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Winter/Spring 2017

Lifestyle Tips
Taking Care of Our Feet
People who care,
Plans that perform
"Never let the things you
WANT make you forget the
things you HAVE. "
– Kuldip Nayar

A reminder that our summer
office hours will be in effect
June 5th through to Sept. 1st
8:00 am to 5:00 pm
Monday to Thursday
8:00 am to 12:30 pm Friday
We will return to our regular
office hours beginning Sept. 4th

Regular Office Hours:
8:30 am to 5:00 pm
Monday to Thursday
8:30 am to 4:00 pm Friday

We’ve all experienced foot pain at some point in our lives. Being on our feet all day, standing
on hard surfaces, and in particular wearing poorly fitted shoes can take their toll on our feet.
Our feet withstand a lot of pressure. Every step we take puts one and a half times our weight
on each foot. Over time we lose some of the elasticity in the ligaments and tendons, along
with some of the padding that protects our feet. By the time we reach our fiftieth birthday,
we’ve put approximately 75,000 miles on our feet! The foot contains 28 bones and more
than 100 muscles, tendons and ligaments. It’s no wonder that Leonardo da Vinci called the
foot a "masterpiece of engineering and a work of art."
Below are some of the more common foot disorders, but your feet can tell you a lot about
your general health. Contact your doctor if you notice changes in colour, pain and swelling,
and wounds that don’t heal.
Bunions – Bunions are a bony protuberance at the base of the big toe, or in the case of
bunionettes, a bony protuberance at the fifth toe. In the majority of cases it is caused by tight
fitting shoes, but bunions can also result from heredity, arthritis, misalignment of the foot
and obesity. The bunion forms when the bone of the big toe, the metatarsal bone, is
continually forced towards the second toe due to the toe being squeezed into narrow or
pointy toe boxes. Over time the bone becomes increasingly misaligned causing great
discomfort, and may even require surgery to correct. The first line of defense is wearing
shoes that are wide enough that your toes have some wiggle room. Using shoe stretchers to
stretch your shoes and wearing pads to protect the area can alleviate the pain and pressure.
Corns – Corns are a thickening of the skin which develops to protect the foot from damage
due to the irritation of tight fitting shoes. Corns develop on the inside or tops of our toes and
can be treated with wearing proper footwear and by using moleskin pads to protect the area.
Calluses – Calluses develop in places on the bottom of the foot in response to pressure in an
area that doesn’t have enough natural fat padding for protection. They can be caused by high
arches, tight muscles, an injury or other structural malformation, but also through prolonged
wear and tear of rubbing against ill-fitted shoes. Proper footwear, moleskin pads, or trying
custom orthotics to redistribute the weight can be helpful.
Plantar Fasciitis – The plantar fascia is a ligament that runs along the bottom of the foot
and connects the heel to the toes. Overdoing high-impact exercise, poorly fitted shoes and
degeneration due to age can lead to inflammation and pain in the bottom of the heel. When
pain in the heel first starts, rest and anti-inflammatory drugs are helpful. Often the pain will
go away on its own, but it can take from six weeks to twelve months, and it tends to return
from time to time. To speed up recovery, regular stretching exercises designed for this area
are quite successful, as well as massage.
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Steps to Foot Health – Buy shoes that fit well, with low heels (not flat, about one inch),
with plenty of room for the toes; maintain a healthy weight; try to keep your feet clean and
dry; trim toenails straight across; wear sandals or shower shoes in the locker room or public
swimming areas to avoid toenail fungus; exercise and stretch your feet regularly; protect
your feet from the sun and inspect your feet regularly for unusual changes.
Sourced from Harvard Health Publications, www.health.harvard.edu

Perspective
People who care, Plans that perform

Safe Travels
Do you know what to look for when buying travel insurance?
Whether it’s heading south to a beach, embarking on an overseas
adventure or just crossing the border for a weekend shopping trip, most
Canadians enjoy travelling. And, given winter’s icy grip, it’s no wonder
many of us look forward to getting away at this time of year. In January
and February 2016 alone, Canadian residents went on 8.7 million outof-country trips.1 What’s surprising, though, is that only 47 per cent of
Canadians say they always purchase travel insurance, according to a
survey by the Travel Health Insurance Association of Canada (THiA).2
The ins and outs of coverage
Knowing what travel coverage you may have or need is not always
easy. For example, some travelers may assume that they have
comprehensive coverage through their provincial plan, a credit card or
a work plan. According to the THiA survey, 67 per cent of respondents
were unsure if provincial health plans cover out-of-province medical
care, and 40 per cent didn’t know what kind of travel insurance
coverage they had. 3
What is clear is that you shouldn’t have to spend your vacation
worrying about travel coverage. Here are some points worth
considering before you depart:

• If you’re travelling outside of Canada, your provincial or territorial
health plan may only cover a set rate for emergency health services
for an acute, unexpected condition, illness or injury requiring
immediate treatment
• Emergency health services provided outside the country can cost
much more than government health insurance service may pay,
with travelers left to pay for the rest
• Hospitals and clinics in some countries may refuse to treat patients
who don’t have adequate travel health insurance or the money to
pay their bills 4
All of these are reasons why Canadian residents are encouraged to
purchase supplementary insurance when travelling outside Canada.
Knowing what to look for
It’s important to first identify your needs and circumstances, as well as
those of any travel companions. Then, do some research and ask
questions to understand your travel coverage options for the trip you’re
planning. At the highest level, your travel insurance should include
emergency medical, trip cancellation/interruption, baggage, and
accidental death and dismemberment coverage. From there, you can
Continued on page 2

Statistics Canada, Travel between Canada and other countries, January 2016, last updated March 17, 2016,
www.statcan.gc.ca/daily-quotidien/160317/dq160317b-eng.htm (accessed June 29, 2016); and Statistics Canada,
Travel between Canada and other countries, February 2016, last updated April 29, 2016, www.statcan.gc.ca/dailyquotidien/
160419/dq160419a-eng.htm (accessed June 29, 2016).
2
www.thiaonline.com/cgi/page.cgi/_article.html/Latest_News/2014_THIA_Smart_Travellers_Survey
3
www.thiaonline.com/cgi/page.cgi/_article.html/Latest_News/2014_THIA_Smart_Travellers_Survey
4
travel.gc.ca/travelling/documents/travel-insurance
1

Contributor: Rose Frim
Insurance products and services are offered through Arca Financial Group Inc.
Manulife Securities Incorporated is a member of the Canadian Investor Protection Fund.
Manulife Securities Investment Services Inc. is a member of the MFDA IPC.
Manulife Securities and the block design are registered service marks and trade marks of The
Manufacturers Life Insurance Company and are used by it and its affiliates including Manulife
Securities Incorporated/ Manulife Securities Investment Services Inc.

In order to offer networking opportunities to our clients and business partners, we periodically
feature a business in our newsletter. If you would like your business to be profiled, please contact
Rose Frim at (519) 745-8500 or by email at rfrim@arcafinancial.com.
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Prevent and Protect

get more customized depending on your personal situation, zeroing in on coverage
eligibility, terms, conditions and restrictions. Consider whether the policy:

Continued from page 2

Protect your devices. Computers, smartphones and tablets contain sensitive
information. So your first line of defence is to password-protect every device
and never leave them unattended in public. Most mobile devices have the
ability to enable encryption, which offers another layer of protection. Second
line of defence: install the latest anti-virus, anti-malware and anti-spyware
software, and keep operating systems up to date. New releases usually contain
stronger security.
Be Wi-Fi wary. If it’s not encrypted and password-protected, Wi-Fi can be the
weakest link in your security chain. When setting up your home network, use
WPA2 encryption (currently it offers the strongest level of protection), assign
a complex password and change it annually. Limit your use of Wi-Fi in public
places and avoid entering sensitive information – such as credit card numbers,
user names and passwords – while on a public network.
Watch out for scams. Even if something on your screen looks legitimate, use
caution before clicking links, downloading attachments or entering
information. Reputable organizations will never ask you to confirm your
credentials via email.
If in doubt, don’t call the number on your screen; instead, use the contact
information listed on a statement or bill.
Shop smart. For maximum security when shopping online, visit reputable
sites and ensure the site is secure (secure addresses start with "https" instead
of "http"). If you see a broken key or open lock in your browser window, the
site isn’t secure. And always log off and close your browser once you’re done.
Secure social networks. Enable appropriate privacy settings and avoid
posting personal information, which can attract prying eyes. Once your
information goes online, it’s nearly impossible to remove.
Educate others. People aged 65 and older make up the fastest-growing group
of internet users in Canada, with approximately 70 per cent surveyed going
online every day.4 Children are also increasingly connected online, with 99 per
cent surveyed having internet access outside of school.5 Have regular
discussions with family members about protecting their personal information.
Suspect you’ve been scammed?
The best thing to do is report it immediately:

How to guard against online financial fraud.
Your email alert pings and you read this: "As part of
our efforts to protect your account, it has come to
our attention that your online banking profile needs
updating. Simply click on the link below..." The
message looks legit. It bears your bank’s logo and
other identifying information. But the last thing you
should do is click on the link or key in any personal
information. This email is an example of "phishing,"
which is just one of many ways that online criminals
aim to defraud individuals and businesses. Clicking
the link could download a virus into your computer.
Or it could lead you to a fraudulent website that
obtains your personal information so that others can
gain access to your financial accounts.

• Has a worldwide, 24/7 emergency hotline with translation services
• Pays up front for foreign hospitalization and related medical costs, so you don’t
have to pay out of pocket
• Clearly explains deductible costs
• Covers pre-existing medical conditions. Note: it’s crucial to understand the preexisting condition coverage and how it applies to you
• Provides for medical evacuation to Canada or the nearest location with
appropriate medical care (including a medical escort)
• Specifies no exclusions or limitations related to your destination
• Does not exclude activities or sports you plan to take part in

A global issue
Online financial fraud is a growing international
criminal enterprise. Often it’s committed by
sophisticated organized crime networks, with
proceeds funding such illegal activities as drugs and
weapons trafficking, prostitution and money
laundering.1 Fraudsters often pose as legitimate
organizations, family members in distress or
peddlers of get-rich-quick schemes. They may ask
for money directly, but just as often their goal is to
steal your identity. Armed with personal data,
scammers can open new bank accounts, transfer
funds and apply for loans, credit cards, passports
and government benefits – all under your name!
The Canadian Anti-Fraud Centre received 42,000
complaints in 2014, representing some 14,000
victims and reported losses of over $74 million.2
One estimate pegs the global cost of cybercrime at
more than US$400 billion annually.3 The good news
is you can take steps to protect yourself from cyber
bad guys.

• Can be extended if you choose to lengthen your trip
• Covers the preparation and return to Canada of your remains if you die while
travelling
When preparing to travel, ensuring you have proper insurance coverage is one of the
most important steps you can take to help protect yourself and your family from both
the financial and the emotional stresses of unexpected mishaps. After all, with the
right insurance in place, you can focus on what matters – enjoying your trip to the
fullest.
Contact your Arca advisor for more information.
This content is provided courtesy of Solutions from Manulife.
© 2016 Manulife. The persons and situations depicted are fictional and their resemblance to
anyone living or dead is purely coincidental. This media is for information purposes only and is
not intended to provide specific financial, tax, legal, accounting or other advice and should not be
relied upon in that regard. Many of the issues discussed will vary by province. Individuals should
seek the advice of professionals to ensure that any action taken with respect to this information is
appropriate to their specific situation. E & O E. Commissions, trailing commissions, management
fees and expenses all may be associated with mutual fund investments. Please read the prospectus
before investing. Mutual funds are not guaranteed, their values change frequently and past
performance may not be repeated. Any amount that is allocated to a segregated fund is invested at
the risk of the contract holder and may increase or decrease in value. Manulife, the Block Design,
the Four Cubes Design, and Strong Reliable Trustworthy Forward-thinking are trademarks of The
Manufacturers Life Insurance Company and are used by it, and by its affiliates under license. 2016

We are welcoming 3 new staff members to the Arca family. Andrew Lee has joined
the Vollmer team as an Associate, Rick Foucault has joined the Osborne team as a
Client Services and Insurance Associate, and Rebecca Sears is an Associate working
for various teams. Welcome aboard everyone!
If you would like to receive the newsletter by email rather than paper, please let us know by
emailing inquiries@arcafinancial.com and stating ‘newsletter by email’ in the subject line. We
can all do our part for the environment.
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• Call Equifax Canada at 1-800-465- 7166 or TransUnion Canada at 1-877525-3823 to issue a fraud alert
• Report the incident to your local police and to the Canadian Anti-Fraud
Centre at 1-888-495-8501
Safe and sound
The internet has introduced enormous benefits to modern life, but those
benefits are not without risks. As cybercriminals become ever more
sophisticated, your best defence is to stay well informed. Read up, discuss the
risks and implement best practices to help keep your information safe online.

