
Comfort in the Chaos
What past experience can show us about Investing

Elaine Kelly MBA CFP FCSI

Senior Investment Advisor

Manulife Securities Incorporated

April 2020



So many worries:
• Health Concerns:  First and foremost, staying 

physically isolated, emotionally connected and 
staying safe and healthy

• Cash Flow:  Is your employment affected, and will 
you have enough cash flow from employment 
insurance or federal programs; are you on track for 
retirement, and will your RIF payments and 
dividends remain unaffected

• Portfolio Concerns:  March has been a very difficult 
month for the markets and the news reminds us that 
the future is unknown. Stocks are always a leading 
indicator, and right now they are pricing in the worst 
forward-looking scenarios.

Today we will look at past experience to guide us on 
what we might expect. 

The resources of this presentation are intended to help 
you understand and address your worries.



What has 
happened in 
the markets?

What you hear on the news is 
usually reports of the performance 
of various indices.  
It may be helpful to remember 
that your portfolio is not the same 
as the index.  Your portfolio was 
designed with your objectives, risk 
tolerance, and time horizon in 
mind, and it may be helpful to 
compare your returns to the index.  

*Market Data provided by Fidelity



Cause for Confidence
What we can do:

1. Stay the Course

2. Resist timing the Market

3. Be Diversified

4. Take advantage of Volatility

5. Invest with an Advisor



1.  Stay the Course
• No one enjoys a bear market – usually defined as a market decline of 20% 

or more

• Stay the course means taking a long-term view

• Market volatility and major downturns may cause investors to rethink their 
investment approach or move to cash.  Historically, a better approach has 
been to stay the course during a downturn, even adding positions through 
regular savings plans, and sitting tight for what history tells us will be the 
inevitable recovery.  

• The following Charts show the benefits of staying the course



Stay the Course:
Bull markets – where there is an increase of 50% or more in the value of the stock 
market – last longer than bear markets and reward those who stay the course
*Chart from IA Clarington Wealth



Stay the Course, Even in a Bear Market 
Whether you are in stocks, bonds or a mix, bear markets have historically been 
followed by recoveries and staying the course is the right path
*chart from IA Wealth 



Stay the Course:  
Take a look at typical returns 1 and 2 years after a crisis
*chart from Mackenzie Investments



Stay the Course:
A comparison of decisions made March 2009 to move from the 
market to a GIC, stay invested, or invest additional money
*chart from Mackenzie Investments



Stay the Course
Comparison of staying invested vs. leaving the market
*Chart from CI Investments



2.  Resist Timing the Market
Jumping out of the market and back into it often means buying in too late - after seeing 
the markets rebound – putting you at risk of missing out on the market’s best day
Chart:  Fidelity Investments



2.  
Resist 
Timing 
the 
Market
Market dips are 
followed by 
recoveries, and 
time in the 
market reduces 
the volatility of 
returns
*Chart Fidelity Investments 



2.  
Resist 
Timing the 
Market
The cycle of 
emotions can 
hurt the cycle of 
success
*Chart Fidelity Investments 



2.  Resist Timing the Market



3.  Be 
Diversified
Economist Harry 
Markowitz 
called diversification "the 
only free lunch in 
finance."   This is because 
ideally, effective 
diversification would 
provide reduced risk 
without a loss of returns.  
While we cannot predict 
which asset class will be 
the best performer in a 
given year, a diversified 
portfolio gives us 
exposure to various asset 
classes.
*chart Franklin Templeton



3.  Be Diversified
A balanced portfolio has less risk than a pure stock market index
*Chart from Mackenzie Investments

This chart shows the 
returns of the S&P/TSX 
Composite(blue)  index vs. a 
Balanced index (green).
Recent volatility is partly 
due to index-based selling, 
where an entire index is 
sold, even though not all 
stocks are hurt equally by 
current business 
conditions. When you hold 
a portfolio, active portfolio 
managers re-balance and 
invest their cash during 
these times.



