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Lifestyle Tips

Creating the right pathArca Financial Group is a proud member of Barrington Wealth Partners

In Canada financial advisors dealing with mutual funds and securities must be
sponsored by a dealer association within a regulatory organization. The
advisors at Arca are in the process of changing their dealer from Manulife
Securities Investment Services Inc. under the Mutual Fund Dealers
Association (MFDA) to Manulife Securities Incorporated under the
Investment Industry Regulatory Organization of Canada (IIROC). This is a lot
of work and will take some time, but we feel that it is necessary to serve you,
our clients, better. 

Why change?
The advisors who are currently licensed under the MFDA are able to provide
advice on mutual funds to clients. They also have their life insurance license
that allows them to provide advice on insurance products (life insurance,
disability insurance, critical illness insurance, and segregated funds).
However, these advisors are not currently licensed to provide advice on
individual stocks and bonds to their clients. 

Some of our clients want our advisors to be able to provide advice on
individual stocks and bonds from time to time. This means that the advisors
will need to become licensed under the IIROC. 

When will this change take place?
As an example Bill Vollmer plans to resign from the MFDA at the end of this
March, and will shortly thereafter apply for sponsorship by Manulife
Securities Incorporated, a dealer licensed under IIROC. Subject to regulatory
approval, he expects to be issued a restricted license with IIROC by mid-April
2010. Under this restricted license he can continue to provide advice on
mutual funds to his existing clients. After a 90 day training period, ending
around the end of June 2010, he expects to receive an unrestricted IIROC
license that will allow him to provide advice on individual stocks and bonds
in addition to mutual funds. 

The three primary steps that an Arca advisor must complete in order to
change registration to Manulife Securities Incorporated include:
1) Re-paper all existing mutual fund accounts to the higher IIROC standard.

This involves new forms for each account that a client has.
2) Pass three exams with the Canadian Securities Institute.
3) Obtain explicit consent from all existing mutual fund clients. This means

that all clients must sign the consent forms that we prepare and return them
to our office.

What are the implications to our clients when an advisor changes
registration from MFDA to IIROC? 
Other than a lot of paper work, the change should be transparent to our clients.
1) Account numbers will not change.
2) There are no fees incurred.
3) There are no tax implications.
4) Clients will receive one set of statements showing their investments were

transferred out of the MFDA Dealer – Manulife Securities Investment
Services Inc. and another set of statements showing that investments were
transferred into the IIROC Dealer – Manulife Securities Incorporated. 

5) Once the IIROC advisor has completed the training period the advisor can
provide advice and facilitate trades on individual securities.

6) The IIROC advisor will communicate with clients using a Manulife
Securities email address. 

We plan to run a hybrid office for at least the next few years. This means that
we will have some advisors licensed under the IIROC Dealer – Manulife
Securities Incorporated and others licensed under the MFDA Dealer –
Manulife Securities Investment Services Inc.

We are not suggesting that all clients should invest directly in individual
stocks. However, we want this option to be available to clients.

If you have any questions or want to know if your advisor intends to move to
IIROC, please feel free to contact your Arca advisor.

Changing to Serve Our Clients Better
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and begin again.”
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Lifestyle Tips
Indoor Air Quality

Perspective

When we think of pollution, we imagine large, industrial smoke stacks, and congested cities and
highways. We like to think that our homes are a safe haven, free from the pollution problems of the
outdoors, but recent evidence indicates that the air quality inside may be more polluted than outside!
Considering we spend 90% of our time indoors, the potential for harmful products and chemicals to affect
our health is increased due to the amount of time we’re exposed to it.

Some indoor air pollutants come from the outside, but most are released inside the building, for example
when cleaning, or when burning fuel for cooking and heating. Furniture and construction materials can
also emit pollutants. Dampness and lack of ventilation may further increase indoor air pollution. Radon,
tobacco smoke, biological contaminants, stoves, fireplaces and chimneys, household products,
formaldehyde, pesticides, asbestos, and lead all emit gases, toxins, allergens, or particles that can make
us sick. We’ll touch on the some of most deadly contaminants to be aware of indoors.

Radon is an invisible, colourless, odourless radioactive atomic gas resulting from the breakdown of
uranium. It’s found in soil, rock and ground water, under buildings or in building materials worldwide.
Radon is considered to be the most serious indoor health hazard, and is deemed to be responsible for
2,000 deaths in Canada each year. It is the second leading cause of lung cancer next to smoking. You can
test your home easily and inexpensively, with a certified contractor, or you can buy a test kit and do it
yourself.

