employee or agency relationship between them. TD Ameritrade has established AdvisorDirect as a means 

of referring its brokerage customers and other investors seeking fee-based personal investment 

management services or financial planning services to independent investment advisors. TD Ameritrade 

does not supervise Advisor and has no responsibility for Advisor’s management of client portfolios or 

Advisor’s other advice or services. Advisor pays TD Ameritrade an on-going fee for each successful client 

referral. For referrals that occurred through AdvisorDirect before April 10, 2017, this fee is a percentage 

(not to exceed 25%) of the advisory fee that the client pays to Advisor (“Solicitation Fee”). For referrals that 

occurred through AdvisorDirect on or after June 9, 2017 the Solicitation Fee is an annualized fee based on 

the amount of referred client assets that does not exceed 25% of 1%, unless such client assets are subject 

to a Special Services Addendum. In the case of a Special Services Addendum, the Solicitation Fee is an 

annualized fee based on the amount of referred client assets that does not exceed 10% of 1%. Advisor will 

also pay TD Ameritrade the Solicitation Fee on any assets received by Advisor from any of a referred 

client’s family members, including a spouse, child or any other immediate family member who resides with 

the referred client and hired Advisor on the recommendation of such referred client. Advisor will not charge 

clients referred through AdvisorDirect any fees or costs higher than its standard fee schedule offered to its 

clients or otherwise pass Solicitation Fees paid to TD Ameritrade to its clients. For information regarding 

additional or other fees paid directly or indirectly to TD Ameritrade, please refer to the TD Ameritrade 

AdvisorDirect Disclosure and Acknowledgement Form. 

 

Advisor’s participation in AdvisorDirect raises potential conflicts of interest. TD Ameritrade will most likely 

refer clients through AdvisorDirect to investment advisors that encourage their clients to custody their 

assets at TD Ameritrade and whose client accounts are profitable to TD Ameritrade. Consequently, in order 

to obtain client referrals from TD Ameritrade, Advisor may have an incentive to recommend to clients that 

the assets under management by Advisor be held in custody with TD Ameritrade and to place transactions 

for client accounts with TD Ameritrade. In addition, Advisor has agreed not to solicit clients referred to it 

through AdvisorDirect to transfer their accounts from TD Ameritrade or to establish brokerage or custody 

accounts at other custodians, except when its fiduciary duties require doing so. Advisor’s participation in 

AdvisorDirect does not diminish its duty to seek best execution of trades for client accounts. 

 

We receive an economic benefit from Securities America, Schwab and TD Ameritrade in the form of the 

support products and services it makes available to us and other independent investment advisors that 

have their clients maintain accounts through Securities America at Schwab and TD Ameritrade. These 

products and services, how they benefit us, and the related conflicts of interest are described above (see 

Form ADV Part 2A Item 12- Brokerage Practices). The availability to us of Securities America, Schwab and 
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TD Ameritrade’s products and services is not based on us giving particular investment advice, such as 

buying particular securities for our clients. 

 

Schwab Advisor Services (formerly called Schwab Institutional) is Schwab’s business serving independent 

investment advisory firms like us. They provide us and our clients with access to its institutional brokerage 

– trading, custody, reporting and related services – many of which are not typically available to Schwab 

retail customers. Schwab also makes available various support services. Some of those services help us 

manage or administer our clients’ accounts while others help us manage and grow our business. Here is a 

more detailed description of Schwab’s support services:  

Services that Benefit You. Schwab’s institutional brokerage services include access to a broad range of 

investment products, execution of securities transactions, and custody of client assets. The investment 

products available through Schwab include some to which we might not otherwise have access or that 

would require a significantly higher minimum initial investment by our clients. Schwab’s services described 

in this paragraph generally benefit you and your account. 

Services that May Indirectly Benefit You. Schwab also makes available to us other products and services 

that benefit us but may not directly benefit you or your account. These products and services assist us in 

managing and administering our clients’ accounts. They include investment research, both Schwab’s own 

and that of third parties. We may use this research to service all or some substantial number of our clients’ 

accounts, including accounts not maintained at Schwab. In addition to investment research, Schwab also 

makes available software and other technology that: 

• provide access to client account data (such as duplicate trade confirmations and account 

statements); 

• facilitate trade execution and allocate aggregated trade orders for multiple client accounts; 

• provide pricing and other market data; 

• facilitate payment of our fees from our clients’ accounts; and 

• assist with back-office functions, recordkeeping and client reporting. 

 

Services that Generally Benefit Our Firm. Schwab also offers other services intended to help us manage 

and further develop our business enterprise. These services include: 

• educational conferences and events 

• technology, compliance, legal, and business consulting; 

• publications and conferences on practice management and business succession; and 

• access to employee benefits providers, human capital consultants and insurance providers. 

Schwab may provide some of these services itself. In other cases, it will arrange for third-party 

vendors to provide the services to us. Schwab may also discount or waive its fees for some of these 

services or pay all or a part of a third-party’s fees. Schwab may also provide us with other benefits 

such as occasional business entertainment of our personnel. 
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We do not use client brokerage commissions to obtain research or other products or services. The 

aforementioned research and brokerage services are used by our firm to manage accounts for which we 

have investment discretion. Without this arrangement, our firm might be compelled to purchase the same 

or similar services at our own expense. 

 

As a result of receiving these services, we may have an incentive to continue to use or expand the use of 

Schwab services. Our firm examined this potential conflict of interest when we chose to enter into the 

relationship with Schwab and we have determined that the relationship is in the best interest of our firm’s 

clients and satisfies our fiduciary obligations, including our duty to seek best execution.  

 

Schwab charges brokerage commissions and transaction fees for effecting certain securities transactions 

(i.e., transaction fees are charged for certain no-load mutual funds, commissions are charged for individual 

equity and debt securities transactions). Schwab enables us to obtain many no-load mutual funds without 

transaction charges and other no-load funds at nominal transaction charges. Schwab commission rates are 

generally discounted from customary retail commission rates. However, the commission and transaction 

fees charged by Schwab may be higher or lower than those charged by other custodians and broker-

dealers.  

 

Our firm participates in the institutional advisor program (the “Program”) offered by TD Ameritrade 

Institutional. TD Ameritrade Institutional is a division of TD Ameritrade Inc., member FINRA/SIPC (“TD 

Ameritrade”), an unaffiliated SEC-registered broker-dealer and FINRA member. TD Ameritrade offers to 

independent investment advisors services which include custody of securities, trade execution, clearance 

and settlement of transactions. Our firm receives some benefits from TD Ameritrade through its participation 

in the Program.  

We participate in TD Ameritrade’s institutional customer program and Advisor may recommend TD 

Ameritrade to Clients for custody and brokerage services. There is no direct link between Advisor’s 

participation in the program and the investment advice it gives to its Clients, although Advisor receives 

economic benefits through its participation in the program that are typically not available to TD Ameritrade 

retail investors. These benefits include the following products and services (provided without cost or at a 

discount): receipt of duplicate Client statements and confirmations; research related products and tools; 

consulting services; access to a trading desk; access to block trading (which provides the ability to 

aggregate securities transactions for execution and then allocate the appropriate shares to Client accounts); 

the ability to have advisory fees deducted directly from Client accounts; access to an electronic 

communications network for Client order entry and account information; access to mutual funds with no 

transaction fees and to certain institutional money managers; and discounts on compliance, marketing, 

research, technology, and practice management products or services provided to us by third-party vendors. 

TD Ameritrade may also have paid for business consulting and professional services received by our 

related persons. Some of the products and services made available by TD Ameritrade through the program 

may benefit us but may not benefit our Client accounts. These products or services may assist us in 

managing and administering Client accounts, including accounts not maintained at TD Ameritrade. Other 



 19  

services made available by TD Ameritrade are intended to help us manage and further develop its business 

enterprise. The benefits received by our firm or personnel through participation in the program do not 

depend on the amount of brokerage transactions directed to TD Ameritrade. As part of our fiduciary duties 

to clients, we endeavor at all times to put the interests of our clients first. Clients should be aware, however, 

that the receipt of economic benefits by our firm or related persons in and of itself creates a potential conflict 

of interest and may indirectly influence our choice of TD Ameritrade for custody and brokerage services. 

 

We also receive from TD Ameritrade certain additional economic benefits (“Additional Services”) that may 

or may not be offered to any other independent investment Advisors participating in the program. 

Specifically, the Additional Services include Salesforce, Orion, Morningstar, & Bloomberg. TD Ameritrade 

provides the Additional Services to our firm in its sole discretion and at its own expense, and we do not pay 

any fees to TD Ameritrade for the Additional Services. Our firm and TD Ameritrade have entered into a 

separate agreement (“Additional Services Addendum”) to govern the terms of the provision of the Additional 

Services.  

 

Our receipt of Additional Services raises potential conflicts of interest. In providing Additional Services to 

our firm, TD Ameritrade most likely considers the amount and profitability to TD Ameritrade of the assets 

in, and trades placed for, our Client accounts maintained with TD Ameritrade. TD Ameritrade has the right 

to terminate the Additional Services Addendum with our firm, in its sole discretion, provided certain 

conditions are met. Consequently, in order to continue to obtain the Additional Services from TD 

Ameritrade, we may have an incentive to recommend to our Clients that the assets under management by 

our firm be held in custody with TD Ameritrade and to place transactions for Client accounts with TD 

Ameritrade. Our receipt of Additional Services does not diminish our duty to act in the best interests of our 

Clients, including to seek best execution of trades for Client accounts. 

 

Client Referrals 

WPP compensates other persons or firms for client referrals. WPP enters into an agreement with such 

referral agents and pays them a portion of the advisory fee. The referral agent discloses to the client at the 

time of the solicitation the arrangement and the compensation to be received by the referral agent. The 

compensation for these services is paid completely by the firm from the investment advisory fees earned, 

which are not increased or passed along to a client in any way, therefore there is no increase in the advisory 

fees you will pay to the Investment Adviser. 

 

WPP will also occasionally act as a third-party manager for client accounts. In such instances a portion of 

the advisory fee agreed to and paid by the client will be remitted to our firm for the asset management 

services provided. 
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Financial Information 

We do not require nor do we solicit the prepayment of more than $1,200 in fees per client, six months or 

more in advance when providing advisory services.  As a result, we are not required to include a financial 

statement with this brochure.  WPP is not and has never been the subject of a bankruptcy petition.  
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Introduction 
 

Our firm, WealthPLAN Partners, LLC is an investment adviser registered with the Securities and Exchange 
Commission. We feel that it is important for you to understand how advisory and brokerage services and fees differ 
in order to determine which type of account is right for you. There are free and simple tools available to research 
firms and financial professionals at www.investor.gov/CRS, which also provides educational materials about 
investment advisers, broker-dealers, and investing. 
 

What investment services and advice can you provide me? 
 

