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Creating the right pathArca Financial Group is a proud member of Barrington Wealth Partners

If you’re in your 40s or 50s and caring for both your children and your
parents, welcome to the "sandwich generation". About 1/3 of middle-
aged Canadians are part of this so-called sandwich generation and
more are expected to join their ranks.
The juggling act isn’t easy. When a U.S. study asked 1,400 social
workers about the sandwich generation, they said most people in this
demographic group underestimate the financial, emotional and
physical toll of providing care for aging relatives.
The good news is that there are ways to manage sandwich generation
stress. The best strategies are to know what to expect, to prepare
financially and to take care of yourself as well as your loved ones.

What Can You Expect for Your Parents?
As your parents get older, they may need a range of supportive
services. Initially, you may need to do minor home renovations – for
example, installing ramps or additional railings – to accommodate
reduced mobility or physical disability. The next step may be
arranging home care, which can include visits from health
professionals, help with bathing and dressing, meal preparation and
light housekeeping. For those over 65 years old, 43% will, at some
point in their remaining years, require long term care. If your parents
can’t live in their own home anymore, they may need to move into a
retirement residence or long term care home.

What Will It Cost?
Home care costs vary widely, depending on how much support
someone needs. A typical "low level of care" scenario could cost less
than $1,000 monthly for weekday meals, meal supervision, bathing
and dressing. A "high level of care" scenario could add up to nearly
$5,000 monthly for in-home meal preparation, personal care, skilled
nursing, laundry and house cleaning.
Long term care costs vary by province. As an example, in Ontario, as
of July 1, 2008, basic accommodations cost $1,578 monthly, while a

semi-private room cost $1,821 and a
private room cost $2,126.

Retirement residences may be an intermediate step before someone
needs the full range of care offered in a long term care home. The
provincial average cost in Ontario for a semi-private room is $1,527
to $4,774 or $1,600 to $7,750 for a private room. 
See detailed home care and long term care cost breakdowns by
province at www.manulife.ca/Canada/ilc2.nsf/Public/lc_cost.

It’s important to talk to your parents to find out if they have the
financial resources to pay for supportive services. Several products
can help them prepare for these costs including critical illness
insurance and long term care insurance. In addition, developing a
sustainable retirement income plan by using Product Allocation can
help add peace of mind that income will last throughout your parents’
retirement years.

How to Choose a Long Term Care Home
• Assess the basics, including: cost, location, cleanliness, room and

bathroom quality, security for personal items and visiting hours
• Observe staff interacting with residents to see if they’re warm,

caring and engaged
• Find out how often residents can access health services such as

physiotherapy, occupational therapy and foot care
• Collect sample menus and activity calendars – and taste a meal or

join in an activity if you can
• Ask residents and their families what they like and don’t like about

the home

If you would like to discuss these issues further, please contact your
Arca advisor.

(Article sourced from Manulife’s Solut!ons magazine, Winter 2010 edition)
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The Hefty Weight of Procrastination 

PerspectiveMost of us do it - which technically means we don’t do it, really. I’m talking about
procrastination, that annoying habit of letting things languish. Everyone has something they
are ignoring. There is the office that needs to be cleaned up; the difficult phone call to tell a
valued customer they won’t be getting what they want; or the conversation due an employee
with a performance issue. We aren’t really ignoring these things at all. They weigh heavy on
us. Let’s look at reasons for procrastination and some tips on how to overcome it.

1. Boredom. What makes your eyes glaze over? Is it working with numbers (I sympathize),
writing objectives, filing, listening to complaints? Be aware of your own boredom
triggers. Schedule those must-do activities for a time of day when you have high energy
or when you are in a particularly pleasant mood. 

2. You’re an adrenalin junkie. A majority of people admit that they only get interested in
projects as the deadline looms. If you say, "I do my best work under pressure," you admit
you crave excitement. Get your adrenaline in other ways, like cardio workouts, and you
will find you can sit still long enough to get to work. 

3. The work is too big to begin. Anyone have a garage or attic they’re ignoring? The best
thing to do is chunk the work into bits. Divide physical space into squares, or a file into
sections, and just do one part at a time. When you are overwhelmed, picture the end result.
Take breaks and celebrate your progress too.

4. You aren’t sure it’s important. If you’ve become discouraged over time, enlist a friend,
a colleague, or your boss to listen as you talk about getting it done. It’s harder for us to
break our commitments when others hear them. Sometimes the listener will wisely tell
you to "give it up".

