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Steven: 

Christine graduated medical school and began her calling as a physician, but looming over her, like so 
many professionals, was huge student debt. How to handle that, along with the expenses of getting 
established, overwhelmed her thinking about finances, and even weighed on her mind when she wasn't 
thinking about financial planning. Her bond trader her husband jumped in and helped her navigate the 
ridiculously complex student loan world. He realized after that, that there were millions of young 
professionals struggling with the same problems, and so dedicated his career to helping them through it. 

 That husband, Travis Hornsby, is now a speaker and founder of Student Loan Planner and 
today's guest. To date, Student Loan Planner has consulted on over $1.5 billion of student debt. He's a 
chartered financial analyst, and brings his background as a former bond trader trading billions of dollars. 
Travis and his team have helped over 5,486 clients save over $272 million on their student loans, and 
he's been featured in US News, Business Insider, Forbes, Huffington Post, Rolling Stone, and many 
others. Travis, thank you so much for joining us on 30 Minute Money. 

Travis Hornsby: 

Yeah, thanks for having me Steven. 

Steven: 

As people get started in their careers, student debt is a huge financial planning issue. Well, let's start 
with the headlines. President Biden talks about $4.5 billion of student loans being forgiven. Can I get 
that $4.5 billion today, or do I have to wait a couple of months to get it? 

Travis Hornsby: 

Well, I do you think that it's pretty clear that broad student loan forgiveness is not going to happen, at 
least for the next couple years, and there's a few reasons for that. The main reason is that Congress is 
not doing much of anything right now, and there's just other priorities that are taking up higher sort of 
bandwidth. Right? You've already kind of seen this. When Congress has a certain amount of money 
they're willing to spend, you're going to stack rank everything, you got to get the number down to a 
number the people are comfortable with, and that means whatever the lowest priorities on the totem 
pole are, those get cut. Student loan cancellation didn't make that list. 

 Initially, they thought that they could maybe do it the executive order. That's what a lot of the 
progressives in Congress were hoping for. But, then Speaker Pelosi came out and said, "No, you can't do 
that through executive order. That's got to be an act of Congress." What else is happening? President 
Biden is using up to the limits of his authority to cancel student debt for people who went to defrauded 
schools, for people that are disabled, and trying to automatically match people with social security 
disability roles and their Department of Education accounts. Things like that are going on right now. The 
biggest announcement of all has been this Public Service Loan Forgiveness expansion that's going to last 
through Halloween of 2022. This is something that's going to give probably millions of borrowers 
additional credit towards Public Service Loan Forgiveness, so this is probably one of the biggest 
opportunities for a whole lot of people that are in public service that we've ever had in terms of student 
loans. 

Steven: 

Yeah, so let's talk about that and then I'll ask you about other things that actually are happening. I think 
that's an important message that, if you see it in the headline, that doesn't mean it's going to happen. It 
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just means that that's what they're talking about. I mentioned when we were talking before that my 
daughter is a second year resident, and is very interested in this public service loan forgiveness thing. 
Who are the people that, that will really benefit at this point? I'm thinking that, my daughter being 
nowhere near the 10 year mark is maybe you not going to benefit from it, but who are the people who 
are going to most benefit from that in the next year or two? 

Travis Hornsby: 

I mean, the biggest beneficiaries are going to be people that borrowed and went to college before 2010. 

Steven: 

Okay. 

Travis Hornsby: 

Because a lot of these people had the wrong kind of loans to receive any kind of forgiveness at all. What 
this expansion does is, if you have the wrong kind of loans, you can effectively turn those to qualifying 
loans overnight and get credit for any kind of payments you made on those loans from when you 
borrowed them up until the present. We had a teacher who's in his forties who had a bunch of loans, 
$30,000 or so that he had made payments on, but just weren't the right kind of loans for this forgiveness 
program, consolidate his loans to a direct loan, be notified after we told him to do that, that he's eligible 
to receive forgiveness on all of it. 

Steven: 

Wow. 