We are a registered investment adviser that offers investment advisory services, including Asset Management, Wrap 
Asset Management, and Financial Planning & Consulting to clients. If you open an advisory account with our firm, 
we’ll meet with you to understand your current financial situation, existing resources, objectives, and risk tolerance. 
Based on what we learn, we’ll recommend a portfolio of investments that is monitored at least quarterly and if 
necessary, rebalanced to meet your changing needs and goals. We’ll offer you advice on a regular basis and contact 
you at least annually to discuss your portfolio.  
 

You can select in our agreement whether we are allowed to buy and sell investments in your account without asking 
you in advance (“discretion”) or only after receiving your permission (“non-discretion”). If you select non-discretion, 
you make the ultimate decision regarding the purchase or sale of investments. Any limitations will be described in 
the signed advisory agreement. We will have discretion or non-discretion until the advisory agreement is terminated 
by you or our firm.  
 

We do not restrict our advice to limited types of products or investments.  
 

Our firm does not impose requirements for opening and maintaining accounts or otherwise engaging us.  
 

Financial Planning & Consulting is also offered as a separate service for a flat or hourly fee. We do not monitor your 
investments for the Financial Planning & Consulting service. 
 

Additional information about our advisory services is in Item 4 of our Firm Brochure and Item 5 of our Wrap Brochure, 
which are available online at: https://adviserinfo.sec.gov/firm/summary/305026 
 

What fees will I pay? 
 

You will be charged an ongoing quarterly or monthly fee based on the value of the assets in your account. Our Asset 
Management and Wrap Asset Management fee schedule ranges from 0.01% to 2.50% depending on the value of the 
assets in your account and the type of service rendered. The more assets you have in your advisory account, the more 
you will pay us. We therefore have an incentive to increase the assets in your advisory account in order to increase 
our fees. Our fees vary and are negotiable. The amount you pay will depend, for example, on the services you receive 
and the amount of assets in your account. Our firm’s fees will be automatically deducted from your advisory account, 
which will reduce the value of your advisory account. In rare cases, we will agree to send you invoices rather than 
automatically deduct our fees from your advisory account. 
 

The fee for our Financial Planning service generally ranges from $1,500 to $5,000 and our Consulting service fee 
generally ranges from $1,000 to $100,000. Consulting services are also available on an hourly basis for a fee ranging 
from $100 to $300 per hour. We generally charge you when we deliver a financial plan or consultation.  
 

The broker-dealer that holds your assets charges you a transaction fee when we buy or sell an investment for you. 
The broker-dealer’s transaction fees are in addition to our firm’s fees for our Asset Management service. We pay the 
broker-dealer’s transaction fees charged to you for our Wrap Asset Management service. The fees for wrap fee 
programs are therefore higher than a typical asset-based advisory fee. 
 

You may also pay charges imposed by the broker-dealer holding your accounts for certain investments and 
maintaining your account. Some investments, such as mutual funds, index funds, exchange traded funds, and variable 
annuities, charge additional fees that will reduce the value of your investments over time. In addition, you may have 
to pay fees such as “surrender charges” to sell variable annuities.  
 

In certain cases, we may select third party money managers, sub-advisers, and/or separate account managers to 
assist us with managing your account. If selected, they will charge you a fee, which will be described to you in their 
Form ADV or agreement.  
 

You will pay fees and costs whether you make or lose money on your investments. Fees and costs will reduce any 
amount of money you make on your investments over time. Please make sure you understand what fees and costs 
you are paying.  
 

Additional information about our fees is in Item 5 of our Firm Brochure and Item 4 of our Wrap Brochure, which are 
available online at https://adviserinfo.sec.gov/firm/summary/305026 
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What are your legal obligations to me when acting as my investment adviser? How else does your firm 
make money and what conflicts of interest do you have? 

 

When we act as your investment adviser, we have to act in your best interest and not put our interest ahead of yours. 
At the same time, the way we make money creates some conflicts with your interests. You should understand and 
ask us about these conflicts because they can affect the investment advice, we provide you. Here are some examples 
to help you understand what this means: 
 

Some of our/Our firm’s financial professionals are registered representatives of Securities America, Inc. (“SAI”), an 
unaffiliated broker-dealer. Your financial professional may offer you brokerage services through SAI or advisory 
services through our firm. Brokerage and advisory services are different, and the fees our firm and SAI charge for 
those services are different. Registered representatives charge a transaction-based commission each time they buy 
or sell a security in a brokerage account. As a result, they have an incentive to trade as much as possible in order to 
increase their compensation. You can learn more about SAI’s brokerage services and fees at 
https://www.securitiesamerica.com/ 
 

Our firm’s financial professionals include licensed insurance agents who sell insurance products for a commission. 
They have an incentive to recommend insurance products to you in order to increase their compensation.  
 

For our wrap service, we pay the broker-dealer’s transaction fees charged to you except for U.S. listed equities and 
exchange traded funds, which do not have transaction fees. As a result, we have an incentive to recommend these 
asset types without transaction fees in order to reduce the amount of the broker-dealer’s transaction fees that we 
will have to pay on your behalf. 
 

Since we recommend third party money managers to assist with managing certain accounts, we have an incentive to 
recommend a manager who shares a larger portion of their advisory fee with us compared to other managers.   
 

Additional information about our conflicts of interest is in Item 10 of our Firm Brochure and Item 9 of our Wrap 
Brochure, which are available online at: https://adviserinfo.sec.gov/firm/summary/305026 
 

How do your financial professionals make money?  
 

Our financial professionals are compensated based on the revenue our firm earns from their advisory services or 
recommendations, the amount of client assets they service, and the time and complexity required to meet a client’s 
needs. In addition, they are compensated based on the type of product sold and/or product sales commissions as 
part of their outside business activities as registered representative of SAI or when acting as insurance agents.  
 

Do you or your financial professionals have legal or disciplinary history?  
 

Yes, our firm and/or our financial professionals have legal and disciplinary history. Visit Investor.gov/CRS for a free 
and simple search tool to research our firm and our financial professionals. 
 

Additional Information  
 

You can find additional information about our firm’s investment advisory services on the SEC’s website at 
www.adviserinfo.sec.gov by searching CRD #305026. You may also contact our firm at (402) 333-5448 to request a 
copy of this relationship summary and other up-to-date information. 
 

Questions to Ask Us: 
 Given my financial situation, should I choose an investment advisory service? Why or why not?  
 How will you choose investments to recommend to me? 
 What is your relevant experience, including your licenses, education and other qualifications? What do those 

qualifications mean? 
 Help me understand how these fees and costs may affect my investments. If I give you $10,000 to invest, 

how much will go to fees and costs and how much will be invested for me? 
 How might your conflicts of interest affect me, and how will you address them? 
 As a financial professional, do you have any disciplinary history?  
 For what type of conduct? 
 Who is my primary contact person?  
 Is he or she a representative of an investment adviser or a broker-dealer?  
 Who can I talk to if I have concerns about how this person is treating me? 
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FACTS WHAT DOES OUR FIRM DO WITH YOUR FINANCIAL INFORMATION? 
 

Why? Financial companies choose how they share your personal information. Federal law 

gives consumers the right to limit some but not all sharing. Federal law also requires 
us to tell you how we collect, share, and protect your personal information. Please 
read this notice carefully to understand what we do. 

 
What? The types of personal information we collect and share depends on the product or 

service you have with us. This information can include: 

▪  Social Security number and income 
▪  Account balances and assets 
▪  Transaction history 
▪  Income 
▪  Investment Experience 
▪  Retirement Assets 

When you are no longer our customer, we will continue to hold this information and 
share it as described in this notice. 

 

How?                All financial companies need to share customers’ personal information to run their 

everyday business. In the section below, we list the reasons financial companies 
can share their customers’ personal information and whether you can limit this 
sharing. 

 

Reasons we can share your personal Do we share? Can you limit this 
information   sharing? 

For our everyday business purposes – 
such as to process your transactions, maintain 
your account(s), respond to court orders and 
legal investigations, assist affiliated broker dealer 
firms having regulatory requirements to supervise 
certain activities, or report to credit bureaus 

 

 
 
 

Yes 

 

 
 
 

No 

For our marketing purposes – 
to offer our products and services to you 

 
No 

 
Not Applicable 

For joint marketing with other 
financial companies 

 
No 

 
Not Applicable 

For our affiliates’ everyday business purposes 
– 
information about your transactions 
and experiences 

 

 
 
 

No 

 

 
 
 

Not Applicable 

For our affiliates’ everyday business purposes 
– 
information about your creditworthiness 

 

 
No 

 

 
Not Applicable 

For our affiliates to market to you No Not Applicable 

For non-affiliates to market to you No Not Applicable 

 

Questions? Call (402) 333-5448 
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Who we are 

Who is providing this notice? WealthPLAN Partners (“WPP”) 
 

What we do 

How does the Firm protect my 
personal information? 

To protect your personal information from unauthorized 
access and use, We restrict access to nonpublic personal 
information about you to those individuals who need to know 
that information to provide products or services to you and 
perform their respective duties. We maintain physical, 
electronic, and procedural security measures to safeguard 
confidential client information. 

 
Regulation S-ID: Regulation S-ID requires our firm to have 
an Identity Theft Protection Program (ITPP) that controls 
reasonably foreseeable risks to customers or to the safety 
and soundness of our firm from identity theft. We have 
developed an ITPP to adequately identify and detect 
potential red-flags to prevent and mitigate identity theft. 

How does the Firm collect my 
personal information? 

We collect your personal information from you, for 
example, when you: 

▪  Open an account 
▪  Deposit money 
▪  Seek advice about your investments 
▪  Enter into an investment advisory contract 
▪  Tell us about your investment or retirement portfolio 

or earnings 

We also collect your personal information from other 
companies. 

Definitions 

Affiliates Companies related by common ownership and control. 
They can be financial and nonfinancial companies. 

▪  We have no affiliates 

Non-affiliates Companies not related by common ownership and control. 
They can be financial or nonfinancial companies. 

▪  We do not share with non-affiliates so that they can 
market to you. 

Joint marketing A formal agreement between nonaffiliated financial 
companies that together market financial products or 
service to you. 

▪  We do not jointly market 
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Additional Information About Our Privacy Policy 

Cyber Security Internal policies and procedures are in place to address cyber 
security. A copy of this policy is available upon request. 

 
 

Departing Investment Adviser 
Representatives (“IARs”) 

If your IAR’s affiliation with WPP ends and he or she joins a 
non-affiliated securities broker-dealer or registered 
investment adviser, WPP will permit the IAR to use certain 
client contact information to solicit clients to join the IAR's new 
firm. The client contact information that the IAR may use is 
limited to your name, address, email address, phone number 
and account title. 
 
Certain states have adopted a requirement for you to approve 
the sharing of information in advance, otherwise known as an 
“opt-in” choice. If you live in an “opt-in” state (e.g., California, 
Massachusetts, Maine, Alaska, North Dakota or Vermont), 
then WPP will require your consent to share your information 
with unaffiliated third parties who are not servicing your 
account. State requirements vary and may change without 
notice. 

