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Al is now a copilot for everyday tasks, helping
people with emails, meal planning, workout
routines, and more. It's also impacting how

participants approach retirement planning.

Al's Growing Influence on Financial Decision Making

While health and wellness rank as a top use case for Al (44%), finance is a close second (41%), according to a recent Credit
Karma survey. A separate Empower study found that, year over year, nearly half (47%) of Americans now feel more
comfortable using Al for personal finance purposes. They’re turning to Al for retirement planning recommendations (56%),
debt consolidation advice (58%), and budgeting help (54%).

Among Credit Karma respondents who use Al for financial advice, 35% use it for financial education and basic personal
finance concepts, 35% for goal setting and financial action plans, 34% for budgeting and expense management, 32% for
stock market investing, and 31% for retirement savings. A sizeable 85% who have used Al for financial advice report taking
action based on Al recommendations. Notably, however, more than half of that group reported those decisions ultimately

resulted in what they considered to be poor outcomes.

The Human Factor Remains Important
Al is not the final word for most users when it comes to financial advice, as 8 in 10 Credit Karma respondents report
conducting additional research and validating advice before acting on it. When they do turn to tools over people, reasons

include accessibility, lack of fees, and the anonymity of a judgment-free environment.



Among Empower respondents, 62% emphasize the value of receiving human input, especially for more important financial
decisions such as investing, and 61% say they’d use Al in conjunction with human financial advice to try to obtain better

results.

Users Face Privacy Risks

Looking beyond advice and outcomes, experts note the potential privacy risks associated with Al use. They recommend
against entering sensitive and personally identifiable data (e.g., account and Social Security numbers) into Al tools. They

also advise against sharing specific income and balance information and to use general ranges instead.

How Sponsors and Advisors Can Help

As their employees increasingly turn to Al for retirement planning guidance, sponsors can help by putting these tools in
context and educating participants about the risks of misinformation and the importance of protecting their data. They can
also refresh their communications to address emerging Al-related questions, promote fiduciary resources available through

the plan, and ensure advisors remain accessible for support.

MCF Advisors, LLC ("MCF") is an SEC registered investment adviser. Registration as an investment adviser does not imply a certain level of skill or
training. The oral and written communications of an adviser provide you with information about which you determine to hire or retain an adviser. More
information about the adviser can also be found by visiting: https://adviserinfo.sec.gov/firm/summary/130372. The above commentary is for
informational purposes only. Information prepared from third-party sources is believed to be reliable though its accuracy is not guaranteed. This is not
intended as an offer or solicitation with respect to the purchase or sale of any security. MCF may only transact business in those states in which it is
registered, or qualifies for an exemption or exclusion from registration requirements. Please remember that past performance is not indicative of future
results. Different types of investments involve varying degrees of risk, and there can be no assurance that the future performance of any specific
investment, investment strategy, or product (including the investments and/or investment strategies recommended or undertaken by MCF), or any
non-investment related content, made reference to directly or indirectly in this blog/newsletter will be profitable, equal any corresponding indicated
historical performance level(s), be suitable for your portfolio or individual situation, or prove successful. Due to various factors, including changing
market conditions and/or applicable laws, the content may no longer be reflective of current opinions or positions. Moreover, you should not assume
that any discussion or information contained in this blog/newsletter serves as the receipt of, or as a substitute for, personalized investment advice from
MCEF. To the extent that a reader has any questions regarding the applicability of any specific issue discussed above to his/her situation, he /she is
encouraged to consult with the professional adviser of his/her choosing. MCF is neither a law firm nor a certified public accounting firm and no portion
of this content should be construed as legal or accounting advice. A copy of MCF's current written disclosure statement and customer relationship
summary ("Form CRS") discussing our advisory services and fees continues to remain available upon request. The scope of the services to be
provided depends upon the needs of the client and the terms of the engagement. If you are an MCF client, please remember to contact MCF in writing
if there are any changes in your personal /financial situation or investment objectives for the purpose of reviewing/evaluating/revising our previous
recommendations and/or services. The scope of the services to be provided depends upon the needs of the client and the terms of the engagement.
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