7 Things You Need to Know as my Client (and not in fine print)
1) It is my job to understand your financial situation and what you are hoping to achieve with our relationship.  If you don’t tell me, or I appear to not understand, please tell me again.

2) I provide a variety of services to my clients.  If you have a question about your wealth, ask.  If I don’t know the answer I will direct you to someone who does.  These services include:

a. Investment planning/asset allocation

b. Retirement planning

c. Income planning

d. Education planning

e. Risk management including life/disability/critical illness insurance

f. Tax planning such as trusts, incorporation discussions

3) There are costs associated with my services.  Depending on the value of your investments with me, the total cost can be anywhere from 1%-2.5% per year.  These costs are paid to and are for the services provided by the investment managers, the dealer (Manulife Securities Incorporated) and the advisor, me.

4) Different investments are designed to accomplish different things.  Some types of investments, such as stocks or stock funds, go up and down in value.  I believe that almost all investors who are saving for long term goals should hold some of these types of investments to provide opportunity for growth in their portfolio.  If you are not comfortable with ever seeing the value of your account decline in value over any period of time, please tell me.

5) We will meet a minimum of 2 times per year.  I am always available to speak or meet at any other time should the need arise either from your perspective or from mine.  At the same time, I would ask that you also make yourself available to meet.

6) Know that you are working with a professional advisor.  My goal is to do what is best for you and your financial situation.  All information is strictly confidential.  With your authorization, I am happy to collaborate with your other professional advisors (accountant, lawyer, etc.) to protect and build your wealth.

7) Over time, when you are comfortable with our relationship and the value it adds to your wealth, I ask that you will consider mentioning my name to your friends and family so that they may benefit from the same relationship.

[image: image1.png][Ill Manulife Securities







Michele C. Mannerow

CFP, R.F.P., CIM, FCSI, FMA
Financial Advisor

Manulife Securities Incorporated
Life Insurance Advisor

Manulife Securities Insurance Inc.
Stocks, bonds and mutual funds are offered through Manulife Securities Incorporated.  Insurance products and services are offered through Manulife Securities
Insurance Inc.  Manulife Securities and the block design are registered service marks and trade marks of The Manufacturers Life Insurance Company and are used 
by it and its affiliates including Manulife Securities Incorporated and Manulife Securities Insurance Inc.