 

Succession Planning In the event that the owner(s) of WPP retire, become 
incapacitated or perish unexpectedly, your information would 
be disclosed to an unaffiliated third party for the purposes of 
facilitating a business succession plan. A change in control 
of ownership of WPP would require your consent, as dictated 
by your signed agreement with WPP, in order to continue 
providing services to you. 

Complaint Notification Please direct complaints to: Christopher McMillan at 
WealthPLAN Partners, 101 South 108th Avenue, Second 
Floor, Omaha, NE 68154; (402) 697-5458 

Closed or Inactive Accounts If you decide to close your account(s) or become an inactive 
customer, our Privacy Policy will continue to apply to you.  

Changes to This Privacy Policy If we make any substantial changes in the way we use or 
disseminate confidential information, we will notify you. If you 
have any questions concerning this Privacy Policy, please 
contact us at: WealthPLAN Partners, 101 South 108th 
Avenue, Second Floor, Omaha, NE 68154; (402) 697-5458 
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SECTION 1: INTRODUCTION

On behalf of Securities America, Inc. (“Securities America” or the “Firm”), we would like to thank you for taking time to learn more 
about our firm, our people, and our services. While we hope that both the terms used and the subjects included in this brochure 
(“BD Firm Brochure” or “Brochure”) are familiar to you, in some cases they may not be. To assist you in better understanding the 
topics discussed in this Brochure, a brief explanation of several terms that are used throughout may be of benefit.

Securities America is a broker-dealer and subsidiary of Advisor Group Holdings, Inc. What that means is that we are a company that 
is in the business of buying and selling securities – stocks, bonds, mutual funds, and certain other investment products – on behalf 
of our customers. Individuals who are associated with broker-dealers and serve as representatives for retail customers buying and 
selling investment products – the personnel whom many people call brokers or registered representatives – are referred to by 
Securities America as Financial Professionals (“Financial Professional(s)”, “FP” or “FPs”), and that is how they are described in this 
Brochure. Knowing who we and our Financial Professionals are should make it easier for you to navigate this Brochure, but if you 
have questions, or would like clarification regarding anything discussed in this Brochure, please ask your FP to assist you.

Regulation Best Interest (“Reg BI”) requires broker-dealers and their Financial Professionals to act in the best interest of a retail 
customer (“you”), and place your interests ahead of all others when making a recommendation of any securities transaction or 
investment strategy involving securities, including account recommendations and rollover/transfer of assets. Reg BI also requires 
that broker-dealers disclose the material facts relating to the scope of the terms of your relationship with your broker-dealer and FP.

The purpose of this Brochure is to foster your understanding of your relationship with Securities America and your FP, and to help 
you evaluate any recommendations you receive. 

When your FP makes a recommendation to you regarding any securities transaction or investment strategy involving securities 
(including account recommendations and rollover/transfer of assets), your FP should be providing the recommendation in your best 
interests at that specific time, without placing your FP’s financial or other interest ahead of your interests.

This Brochure is designed to help you obtain the facts needed when deciding the type of account(s), securities or services to help 
you obtain your investment objectives. 

SECTION 2: INVESTMENT PHILOSOPHY

The process by which Securities America and its Financial Professionals develop their investment recommendations to retail 
customers is of fundamental importance to your understanding of what services are being provided, and whether those services 
are appropriate to your needs and goals. Securities America’s philosophy is to provide its Financial Professionals with access to a 
diverse array of investments to support client risk profiles, including, but not limited to, mutual funds, variable insurance products, 
fixed insurance products, alternative investments, 529 plans, and unit investment trusts (“UIT”) (collectively “Packaged Product” 
or “Packaged Products”), stocks and bonds. Packaged Products have sponsors (a “Packaged Product Sponsor”) which distribute 
the Packaged Products and manage the Packaged Product’s underlying investments. We review our Packaged Product Sponsors 
to ensure the investments they offer are managed by experienced, cost conscious, and financially and organizationally strong 
companies. An important component of our investment philosophy involves performing due diligence on Packaged Product 
Sponsors. Our due diligence includes, but is not limited to, the following: 
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• Financial and organizational strength (years in the business, assets under management, depth of management, any recent or 
near future major organizational changes);

• Key personnel and their backgrounds, qualifications, experience, track records, tenure, and reliance on specific key employee(s);

• Market research performed in-house and the strength and experience of research staff;

• Investment methodology (for example, with respect to mutual fund sponsors, we review portfolio turnover rates, risk tolerance 
levels, models used/indicators tracked, how buy/sell decisions are made, as well as the performance of the investments net of 
fees); and,  

• Compliance with securities laws as well as a review of litigation and/or criminal convictions involving the Packaged Product 
Sponsor, their principals and portfolio managers within the last 10 years.

Your FP will analyze the available investments and account types and provide you an account recommendation based on your 
investment profile including, but not limited to, your personal investment objectives and goals, time horizon, risk tolerance, financial 
situation, needs and personal circumstances. 

If there are elements of your FP’s investment philosophy that are not addressed in this Brochure, your FP will provide you with 
information detailing your FP’s own investment approach.

SECTION 3: FINANCIAL PROFESSIONAL

Your FP is a registered representative of Securities America, a broker-dealer, and is registered through the Financial Industry 
Regulatory Authority (“FINRA”) to sell and service investment products. Your FP is licensed as either a Series 6 or Series 7 Financial 
Professional. 

• Series 6 is a securities license entitling a registered representative of a broker-dealer to sell mutual funds, UITs, 529 savings 
plans, variable annuities and variable life insurance. For providing this service the registered representative receives 
compensation in the form of a commission. Holders of the Series 6 license are not permitted to sell corporate or municipal 
securities, alternative investment programs, life insurance and options.

• Series 7 is a securities license entitling a registered representative of a broker-dealer to sell all types of securities products and 
investments (i.e. stocks, Exchange Traded Funds (“ETF”), options, bonds and other individual fixed income investments, annuities, 
mutual funds). For providing this service, the registered representative receives compensation in the form of a commission. 
Holders of the Series 7 license are not permitted to sell commodities, futures and life insurance.  

Since your FP is a registered representative of a broker-dealer, your FP must comply with Regulation Best Interest and will take 
into consideration all types of accounts that could be offered when making the recommendation of an account that is in your 
best interest.  Account recommendations include recommendations of securities account types generally (e.g., to open an IRA or 
other brokerage account), as well as recommendations to roll over or transfer assets from one type of account to another (e.g., a 
workplace retirement plan account to an IRA). In making recommendations to you associated with the services described in this 
Brochure, your FP is acting in the capacity of a registered representative of a broker-dealer. If this capacity changes at any point 
during the course of a recommendation, it will be disclosed to you at that time.

In your FP’s capacity as a registered representative of a broker-dealer, your FP will not monitor your portfolio or investments on an 
ongoing basis. However, your FP may voluntarily, and without any agreement with you, review the holdings in your account for the 
purposes of determining whether to provide you with a recommendation. This voluntary review is not considered to be “account 
monitoring,” and does not create an implied agreement with you to monitor the account.

In addition, your FP could be registered as an investment adviser representative (“IAR”) of a registered investment adviser (“RIA”) 
firm. If your FP is registered as an IAR, the FP would also be able to provide advisory services as well as the products and services 
mentioned above. When a FP is acting in an advisory capacity, you will receive the RIA firm’s Form ADV brochure.

Lastly, your FP could be registered as an insurance agent. If your FP is registered as an insurance agent, the FP would be able to 
sell insurance products as well as the products and services mentioned above. Your FP will explain what products he/she is able to 
sell, and you can log onto FINRA’s BrokerCheck, to review your FP’s licenses and financial industry background as well.

Please also refer to Securities America’s Form CRS to learn more about the Firm. 
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SECTION 4: SERVICES

Your relationship begins with your FP working with you to identify your investment profile (investment goals and objectives, as 
well as risk tolerance). Your FP will then develop a recommendation or recommendations designed to complement your financial 
situation, needs and personal circumstances, and the recommendation will be in your best interest.

Depending on your needs and investment objectives, your FP will provide services through a brokerage relationship, investment 
advisory relationship or both. There are important differences between these relationships as it relates to types of services and 
accounts, such as the following:

• Brokerage services are when your FP and Securities America (as a broker-dealer) facilitates the execution of investment 
transactions for a commission, through a brokerage account or through an account held directly at a Packaged Product Sponsor, 
based on your instructions. Your FP will be licensed as a Series 6 or Series 7 financial professional. Additional services your 
FP offers are investment education, research, financial tools, and personalized guidance such as recommendations. These 
recommendations, which will be based on your investment goals, objectives, and risk tolerance, are focused on items such as 
whether to buy, sell or hold a security or securities, what type of an account to open (taxable, qualified), and if you should transfer/
rollover assets from another account, such as a retirement plan account.  Your FP will not be providing ongoing monitoring of 
your account(s) portfolio, so it is important for you to review your account(s) regularly and communicate with your FP whenever 
you have questions, or if your financial situation, needs or personal circumstances change.

• Advisory services are when your FP and Securities America’s advisory affiliates, Securities America Advisors, Inc. (“SAA”) or 
Arbor Point Advisors, LLC (“APA”) (as SEC registered investment advisers and as fiduciaries) provide ongoing investment advice 
and monitoring service of your account(s) for a fee. This service may be on a discretionary basis, which means that your FP can 
place trades, rebalance your portfolio or make other investment decisions for your account without first discussing with you and 
obtaining your approval. Other services your FP can provide are financial planning, non-discretionary consultation, and advice on 
the selection of professional asset managers. To provide these advisory services, your FP is required to obtain a specific license 
(Series 65 or 66) or obtain an equivalent professional industry designation (depending on the state your FP is in) and be listed 
as an IAR under SAA or APA. You can ask your FP or check FINRA’s BrokerCheck to see if your FP is able to provide advisory 
services.

This Brochure is focused on describing a brokerage service relationship to you. However, when evaluating which type of 
relationship is best for you, consider the following: 

Brokerage vs Advisory Services

Brokerage Services Advisory Services

Broker-Dealer Affiliation Registered Investment Advisor

Registered Representative “Financial 
Professional”

Relationship Manager
Investment Advisory Representative 

“Advisor”

Less frequent, often initiated by client Contact As needed, usually initiated by Advisor

Commission Compensation Fee

Pay when you transact Payment Timing
Pay a fee usually based on a percentage 

of the value of your assets under 
management

Requires your approval for each 
transaction

Investment Discretion
Can make discretionary investment 

decisions for you based upon your prior 
guidance, goals and risk tolerance

Below are some questions you might want to think about and ask your FP:

• Do you want or need someone to manage your account(s)? 

• Or do you want to make all your investment decisions and only receive advice when you ask for it?  

• Do you want someone to monitor your account(s) and provide ongoing investment advice? 

• Or do you just want someone there if you have a question about your account or an investment? 

• Do you have an active investment strategy of wanting to buy/sell when any type of financial or economic situation or opportunity 
presents itself? 