Travis Hornsby: 

That's somebody that was making 30, $40,000 a year, not really in a great financial shape, had a $30,000 
debt on his student loans that he is paying $300 a month on still, and is now going to get that wiped 
completely, and he's going to get refunds on any excess payments he makes on that direct loan from 
this point until when the forgiveness happens. That's who's going to benefit the most, is your 40 and 50-
somethings. 

Steven: 

Oh, that's great. 

Travis Hornsby: 

For people that, like your daughter, they might benefit if they got put on the wrong repayment plan 
initially, or they made a late payment, or if they had their payment rounded down to the nearest cent 
instead of rounded up, which happened to a lot of people and missed out qualifying credits for that. The 
other thing that I would say it's going to benefit is all public servants, because it shows you that this PSL 
program, at least until 2025 is not going anywhere, because that's when you would have the very 
earliest opportunity for a Republican president. Right? This administration's very supportive of PSLF, and 
if it were repealed, the Republican proposals for repeal have always grandfathered in people like your 
daughter that are already pursuing education and working towards that program. 

Steven: 
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Yeah. I want to talk generally about how people can manage student debt and get ahead with their 
student debt. But, before we leave this, who qualifies as a public service employee for that forgiveness 
program? 

Travis Hornsby: 

Yeah, that definition's probably going to change as well. Right now it's nonprofit or government workers, 
which is 25% of the American workforce. The Biden administration's going through a process called 
negotiated rule making right now, which is set to expand that qualifying employer definition to people 
that might work in a not-for-profit hospital but might be employed through, say, a for-profit physician's 
group, or nurses that might work at a for-profit hospital, but provide the same services as the nurse that 
works at a not-for-profit hospital does. The Biden administration's closely looking at these issues and will 
probably broaden that definition. If I had to just be a betting person, I would say that the program 
currently might benefit about 25% of the American workforce. I could see after some of these definition 
expansions that it might apply to as much as the third of the American workforce. 

Steven: 

Wow. Yeah, that's awesome. I wanted to start with the headline, but let's back it out a little bit and start 
with the sort of 20,000 foot view. If you are someone who is relatively young in your career and you 
have significant student debt, what are some of the options that you should be exploring? 

Travis Hornsby: 

Well, you got to figure out if you want to refinance it and pay it back eventually, if you're going to go for 
a long term forgiveness program, or a short term forgiveness program. Those are the three paths, and 
it's always one of those three paths that's the best, you just got to figure out which one's the best for 
you, and that's going to determine a lot. It's going to determine what payment strategy you use, both 
short term and long term, what kind of investment accounts you should have, how much you should be 
contributing to retirement, and what kind of career you should be pursuing. 

 I think that, first up, I'll say that people need to, actually, when I said that, what kind of career 
you should be pursuing, you should choose the career type and the career aspirations first, and then 
take the loan strategy that matches that. For example, if your daughter was going to go into a private 
practice group because she'd always wanted to own her own business, then that means that you have 
to take that into account when planning for the loan strategy. Even if Public Service Loan Forgiveness is 
by far as the cheapest plan, that's not the plan that you would recommend in that case. 

 You would look at her setup and say, "Okay, how much is she going to owe relative to her 
income when she's out as an attending?" That's what's going to determine the plan. If you're going to 
earn more money than you have in debt, it's almost always going to make sense to pay it back 
eventually. If you're going to earn less than what your debt is, there's a likelihood that forgiveness will 
probably be in your future. We analyze the different repayment options and try to figure out what to 
recommend to someone. 

 If somebody is just hearing this and saying, "Well, I'm new a new grad. What do I do?" What I 
would say is, if you haven't already, you can consolidate your loans with the government. I would say 
one size fits all advice, which is I would say not correct for a lot of people, would be to consolidate and 
sign up for revised pay as you earn. That'll get your payments low, it'll get you interest subsidies on your 
loans, which means you'll have less interest growth, and you'll have a manageable payment until you're 
ready to do something about it. That said, that plan is also not the right plan for probably close to half of 
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people, really. You really have to be cognizant of that. As a new person, the idea is get a manageable 
payment so you can build up your emergency find and avoid rapid interest growth. 