5. Fear of failure. You may not want to start because you are afraid you will fail. Take a first
step and see what happens. Consider it learning. No matter our experience or age we all
have something to learn. There is no shame in failing.

6. Fear of success. Perhaps you know, somewhere inside, that if you do this well, you will
be asked to do it again. Take bold steps to put boundaries in place. Clearly say, "I can do
this, this one time." 

7. It’s not realistic. In many workplaces we are hearing: Do more and do it better. If you
know what’s required is unrealistic, prove it. Document how long tasks take, and how
many requests are made. In some cases you will discover the culprit who is making
unrealistic demands on you, is you. We all like to believe we can do a lot - it makes us feel
capable and competent, and it’s flattering to be asked to do important work. Sit back a
moment with your log and look at your workday. Then, don’t procrastinate. Tell yourself
what you’ll give up and give it up today.

Contributor: Jill Malleck, OD Consultant/Coach
Featured in our Community Business Profile

Contributor: John Lunz, CFP
Senior Financial Advisor

If you would like to receive the newsletter by email rather than paper, please let us know by
emailing inquiries@arcafinancial.com and we would be glad to make this change for you.

Insurance products and services are offered through Arca Financial Group.

Manulife Securities Incorporated is a member of the Canadian Investor Protection Fund.

Manulife Securities Investment Services Inc. is a member of the MFDA IPC.

Manulife Securities and the block design are registered service marks and trade marks of
“The Manufacturers Life Insurance Company” and are used by it and its affiliates
including Manulife Securities Incorporated / Manulife Securities Investment Services Inc.
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Please note our office will be closed on:
Monday, May 24, 2010 – Victoria Day
Thursday, July 1, 2010 – Canada Day
Monday, August 2, 2010 – Civic Day
Monday, September 6, 2010 – Labour Day

A reminder that our summer office hours of 8:00am – 5:00pm Monday to
Thursday and 8:00am – 12:30pm Fridays will be in effect May 31st through to
September 3rd.
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Congratulations to Marshall Muldoon! He has
successfully completed his Life License.

Congratulations to Marshall Muldoon and his
wife Sarah McLean, who welcomed a baby girl,
Kaylan Charlotte, on May 6th, 2010! Their two
year old son Owen, will now have a little sister to
look out for! Best wishes to the Muldoon family!

Contributor: Rose Frim
Executive Assistant/Reception

Group Benefits
Fundamentals

Contributor: Paul Struck, CLU
Group Benefits Consultant

Do you have a company Policy Manual or are you
contemplating drafting one? If you do, or are in
the midst of writing your policies, we would
strongly recommend that consideration be given
to how long your company will extend health and
dental benefits to an employee who has been
approved for a Long Term Disability claim. 

By not establishing rules that clearly address
extended coverage during an absence due to
disability, you may find that your expectations
may be significantly different than your
employees, and you may also be exposing your
company to an undesirable and expensive
situation. It has been our experience that many
companies do not extend benefits at all – that once
the employee is approved for Long Term
Disability, the benefits cease. Most companies
that continue coverage, limit the extension of their
health and dental programs for one year or less.

We would gladly provide you with templates for
potential wording for extension of benefits during
a period of leave due to Long Term Disability. For
more information concerning this topic or any
other questions you may have regarding your
benefit plan, please give us a call.

Inside Arca
Tax and Estate Planning Corner

In case you are wondering…
Some of you have already noticed that we now answer our phone line “Arca Financial,
Manulife Securities”. This change is part of the process of changing our dealer from
Manulife Securities Investment Services Inc. under the Mutual Fund Dealers
Association (MFDA) to Manulife Securities Incorporated under the Investment
Industry Regulatory Organization of Canada (IIROC) as mentioned in our last
newsletter. As our advisors change the dealer they are licensed with, Arca is required
to update some of our procedures to meet the standards set out by IIROC. The way we
answer our phone lines is one of these changes.

Summer Time is Cottage Time

While relaxing on your dock this year, you might want to think about your future plans
for the cottage. If you intend to pass the cottage on to your children, either while living
or upon your death, you will be taxed on the difference between the fair market value
and the adjusted cost base (ACB) or tax cost of the property. It’s important to keep
records for any improvements and renovations made to your cottage, as these
expenditures can be added to the ACB of the property and will reduce the capital gain
upon sale, gift or death.