• Or do you have a passive investment strategy of buy-and-hold for a long period of time and not influenced by financial or 
economics swings? 
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• Do you mind paying an ongoing fee for your FP’s services?

• Or would you rather pay your FP for each transaction he/she helps you with?

In addition to the questions above, Securities America’s Form CRS contains several “Conversation Starters” that you can use as 
discussion points with your FP in determining what services are right for you. It is our goal for you to be as informed as possible 
regarding your investment options, and both Securities America and your FP are available to explain our services in greater detail 
should you need any further information.

SECTION 5: PLATFORM / PROGRAMS

Securities America offers a number of brokerage account platforms and services through different custodians, with the following 
key features and characteristics:

1. Pershing & National Financial Services (NFS)
 Pershing and NFS act as custodians on behalf of Securities America for your brokerage account(s) (qualified and non-qualified).  If 
you open account(s) at Pershing or NFS, you can deposit funds and buy or sell investments through Securities America at those 
custodians.   

• Accounts – Securities America offers different types of accounts based on the owner(s) of the account and if the account
receives special tax treatment (Qualified accounts) or not (Non-Qualified or Taxable accounts). There are differing benefits and
restrictions based on the account types selected, owners and beneficiaries.  Your FP will discuss these with you based on your
individual circumstance and needs.

• Fees – Fees are dependent on the custodian your account is with, as well as the type of program, account, investments and
service relationship you select. The basic fees that you will be charged include, but are not limited to: transaction fees, ticket
charges, annual check-writing fee, inactive account fees, account termination fees, account transfer fees, margin/option/
reorganization fees, loan fee, investment expenses, FP’s commission or FP’s advisory fee, and program fee. To get details
about the fees, go to each program outlined below.

• Programs – Different programs are offered through Pershing and NFS and they vary by the types of accounts, investments
and services offered as follows:

—  Retail Program: The Retail Program offers you an expansive array of investment options from stocks, exchange-traded
products, bonds, UITs, Notes, CDs and mutual funds. You will have access to trade on margin and do options trading. You 
can set up individual, joint, non-qualified and qualified accounts. To invest through the Retail Program, you will enter into a 
client agreement with your FP and establish a retail brokerage account with Pershing or NFS as custodian. The fees and 
restrictions are outlined below.

 — Fees:

—  Annual maintenance/custodial fee, account termination fee, account minimum fee, account inactivity fee, transaction 
fees, paper confirm/statement fee, contribution/deposit fee.

—  There are additional fees related to optional account features and services, including, but not limited to: having a 
checking account option, Fed Fund wire, delivery of overnight check, insufficient funds, margin account rates, option 
transaction fee, etc. You can view the dollar amount of these fees by going to one of these disclosure links (talk to 
your FP about which one is appropriate for you): Pershing Retail Brokerage Fees, NFS Retail Brokerage Fees.

 —   Restrictions: 

—  Securities America approved, based on due diligence, a select group of mutual fund sponsors to offer their mutual 
funds. For the list of mutual fund sponsors and to obtain more information about each of the mutual fund sponsors 
and their share class mutual funds being offered, ask your FP or refer to the prospectus for each mutual fund, which is 
located on the mutual fund sponsor’s website.

—  Subject to limited exceptions, the no-load and institutional share class mutual funds of the select group of mutual fund 
sponsors are not offered.

—  Your FP cannot recommend a bond that is below investment grade. 

— Your FP can only recommend structured products through the primary market, not the secondary market. 

—  Your FP can only recommend ETFs through the secondary market. Also, Your FP cannot recommend leveraged-return 
mutual funds or exchange-traded products to you.
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2. Direct Sponsor Business  
Direct Sponsor Business is where your financial account and the assets inside are held directly with a Packaged Product Sponsor. 
The investments you can purchase and hold in that account are the investments the specific sponsor offers. The specific sponsor 
dictates the types of accounts you can set up, the investments you can purchase, the fees associated, etc.  Direct Sponsor Business 
is available for mutual funds, annuities, alternative investments, variable life insurance, 529 Plans and Third-Party Custodial 
IRA Program. Please see the material provided by each of the Direct Sponsor Businesses for details on each offering. The FP 
Compensation Disclosure provides detail on the compensation your FP will receive in connection with each one of these offerings. 

SECTION 6: RISKS

You should carefully consider your risk tolerance, time horizon, and financial objectives before making investment decisions. By 
investing, you are assuming the possibility of losing money or losing purchasing power (when your money does not grow as fast as 
the cost of living). Risk can be classified into many different categories, and by knowing the various risk categories you can better 
manage your own expectations and potentially avoid or reduce certain kinds of risk.

Securities America believes that any investment discussion should include the individual and market risks that you ought to know in 
order to make informed decisions about your money. Our goal is to supply you with information so that you can make an educated 
decision regarding your investments. Before you choose to invest with us, we suggest you consider the following steps put forward 
by the SEC:  

• Draw a personal financial roadmap. Before you make any investing decision, sit down and take an honest look at your entire 
financial situation. 

• Evaluate your comfort zone in taking on risk. All investments involve some degree of risk. If you intend to purchase securities - 
such as stocks, bonds, or mutual funds - it’s important that you understand before you invest that you could lose some or all your 
money.  Unlike deposits at FDIC-insured banks and NCUA-insured credit unions, the money you invest in securities typically is 
not federally insured. You could lose your principal, which is the amount you’ve invested. That’s true even if you purchase your 
investments through a bank.

• The reward for taking on risk is the potential for a greater investment return. If you have a financial goal with a long-time 
horizon, you are likely to make more money by carefully investing in asset categories with greater risk, like stocks or bonds, 
rather than restricting your investments to assets with less risk, like cash equivalents. On the other hand, investing solely in cash 
investments may be appropriate for short-term financial goals.  The principal concern for individuals investing in cash equivalents 
is inflation risk, which is the risk that inflation will outpace and erode returns over time.

• Consider an appropriate mix of investments. By including asset categories with investment returns that move up and down 
under different market conditions within a portfolio, an investor can help protect against significant losses.  Market conditions that 
cause one asset category to do well may cause another asset category to have average or poor returns. By investing in more 
than one asset category, you may reduce the risk that you’ll lose money and your portfolio’s overall investment returns might be 
more consistent. 

• In addition, asset allocation is important because it has major impact on whether you will meet your financial goal(s). If 
you don’t include enough risk in your portfolio, your investments may not earn a large enough return to meet your goal(s). For 
example, if you are saving for a long-term goal, such as retirement or college, most financial experts agree that you will likely 
need to include at least some stock or stock mutual funds in your portfolio. Please note that diversification does not assure a gain 
nor does it protect against a loss of your principal.

• Be careful if investing heavily in shares of employer’s stock or any individual stock. One of the most important ways to lessen 
the risks of investing is to diversify your investments. It’s common sense: don’t put all your eggs in one basket.  By picking 
the right group of investments within an asset category, you may be able to limit your losses and reduce the fluctuations of 
investment returns without sacrificing too much potential gain. 

• Consider dollar-cost averaging. Through the investment strategy known as “dollar-cost averaging,” you can protect yourself from 
the risk of investing all your money at the wrong time by following a consistent pattern of adding new money to your investment 
over a long period of time.  By making regular investments with the same amount of money each time, you will buy more of an 
investment when its price is low and less of the investment when its price is high.  Individuals that typically make a lump-sum 
contribution to an individual retirement account either at the end of the calendar year or in early April may want to consider 
“dollar-cost averaging” as an investment strategy, especially in a volatile market. 

• Consider rebalancing your portfolio occasionally. “Rebalancing” means bringing your portfolio back to your original asset 
allocation mix.  By rebalancing, you’ll ensure that your portfolio does not overemphasize one or more asset categories, and you’ll 
return your portfolio to a comfortable level of risk.
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 If you would like additional information, a more in-depth discussion of these and other risk considerations when making an 
investment decision can be found on the SEC’s Information for Investors website. 

1. General Investment Risks
In addition to the personal risk considerations discussed above, Securities America believes it is important for you to understand 
the risks associated with each recommendation and investment type available. The following is a summary of some of the general 
risks associated with investing. Please note that this list is not exhaustive, and is provided as an indication of some of the factors 
that can impact the value of your investments:

Business risk

 This is the risk that the strength of the company you are buying a piece of ownership in (a stock, for example) or are loaning money 
to (a bond, for example) affects your potential returns. Your returns from the stock purchase or bond purchase are influenced by 
factors like the company going out of business, or going into bankruptcy, or having a viable and strong revenue stream from the 
products or services it sells that is not over-shadowed by expenses. If a company goes bankrupt and its assets are liquidated, 
common stockholders are the last in line to share in the proceeds. 

Call risk

This is the risk that your bond or other fixed-income investment will be called or purchased back from you when conditions are 
favorable to the product issuer and unfavorable to you.

Concentration risk

This is the risk of loss because your money is concentrated in one investment or type of investment. When you diversify your 
investments, you spread the risk over different types of investments, industries and geographic locations. 

Credit risk

This is the risk that the government entity or company that issued the investment will run into financial difficulties and won’t be able 
to pay the interest or repay the principal at maturity. Credit risk applies to debt investments such as bonds. You can evaluate credit 
risk by looking at the credit rating of the bond or the issuer. For example, long-term U.S. government bonds currently have a credit 
rating of AAA, which indicates the lowest possible credit risk.

Currency risk

This is the risk of losing money because of a movement in the exchange rate. For example, if the U.S. dollar becomes less 
valuable relative to the Canadian dollar, your U.S. stocks will be worth less in Canadian dollars. This applies when you own foreign 
investments. 

Default risk

This is the risk that a bond or other fixed-income investment issuer is unable to pay the contractual interest or principal on the 
product in a timely manner or at all.

Financial risk

This is the risk that the companies you invest in will perform poorly, which affect the price of your investment. You can’t eliminate 
financial risk; however, you may be able to minimize the impact through diversification.

Foreign Investment risk

This is the risk of loss when investing in foreign countries. When you buy foreign investments, such as shares of companies in 
emerging markets, you face risks that do not exist in the United States (for example, the risk of nationalization). 

Horizon risk

This is the risk that your investment time horizon may be shortened due to a foreseen or unforeseen event, thus requiring you to 
sell the investment(s) that you were expecting to hold for a longer term. If you must sell at a time when the markets are down, you 
may lose money. 

Inflation risk

Inflation risk, also called purchasing power risk, is the chance that the cash generated by an investment today won’t be worth as 
much in the future. Changes in purchasing power due to inflation may cause inflation risk. There are investments that help minimize 
inflation risk.
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Interest Rate risk

This is a risk that can affect the value of bonds or other fixed-income investments you may purchase.   When interest rates rise, the 
market value of bonds fall. When interest rates fall, the market value of bonds rise. 

Liquidity risk

Liquidity risk arises when an investment can’t be bought or sold quickly enough to prevent or minimize a loss. You may be able to 
minimize this risk by diversifying. A good option is index investing where risk is diversified over the various stocks held in a portfolio 
tracking a particular index. You can’t invest directly in an index.

