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Simple, 
easy, 24/7 
statement 
access 

Beginning with your next quarterly statement, 
your statement will be available exclusively online! 
Simply log in to your account to: 

As a reminder, with 24/7 online access to your 
statements, you’ll no longer receive paper 
statements in the mail.*

If you have any questions or need assistance, 
please call Voya at (800) 584-6001.

View and print statements at your 
convenience as far back as 24 months.

Gain around-the-clock access to  
forms and helpful tools to simplify  
tax preparation. 

Track your progress toward retirement 
with myOrangeMoney®.

Reduce the clutter of paper and feel 
secure that statements have not been 
lost in the mail.





1. 	� Log in at voyaretirementplans.com

	� First time logging in? Select Register Now to 
create your account. You will need the Personal 
Identification Number (PIN) you received in the 
mail to register and view your account online. 
For assistance, please select Need Help for 
answers to frequently asked questions.

2. 	�Create or update your profile with a 
username and password

	� TIP: If your username or password aren’t 
working — first, try Forgot Username and 
second, try Forgot Password.  

3. 	�Set up an account recovery method and 
you're ready to go

	� TIP: You'll need to have access to your mobile 
device or email to retrieve your access code. 
If you're logging in with a trusted device, 
consider registering it to avoid needing a code 
at every login.
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Tips for smooth 
account access: 

*Your plan statement can be a valuable resource to help you 
manage your retirement savings and stay on track as you 
move toward your financial goals.

You can view your current and previous plan statements 
anytime by logging into voyaretirementplans.com and clicking 
Statements and Documents. If you prefer to receive paper 
copies of your statements, log in to your account and select 
My Profile to change your Communication Preferences. You 
may also update your Communication Preferences or receive 
a paper copy of your most recent statement for no additional 
cost by contacting Voya’s Retirement Readiness Service 
Center at (800) 584-6001.