You may be able to avoid the capital gain on your cottage if you use your principal
residence exemption. However, using the exemption for your cottage means that it
won’t be available for your family home. For years after 1981, a couple can only
designate one property as their principal residence for any particular calendar year.
Generally speaking, the decision to claim your principal residence exemption for your
cottage (or other vacation property), rather than for your family home, depends on
many factors, including: the average annual gain on each property, the potential for
future increases (or decreases) in value, how long you intend to hold the property and
the timing of the tax liability (i.e. immediate tax today versus future tax liability for
your estate).

Although there are various tax planning ideas available to reduce or defer the tax
liability on the transfer of your cottage, one of the most common is the use of life
insurance. The life insurance proceeds can be used to pay the capital gains tax so that
your children are not forced to sell the family cottage to pay the tax. As an example,
consider Bob who is 50 and has a Muskoka cottage that he purchased many years ago
for $200,000. If the cottage is now worth $635,000, Bob has a potential capital gains
tax liability of approximately $100,000. Assuming Bob is in good health, he would be
able to purchase a $100,000 term-to-100 insurance policy for approximately $1,100
per year, and if a joint last-to-die policy is purchased with his 50 year old wife the cost
would be approximately $600 annually. Life insurance may not always be feasible if
the cottage owner is already in his or her 70s or is uninsurable, but in many cases it
can be a cost effective way to keep the cottage in the family.

Please contact your Arca advisor if you have any questions.

Contributor: Christine Black, BMath, CA, CFP, TEP
CFO, Tax & Estate Planing Consultant

Jill Malleck, OD Consultant & Integral Coach TM

Jill Malleck is an experienced Organizational Development consultant, author,
facilitator, trainer and leadership Coach whose company is Epiphany at Work. She
has more than 20 years experience in business, first as a line area leader in
Marketing & Employee Communications, and then as a senior Human Resources
consultant. Her company, Epiphany at Work, has been providing customized
solutions to accelerate positive workplace and personal change since 2001. Jill uses
her Coaching skills to listen well and ask powerful and challenging questions. Her
marketing expertise and natural creativity and intuition allow her to help teams and
individual clients generate new ideas and options. Her desire to see others succeed
comes to life in the delivery of highly participative interventions and training
programs. Jill brings together other professional colleagues to offer her clients the
following services: 

Certified Integral Coach™ for leaders and teams
Meeting Design and Facilitation
Business Strategic and Tactical Planning 
HR Project Management and Implementations
Skills Training and Leadership Development 
Coaching: Leadership, Career, Teams
Performance Consulting: Organizations, Teams and Individuals
Marketing, Communications and Branding Strategies

Jill’s book of practical advice for complex work places is called "Epiphanies @
work". Jill is located in Kitchener, Ontario and is a member of the International
Coaching Federation (ICF) which has awarded her a PCC designation. She is also
a member of HRPA, OAAPT, High Ideals & the GTA Coaches Federation.

To receive Jill’s monthly newsletter on leadership and organizational excellence
subscribe at www.epiphanyatwork.com. Jill can be reached at Malleck@golden.net or
(519) 894-1198.

In order to offer networking opportunities to our clients and business partners,
we will be featuring one business in each newsletter. If you would like your
business to be profiled, please contact Rose Frim at (519)745-8500 or by email
rfrim@arcafinancial.com.
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If you’re in your 40s or 50s and caring for both your children and your
parents, welcome to the "sandwich generation". About 1/3 of middle-
aged Canadians are part of this so-called sandwich generation and
more are expected to join their ranks.
The juggling act isn’t easy. When a U.S. study asked 1,400 social
workers about the sandwich generation, they said most people in this
demographic group underestimate the financial, emotional and
physical toll of providing care for aging relatives.
The good news is that there are ways to manage sandwich generation
stress. The best strategies are to know what to expect, to prepare
financially and to take care of yourself as well as your loved ones.

What Can You Expect for Your Parents?
As your parents get older, they may need a range of supportive
services. Initially, you may need to do minor home renovations – for
example, installing ramps or additional railings – to accommodate
reduced mobility or physical disability. The next step may be
arranging home care, which can include visits from health
professionals, help with bathing and dressing, meal preparation and
light housekeeping. For those over 65 years old, 43% will, at some
point in their remaining years, require long term care. If your parents
can’t live in their own home anymore, they may need to move into a
retirement residence or long term care home.