Tobacco Smoke is the most widespread known indoor air pollutant, consisting of 4,000 chemical
compounds such as, nicotine, carbon monoxide, ammonia, formaldehyde, arsenic, and dioxins, just to
name a few. Forty of the chemicals are known carcinogens that cause cancer in animals and humans.
45,000 Canadians die from smoking each year - and the number is still growing. Smoking is responsible
for one in five deaths in Canada. Keeping tobacco smoke out of your home and especially away from
children is a crucial step towards maintaining clean and healthy air indoors. 

Off gassing from disinfectants and preservatives in textiles, resins, adhesives, plastics, paint, varnishes,
and other household chemicals cause the release of formaldehyde, a colourless, irritating gas with a sharp
odor. Humans contribute additional formaldehyde, carbon monoxide and nitrogen dioxide through
tobacco smoke and burning of automobile fuels. Activities such as residential wood burning from wood
burning appliances, stoves and fireplaces generate significant particulates into the air. Have a professional
inspect your wood or fuel burning appliances annually. Use your exhaust fans, and keep your home well
ventilated.

Bacteria, viruses, mould, pollen, pet dander, dust mites, etc., are all living organisms and fall under the
category of biological contaminants. Moisture buildup on walls, ceilings or under wet carpets, or
humidifiers, can cause mould which releases chemicals and spores aggravating allergies. Dust mites are
microscopic bugs found everywhere in the home, but concentrated numbers can be found on mattresses,
pillows, carpets, and furniture. Keeping moisture levels in check is an important preventative step.
A clean, well ventilated, well maintained home is the best defense against these indoor pollutants.

Contributor: Rose Frim
Executive Assistant/Reception

Contributor: Bill Vollmer, CA, FLMI, CFP
Financial Advisor

Please note our office will be closed on:
Monday, February 15, 2010 – Family Day
Friday, April 2, 2010 – Good Friday
Monday, May 24, 2010 – Victoria Day

Remember to ‘spring forward’ and change your clocks to Daylight Saving Time on Sunday, March
14, 2010 at 2:00am.

If you would like to receive the newsletter by email rather than paper, please let us know by emailing
inquiries@arcafinancial.com and stating ‘newsletter by email’ in the subject line. We can all do our part
for the environment.
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Staff Christmas Party
December 5th was our annual staff Christmas party held at the Charcoal Steak
House. The evening included our annual Arca Awards ceremony. The awards
ceremony is an opportunity to recognize some of the special achievements our
staff and advisors have accomplished in the past year. Congratulations to
Christine Black, Sue Block, Carolyn Brown, Rose Frim, Sue Langdon, Chris
Osborne and Paul Struck on your awards.

Holiday Gala
Thank you to each of you who joined us for our annual Holiday Gala on
December 17th. It is a busy time of the year and we appreciate you taking the
time to stop in to celebrate with us and add your ornament to our Charity Tree.
This year we raised $2,000 for the Family & Children’s Services of the Waterloo
Region.

Contributor: Sue Block
Facilities Manager/Accounting Administrator
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Community Business Profile
Seasons

Welcome to Barbara Poniatowski! Barb joins us as Executive Assistant for the Lunz team.
Welcome aboard Barb!

Welcome to Bonnie Knoerck! Bonnie is working with the Leech, Strome, Hooper, Struck
and Fast teams as Associate. Nice to have you with us Bonnie!

Marshall Muldoon has joined the Lunz team as Insurance Associate. Welcome aboard
Marshall! Nice to have you with us!

Contributor: Rose Frim
Executive Assistant/Reception

Group Benefits
Fundamentals

We have recently learned that Health Canada has re-
classified certain over-the-counter (OTC) products as
natural health products and replaced their Drug
Identification Number (DIN) with an eight-digit
natural product number (NPN). Effective January 1,
2010, this change is aimed at distinguishing natural
health products from drugs. It helps ensure that
products are safe, effective and labeled properly.

The following natural health products are impacted
by the new regulation:

• Select vitamins and minerals
• Herbal remedies
• Homeopathic and traditional medicines
• Probiotics
• Other products like amino acids and essential

fatty acids

Effect on Group Benefit Plans:
As plans require eligible products to bear a valid DIN
code, products whose DIN code have been replaced
by a NPN will be removed from drug plans and will
no longer be eligible for reimbursement.

Life-sustaining OTCs:
The following life-sustaining OTCs will retain their
DINs and continue to be covered: nitroglycerin,
insulin, diabetic strips, lancets and syringes, auto
injectors, EPI pen and glucagons.

Smoking Cessation Coverage:
Although now designated with a NPN code, smoking
cessation products (such as nicotine patches and
gums) that require a prescription by law, if covered
by the plan, will continue to be covered.

Cost Impact on Group Benefit Plans:
The impact of this change is expected to be minimal
and will be reflected at the next renewal.