Steven: 

Yeah. I really want to focus on the people who have already graduated, they've had a couple of years of 
student debt, they're already established, and once you're in that situation, once you're a couple years 
out of school, you've been maybe a bunch of years out of school and you're into your career. I mean, are 
there still strategies? Are there still things you can manage, or are you sort of stuck where you are? 

Travis Hornsby: 

No, I would say the typical client of ours is probably three years out of school. I mean, people that have 
had the debt grow and they haven't had a plan and they're kind of curious about what to do and what 
they should be changing. I think if you're a couple years out, the good news is you can make a plan that's 
going to match your career aspirations and life aspirations, because you have a better idea of what 
those are. If you are single straight out of school, you might not know who you're going to marry. You 
might not know where you want to live, how much you want to work. 

 But, when you start getting plans for how many kids you want to have or not, or if you want to 
be married or not, then you can decide, "Oh, okay, well this person wants to work part-time, we can 
structure the loans accordingly. This person wants to maximize their income, well, we can make sure 
that their goal of being a business owner is not affected by their student loan payments." That's what I 
like to do, is sort of focus on those goals those big goals that people have, and then make the student 
loans stuff fall into line. That's my philosophy on student loans, is that it shouldn't be the cart that's 
pulling the horse, so to speak. 

Steven: 

Okay. We've been talking about doctors up until now. Let's talk about the Hippocratic Oath, first do no 
harm. What are some of the top mistakes that you see people make in terms of carrying their student 
debt? 

Travis Hornsby: 

Yeah, I would say a lot of people don't apply for loan forgiveness benefits. They just kind of leave it on 
the table and just assume it'll work out, and that's not wise. Let's think. It'd be like the analogy during 
the pandemic, when a bunch of business owners could get those PPP loans that could keep people on 
payroll, and a lot of people were sort of just inertia or otherwise didn't apply for it. That was five and six 
figures that a lot of business owners could have gotten that they didn't get. That's a big mistake. I would 
say tax filing, filing joint, when you should be filing separate, that's a huge mistake. Not contributing to 
retirement accounts and lowering your taxable income is a huge mistake. Having both spouses in the 
right repayment program, a lot of times one spouse will be off doing their own thing and other spouse is 
doing something different, that's a mistake. Then finally, people paying extra when they shouldn't be, or 
not paying extra when they should be. 

Steven: 

Okay. 

Travis Hornsby: 
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It's like, you really would like only the people going for full repayment to be making extra payments. 
You'd like the people that are going for forgiveness to be paying the absolute minimum. But, a lot of 
times people get confused and they start throwing money at the loans in almost random type ways 
based off of advice they've heard on the radio or on a podcast. That, unfortunately, costs people a lot of 
money. 

Steven: 

Yeah. I just want to highlight something that you said in there, because this is the kind of thing that 
people need to know in terms of strategies to manage student debt. That is, even if you're married, 
filing separate as opposed to joint. Most tax preparers would advise against that, obviously, because you 
can potentially lower your taxes by filing jointly. But, filing separately may get you benefits that have 
nothing to do with those taxes, like preferential student loan treatment. I just, I wanted to highlight that, 
make sure people heard it. People who have student debt get lots of solicitations and those kinds of 
things for consolidation or refinancing or those kinds of things. What are your thoughts generally about 
refinancing, and which is better, federal loans or private loans? 

Travis Hornsby: 

It depends. 

Steven: 

Okay. 

Travis Hornsby: 

Terrible answer. Right? It depends. I mean, with refinancing, the thing that you got to realize is all these 
banks have a customer acquisition cost. Right? They're all paying websites like ours to show up on our 
websites. This is basically how they do things. Right? Just like a mortgage company might pay a 
mortgage broker 1% to get mortgage brokers to send clients to their bank, that happens all over the 
place with student loan refinancing. They don't care if it happens on a website or a direct mailer, or 
because you're heard about them from a friend. They just want to get more business. What we've done 
that makes us different is we take that fee that they pay for advertising, and we've rebate a big portion 
of that to the actual borrower. That makes us very different from other websites, and also makes us 
different that we offer the biggest bonuses for doing that. 