Manager risk

This is the risk that an actively managed mutual fund, exchange traded fund, or closed-end fund’s manager will fail to execute the 
fund’s stated investment strategy.

Market risk

This is the risk that the stock market will decline, decreasing the value of the securities owned. Stock market bubbles and crashes 
are good examples of heightened market risk. You can’t eliminate market risk; however, you may be able to minimize the impact 
through diversification. 

Political and Government risk

This is the risk that the value of your investment will be affected by the introduction of new laws or regulations.

Reinvestment risk

This is the risk of loss from reinvesting principal or income at a lower interest rate. 

2. Specific Investment Risks
Securities America and your FP offer various types of investments. The different types of investments we offer and their potential 
risks are described below. 

•  Stock: A stock, also known as “shares” or “equity,” gives the stock owner a proportionate ownership position in the company that 
issues the stock. It entitles the stockholder (you) to that proportion of the company’s assets and earnings.

  — Major risks: Business, Concentration, Currency, Financial, Foreign Investment, Inflation, Market, Political and Governmental

•  Bonds: This is a fixed income investment that represents a loan by you (the investor) to a borrower (typically a company, 
government/municipality, or governmental agency).

  — Major risks: Business, Call, Credit, Default, Financial, Inflation, Interest Rate, Liquidity, Reinvestment

•  Notes (Including Structured Products): This is a fixed-income investment where you (the investor) purchase a secured debt (or 
other assets) and become the lender, after which you receive payments (principal and interest) over a specific period (usually a 
shorter time period than a bond) from the borrower.

 — Types: 

  —  Principal Protected Note (PPN): This is a fixed-income security that guarantees a minimum return equal to the investor’s 
initial investment (the principal amount), regardless of the performance of the underlying assets.

  —  Non-Principal Protected Note (NPPN): This is a fixed-income security that does not guarantee a minimum return equal to 
the investor’s initial investment (the principal amount), because it allows clients to customize the date of return to suit their 
investment needs. NPPNs can be linked to a variety of underlying investments including indices, single stocks, portfolios of 
shares, industry sectors, commodities and currencies.

  — Major risks: Call, Credit, Default, Inflation, Interest Rate, Liquidity, Reinvestment 

•  Certificate of Deposit (CD): This is a fixed-income investment where you (the investor) deposit a sum of money for a specified 
period and you will receive either a specific rate of interest or a rate of interest linked to an index with a capped gain. Certain CDs 
can be FDIC insured.

  — Major risks: Call, Default, Inflation, Interest Rate, Reinvestment 
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•  Unit Investment Trust (UIT): This is where a U.S. financial company buys or holds a group of securities, such as stocks or bonds, 
and makes them available to investors as redeemable units. UITs have a stated expiration date based on what investments are 
held in their portfolio; when the portfolio terminates, investors get their share of the UIT’s net assets.

  — Major risks: Business, Credit, Interest Rate, Liquidity, Market, Reinvestment 

•  Exchange Traded Fund (ETF) and Exchange Traded Note (ETN): An ETF is a basket of securities that trades on an exchange 
(open stock market), just like a stock and it seeks to track an underlying index. ETF share prices fluctuate throughout the trading 
day as the ETF is bought and sold; this is different from mutual funds that only trade once a day after the market closes. An ETN 
is a debt instrument that mimics the performance of a basket of securities but does not actually hold them for the benefit of the 
client. An ETN is an obligation of the issuing company, often an investment bank.

  — Major risks: Concentration, Currency, Foreign Investment, Inflation, Liquidity, Manager, Market, (for ETN: Credit risk)

•  Mutual Fund: This is a type of investment vehicle consisting of a portfolio of stocks, bonds, or other securities. Mutual funds give 
small or individual investors easier access to diversified, professionally managed portfolios. Mutual funds are divided into several 
kinds of categories, representing the kinds of securities they invest in, their investment objectives, and the type of returns they 
seek. Mutual funds charge annual fees (called expense ratios) and, in many cases, commissions, which can affect their overall 
returns. Most mutual funds offer you different types of shares, known as “classes.” Each class invests in the same portfolio 
of securities and has the same investment objectives and policies. But each class has different shareholder services and/or 
distribution arrangements with different fees and expenses. With an open-end fund, if you want to buy shares, the management 
company will sell them to you. They will take your money, add it to the portfolio, and create more shares. You always transact 
shares of an open-end fund with the issuing fund company, never on the secondary market.

  — Major risks: Concentration, Currency, Foreign Investment, Inflation, Manager, Market 

•  Annuity: This is a long-term investment that is issued by an insurance company designed to help protect the annuitant from 
the risk of outliving the income generated by their deposits into the contract. Because these are long-term vehicles, annuity 
contracts include contingent deferred sales charges (“CDSCs”) that would result in a forfeiture of a percentage of account value 
if surrendered prior to their expiration, typically three to 10 years depending on the contract. Annuities have two phases. Phase 
one of the annuity contract is known as the accumulation phase, where deposits are designed to accumulate on a tax-deferred 
basis. During the accumulation phase contract holders can choose annuities with any one or, in some cases, a combination of the 
following accumulation account options: 

 —  Variable Annuity: This is a tax-deferred retirement contract that allows you to choose from a selection of investments called 
subaccounts. These investments are designed to provide contract holders with a diversified investment portfolio in a specified 
asset class or general investment strategy. Subaccounts are managed by an investment specialist or a team of specialists who 
make decisions to manage the subaccount based on the stated objective. Each subaccount will have a unique expense ratio 
based on the services provided by the investment specialist team. For example, a subaccount designed to follow the return of 
a stock index, such as the S&P 500 will have a lower expense ratio than a subaccount seeking to actively manage a portfolio 
based on a stated objective. 

  — Major risks: Business, Credit, Liquidity 

 —  Investment-only Variable Annuity (IOVA): This is a type of annuity contract that provides you with a simple way to set aside 
taxable assets in a tax-deferred entity focused on investments only. Unlike most variable annuities which offer living income 
stream and death benefits (for a cost), IOVAs only offer investments and the ability to access the assets without penalty as 
early as age 59 ½.

  — Major risks: Business, Liquidity, Market 

 —  Registered Index Linked Annuity (RILA): This is a type of annuity contract that calculates account value adjustments based on 
the performance of a specified market index, such as the S&P 500. The account value will receive protection against market 
loses typically through a buffer (carrier accepts the first xx% of losses and the account accepts any additional losses in market 
value) or a floor (the account accepts the first xx% of loses and the carrier accepts any additional losses in market value).  
This protection is in exchange for limiting gains in account value to a cap (a maximum account value increase of xx%) or a 
participation rate (account participates in xx% of the market gains). Fees and caps may limit the potential upside. At the end of 
the sample period, the account value could increase or decrease.

  — Major risks: Business, Liquidity, Market 

Phase two of the annuity contract is known as the annuitization phase.  This option converts your purchase payments (what you 
contribute) and accumulated growth (if any) into periodic payments that can be paid out under various payment options, including 
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a lifetime option.  Annuities can provide clients with additional benefits above and beyond tax deferred growth in the form of living 
benefits or enhanced death benefits including but not limited to the following. 

 —  Guaranteed Minimum Withdrawal Benefit (GMWB): Guarantees clients a stream of lifetime income based on a percentage of 
the contract’s benefit base. Lifetime GMWB payments are available without having to immediately annuitize the contract.

 —  Guaranteed Minimum Accumulation Benefit (GMAB): Guarantees a certain portion of the investment is returned to the contract 
owner regardless of the performance of the subaccounts.

 —  Guaranteed Minimum Death Benefit (GMDB): Guarantees an enhanced benefit to the contract owner’s beneficiaries 
regardless of the account value on the date of death. These benefits can be based on a return of the initial investment, the 
highest contract value on the contract’s anniversary over a specified period of time or increase at a specified percentage over 
a period of time. 

•  Life Insurance: This is designed to pay a sum of money at the death of an insured person or group of insured individuals. Life 
insurance payments are typically income tax free and are designed to replace income lost due to the death of the insured or 
for multiple estate planning scenarios. Life insurance is categorized as term (viable for a specific period of time) or cash value 
(can be designed to remain in effect for the insured’s entire life). Cash value life insurance allows contract owners to invest the 
accumulated cash value in one or a combination of the following options:

 —  Variable Life: This allows you to choose from a selection of investments called subaccounts. These investments are designed 
to provide contract holders with a diversified investment portfolio in a specified asset class or general investment strategy.  
Subaccounts are managed by an investment specialist or a team of specialists who make decisions to manage the subaccount 
based on the stated objective. Each subaccount will have a unique expense ratio based on the services provided by the 
investment specialist team. For example, a subaccount designed to follow the return of a stock index, such as the S&P 500 will 
have a lower expense ratio than a subaccount seeking to actively manage a portfolio based on a stated objective.

  — Major risks: Business, Liquidity

•  Structured Settlement: This is an alternative method of settling or converting the funds received from a claim or lawsuit by 
means of a combination of cash and future periodic payments. Payments are generally funded with a specialized commercial 
annuity and the payout can be customized for the claimant’s situation. A highly rated life insurance company issues the 
specialized annuity and administers the payments. The ownership and obligation to make the future payments generally lies in 
the hands of a third-party company known as an Assignee.

  — Major risks: Business, Inflation, Liquidity 

•  529 Investment: A 529 plan is a college savings plan that offers tax and financial aid benefits. 529 plans may also be used 
to save and invest for K-12 tuition in addition to college costs. The investments in 529 plans can include various mutual funds and 
ETFs and are offered as a single investment as well as in risk-based or enrollment (or age-based) portfolios.

  — Major risks: Concentration, Currency, Foreign Investment, Horizon, Market 

•  1031 Exchange: An alternative investment, this real estate exchange gets its name from Section 1031 of the U.S. Internal Revenue 
Code, which allows the seller of an investment property to defer paying capital gains taxes when the investment property is sold 
and reinvest the proceeds from the sale within certain time limits in a property or properties of a like kind and of equal or greater 
value.

  — Major risks: Business, Concentration, Credit, Financial, Inflation, Interest Rate, Liquidity, Political and Government

•  Closed-end Fund: This is a type of investment vehicle where, at fund inception, the investment company raises a set amount of 
money and issues a specific number of shares. No new shares are created after that point. Investors can buy the fund shares only 
on the secondary market, from someone else who is selling shares. Like stocks, closed-end fund shares can be traded at any 
time of the day when the market is open. The shares reflect market values rather than the net asset value of the fund itself.

  — Major risks: Concentration, Currency, Foreign Investment, Inflation, Manager, Market 

•  Hedge Fund: This is an alternative investment that is operated by a manager who invests the money into different assets to 
achieve the fund’s goals. Hedge funds got their name from investors holding both long and short stocks in various funds, to make 
sure they generated a gain despite market fluctuations (called “hedging”).

