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What you will need

► Your SS# and DOB.

► Your account number. (located on your statement.)
► If you don’t have, then your social will work, but you will 

need to call the number below.

► Investor's relation number: 800-421-4225 Option 2.
► The website:
https://www.capitalgroup.com/individual/accounts/login.htm

https://www.capitalgroup.com/individual/accounts/login.htm


Step 1

1. If you have your account number, then skip to step 3. 
Otherwise go to step 2.
2. Call American Funds at 800-421-4225  Option 2. Listen to the 
prompts. You will need to request your account number from 
them, and they can also help you walk through the online access 
steps if you would like.

3. Go to the website: 
https://www.capitalgroup.com/individual/accounts/login.htm

https://www.capitalgroup.com/individual/accounts/login.htm


Step 2

► You should see this screen, then click “new user” at 

the top right.



Step 3

► After clicking New User that will take you to this 

screen where you need to enter your account. 

► Once you enter the account, then click :Next”



Step 4

► That will bring you to this screen where you need to 

verify your account by typing in your SS# and DOB. 

► Once done, then click “Next”



Step 5
► Once you verify your information, you will be taken to 

the below screen and asked to accept terms and 

conditions..



Step 6

► You will then be taken to a screen to create an online 

account, then click “next.”

► NOTE: Keep track of this log in information because 

this is what you will need to access in the future.



Step 7
► Once you set up your account information, then you will be asked your 

communication preferences.

► If you don’t want any paper to be sent to you, then make sure you select “email” 

to move all electronic.

► Then select “next”



Step 8

► After you select your preferences, you will be asked to 

set up a multi step authenticator by having a code sent 

to either your phone or email.

► Once this is done, your account is set up and ready to 

go!



Questions? 

Centennial Financial Group, LLC

647 Main St. Suite 405

Johnstown, PA 15901

814-536-4200

team@centennialfg.com

http://www.centennialfinancialgroup.net/

All investing involves risk, including the possible loss of principal.  There is no assurance that any investment strategy will be successful.

http://www.centennialfinancialgroup.net/