Continued on page 3

www.cba.ca/en/media-room/50-backgrounders-on-bankingissues/662-protecting-canadians-from-fraud
2
www.antifraudcentre-centreantifraude.ca/reports-rapports/2014/
ann-ann-eng.htm#a2
3
www.mcafee.com/ca/resources/reports/rp-economic-impactcybercrime2.pdf
1

2

Sue Block

• Contact your bank, financial institution or credit card company. They’ll
guide you through the process to help minimize or prevent any losses

Keep your information safe
A few common-sense barriers can help you
safeguard your personal information and avoid
becoming a victim.

Arca Family Announcements
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Manulife Securities Investment Services Inc.
Tel: 519-576-6764 • Fax: 519-576-6768

This content is provided courtesy of Solutions from Manulife.
www.getcybersafe.gc.ca/cnt/prtct-yrslf/prtctn-fml/snrs-nln-en.aspx
globalnews.ca/news/1098160/canadas-youth-are-highlyconnected-girls-face-different-rules-onlinestudy/
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get more customized depending on your personal situation, zeroing in on coverage
eligibility, terms, conditions and restrictions. Consider whether the policy:

Continued from page 2

Protect your devices. Computers, smartphones and tablets contain sensitive
information. So your first line of defence is to password-protect every device
and never leave them unattended in public. Most mobile devices have the
ability to enable encryption, which offers another layer of protection. Second
line of defence: install the latest anti-virus, anti-malware and anti-spyware
software, and keep operating systems up to date. New releases usually contain
stronger security.
Be Wi-Fi wary. If it’s not encrypted and password-protected, Wi-Fi can be the
weakest link in your security chain. When setting up your home network, use
WPA2 encryption (currently it offers the strongest level of protection), assign
a complex password and change it annually. Limit your use of Wi-Fi in public
places and avoid entering sensitive information – such as credit card numbers,
user names and passwords – while on a public network.
Watch out for scams. Even if something on your screen looks legitimate, use
caution before clicking links, downloading attachments or entering
information. Reputable organizations will never ask you to confirm your
credentials via email.
If in doubt, don’t call the number on your screen; instead, use the contact
information listed on a statement or bill.
Shop smart. For maximum security when shopping online, visit reputable
sites and ensure the site is secure (secure addresses start with "https" instead
of "http"). If you see a broken key or open lock in your browser window, the
site isn’t secure. And always log off and close your browser once you’re done.
Secure social networks. Enable appropriate privacy settings and avoid
posting personal information, which can attract prying eyes. Once your
information goes online, it’s nearly impossible to remove.
Educate others. People aged 65 and older make up the fastest-growing group
of internet users in Canada, with approximately 70 per cent surveyed going
online every day.4 Children are also increasingly connected online, with 99 per
cent surveyed having internet access outside of school.5 Have regular
discussions with family members about protecting their personal information.
Suspect you’ve been scammed?
The best thing to do is report it immediately:

How to guard against online financial fraud.
Your email alert pings and you read this: "As part of
our efforts to protect your account, it has come to
our attention that your online banking profile needs
updating. Simply click on the link below..." The
message looks legit. It bears your bank’s logo and
other identifying information. But the last thing you
should do is click on the link or key in any personal
information. This email is an example of "phishing,"
which is just one of many ways that online criminals
aim to defraud individuals and businesses. Clicking
the link could download a virus into your computer.
Or it could lead you to a fraudulent website that
obtains your personal information so that others can
gain access to your financial accounts.

• Has a worldwide, 24/7 emergency hotline with translation services
• Pays up front for foreign hospitalization and related medical costs, so you don’t
have to pay out of pocket
• Clearly explains deductible costs
• Covers pre-existing medical conditions. Note: it’s crucial to understand the preexisting condition coverage and how it applies to you
• Provides for medical evacuation to Canada or the nearest location with
appropriate medical care (including a medical escort)
• Specifies no exclusions or limitations related to your destination
• Does not exclude activities or sports you plan to take part in

A global issue
Online financial fraud is a growing international
criminal enterprise. Often it’s committed by
sophisticated organized crime networks, with
proceeds funding such illegal activities as drugs and
weapons trafficking, prostitution and money
laundering.1 Fraudsters often pose as legitimate
organizations, family members in distress or
peddlers of get-rich-quick schemes. They may ask
for money directly, but just as often their goal is to
steal your identity. Armed with personal data,
scammers can open new bank accounts, transfer
funds and apply for loans, credit cards, passports
and government benefits – all under your name!
The Canadian Anti-Fraud Centre received 42,000
complaints in 2014, representing some 14,000
victims and reported losses of over $74 million.2
One estimate pegs the global cost of cybercrime at
more than US$400 billion annually.3 The good news
is you can take steps to protect yourself from cyber
bad guys.