 We pay around a thousand dollars for people refinancing six figures as a cash bonus for 
refinancing their student loans. If you go apply for a mortgage refinance, you're going to find the 
opposite, that you have to pay money in fees to do a mortgage refinance. Why would you use a private 
lender? Because they're going to give you a better interest rate. You're going to get a better loan 
servicing experience. You're going to have a higher quality customer service. You're going to also going 
to have a much lower interest rate, which is the primary reason to do it. As an example, we're seeing 
people get rates that are in the 2.8, 2.9% range for 30 year, for not 30 year fixed, 20 year fixed right now 
for specific occupations. That's extremely low. You think about a 2.9 or a 3%, when you're looking at 
making the 6 or 7% interest rate with the government when interest starts back up again in January, 
that's huge savings. 

 For somebody on the flip side that's better off at federal loans like you asked, that person needs 
to build with their emergency savings. They might be in a profession that's very volatile. They might be 
an early stage entrepreneur where having a fixed monthly payment could be devastating for their 
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business idea. If you need the protections, keep your loans federal for a little while longer. If you are in 
great shape financially with solid emergency fund and know you need to pay your loans back, then lock 
in a low interest rate with refinancing, and then also refinance multiple times in the future and get 
additional bonuses from a site like Student Loan Planner. 

Steven: 

Let me just clarify something. There are many of those kinds of loans where the payments will go up and 
down along with your income. Are those all federal, or are there private loans that do that as well? 

Travis Hornsby: 

It's mostly all federal. There's something called income share agreements that are offered to 
undergraduates in lieu of private student loans. Those are kind of a new product, and I am very opposed 
to that product, mostly because if you look at the math, it's structured finance people that are putting 
these deals together, and they're only making loans or income share agreements at schools where the 
expected rate of return for them is going to be double digits. Instead of getting an actual loan with a 
fixed interest rate where you kind of know what you're getting yourself into, income share agreements 
in the private sector, you're signing up for something that is expected to cause you to pay double digit 
interest rates after they have done all the modeling. Right? In general, a federal plan is by far the most 
common thing that varies with your income. One benefit of student loan refinancing is you get a fixed 
payment that you know exactly what you have to pay, and if you have extra money, you can pay it 
without any penalties. 

Steven: 

Yeah. Just to go back to the student loan forgiveness thing, I know that I've read your blog and I see your 
updates periodically, and you mentioned it briefly too. How fastidious do you need to be about 
managing those loans? Because you make mention in your mailings and whatnot about a missed 
payment or a late payment or those kinds of things. How careful do you have to be about that kind of 
stuff? 

Travis Hornsby: 

Used to be quite careful now, not as much. Now, the servicers are figuring it out, the government's 
figuring it out. They did a bad job rolling out the loan forgiveness programs when they were first written, 
and that's why you had all these problems people applying, but they're figuring it out. I don't really think 
it's that difficult in terms of just making the payments. The hard part I think is coming up with the 
holistic plan. 

Steven: 

Okay, okay. Let's say that somebody did, well actually let me ask you this. We talked about filing 
separately versus jointly if you're married. We don't want the tail to be wagging the dog, but I have to 
ask the question, if you are not yet married, even if you are in a steady relationship or even engaged, 
should anybody consider what it'll happen to student loans as they're thinking about when they get 
married? 

Travis Hornsby: 
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Yeah, a little bit. But, in my experience, how many high income earners that are both earning six figures 
don't get married because their tax rates will go up when they're joint. For example, if you're are 
married making 250K or above, you're going to pay a almost 4% tax on your investment income. 
However, that limit's only $200,000 if you're single. Right? People that are high income professionals, 
for example, my wife and I would save a lot of money if we were single, but we didn't make that our 
primary decision in determining whether or not we should be married. Right? What I'll say is you can 
make the student loan piece not that big of a deal when it comes to being married, no matter what the 
situation is. Yes, there are plenty of scenarios where you'll pay slightly more being married than single, 
but I think in our experience, the vast majority of people to just want to know what the lowest cost 
option is to be married and then they just don't worry about it. 