  — Major risks: Business, Concentration, Currency, Interest Rates, Liquidity, Market 

•  Exchange Fund: This is an alternative investment which is also known as a swap fund. It is an arrangement between a product 
sponsor and concentrated shareholders of different companies that pools shares and allows you to exchange your large holding 
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of a single stock for units in the entire pool’s portfolio.

  — Major risks: Business, Concentration, Liquidity, Market 

•  Interval Fund: This is a type of investment company that periodically offers to repurchase its shares from shareholders. These 
shares typically do not trade on the secondary market. These shares are subject to periodic repurchase offers by the fund at a 
price based on net asset value.

  — Major risks: Credit, Liquidity, Market 

•  Managed Futures: This is an alternative investment where a portfolio of futures contracts is actively managed by 
professionals. Managed futures are often used by funds and institutional investors to provide both portfolio & market 
diversification.

  — Major risks: Foreign Investment, Horizon, Inflation, Interest Rate, Market 

•  Non-Traded REIT: This is an alternative real estate investment designed to reduce or eliminate tax while paying dividends and/or 
providing returns on real estate appreciation. A non-traded REIT does not trade on a securities exchange and, is therefore quite 
illiquid for extended periods of time.

  — Major risks: Business, Concentration, Credit, Financial, Inflation, Interest Rate, Liquidity, Political and Government

•  Non-Traded BDC (Business Development Companies): This is an alternative investment where a pooled investment vehicle 
originates or invests in equity or debt of private companies. Like REITs, Business Development Companies are permitted 
favorable tax treatment if they meet minimum IRS criteria.

  — Major risks: Business, Concentration, Credit, Financial, Inflation, Interest Rate, Liquidity, Political and Government 

•  Private Equity Fund: This is an alternative investment where a general partnership is formed by private equity firms to 
raise funds from institutions and wealthy individuals. The partnership then invests these funds through the purchase and sale of 
various businesses. After raising a specified amount, a fund will close to new investors; eventually each fund is liquidated, selling 
all the businesses therein within a preset time frame, usually no more than ten years.

  — Major risks: Business, Concentration, Credit, Financial, Inflation, Interest Rate, Liquidity, Market, Political and Government 

•  Oil and Gas Drilling: This is an alternative investment in an oil and gas program where a general partnership is formed to 
raise funds from institutions and wealthy individuals. An oil and gas program is designed for people to invest directly in oil and 
gas production and exploration. It is a type of investment that allows the investor to gain the benefits of the cash flow and tax 
advantages from the investment. In many oil and gas programs, profits and losses can be passed directly to investors, as owners 
of the entity. Oil and gas investment requires a substantial amount of due diligence and can have varying levels of risk, and 
significant risk based on the price of the commodity.

  — Major risks: Business, Concentration, Credit, Financial, Inflation, Interest Rate, Liquidity, Political and Government

•  Equipment Leasing: This is an alternative investment that allows investors to pool their capital with a sponsor, which obtains and 
leases out equipment. Investors in these programs have the potential to receive regular income (often-tax deferred) during the 
life of the equipment and, should there be residual value, when the equipment is sold or re-leased.

  — Major risks: Business, Concentration, Financial, Inflation, Interest Rate, Liquidity 

When you are deciding whether to invest in a specific investment, make sure you obtain, review and discuss with your FP the 
documentation related to the investment which outlines the details of the investment (i.e., prospectuses, annual reports and 
offering memorandums that discuss the structure of the investment, fees/costs, management, portfolio, restrictions, contributions, 
distributions, risks, etc.) The documentation should be provided by your FP or can be obtained directly from the investment 
sponsor.

SECTION 7: COMPENSATION AND CONFLICTS OF INTEREST

Securities America – like every financial services company – has conflicts of interest. For example, both Securities America and its 
Financial Professionals are compensated for the products we sell, and this presents an inherent conflict of interest. As you work 
with your FP to determine the right investments and services to seek your investment goals, it is important for you to (1) understand 
how Securities America and your FP are compensated, and (2) have all the material facts related to the scope and terms of 
Securities America’s and your FP’s relationship with you. The information contained in this section describes conflicts of interest 
associated with compensation received by Securities America and its Financial Professionals for brokerage services, in addition to 
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some of our other related conflicts of interest, in order to provide you with the material facts related to these conflicts. 

Securities America and your FP make money because we are either compensated directly by you, or indirectly from the 
investments purchased by you. Securities America offers a range of investments and services to our clients, and when you 
purchase a  product for which Securities America is acting as a broker-dealer, you will usually pay a sales commission, which may 
be (1) paid at the time of purchase, (2) built into the expense of the product purchased, or (3) charged to you when you sell the 
investment.  If we are paid an upfront commission, it means that the greater the dollar value of your transactions, the more we are 
paid. 

As it relates to Packaged Products, Securities America is paid by the Packaged Product Sponsor or its affiliates, with a portion of 
that payment going to your FP based upon an established compensation formula that is uniform regarding similar products. Sales 
charges, expenses and commissions paid to Securities America differ with the type of investment and may depend on the amount 
of money you invest. Securities America may also receive ongoing or continuing compensation, trailing commissions or trails that 
are intended to compensate Securities America for marketing and services provided to your FP and you. As it relates to stocks 
and bonds, Securities America is paid a sales commission by you at the time of the purchase (or sale) based on the amount of the 
purchase (and maturity time for bonds). Your FP receives a portion of the commission.

Your FP and Securities America obtain compensation from investment products you purchase. Please see the FP Compensation 
Disclosure to view the maximum commission available for each product type.

•  Securities America Conflicts (Your FP does not receive any portion of the Revenue Sharing, Custodian & Cash Sweep Program 
compensation listed below):

 —  Revenue Sharing Payments: In addition to sales commissions or asset-based fees, Securities America receives compensation 
(“revenue sharing payments”) from Packaged Product investment sponsors or their affiliates (“Strategic Partner” or “Strategic 
Partners”). Securities America can be paid up to 30 basis points (0.30%) of your total purchase amount of a Strategic Partners 
product. So, for example, in the case of a mutual fund, if you invest $10,000 in a mutual fund, the Firm could be paid up to $30. 
Additionally, some Strategic Partners may make additional monthly or quarterly payments of up to 18 basis points (0.18%) per 
year, based on the assets you hold in the mutual fund product over a period of time. For example, on a holding of $10,000, 
the Firm could receive up to $18 per year. Alternatively, the Firm may receive compensation from a mutual fund sponsor 
as: (1) a flat fee regardless of the amount of new sales or assets held in client accounts; or (2) the greater of such flat fee or 
amount based on assets and/or new sales as referenced above and any ticket charge payments referenced below. These 
payments are designed to compensate the Firm for ongoing marketing and administration and education of its employees 
and representatives. You do not make these payments. They are paid by the product sponsors and/or their affiliates out of 
the assets or earnings of the fund sponsors or their affiliates. There is also additional volume compensation (based on sales) 
provided to the Firm, by specific investment companies that offer UITs, and it is described in each UIT’s prospectus.

 —  Custodian Compensation: Securities America receives compensation from Pershing and NFS to offset its general operating 
expenses. Compensation received consists of a fixed-dollar amount per account and percentage of net new assets and total 
assets held in the brokerage accounts. Certain custodian fees may apply to your brokerage accounts. In some instances, the 
Firm pays a portion of the fee charged. In some limited instances, we apply a markup to these fees. Examples of instances 
where a markup fee could be applied include federal funds wire fees, and other transaction costs assessed by the custodian. 

 —  Cash Sweep Program Compensation: If you elect to be part of Securities America’s Sweep Program within the Retail 
Program, Securities America receives a fee from one or more banks participating in the program (a “Program Bank”) equal to 
a percentage of your deposit balance in your account or a flat fee. For detailed information about the Sweep Program and the 
fees received, please go to the Cash Sweep Program Disclosures. 

  For more detail information about any of the Securities America compensation conflicts noted above, please go to the Securities 
America Revenue Sharing and Other Compensation Disclosures. 

• Business Affiliation Conflicts (This conflict arises from compensation received by Securities America for directing clients to 
products or services of companies that Securities America has an affiliation with).

 — Premier Trust: Your FP can recommend Premier Trust, a Nevada chartered trust company, to provide trust, estate planning 
and administrative services. The Firm receives compensation for recommending clients to Premier Trust, providing the Firm 
with an incentive to recommend it rather than others providing similar services. When making any recommendation, FPs first 
consider whether Premier Trust can adequately service client needs and whether any other efficiencies or benefits will result 
to the client. Clients are not obligated to follow our recommendations or use Premier Trust’s services. When used, Premier 
Trust provides full disclosure with respect to its trust and administrative services and related costs.

 — Highland Capital Brokerage (Highland): Highland is an independent insurance brokerage firm that delivers life insurance, 
fixed and equity indexed annuities, long-term care solutions and variable insurance wholesaling support to investment and 
insurance providers. The Firm receives compensation for recommending FPs to use Highland’s services, providing the Firm 
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with an incentive to recommend FPs to use Highland rather than others providing similar services. Some employees of 
Highland may also be registered with the Firm.

 — Ladenburg Thalmann & Co. Inc. (LTCO): LTCO is a registered broker/dealer. As such, it can act as a dealer relative to certain 
securities and execute transactions in its capacity as a principal for Securities America clients.  Fixed income securities are 
traded primarily in “dealer” markets, meaning securities are purchased directly from or sold to a financial institution acting as 
“dealer” or “principal.”  Dealers executing principal trades typically include a “mark-up,” “mark-down,” and/or “spread” in the 
net price at which transactions are executed. This compensation is in addition to other compensation clients pay to Securities 
America and its affiliates. To address this conflict of interest, clients are given disclosures about principal transactions with 
LTCO and have the opportunity (to the extent required by applicable law) to reject the transaction before its completion. In 
addition, clients are generally given transaction specific disclosure prior to their decision to invest in such securities. 

 If your FP uses LTCO Fixed Income Solutions (“FIS”), your FP has incentives to recommend certain Structured Products in the 
initial offering. Clients are given transaction specific disclosure prior to their decision to invest in such securities. Structured 
Products traded through LTCO are only available to clients through Financial Professionals who have completed the Firm’s 
required education and training.  

 LTCO FIS may earn compensation on your riskless principal trades. The amount of compensation, in addition to any price 
mark-up or mark-down, is disclosed on your Corporate and Municipal securities bond trade confirmations. The relationship 
between your FP and LTCO FIS will be disclosed prior to the execution of your trade. Your FP is required to disclose this 
conflict and receive your consent prior to entering your trade. 

 Your Financial Professional can also recommend clients invest in securities issued in an initial public (“new issue”) and 
secondary offering for which LTCO acts as a manager, an underwriter and/or a member of the selling syndicate. Securities 
America can also act as a member of the selling syndicate. We have a conflict of interest when recommending these securities 
because: 

• LTCO receives all or a portion of the gross spread (the difference between the price paid by the client for the security 
and the price for which LTCO purchases the security) in connection with such sales. This gross spread will vary between 
different offerings. If Securities America also acts as a member of the selling syndicate, they receive a portion of the gross 
spread. Your Financial Professional generally receives a portion of this compensation.  