If your plan provides coverage for prescribed over-
the-counter products, we recommend that you advise
plan members that claims for OTC products with no
DIN will be denied because of the new regulation.

Contributor: Paul Struck, CLU
Group Benefits Consultant

Inside ArcaTax and Estate Planning Corner
Congratulations – You’ve been appointed
Power of Attorney!
Now what? That’s a good question and one that does not have an easy answer. Your duties
and responsibilities will depend on whether you have been appointed as an attorney for
property or personal care or both.

Generally speaking, as an attorney (person who is appointed in a power of attorney
document), you can do anything on the grantor’s (person who makes a power of attorney)
behalf that the grantor could do if capable, except make a Will. However, this does not
mean that you completely step into the shoes of the grantor. For example, you cannot
assume the grantor’s role as a director, officer or employee of a company. There are also
restrictions on testamentary dispositions, which include beneficiary designations.

When you are acting as an attorney for property or personal care, the grantor has delegated
responsibility to you to act on their behalf. Therefore, you are required to make decisions
that are in the best interest of the grantor, regardless of your own personal views and
without attempting to gain a benefit to yourself.

You should read the power of attorney document carefully to determine when it becomes
effective, and if there are any conditions or restrictions that you must follow. You should
also review the grantor’s Will. Although you cannot do anything to disrupt their existing
estate plans, you may be able to do some restructuring to minimize taxes and provide more
flexibility. If you are not the attorney for both property and personal care, you should
consult with the other attorney. An attorney for property has a legal obligation to provide
adequate funding for health care for the grantor even if it depletes the estate. When you are
the attorney for personal care you have the duty to involve the grantor in decisions about
their care to the extent they are able to participate.

Good record-keeping is essential when you act as an attorney. There are no regulations
setting a schedule for compensation, so any claims you make should be based on actual
expenses paid and fair value for efforts expended.

You may need to consult your own legal advisor if you are not sure of an issue with respect
to your powers as the attorney. 

This article is based on the publication “Private Client Matters” produced by
Blair Botsford, BA, LLB, MA, TEP, a partner at Gowlings LLP.

Contributor: Christine Black, BMath, CA, CFP, TEP
CFO, Tax & Estate Planing Consultant

Catherine Cline and her husband, Jason Marteniuk, are the proud owners of
"Seasons" apparel shop in Waterloo. Catherine’s love of fashion started early. She
remembers shopping at Seasons with her Mom at its original location on Eby Street
in Kitchener. Looking for a business that would allow Catherine more time and
flexibility with her two young girls, they purchased Seasons in April 2008.

Seasons offers both dressy and casual women’s clothing and accessories. They
feature a great selection of European and North American lines with wonderful
fabrics and the highest quality design – clothes that fit well, and feel great on!
Seasons enjoys building wardrobes based on their clients prior purchases, and what
they already have in their closets. The focus is on fit! Seasons caters to women
twenty-five to sixty-five. They mix and match wardrobes for busy career women
who don’t have a lot of time to shop. For clients who travel, they offer comfortable,
packable, suits and dresses that look great – right out of the suitcase.

By offering both casual and work wear for the busy career woman, Catherine is
keen on building their executive clientele and growing their business. They have
an excellent seamstress on the premises, who takes care of client’s alterations,
and even deliver their clothing to them! Catherine describes her clients as, "fun,
stylish, and sexy! They like to look and feel good in their clothes. They want
clothing that is distinctive, unique and wearable."

Seasons is located at 80 King Street, South, Waterloo, ON
(corner of King St. and Willis Way)

In order to offer networking opportunities to our clients and business partners,
we will be featuring one business in each newsletter. If you would like your
business to be profiled, please contact Rose Frim at (519)745-8500 or by email
rfrim@arcafinancial.com.

Contributor: Rose Frim
Executive Assistant/Reception
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Creating the right pathArca Financial Group is a proud member of Barrington Wealth Partners
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microscopic bugs found everywhere in the home, but concentrated numbers can be found on mattresses,
pillows, carpets, and furniture. Keeping moisture levels in check is an important preventative step.
A clean, well ventilated, well maintained home is the best defense against these indoor pollutants.

Contributor: Rose Frim
Executive Assistant/Reception

Contributor: Bill Vollmer, CA, FLMI, CFP
Financial Advisor

Please note our office will be closed on:
Monday, February 15, 2010 – Family Day
Friday, April 2, 2010 – Good Friday
Monday, May 24, 2010 – Victoria Day

Remember to ‘spring forward’ and change your clocks to Daylight Saving Time on Sunday, March
14, 2010 at 2:00am.

If you would like to receive the newsletter by email rather than paper, please let us know by emailing
inquiries@arcafinancial.com and stating ‘newsletter by email’ in the subject line. We can all do our part
for the environment.
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