Steven: 

Sure. Let's say that somebody has a huge amount of student debt and they've run into problems early in 
their career and they're kind of in trouble, they can't really afford those payments. What kinds of 
options are open to them, or how do they deal with that? 

Travis Hornsby: 

Yeah, if you can't afford the payments, there's always ways to work on things. If you have private loans, 
you can refinance them to a longer term. If you have federal student loans, you can recalculate your 
payment. If your income's changed, you can get a lower payment. In extreme cases, you can ask for a 
temporary forbearance and pause the payments, pause the loans, to get them restarted at a later date. 

Steven: 

Yeah. I want to just confirm this with you, and because I know as a financial planner, this is a really big 
issue that student debt is one of maybe the only thing or one of very few things that is not discharged in 
bankruptcy. Is that still true? 

Travis Hornsby: 

Yes and no. I mean, it depends on the jurisdiction. If you're going to be, in a very progressive area that 
has rules that have a statute of limitations of seven years, a lot of times the private lenders will just 
forget to sue you and create a summary judgment that's required of you. If you haven't made a payment 
in seven years or more, the statute of limitations depends on the area too, some people find out that 
technically they don't owe the student loan anymore. That's happened to me a couple times with 
borrowers in New York area, where somebody didn't make a payment for seven years, the lender didn't 
contact them, that person actually legally didn't owe the student loan anymore, perhaps. I think that the 
typical answer is you can't discharge it in bankruptcy, but some people can take advantage of loopholes 
if you talk to the right lawyer. 

Steven: 

Oh, interesting, interesting. You mentioned making smart decisions about what kinds of loans you get as 
you're getting your education. Any other thoughts about what factors you should consider as you're 
going through undergrad, or especially graduate education, about what you should borrow and how? 

Travis Hornsby: 
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Yeah. If your daughter, for example, that's going through medical school is doing Public Service Loan 
Forgiveness, then the worst thing she could do would be to accept money from family to pay for medical 
school instead. It's what my wife did. She took out loans and some money from her parents, and they 
kind saved less for retirement to help her pay for medical school and come out with a manageable debt. 
It turns out she could have gotten it all forgiven anyway. That was essentially wasted money. You want 
to be thinking about what your plan is after school when you're thinking about how to borrow for 
school? 

Steven: 

Oh, interesting. What about parent loans? What about plus loans? What role is ideal for that to play in 
the strategy? 

Travis Hornsby: 

I think the most popular way that parents like to borrow for school is through private student loans and 
co-signing for their children. The reason why is Parent Plus Loans will give you an unlimited amount of 
money for school, and your child will not be on the loan. A Parent Plus Loan is only in the parent's name. 
The child has no legal obligation to pay them back. I've seen a couple families fall apart over that, where 
mom or dad gets a promise from the kid that they're going to pay for school, and then the kid comes out 
and doesn't, and then the parent's stuck with a loan. I think that creating an incentive for the student to 
care about the expenses they're putting on themselves is probably important. For that reason, I think 
doing a private loan and having them co-sign, or you being a co-signer for those loans is probably a 
decent decision if you can find a decent interest rate on it. 

Steven: 

Okay, and I would imagine based on what you were saying before about only the parents being on those 
loans, that those would not be eligible for any kind of forgiveness or any kind of break on student loans 
that the government might come out with. Is that right? 

Travis Hornsby: 

That's not really accurate. 

Steven: 

Okay. 

Travis Hornsby: 

You can get forgiveness on those, but the process is very complicated. 

Steven: 

Oh, I see. 