• LTCO has a substantial financial and reputational interest in assuring the offerings are successful by having a large number 
of the securities purchased. In connection with certain offerings, LTCO has an obligation to purchase and resell a certain 
number of securities. 

 Because of our affiliation with LTCO, we have incentives to recommend investments in these initial and secondary offerings 
for the above reasons rather than based on client needs. To address these conflicts, we have policies and procedures 
in place to make certain securities in initial public offerings are recommended only to clients for whom they are in the 
client’s best interest based on client investment objectives and holdings. In addition, clients are generally given transaction 
specific disclosure prior to their decision to invest in such securities. If securities acquired in initial public and secondary 
offerings become oversubscribed, we have policies and procedures in place addressing the allocation process under these 
circumstances.

 In addition, your FP can refer you to LTCO for investment banking services and receive a finder’s fee if he/she is also a 
registered representative. Clients are not obligated to use any LTCO services recommended.

— Ladenburg Thalmann Asset Management, Inc. (LTAM): LTAM is an SEC registered investment advisor specializing in 
investment management, market analysis, due diligence, fund selection, asset allocation and diversification strategies. LTAM 
sponsored programs and their characteristics are more fully described in its disclosure brochures, which are available to any 
client or prospective client upon request. 

LTAM offers the Total Portfolio Series funds (Collective Investment Trusts) established for retirement plans as well as the 
Ladenburg Funds (i.e., Ladenburg Income Fund, Ladenburg Income & Growth Fund, Ladenburg Growth & Income Fund, 
Ladenburg Growth and Ladenburg Aggressive Growth), each of which is an open-end fund of funds as well at the Alternative 
Strategies Fund) an interval fund. Our FPs can recommend clients invest in these funds as well as other managed portfolios.  
Transactions for these funds and portfolios are generally executed through LTCO, which receives commissions when 
executing trades on behalf of the funds. Therefore, there is a conflict of interest if clients elect to invest in these products since 
LTAM, LTCO and Securities America generally receive more compensation than if clients purchase other investments.

•  FP Conflicts (This conflict arises from compensation received by your FP. These forms of compensation are in addition to the 
commissions received by your FP).

 —  Rollovers/Transfers: You can rollover/transfer assets from a qualified retirement accounts, such as a 401(k) plan or IRA, to 
another IRA.  There may be an increase in the ongoing cost of the assets in the new account and your FP’s compensation 
could increase as a result.  There may also be additional products or services available to you. The Firm has established a 
special process and requirements to assist you and your FP in evaluating a rollover and whether it is in your best interest.
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— The Retention Program: In very limited situations Securities America provides compensation to certain Financial Professionals 
that have been affiliated with the Firm for many years and are profitable to the organization. Although there is no production 
requirement for these limited situation loans, the loan does create a conflict of interest by requiring the Financial Professional 
to retain affiliation with the Firm in order to avoid repayment of the loan.

 —  The Equity Ownership Plan: Certain Financial Professionals who are accredited investors have invested in or been offered 
the opportunity to invest in AG Artemis Holdings, L.P, the parent entity of Securities America.

 —  Top Producer Opportunities: Securities America offers additional educational, training and home office support services 
for our Financial Professionals that meet overall revenue production goals. While these goals are not specific to any type of 
product or service offered, they provide a financial incentive for Financial Professionals to recommend investment products in 
general.

 —  Loans: Securities America provides loans to certain Financial Professionals as an incentive to establish, maintain, or expand 
their brokerage and advisory relationships with the Firm. The repayments of such loans are typically dependent on the 
Financial Professional retaining affiliation with Securities America through the end of the loan period. These loans create a 
conflict of interest for the Financial Professional to retain affiliation with the firm in order to avoid repayment of the loan.

 —  Other Cash and Non-Cash Compensation: In addition to reimbursement of training and educational meeting costs, 
Securities America and our Financial Professionals may receive promotional items, meals or entertainment or other non-cash 
compensation from representatives of mutual fund companies, insurance companies, and alternative investment products, as 
permitted by regulatory rules. Additionally, sales of any mutual funds, variable insurance products and alternative investment 
products, whether or not they are those of Strategic Partners, may qualify our Financial Professionals for additional business 
support and for attendance at seminars, conferences and entertainment events. Further, some of Securities America 
management and certain other employees of Securities America may receive a portion of their employment compensation 
based on sales of products of Strategic Partners and/or certain sponsors of other products. From time to time, non-Strategic 
Partners may attend the Firm’s sponsored meetings for a fee.

Securities America maintains policies and procedures to ensure recommendations are in your best interest. The Firm also maintains 
a supervisory structure to monitor the activities of our Financial Professionals to reduce potential conflicts of interest. You are 
encouraged to ask the Firm or your FP about any conflict presented.  Additionally, for more information about our conflicts, please 
go to the Securities America Disclosures page.

Please note that not all the conflicts described in this Brochure apply to a particular Securities America Financial Professional or 
your FP’s services. Also note that the products we sell, and the types and amounts of compensation we receive, change over time. 
You should ask your FP any questions you have about compensation or conflicts of interest.  Understanding the conflicts of interest 
that Securities America and your FP have, and how those conflicts of interest may affect the basis for a particular recommendation, 
will help you evaluate the potential incentives either we or your FP have in making a recommendation. 

SECTION 8: CONCLUSION

We hope this Brochure has helped enhance your understanding of Securities America and your FP as it relates to the material facts 
relating to the scope and terms of your current/future relationship with us. If you have any questions now or in the future about any 
of the topics discussed herein, do not hesitate to reach out to us or your FP.
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SECTION 9: INDEX

Here is a list of the supplemental disclosure and informational documents which are hyperlinked within this Brochure.
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• Section 3: Financial Professional: FINRA’s Broker Check Tool

 — brokercheck.finra.org/

• Section 3: Financial Professional: Securities America’s Form CRS

 — advisorgroup.com/sai-crs

• Section 4: Services: FINRA’s Broker Check Tool

 — brokercheck.finra.org/

• Section 4: Services: Securities America’s Form CRS

 — advisorgroup.com/sai-crs

• Section 5: Platform/Programs: Pershing Retail Brokerage Fees

 — advisorgroup.com/sai-brokerage-fees-pershing

• Section 5: Platform/Programs: NFS Retail Brokerage Fees

 — advisorgroup.com/sai-brokerage-fees-nfs

• Section 5: Platform/Programs: FP Compensation Disclosure

 — advisorgroup.com/sai-fp-compensation

• Section 6: Risks: Financial Navigating in the Current Economy: Ten Things to Consider Before You Make Investing Decisions

 — sec.gov/investor/pubs/tenthingstoconsider.htm

• Section 7: Compensation and Conflicts of Interest: FP Compensation Disclosure

 — advisorgroup.com/sai-fp-compensation

• Section 7: Compensation and Conflicts of Interest: Cash Sweep Program

 — securitiesamerica.com/bank-deposit-sweep-program 

• Section 7: Compensation and Conflicts of Interest: Revenue Sharing and Other Compensation 

 — securitiesamerica.com/investors/investor-information 

• Section 7: Compensation and Conflicts of Interest: Securities America’s Disclosures

 — securitiesamerica.com/investors/investor-information
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Introduction 
 

Securities America, Inc. (“SAI”) is registered with the Securities and Exchange Commission (“SEC”) as a securities broker-dealer and is a 
member of the Financial Industry Regulatory Authority (“FINRA”). Securities America Advisors, Inc. (“SAA”) and Arbor Point Advisors, LLC 
(“APA”) are registered with the SEC as investment advisers. References below to we, us and our are a reference to SAI and/or SAA and/or APA 
as the context dictates.  Brokerage and investment advisory services and fees differ, and it is important for you to understand these 
differences. Free and simple tools are available to research firms and financial professionals at Investor.gov/CRS, which also provides 
educational materials about broker-dealers, investment advisers, and investing. 

 

What investment services and advice can you provide me? 
 

SAI offers brokerage services to retail investors while SAA and APA offer investment advisory services to retail investors.  
 

Brokerage Services 

Our brokerage services include, but are not limited to, buying and selling securities, including stocks and bonds, fixed and variable annuities, 
mutual funds, exchange traded funds, alternative investment products, life insurance, unit investment trusts, 529 plans, and retirement plan 
consulting services and products.  

Depending on the type of transaction, brokerage services can be transacted through a clearing firm custodial platform or directly with an 
investment sponsor. If brokerage services are transacted through a clearing firm custodial platform, transactions are executed through that 
platform and assets are custodied there as well. Brokerage services that are conducted directly with an investment sponsor involve transactions 
between us and the sponsor, with your financial account and the assets inside held directly with the investment sponsor or its designated 
custodian. 

One of our obligations to you when providing brokerage services is that we must act in your best interest and not place our interests ahead of 
yours when we recommend an investment or an investment strategy involving securities. Additionally, when we provide any service to you, we 
must treat you fairly and comply with a number of specific obligations. However, our interests can conflict with your interests. When we provide 
recommendations, we must eliminate, mitigate or inform you of these conflicts, depending on the nature of the conflict.  

When you use us for brokerage services, you will pay a transaction-based fee, generally referred to as a commission, every time you buy or sell an 
investment. You may select investments, or we may recommend investments for your account, but the ultimate investment decisions are yours.  

We are not required to monitor your portfolio or investments on an ongoing basis. We may voluntarily, and without any agreement with you, review 
the holdings in your account for the purposes of determining whether to provide you with a recommendation. This voluntary review is not 
considered to be “account monitoring,” and does not create an implied agreement with you to monitor the account. 

Depending on your preference, you will receive account statements in electronic or paper form. The frequency in which you receive statements 
and the party responsible for delivering statements depends on the investments selected. 

Our brokerage services may have account/investment minimums, which are further detailed in the SAI Broker-Dealer Firm Brochure (“BD Firm 
Brochure”) at advisorgroup.com/sai-firm-brochure. 

Our brokerage services cover a specific selection of investments, and other firms could provide a different range of investment choices, some 
of which might have different costs. 

 

Advisory Services 

Advisory services are available through either SAA or APA. Our advisory services include, but are not limited to, discretionary and non-
discretionary investment advisory services (including investment portfolio monitoring, financial counseling, review of accounts, and securities 
research), “wrap fee” programs (an account where no separate transaction charges apply and a single fee is paid for advisory services and trading 
costs), third-party advisory services, retirement plan consulting services and products, consulting services, and financial planning.  

In addition, advisory services include an investment management program that provides you with access to multiple investment managers who 
provide investment advice to your portfolios consisting of individual stocks, bonds, exchange traded and mutual funds. One of those investment 
managers is our advisory affiliate, Ladenburg Thalmann Asset Management Inc. 