3. Be Diversified
Diversification can mean having all 
different eggs in one basket.  
In the finance world, the various 
colours can be Cash, GIC’s, stocks, 
bonds, or alternative classes such as 
real estate or gold.  
After discussions with our clients, we 
use a mix of assets in a consolidated 
portfolio, so that the portfolio meets 
your needs and we can re-balance as 
needed.  
We have a strong focus on your 
investment time horizon, holding 
sufficient cash for anticipated 
withdrawals, and using dividends as 
appropriate to client needs.

*photo Pixabay eggs-3123834



4.  Take Advantage of Volatility:  Dollar Cost Averaging
Investing a fixed amount at regular intervals means you buy less when the price is high, buy 
more when the price is low, and your investments have a lower average cost 

Let’s look at the hypothetical example* of a person who invests $200 each month.

*For Illustration Purposes Only

Month Deposit Price per unit # units purchased Market Value

1 $200 $10.00 20 $200

2 $200 $ 9.00 22.22 $379.98

3 $200 $11.00 18.18 $664.40

4 $200 $  8.00 25 $683.20

5 $200 $11.00 18.18 $1139.38

Total: $1000 Average:  $9.80 Total:  103.58 $1139.38



4.  Take 
advantage of 
volatility
*Chart Franklin Templeton



4.  Take Advantage of Volatility:
The chart below shows past returns of prices 3 months, one year and 10 
years after the trough at the lowest part of a past downturn
*Chart from Mackenzie Investments



5.  Invest with an Advisor

Source:  Mackenzie Investments
The Gamma Factor and the Value of Financial Advice. CIRANO (2016).
Source: Canadian Mutual Fund Investors’ Perceptions of Mutual Funds and the Mutual Fund Industry, IFIC, 2016



5. Invest 
with a CFP 
Professional

Source: http://www.fpsc.ca/docs/default-source/FPSC/fpsc_valuestudy_reduced.pdf?sfvrsn=0

Video: https://www.youtube.com/watch?reload=9&v=JoyiG7uLO_E&feature=emb_logo

http://www.fpsc.ca/docs/default-source/FPSC/fpsc_valuestudy_reduced.pdf?sfvrsn=0
https://www.youtube.com/watch?reload=9&v=JoyiG7uLO_E&feature=emb_logo


Contact your advisor

Contact your advisor by phone or email if you have a question or item you 
would like to discuss.

Our team includes: 

• Elaine Kelly, MBA CFP, FCSI, Investment Advisor, Manulife Securities 
Incorporated

• David Wyatt, BA, B.Comm, CFP, Investment Advisor, Manulife Securities 
Incorporated

• Katlin Wyatt, BA, Investment Advisor, Manulife Securities Incorporated

• Diana Kancko, Executive Assistant

• Terry Wyatt, Executive Assistant to David Wyatt



Disclaimers
Manulife Securities Incorporated is a Member of the Canadian Investor Protection Fund 

Manulife, Manulife & Stylized M Design, Stylized M Design and Manulife Securities are trademarks of The Manufacturers 
Life Insurance Company and are used by it, and by its affiliates under license.

Stocks, bonds and mutual funds are offered through Manulife Securities Incorporated. Insurance products and services are 
offered through Manulife Securities Insurance Inc. 

This publication contains opinions of the writer and may not reflect opinions of Manulife Securities Incorporated or Manulife 
Securities Insurance Inc.. The information contained herein was obtained from sources believed to be reliable, but no 
representation, or warranty, express or implied, is made by the writer or Manulife Securities Incorporated or Manulife 
Securities Insurance Inc. or any other person as to its accuracy, completeness or correctness. This publication is not an offer to 
sell or a solicitation of an offer to buy any of the securities. The securities discussed in this publication may not be eligible for 
sale in some jurisdictions. If you are not a Canadian resident, this report should not have been delivered to you. This 
publication is not meant to provide legal or account advice. As each situation is different you should consult your own 
professional Advisors for advice based on your specific circumstances.
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