
  Garrett Portfolios 
 

New client onboarding process for GIA IARs. Prior to onboarding your first client, please complete the one-time 
Financial Planner Attestation. 

 

1. First, if you have questions about accounts that are being transferred from another brokerage firm/custodian, 
please submit a help ticket to discuss the account transfer process, legacy positions, etc. Otherwise, start at step 
2. below. 
 

2. Send the GIA required disclosure documents, including the firm’s ADV Part 3 (Form CRS), ADV Part 2A and your 
ADV Part 2B. You will also send the GIA CSA to the client for signature (using the Financial Planning and 
Investment Supervisory Services CSA, with Asset-Based Fees and Discretionary Authority selected). 
 

3. Once the client signs the CSA, GIA HQ will place the final signed CSA into Section 1 of the client’s folder on 
Egnyte. Then, you will submit a help ticket which will provide the required information to begin the account 
opening process.  
 

4. Once the help ticket request is submitted, GIA HQ will then send the client the account opening forms.  
 

5. Then, if not already completed, you will conduct standard new client data gathering to obtain information about 
the client’s personal financial situation via your financial planning questionnaire and risk tolerance questionnaire, 
including, investment objectives, time horizon, risk tolerance, etc. 
 

6. Then, using this information, you will help your client create their Investment Policy Statement (IPS).  
 

7. Once the IPS is completed, the Garrett Portfolios team will place the completed form into the Investment 
Management section of the client’s folder on Egnyte. The Garrett Portfolios team will then invest your client’s 
accounts in the portfolio that was selected during the IPS process. 
 

8. You will be able to view all your client accounts and related information in Orion. 
 

9. Finally, provide at least annual portfolio and IPS reviews.  
• If your client has experienced no material changes to their personal financial situation that would warrant a 

change to their investment policy, please have your client sign the Annual IPS Confirmation.  
• If your client has experienced material changes to their personal financial situation that would warrant a 

change to their investment policy, please help your client create a new Investment Policy Statement (IPS). 

 

For all client-related operational requests, such as move money, trading, client address updates, etc. please submit a help 
ticket. 

 

https://www.cognitoforms.com/GarrettInvestmentAdvisorsLLC1/garrettportfoliosfinancialplannerattestation
https://www.cognitoforms.com/GarrettInvestmentAdvisorsLLC1/helpticket
https://www.cognitoforms.com/GarrettInvestmentAdvisorsLLC1/helpticket
https://www.cognitoforms.com/GarrettInvestmentAdvisorsLLC1/garrettportfoliosinvestmentpolicystatement
https://www.cognitoforms.com/GarrettInvestmentAdvisorsLLC1/garrettportfoliosannualipsconfirmation
https://www.cognitoforms.com/GarrettInvestmentAdvisorsLLC1/garrettportfoliosinvestmentpolicystatement
https://www.cognitoforms.com/GarrettInvestmentAdvisorsLLC1/helpticket
https://www.cognitoforms.com/GarrettInvestmentAdvisorsLLC1/helpticket