When providing advisory services, we are held to a fiduciary standard that covers our investment advisory relationship with you. As fiduciaries, 
investment advisers are required to act in the best interest of their clients and not place their own interests ahead of their clients. However, at 
times our interests can conflict with your interests. When we provide recommendations, we must eliminate, mitigate or inform you of these 
conflicts, depending on the nature of the conflict. 

http://www.investor.gov/CRS
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When you use SAA or APA for advisory services, you will pay an ongoing asset‐based fee for our services. As part of these services, we will offer 
you advice on a regular basis, discuss your investment and overall financial goals, design a strategy to help achieve those goals, and regularly 
monitor your account, meeting with you at least annually. When you use us for financial planning and consulting, the fees will be agreed upon 
between you and your financial professional. 

There are different types of advisory accounts you can choose. You can select an advisory account that allows us to buy and sell investments in 
your account without asking you in advance (a “discretionary account”), or we may give you advice and you decide what investments to buy and 
sell (a “non-discretionary account”). 

For our discretionary services, you give your financial professional or an investment manager the authority to buy and sell securities, either 
absolutely or subject to certain restrictions. This authority varies according to the advisory program, and there is a prohibition against exercising 
discretion in client accounts unless granted written authority to enter orders on your behalf. For these discretionary services, investment monitoring 
is offered as part of our standard services and is provided at least annually. 

For our non-discretionary services, you make the ultimate decision regarding the purchase and/or sale of investments. For these non-
discretionary services, investment monitoring is offered as part of our standard services and is provided at least annually. Investment advice may 
be provided regarding asset allocation, investment portfolio construction, investment selection, or other services as agreed upon by both parties, 
and there may be limitations on investment offerings. 

The advisory services may also have account/investment minimums, which are further detailed in the applicable Form ADV Brochure. 

Our investment advice only covers investments that are allowed according to the terms of each advisory program, and some firms could provide 
advice on a wider range of choices, some of which might have lower costs. 

 

For Additional Information 

Visit securitiesamerica.com/investors/investor-information or see 
SAI’s BD Firm Brochure, SAA or APA’s Form ADV, Part 2A brochures 
(Items 4 and 7 of Part 2A or Items 4.A. and 5 of Part 2A Appendix 1) 
and other applicable documents. 

Conversation Starters 

Ask your financial professional: 

• Given my financial situation, should I choose an investment 
advisory service? Should I choose a brokerage service? 
Should I choose both types of services? Why or why not? 

• How will you choose investments to recommend to me? 

• What is your relevant experience, including your licenses, 
education and other qualifications? What do these 
qualifications mean? 

 

What fees will I pay? 
 

Fees and costs affect the value of your account over time. Please ask your financial professional to give you personalized information on the fees 
and costs that you will pay. 

 

Brokerage Services Fees 

For brokerage services, you are charged fees and costs on your transactions through SAI in the form of: 

• Commissions: a service charge assessed by us for handling purchases and sales of securities, a portion of which is paid to your financial 
professional 

• Transaction fees: a fee we charge per transaction which varies based on the type of transaction, among other factors 

• Ticket charges: a fee we charge for buying, selling or exchanging a security which varies based on the type of product, size of purchase/sale, 
among other factors 

Because you are charged for each trade in your account, we have an incentive to encourage you to trade often. In addition, you will be assessed 
fees and costs on your account and investments for a variety of other services we provide, depending on the type of accounts and products you 
have and where your accounts and investments are held.  These include, but are not limited to: custodian fees, account maintenance fees, fees 
related to mutual funds and variable annuities, and other transactional and product-level fees.  

Our fees vary. The amount you pay will depend, for example, on how much you buy or sell, what type of investment you buy or sell, and what 
kind of account you have with us. 
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Advisory Services Fees 

For most advisory services, you will pay an ongoing recurring fee based on the value of cash and investments in your advisory account. The 
more assets there are in your advisory account, the more you will pay in fees, and we may therefore have an incentive to encourage you to 
increase the assets in your account. 

The amount paid to SAA or APA and your financial professional does not vary based on the type of investments we select on your behalf or 
recommend to you. The asset-based fee reduces the value of your account and will be deducted from your account. 

For wrap fee programs, the asset-based fee will include most transaction costs and custody services, and as a result wrap fees are typically 
higher than non-wrap advisory fees. For non-wrap fee programs, there are asset-based fees for investment advice, but separate transaction 
fees. Some investments (such as mutual funds and variable annuities) impose additional fees that will reduce the value of your investment 
over time. For financial planning and consulting services, the fees will be agreed upon between you and your financial professional. 

Some fees vary and are negotiable. The amount you pay will depend, for example, on the services you receive and the amount of assets in 
your account. 

For additional details on how fees are calculated, refer to your investment advisory agreement and the applicable disclosures specific to your 
advisory account. 

 

You will pay fees and costs whether you make or lose money on your investments. Fees and costs will reduce any amount of money you 
make on your investments over time. Please make sure you understand what fees and costs you are paying. 

For Additional Information 

Visit securitiesamerica.com/investors/investor-information or see 
SAI’s BD Firm Brochure, SAA or APA’s Form ADV, Part 2A brochures 
(Items 5 and 6 of Part 2A or Items 4.A. and 5 of Part 2A Appendix 1) 
and other applicable documents. 

Conversation Starters 

Ask your financial professional: 

• Help me understand how these fees and costs might affect my 
investments. If I give you $10,000 to invest, how much will go to 
fees and costs, and how much will be invested for me? 

 

What are your legal obligations to me when providing recommendations as my broker-dealer or when 
acting as my investment adviser? How else does your firm make money and what conflicts of interest do 
you have? 

 

When we provide you with a recommendation as your broker-dealer or act as your investment adviser, we have to act in your best 
interest and not put our interests ahead of yours. At the same time, the way we make money creates some conflicts with your interests. You 
should understand and ask us about these conflicts because they can effect the recommendations and investment advice we provide you. 
Here are some examples to help you understand what this means. 

As you work with your financial professional to determine the right investments and services to achieve your investment goals, you should 
understand how we are compensated. This is because various forms of compensation may create potential conflicts of interest, and it is 
important for you to evaluate potential conflicts of interest in making investment decisions. 

Certain sources of compensation may be familiar to you because they are directly associated with your account type or investments. Other forms 
of compensation, however, may not be as familiar, because they do not directly affect the amount you pay. Below are several examples of ways 
we make money and the associated conflicts of interest. 

• Revenue sharing occurs for certain investments where a manager or sponsor of those investments shares with us revenue it earns on those 
investments. By participating in SAI’s bank deposit sweep program (“Sweep Program”), your free credit balances will be transferred into an 
account at a bank whose deposits are insured by the Federal Deposit Insurance Corporation (“FDIC”), or, for certain accounts, in a money market 
mutual fund. Each bank or fund will pay us a fee equal to a percentage of the average daily deposit balance or a flat fee, and the fee we receive 
may differ among banks depending on the interest rate environment and/or any fee reductions made by us. Please see 
securitiesamerica.com/investors/investor-information for additional detail on these sources of compensation and the associated conflicts of 
interest. 

• Products or services which provide revenue to us could indirectly provide incentives to financial professionals to recommend such products 
over similar products or services which do not provide revenue to us. 

 
Additionally, commissions or other compensation related to one financial service provider, product, investment, or service may be higher than 
commissions or other compensation related to a comparable provider, product, or service. Those higher rates of compensation could provide 
incentives to us (and our financial professionals) to recommend certain providers, products, or services over those with lower rates of compensation. 

It is important to note that while we will take reasonable care in developing and making recommendations to you, securities involve risk, and you 
may lose money. There is no guarantee that you will meet your investment goals, or that our recommended investment strategy will perform as 
anticipated. Please consult any available offering documents for any security we recommend for a discussion of risks associated with the product. 
We can provide those documents to you or help you to find them. 
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For Additional Information 

Visit securitiesamerica.com/investors/investor-information or see 
SAI’s BD Firm Brochure, SAA or APA’s Form ADV, Part 2A brochures, 
and other applicable documents. 

Conversation Starters 

Ask your financial professional: 

• How might your conflicts of interest affect me, and how will you 
address them? 

 

How do your financial professionals make money? 
 

Our financial professionals can offer various types of advisory and brokerage programs, platforms and services, and can earn more or less if a 
certain type of service, program or platform is recommended. They are also compensated in a variety of ways, and the compensation can be 
based on factors such as: the amount of client assets they service; the time and complexity required to meet a client’s needs; the product 
sold (i.e., differential compensation); product sales commissions; or revenue we earn from the financial professional’s advisory services or 
recommendations. 

In their day-to-day businesses, it is not uncommon for our financial professionals to face decisions about whether a particular action or 
circumstance constitutes a conflict of interest.  While many conflicts can be avoided, there are some conflicts that are unavoidable. Since our 
financial professionals are compensated for the services they provide, this presents an inherent conflict of interest. 

Commission-based financial professionals are compensated solely through commissions. In contrast, fee-based financial professionals charge an 
asset based or flat fee directly to their clients for their services. This fee can be structured in multiple ways, such as an hourly rate, a flat monthly 
or annual fee, or a percentage of assets under management. Financial professionals that offer both brokerage and advisory services can be 
compensated as commission-based or fee-based depending on the type of product or service offered. 

Our financial professionals may have conflicts of interest beyond those disclosed by us, including the potential to receive loans, expense 
reimbursement, and incentives for adding assets to our platform, and those financial professionals will disclose, when appropriate, any 
additional material conflicts of interest no later than the time of a recommendation. 

 

Do you or your financial professionals have legal or disciplinary history? 
 

We have disciplinary events. Visit Investor.gov/CRS for a free and simple search tool to research us and our financial professionals. 

 

 

Additional Information 
 

For additional information about our services, please visit Investor.gov, BrokerCheck (brokercheck.finra.org), our website 
(securitiesamerica.com), and, if applicable, your account agreement. For additional information on advisory services, see our Form ADV 
brochure on IAPD, on Investor.gov, or on our website (securitiesamerica.com/investors/investor-information), and any brochure supplement 
your financial professional provides. Additionally, you can request up-to-date information and/or a written copy of Form CRS by calling SAI at 
(833) 204-5524.  

To report a problem to the SEC, visit Investor.gov or call the SEC’s toll-free investor assistance line at (800) 732-0330. To report a problem 
to FINRA, call (301) 590-6500. If you have a problem with your investments, account or financial professional, contact us in writing at 
Securities America, Inc., 12325 Port Grace Blvd, LaVista, NE 68128. 

 

 

 

 

 

 

Securities offered through Securities America, Inc., broker-dealer and member of FINRA and SIPC. Advisory Services offered through Securities America Advisors, Inc. or Arbor 

Point Advisors, LLC, registered investment advisors.  
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Conversation Starters 

Ask your financial professional: 

• As a financial professional, do you have any disciplinary history? For what type of conduct? 

Conversation Starters 

Ask your financial professional: 

• Who is my primary contact person? Is he or she a representative of an investment adviser or a broker-dealer? Who can I talk to if I have 
concerns about how this person is treating me? 

https://www.securitiesamerica.com/investors/investor-information
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