• Can be extended if you choose to lengthen your trip
• Covers the preparation and return to Canada of your remains if you die while
travelling
When preparing to travel, ensuring you have proper insurance coverage is one of the
most important steps you can take to help protect yourself and your family from both
the financial and the emotional stresses of unexpected mishaps. After all, with the
right insurance in place, you can focus on what matters – enjoying your trip to the
fullest.
Contact your Arca advisor for more information.
This content is provided courtesy of Solutions from Manulife.
© 2016 Manulife. The persons and situations depicted are fictional and their resemblance to
anyone living or dead is purely coincidental. This media is for information purposes only and is
not intended to provide specific financial, tax, legal, accounting or other advice and should not be
relied upon in that regard. Many of the issues discussed will vary by province. Individuals should
seek the advice of professionals to ensure that any action taken with respect to this information is
appropriate to their specific situation. E & O E. Commissions, trailing commissions, management
fees and expenses all may be associated with mutual fund investments. Please read the prospectus
before investing. Mutual funds are not guaranteed, their values change frequently and past
performance may not be repeated. Any amount that is allocated to a segregated fund is invested at
the risk of the contract holder and may increase or decrease in value. Manulife, the Block Design,
the Four Cubes Design, and Strong Reliable Trustworthy Forward-thinking are trademarks of The
Manufacturers Life Insurance Company and are used by it, and by its affiliates under license. 2016

We are welcoming 3 new staff members to the Arca family. Andrew Lee has joined
the Vollmer team as an Associate, Rick Foucault has joined the Osborne team as a
Client Services and Insurance Associate, and Rebecca Sears is an Associate working
for various teams. Welcome aboard everyone!
If you would like to receive the newsletter by email rather than paper, please let us know by
emailing inquiries@arcafinancial.com and stating ‘newsletter by email’ in the subject line. We
can all do our part for the environment.
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• Call Equifax Canada at 1-800-465- 7166 or TransUnion Canada at 1-877525-3823 to issue a fraud alert
• Report the incident to your local police and to the Canadian Anti-Fraud
Centre at 1-888-495-8501
Safe and sound
The internet has introduced enormous benefits to modern life, but those
benefits are not without risks. As cybercriminals become ever more
sophisticated, your best defence is to stay well informed. Read up, discuss the
risks and implement best practices to help keep your information safe online.
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Lifestyle Tips
Taking Care of Our Feet
People who care,
Plans that perform
"Never let the things you
WANT make you forget the
things you HAVE. "
– Kuldip Nayar

A reminder that our summer
office hours will be in effect
June 5th through to Sept. 1st
8:00 am to 5:00 pm
Monday to Thursday
8:00 am to 12:30 pm Friday
We will return to our regular
office hours beginning Sept. 4th

Regular Office Hours:
8:30 am to 5:00 pm
Monday to Thursday
8:30 am to 4:00 pm Friday