Travis Hornsby: 

A Parent Plus Loan, whenever we have a consult for Parent Plus Loans, we honestly don't charge enough 
for it, because it's so complicated where you have to do a double consolidation to try to get onto an 
income driven repayment plan, that it's not a clear process towards getting forgiveness, like it is with the 
stuff that is very obviously a clear process to get forgiveness. 
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Steven: 

Okay, okay. Just sort of to recap, and again, let's focus on the folks who, they're graduated, the student 
loans they have are the ones they have, now their challenge is repayment and the best strategy for 
doing that. What would you say would be some of the top principles to keep in mind as they 
contemplate how to navigate that, try to get the best outcome? 

Travis Hornsby: 

Some of the principles I would say, let's see, is just basically live your life the way you want to do it. 
Don't think the student loans need to stop you from doing something. People that want to start a 
business, that's why the repay program exists, so you can put it on a $0 a month payment while you 
figure your business idea out and get interest subsidies. If you want to work part-time, that's why they 
created pay as you earn to let you pay 10% of your income, which could be a lot lower payment if you're 
working part-time. People that want to take off maternity leave, you get up to three months of 
maternity leave counting towards PSLF if you're working at a qualifying employer. Even if that's unpaid 
leave, you can still get that to count because of FMLA. 

 If you have student loans with interest that you haven't checked out in a couple years, you could 
probably cut that interest rate further and have that money go towards fun stuff instead of a bank's 
profits. I would just say that the cornerstone principle that we have is, you're probably making a mistake 
on your student loan somewhere if you have more than $50,000. It's kind of like your income taxes. If 
you are a pure W2 teacher, then TurboTax is very likely going to be sufficient for your needs. If you are a 
person with multiple sources of income and complex finances, a CPA will very likely pay for themselves. 
It's the same story with student loans. You got a lot of debt, we'll probably find a mistake you're making. 
If you don't have lot of debt, then it's a little bit more straightforward. 

Steven: 

Yeah. You talk about the different kinds of loans. If you're in the middle of a loan, you can switch back 
and forth between those different types of loan? 

Travis Hornsby: 

Well, if a loan's federal, then you can switch back and forth between different kind of payment 
strategies, but if a loan's private you have to make the payments. 

Steven: 

Okay. 

Travis Hornsby: 

Unless you refinance it. 

Steven: 

Okay, got it. Well, here at 30 Minute Money, we're all about 30 minute action lists. If you're a young 
professional that has significant student debt, besides calling Student Loan Planner, what would you put 
on that 30 minute action list? 

Travis Hornsby: 
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Yeah, I would go to your student loan servicer and I would actually just check your contact information. 
Whatever company you're used to getting information from about your student loans, maybe it's Nelnet 
or Navient or FedLoan or Great Lakes or MOHELA or another company, I would just go to that website 
and just make absolutely sure that your phone number, your address, and your email are all up to date, 
because there's going to be a whole bunch of correspondence coming out in the next couple months 
with payments starting again after two years of not making payments. That's action step one. 

 Action step two is figure out if you have a burden on you mentally from student loans. If you're 
listening to this, maybe you're fine and you don't really get that worried about it, but maybe it is 
something that bothers you quite a bit, and if so, I would seek out free resources first. 
Studentloanplanner.com/blog is where we post a lot of our free content, as well as the Student Loan 
Planner podcast that I host. I would just listen to those places for free information, and if you need paid 
help, you can hire a specialist firm like us that's only going to look at your student loan debt to get you a 
plan. I do have to say with the great labor shortage of 2021, we are getting significantly higher bookings 
than average with the payment and interest restart in the process of coming, so I would say that's 
something to not wait on. If you need to get a plan for your payments in January, try to get that 
scheduled now. Otherwise, we might not be available in January. 

Steven: 

Got it. Well, Travis, this has been really helpful, and I really appreciate the depth of your expertise in this 
area. It is an unbelievably complicated area, like anything the government runs, so I really appreciate 
your sharing your expertise with us. If people want to get in contact with you and find out more about 
how you might be able to help them, where should they look? 

Travis Hornsby: 

Email help@studentloanplanner.com. That would be what I'd suggest, and then you can also check out 
our website, studentloanplanner.com. 

Steven: 

Great, Travis, thank you so much for joining us on 30 Minute Money. 

Travis Hornsby: 

Thank you, Steven. 
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