What Will It Cost?
Home care costs vary widely, depending on how much support
someone needs. A typical "low level of care" scenario could cost less
than $1,000 monthly for weekday meals, meal supervision, bathing
and dressing. A "high level of care" scenario could add up to nearly
$5,000 monthly for in-home meal preparation, personal care, skilled
nursing, laundry and house cleaning.
Long term care costs vary by province. As an example, in Ontario, as
of July 1, 2008, basic accommodations cost $1,578 monthly, while a

semi-private room cost $1,821 and a
private room cost $2,126.

Retirement residences may be an intermediate step before someone
needs the full range of care offered in a long term care home. The
provincial average cost in Ontario for a semi-private room is $1,527
to $4,774 or $1,600 to $7,750 for a private room. 
See detailed home care and long term care cost breakdowns by
province at www.manulife.ca/Canada/ilc2.nsf/Public/lc_cost.

It’s important to talk to your parents to find out if they have the
financial resources to pay for supportive services. Several products
can help them prepare for these costs including critical illness
insurance and long term care insurance. In addition, developing a
sustainable retirement income plan by using Product Allocation can
help add peace of mind that income will last throughout your parents’
retirement years.

How to Choose a Long Term Care Home
• Assess the basics, including: cost, location, cleanliness, room and

bathroom quality, security for personal items and visiting hours
• Observe staff interacting with residents to see if they’re warm,

caring and engaged
• Find out how often residents can access health services such as

physiotherapy, occupational therapy and foot care
• Collect sample menus and activity calendars – and taste a meal or

join in an activity if you can
• Ask residents and their families what they like and don’t like about

the home

If you would like to discuss these issues further, please contact your
Arca advisor.

(Article sourced from Manulife’s Solut!ons magazine, Winter 2010 edition)
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The Hefty Weight of Procrastination 

PerspectiveMost of us do it - which technically means we don’t do it, really. I’m talking about
procrastination, that annoying habit of letting things languish. Everyone has something they
are ignoring. There is the office that needs to be cleaned up; the difficult phone call to tell a
valued customer they won’t be getting what they want; or the conversation due an employee
with a performance issue. We aren’t really ignoring these things at all. They weigh heavy on
us. Let’s look at reasons for procrastination and some tips on how to overcome it.

1. Boredom. What makes your eyes glaze over? Is it working with numbers (I sympathize),
writing objectives, filing, listening to complaints? Be aware of your own boredom
triggers. Schedule those must-do activities for a time of day when you have high energy
or when you are in a particularly pleasant mood. 

2. You’re an adrenalin junkie. A majority of people admit that they only get interested in
projects as the deadline looms. If you say, "I do my best work under pressure," you admit
you crave excitement. Get your adrenaline in other ways, like cardio workouts, and you
will find you can sit still long enough to get to work. 

3. The work is too big to begin. Anyone have a garage or attic they’re ignoring? The best
thing to do is chunk the work into bits. Divide physical space into squares, or a file into
sections, and just do one part at a time. When you are overwhelmed, picture the end result.
Take breaks and celebrate your progress too.

4. You aren’t sure it’s important. If you’ve become discouraged over time, enlist a friend,
a colleague, or your boss to listen as you talk about getting it done. It’s harder for us to
break our commitments when others hear them. Sometimes the listener will wisely tell
you to "give it up".

5. Fear of failure. You may not want to start because you are afraid you will fail. Take a first
step and see what happens. Consider it learning. No matter our experience or age we all
have something to learn. There is no shame in failing.

6. Fear of success. Perhaps you know, somewhere inside, that if you do this well, you will
be asked to do it again. Take bold steps to put boundaries in place. Clearly say, "I can do
this, this one time." 

7. It’s not realistic. In many workplaces we are hearing: Do more and do it better. If you
know what’s required is unrealistic, prove it. Document how long tasks take, and how
many requests are made. In some cases you will discover the culprit who is making
unrealistic demands on you, is you. We all like to believe we can do a lot - it makes us feel
capable and competent, and it’s flattering to be asked to do important work. Sit back a
moment with your log and look at your workday. Then, don’t procrastinate. Tell yourself
what you’ll give up and give it up today.
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