We’ve all experienced foot pain at some point in our lives. Being on our feet all day, standing
on hard surfaces, and in particular wearing poorly fitted shoes can take their toll on our feet.
Our feet withstand a lot of pressure. Every step we take puts one and a half times our weight
on each foot. Over time we lose some of the elasticity in the ligaments and tendons, along
with some of the padding that protects our feet. By the time we reach our fiftieth birthday,
we’ve put approximately 75,000 miles on our feet! The foot contains 28 bones and more
than 100 muscles, tendons and ligaments. It’s no wonder that Leonardo da Vinci called the
foot a "masterpiece of engineering and a work of art."
Below are some of the more common foot disorders, but your feet can tell you a lot about
your general health. Contact your doctor if you notice changes in colour, pain and swelling,
and wounds that don’t heal.
Bunions – Bunions are a bony protuberance at the base of the big toe, or in the case of
bunionettes, a bony protuberance at the fifth toe. In the majority of cases it is caused by tight
fitting shoes, but bunions can also result from heredity, arthritis, misalignment of the foot
and obesity. The bunion forms when the bone of the big toe, the metatarsal bone, is
continually forced towards the second toe due to the toe being squeezed into narrow or
pointy toe boxes. Over time the bone becomes increasingly misaligned causing great
discomfort, and may even require surgery to correct. The first line of defense is wearing
shoes that are wide enough that your toes have some wiggle room. Using shoe stretchers to
stretch your shoes and wearing pads to protect the area can alleviate the pain and pressure.
Corns – Corns are a thickening of the skin which develops to protect the foot from damage
due to the irritation of tight fitting shoes. Corns develop on the inside or tops of our toes and
can be treated with wearing proper footwear and by using moleskin pads to protect the area.
Calluses – Calluses develop in places on the bottom of the foot in response to pressure in an
area that doesn’t have enough natural fat padding for protection. They can be caused by high
arches, tight muscles, an injury or other structural malformation, but also through prolonged
wear and tear of rubbing against ill-fitted shoes. Proper footwear, moleskin pads, or trying
custom orthotics to redistribute the weight can be helpful.
Plantar Fasciitis – The plantar fascia is a ligament that runs along the bottom of the foot
and connects the heel to the toes. Overdoing high-impact exercise, poorly fitted shoes and
degeneration due to age can lead to inflammation and pain in the bottom of the heel. When
pain in the heel first starts, rest and anti-inflammatory drugs are helpful. Often the pain will
go away on its own, but it can take from six weeks to twelve months, and it tends to return
from time to time. To speed up recovery, regular stretching exercises designed for this area
are quite successful, as well as massage.
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Waterloo ON. N2K 4M8
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F: 519.745.8283
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Steps to Foot Health – Buy shoes that fit well, with low heels (not flat, about one inch),
with plenty of room for the toes; maintain a healthy weight; try to keep your feet clean and
dry; trim toenails straight across; wear sandals or shower shoes in the locker room or public
swimming areas to avoid toenail fungus; exercise and stretch your feet regularly; protect
your feet from the sun and inspect your feet regularly for unusual changes.
Sourced from Harvard Health Publications, www.health.harvard.edu
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Safe Travels
Do you know what to look for when buying travel insurance?
Whether it’s heading south to a beach, embarking on an overseas
adventure or just crossing the border for a weekend shopping trip, most
Canadians enjoy travelling. And, given winter’s icy grip, it’s no wonder
many of us look forward to getting away at this time of year. In January
and February 2016 alone, Canadian residents went on 8.7 million outof-country trips.1 What’s surprising, though, is that only 47 per cent of
Canadians say they always purchase travel insurance, according to a
survey by the Travel Health Insurance Association of Canada (THiA).2
The ins and outs of coverage
Knowing what travel coverage you may have or need is not always
easy. For example, some travelers may assume that they have
comprehensive coverage through their provincial plan, a credit card or
a work plan. According to the THiA survey, 67 per cent of respondents
were unsure if provincial health plans cover out-of-province medical
care, and 40 per cent didn’t know what kind of travel insurance
coverage they had. 3
What is clear is that you shouldn’t have to spend your vacation
worrying about travel coverage. Here are some points worth
considering before you depart:

• If you’re travelling outside of Canada, your provincial or territorial
health plan may only cover a set rate for emergency health services
for an acute, unexpected condition, illness or injury requiring
immediate treatment
• Emergency health services provided outside the country can cost
much more than government health insurance service may pay,
with travelers left to pay for the rest
• Hospitals and clinics in some countries may refuse to treat patients
who don’t have adequate travel health insurance or the money to
pay their bills 4
All of these are reasons why Canadian residents are encouraged to
purchase supplementary insurance when travelling outside Canada.
Knowing what to look for
It’s important to first identify your needs and circumstances, as well as
those of any travel companions. Then, do some research and ask
questions to understand your travel coverage options for the trip you’re
planning. At the highest level, your travel insurance should include
emergency medical, trip cancellation/interruption, baggage, and
accidental death and dismemberment coverage. From there, you can
Continued on page 2
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In order to offer networking opportunities to our clients and business partners, we periodically
feature a business in our newsletter. If you would like your business to be profiled, please contact
Rose Frim at (519) 745-8500 or by email at rfrim@arcafinancial.com.
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